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Division of Drug Information 
• Focal point for public inquiries regarding human drug 

products and CDER initiatives 
 

• Mission: optimize CDER’s educational and communication 
efforts to our global community 
 

• Build effective internal and external interactions to provide 
timely, accurate, and useful information through both 
traditional and social media channels 
 

• Support the Agency's mission to promote and protect public 
health 

www.fda.gov/aboutDDI 
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DISSEMINATING CDER 
COMMUNICATIONS 
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CDER’s Social Media Platforms 
 

 



6 

Know The Moment It Happens 
 
 
 
 
 
 

 
Twitter Handle: @FDA_Drug_Info 
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Know The Moment It Happens 
 
 
 

 
 

Facebook: U.S. Food and Drug Administration 
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Pinterest: Drug Topics 

Know The Moment It Happens 
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Know The Moment It Happens 
 
 
 
 
 
 
LinkedIn Page: U.S. Food and Drug Administration 
 



10 

Know The Moment It Happens  
 
 
 
 
 
 

  

 
LinkedIn Group: Global Alliance of Drug 

Information Specialists 
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Know The Moment It Happens 
 
 
 

 
 
Listserv: Drug Information Update 
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Podcasts: FDA Drug Safety Podcasts 

Know The Moment It Happens 

www.fda.gov/drugsafetypodcasts 
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What CDER Disseminates 
• Drug Approvals 
• Drug Safety Communications 
• Drug Safety Alerts 
• Meeting Announcements 
• Tainted dietary supplements 
• Health Campaigns 
• …. and more! 
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ENGAGING ON SOCIAL MEDIA 
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EpiPen Example: Social Media Outreach 
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EpiPen Example 
Will the firm issue 
refunds or 
replacements? 

I need help with 
the recall 
process.  

These are very 
expensive! 
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EpiPen Example 
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Listening and Responding 
    

 

The Division of 
Drug 

Information 
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SOCIAL MEDIA EVENTS 



20 

Live Tweet 
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Live Tweet 
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Twitter Chats 



23 

Questions? 

Division of Drug Information 

(855) 543-3784 or (301) 796-3400 

druginfo@fda.hhs.gov 

@FDA_DRUG_INFO 

www.facebook.com/fda 

Kimberly.Chiu@fda.hhs.gov  
Raj.Patel@fda.hhs.gov   
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