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Cancer Support Community

OUR MISSIOM:

To ensure
that all people
impacted by
cancer are
empowered

by knowledge,
strengthened
by action, and
sustained by
community.
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About Us

Direct O @ More than 500,000 visits
. by patients and loved ones
Services to our 175 locations each

year

@ Our Cancer Support
Helpline® (CSH) responds
to nearly 20,000 support
and resource navigation
inquiries (calls, emails and
chats) each year

@ 3-2 million unique visits to
our websites annually

@ Nearly 40,000 users of
MyLifeLine digital
community platform

The Patient

Policy & Research &
Advocacy Training

O @ More than 13,000 participants in
the Cancer Experience Registry

Focused on three major pillars: o More than 1 million data points
Quiality, Access, and Research on these patients

@ Crassroots Network has nearly
5,000 patients and supporters
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Our National Reach

il

CANCER SUPPORT
COMMUNITY

North American
Locations

FOR MORE RESOURCES
m.ﬁimerﬂwmtﬁmmwﬁty.nrgfﬁﬂhﬁﬂiat&
Cancer Support Helpline: 1.888.793.9355

MAP KEY

S g Cancer Support Community Location

We operate at 175 locations, including affiliates, hospitals, and
other health-care partners
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A New Opportunity to Help
Cancer Patients and Their Caregivers

CANCER bUPPORT

COMMUNITY.

ﬁ“s

e Web-based communication platform that brings
more than 30,000 patients and caregivers into

CSC’s network

— Connects cancer patients and caregivers with their family
and friends for emotional and social support

— Provides free, cancer-specific resources and services to
empower patients on their journey

— Eases the burden of cancer through support, inspiration
and encouragement so patients and caregivers can focus
on what is most important — healing
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Cancer Support Helpline®

 Personalized, toll-free phone support services

e Staffed by: Licensed Mental Health Professionals,
Nurses, & Resource Specialists

e Subject matter experts in: financial counseling,
genetics/genomics, pediatric cancer, clinical trial navigation

e Telephone supervision/case consultation: (twice per month)
e Open Monday — Friday 9:00 am —9:00 pm ET

e Bilingual (Spanish)

 Medical Translation Service for 200 languages

T Hvechat ‘CANCER SUPPORT
HELPLINE
888-793-9355
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Research and Training Institute

Experts in the Cancer Patient Experience

 The first and only Institute in the U.S. dedicated to psychosocial,
behavioral, and survivorship research and training

e Comprised of a multidisciplinary team of clinical and research
professionals including PhD level clinical psychologists, social
scientists, epidemiologists, statisticians, and anthropologists
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CANCER POLICY INSTITUTE
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www.CSCadvocate.org
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