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1 Overview

The WebTrader application provides the following improved user experience:
e Improved the look and feel of the User Interface (Ul)
e Eliminated the need for JRE/ICE installation. Instead of JRE/JCE users will need to install a one- time
install package which is downloadable from the WebTrader Ul
e Expanded the supported browsers to Mozilla Firefox, and Google Chrome
e Improved performance by allowing for concurrent file uploads

1.1 Purpose

The purpose of this document is to provide steps for installing and using the new WebTrader application

1.2 Responsibilities

The following parties have responsibilities for the New WebTrader application:
o FDA: maintain and update documentation, assist in testing, and assist testers with questions, comments,
and concerns
e Industry: utilize the new WebTrader application and submit any issues and comments
e Axway (software vendor): resolve applicationissues

1.3 System Requirements

To make submissions using the WebTrader, users must have the following:
e Windows 7 (or above) OperatingSystem
e Supported Web Browsers: Internet Explorer 11, Mozilla Firefox, and Google Chrome
e Hard disk: space of at least three times the size of the submission
e A high-speed internet connection
e Note: ESG Support successfully tested the WebTrader with the following
o Windows 7, 8, and 10
o Internet Explorer 11v11.0.9600.18697
o Mozilla Firefox v53.0.2
o Google Chrome v59.0.3071.115
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2 Download & Install the WebTrader Client

2.1 WebTrader Licensing

WebTrader client software free software for all FDA ESG users. Any company intending to send
submissions via FDA ESG can download and install WebTrader client in their company network.

2.2 WebTrader Installation

To install the new FDA ESG WebTrader client on your machine please go to perform the following steps:

Note: If you have already installed a previous version of the WebTrader client, see the next section for
upgrade instructions.

1. Go to https://esgtest.fda.gov/

2. Insert your current WebTrader Pre-Production User ID and Password. If you do not know your current

WebTrader Pre-Production User ID , please send an email toESGHelpDesk@fda.hhs.gov.

3. Click the check box next to “I agree to the terms set forth in the Rules of Behavior. View Rules of

Behavior” and click the “Log in” button

4. Determine if your Windows operating system is 32-bit or 64-bit

oo o

FDA ELECTRONIC
SUBMISSIONS GATEWAY

TEST

agree to the terms set forth in the Rules
OhQehavior. View Rules of Behavior

Click on the Start Menu

Single right click on “Computer”

Click on “Properties
Look for “System type”
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View basic information about your computer

Windows editicn
Windows 7 Enterprise
Copyright © 2008 Microsoft Corporation. All rights reserved.

Service Pack 1

System
Manufacturer: Food and Drug Administration
Madel: 2014R2b - (12/07/2015)
Rating: System rating is not available
Processor: Intel(R) Core(TM]) i7-5600U CPU @ 2.60GHz 260 GHz

Installed memeory (RAM): 16,0 GB (159 GB usable)

t System type: 64-bit Operating System e_/_-

Pen and Touch: Touch Input Available with 10 Touch Points

5. After determining your Windows operating system type, click the “Copy to clipboard” button and
download the required Installer by clicking on the correct link:

What's new?

- Updated look and feel

+ Aerts (IR

- Renamed "My Submissions" to "Sent ltems"

+ Renamed "Other Documents” to "Inbox"

- Simplified viewing of sent item status

- Renamed "To" to "Recipient” and "From” to "Sender”

Supported browsers:

+ Internet Explorer 11
+ Mozilla Firefox
+ Google Chrome

Do you send documents?

If you wish to send documents from this device, you must install additional software,
known as "User Services,” that supports the display and execution of sending
operations. You can click the link below to install now, or you can wait until the first time
you attempt to send and install when prompted

Note: You do not need to download the client if you will not be sending decuments from
this device

Download Windows 32-bit Installer
Download Windows 64-bit Installer

Installation Instructions:

During the installation process, yqu will need to enter the following URL when prompted
for "Host URL" so that the WebTrads( servers can connect with your User Services
application. Press 'Copy to clipboard' ai paste the URL into the "Host URL" field during

installation
Host URL:
https:/fesgdev fda,govaUextemaucnnﬁgfsemng-
| _|Don't show this again < Close >

6. Click the down arrow to the right of the “Save” button and select “Save As”. Save to your computer’s
Desktop or a location that is easilyaccessible:

Do you want to run or save WebTraderClientWin64Installer.exe from esgdev.fda.gov?

'@ This type of file could harm your computer. Run Save Cancel
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7. Double click on WebTraderClientWin<#>Installer.exe downloaded in the previous step.

8. Click the “Run” button

Do you want to run this file?

@ Name: ...nR\Desktop\WebTraderClientWiné4Installer.exe
Publisher: Axway Inc
Type: Application

From: C:\Users\KahnR\Desktop\WebTraderClientWiné...

i ) =

,"\ While files from the Intemet can be useful, this file type can
@ potentially hamm your computer. Only run software from publishers
you trust. What's the risk?

= . | ———— = b
& install4j Wizard @Eﬂi

WebTrader Client is preparing the install4j Wizard
which will guide you through the rest of the setup
process.

| = —

9. The application will begin the installation process:

™~

-
4] Setup - WebTrader Client 2.2.0-1 )

33
Select Installation Type I
Which type of installation should be performed?
—

Select the type of installation that you want to perform. Click Next when you are ready to
continue.
O Jcurrent user|
Install for current user onl
© @ Alusers (i ires administrative privileges)
Install for all users

) =8

10. Select the type of installation you want to perform and click the “Next >” button:

Note: If you wish to install for all users, you must have administrative rights to your machine. The
installation process remains the same, however, there is some additional functionality listed in the
“Multi-User Functions” section below.
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11. The WebTrader Client Setup Wizard will appear, click the “Next >” button:

g
4. Setup - WebTrader Client 2.2.0-1 |

Welcome to the WebTrader Client Setup
Wizard

This will install WebTrader Client on your computer. The wizard will
lead you step by step through the installation.

Click Next to continue, or Cancel to exit Setup.

==

12. Select the destination where the Client is to be installed and click the “Next >” button:

4] Setup - WebTrader Client 2.2.0-1 = ]
Select Destination Directory
Where should WebTrader Client be installed?
—

Select the folder where you would like WebTrader Client to be installed, then dick Next.

Destination directory

[c: Users\KahnR AppData\.ocal Programs\WebTrader Client
Required disk space: 252 MB
Free disk space: 80GB

[tk JCuext> ) [ concel ]

13. Paste the URL from step #5 and click the “Next >” button. If you did not copy the URL in step 5, you may
use the below URL as well:

14. If you would like a desktop icon, click the checkbox and click the “Next >” button

https://esgtest.fda.gov/vl/external/config/settings

WebTrader Client
Fetch settings from WebTrader server
—

Here is where you will paste the Host URL string that you copied to your dipboard prior to
ing the current installer. Make sure to paste the complete text string in the URL text
field below and then diick next.

Host URL: »htms://esghest.fda.gov/v 1/external/config/settings

r N
%] WebTrader Client : . E@u
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15. Select the Start Menu Folder where you’d like the Client to be installed and click the “Install” button:

.
&1 Setup - WebTrader Client 2.20-1 [= =]

Select Start Menu Folder
Where should Setup place the program's shortcuts?

Select the Start Menu folder in which you would like Setup to create the program's shortcuts,
then dlick Next.

[V] Create a Start Menu folder

IAccessories -
Activdentity
Administrative Tools
/Adobe Acrobat X

Adobe LiveCyde ES2
Check Point

Cisco

Cisco Jabber

Cisco Systems VPN Client
eRoom 7

FDA Submission Software
Java i

<Back41ns|al’ca\oel

m

p
&1 Setup - WebTrader Client 22.0-1 [= B3l

Completing the WebTrader Client Setup
Wizard

Setup has finished installing WebTrader Client on your computer.
The application may be launched by selecting the installed icons.

Click Finish to exit Setup.

16. Aftér the client has been installed, click the “Finish” button:

17. After installation you will be prompted with the following window, please click the “Yes” button

N

Security Warning

4 You are about to install a certificate from a certification authority (CA)
A claiming to represent:

Webtrader Local Client Root Certification Authority

Windows cannot validate that the certificate is actually from
"Webtrader Local Client Root Certification Authority”. You should
confirm its origin by contacting "Webtrader Local Client Root
Certification Authority”. The following number will assist you in this
process:

Thumbprint (shal): 4F869728 32CE3DED 35C8DESC 81E27840 A4EAAL4E

Warning:

If you install this root certificate, Windows will automatically trust any
certificate issued by this CA. Installing a certificate with an unconfirmed
thumbprint is a security risk. If you click "Yes" you acknowledge this
risk.

Do you want to install this certificate?
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3 Upgrade the WebTrader Client

If you had previously downloaded and installed the WebTrader client, you may need to upgrade the client

to a newer version. To upgrade the WebTrader client on your machine, please go to perform the following

steps:

1. Go to https://esgtest.fda.gov/

2. Insert your current WebTrader Pre-Production User ID and Password. If you do not know your current

WebTrader Pre-Production User ID , please send an email toESGHelpDesk@fda.hhs.gov.

3. Click the check box next to “I agree to the terms set forth in the Rules of Behavior. View Rules of
Behavior” and click the “Log in” button

TEST

FDA ELECTRONIC
SUBMISSIONS GATEWAY

agree to the terms set forth in the Rules
ohBehavior. View Rules of Behavior

4. Determine if your Windows operating system is 32-bit or 64-bit

a. Click on the Start Menu

oo o

Single right click on “Computer”
Click on “Properties
Look for “System type”

Windows edition

Windows 7 Enterprise

Service Pack 1

System
Manufacturer:
Model:
Rating:
Processon

Installed memary (RAM):

View basic information about your computer

Copyright © 2009 Microseft Corporation. All rights reserved.

Food and Drug Administration

2014R2b - {12/07/2015)

System rating is not available

Intel(R) Core(TM) i7-5600U CPU @ 260GHz 260 GHz
16.0 GB (15.9 GB usable)

‘ System type:

64-bit Operating System e/

Pen and Touch:

Touch Input Available with 10 Touch Points

5. After determining your Windows operating system type, click the “Copy to clipboard” button and

download the required Installer by clicking on the correct link:
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What's new?
+ Updated look and feel

- Nerts
« Renamed "My Submissions” to "Sent Items”

+ Renamed "Other Documents” to "Inbox”

» Simplified viewing of sent item status

- Renamed "To" to "Recipient” and "From" to "Sender”

Supported browsers:

« Internet Explorer 11
= Mozilla Firefox
- Google Chrome

Do you send documents?

If you wish to send documents from this device, you must install additional software,
known as "User Services,” that supports the display and execution of sending
operations. You can click the link below to install now, or you can wait until the first time
you attempt to send and install when prompted.

Note: You do not need to download the client if you will not be sending doecuments from
this device.

D = er
Download Windows 64-bit Installer
. -

Installation Instructions:

During the installation process, qu will need to enter the following URL when prompted
for "Host URL" so that the WebTrada( servers can connect with your User Services

application. Press "Copy o clipboard' a aste the URL into the "Host URL" field during
installation.

Host URL:

nnps:ﬁesgdev.rda.govm.'eaﬁemalfconﬁg.rsenings‘ Copy to clipboard E }
[ Don't show this again

6. Click the down arrow to the right of the “Save” button and select “Save As”. Save to your computer’s
Desktop or a location that is easilyaccessible:

De you want to run or save WebTraderClientWinb4lnstaller.exe from esgdev. ?

@ This type of file could harm your computer. Run Save Cancel

7. Double click on WebTraderClientWin<#>Installer.exe downloaded in the previous step.

8. Click the “Run” button

Do you want to run this file?

@ Name: ...nR\Desktop\WebTraderClientWin64Installer.exe
Publisher: Axway Inc
Type: Application

From: C:\Users\KahnR\Desktop\WebTraderClientWiné...

o )=

| While files from the Intemet can be useful, this file type can
O potentially harm your computer. Only run software from publishers
you trust. What's the risk?
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9. The application will begin the installation process:

- -
& ianﬁP

WebTrader Client is preparing the install4j Wizard
which will guide you through the rest of the setup
process.

|| — I|

10. Make sure the “Yes, update the existing installation” radio button is selected and the click the “Next >"
button:

&1 Setup - WebTrader Client 2.40-2 (=B8] %

Welcome to the WebTrader Client Setup
Wizard

This wil install WebTrader Client on your computer.

A previous installation has been detected. Do you wish to update
that installation?

@ Yes, update the existing installation €
(© No,installinto a different directory

Click Next thcontinue, or Cancel to exit Setup.

=

11. Make sure the host URL is set to https://esgtest.fda.gov/vl/external/config/settingsand click the “Next

” .
>” putton:
%] Setup - WebTrader Client 2.4.0-2 st
WebTrader Client
T %]

Here is where you will paste the Host URL string that you copied to your dipboard prior to
the current installer. Make sure to paste the complete text string in the URL text
field below and then diick next.

HostURL: | fda.gov/v i \

(oo (o> ) [Ccaned )

12. The client will continue to upgrade on your machine. Once the upgrade process has been completed you
may click the “Finish” button:

Chent 240-2 e L]

Completing the WebTrader Client Setup
Wizard

Setp has finshed instaling WebTrader Clent on your computer..
The accicaton may be bunched by seinctng the nstaled cons.

Clck Firish t et Sebp.
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4 Make WebTrader Submissions

4.1 Make aSingle WebTrader Submission

To make a single ESG submission via WebTrader, please perform the following steps:

1. Go to https://esgtest.fda.gov/

a. Insert your Pre-Production UserID
b. Insert Pre-Production Password

c. Click the check box next to “l agree to the terms set forth in the Rules of Behavior. View Rules

of Behavior” and click the “Log in” button

FDA ELECTRONIC
SUBMISSIONS GATEWAY

TEST

agree to the terms set forth in the Rules
onZehavior. View Rules of Behavior

2. When you log into WebTrader you will see the Welcome Screen. Review the messages and click the

“Close” button

Welcome to WebTrader 2.4!

What's new?

» Updated ook and feel

» Alerts

» Renamed "My Submissions” to "Sant ltems”

» Renamad “Other Documants" to “Inbax”

» Simplified wiewing of s=nt item status

= Renamed To” to "Recipient” and "From™ to "Sender”

Supported browsers:

= Internat Explorer 11
= Mozilla Firefox
- Google Chrome

Do you send documenis?

If you wish to send documents from this device, you must install additional software,
knowin 2z "User Services,” that suppons the display and execution of sending
operations. You can click the link below to install now, or you can wait until the first time
you attempt to send and install when prompted.

Mote: You do not need to download the cliznt if you will not be sending doecuments from
this device.

4 Download Windows 32-bit Installer
4., Download Windows 84-bit Installer

Installation Instructions:

Druring the installstion process, you will need to enter the wing URL when prompied
for "Host URL" so that the WebTrader servers can connect withygour User Services

application. Press 'Copy to dipboard’ and paste the URL into the "Wgst URL" field during
installation.

Host URL:
https:liesgtest fda.gowiviiesemaliconfig'setiings ( 3 Copy to clipboard

[]Don't show this again
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3. To make a submission, click the “Send Document” button in the left-hand window frame:

= §\‘-‘ WebTrader

ﬁ Send Document Inbox

Q SETE 1 Document Name Sender

3 In Progress

4. From the Send Document page, perform the following steps:
a. Select a Center, by clicking on the down arrow to the right of *Center

b. Select a Submission Type, by clicking on the down arrow to the right of *Submission Type

c. Select the file(s) or folder(s) to be uploaded by clicking on “Add documents”

d. Select the signing certificate by clicking on the Signing Certificate link. (You can use your current
Pre-Production ESG certificate)

e. Insert the signing certificate password to the right of Certificate Password

f. Click the “Send” button

= }\' WebTrader

Send Document

Routing Information

Redcipient: FDATST

*Center; 2nd_Gen_Test o

*Submission Type: 2nd_Gen_Test

Document Selection

*Documents: 1 directory has been selected

ChiUsershy

@' Add documents Remove all documents

Document Signing

*Signing Certificate: H:AMy certs\ @e ct a different certiﬁcate’

Certificate Password: |
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5.  When making your first submission, you may be prompted with the following window, click the trust
certificates button

/™ Untrusted Certificate Chain

~ Certificate 1

Details

Subject: cn=esgdev fda.gov,o=US Dept of Health and Human Semices |=Rockville st=Ma
ryland.c=US

Issuer: cn=Entrust Certification Authority - L1K,ou=({c) 2012 Entrust, Inc. - for authorized
use only, ou=5ee www entrust net/legal-terms o=Entrust, Inc. c=US

Serial Mumber: 00:E4:92:EE:CD:86:0F:54:62:00:00:00:00:50:DA-2A:47

validity
‘alid From: Oct 26th 2016, 11:47:25 am

Valid To: Oct 29th 2017, 12:17:24 pm

Signature
Algorithm: sha256WithRSAEncryption
Public Key Algorithm: RSA
MD35 Fingerpring; AS9D6F 5EB2:DA2A 2R 7467 -AB T AG 0EF2:1D
ShA1 Fingerprint: 6. 7CDFE1:81:46:1D:F0:90- A4 EC:77T-6F 8B:75:11:15:20:D6:58

Self-Signed:

» Certificate 2
> Certificate 3

> Certificate 4

( Trust cerfificates ) Do not trust
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4.2 Make a Multiple WebTrader Submissions

To make multiple concurrent ESG submissions via WebTrader, please perform the following steps:
1. Perform all steps in section 4.1 as many times as needed

If a previous submission is still in progress, you will see the following notification

2.
= ';‘*"-‘-" WebTrader
Send Document
I:]. Alerts ~ Your upload haz been added to the queue. Completed uploads can be viewed in your "Sent Hems" folder.
<__; In Progress
3. Toview all In Progress submissions, click the “In Progress” link in the left-hand window frame:

tatus Time Remaining

44 seconds

Signing...

Pending -—

Pending -—

Sent Hems
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4.3 Web Trader French Language Translation

The FDA ESG WebTrader Interface allows users to change the displayed language. The language options are
English and French. The default language is English. The following describes the instructions for setting the

displayed language:

1. The current language is indicated in the upper right corner of the FDA ESG WebTrader Interface as
either “EN” for English or “FR” for French. By default, “EN” will display. Select the “EN” link. The
Language window will appear.

(g ) Welcome EN
ESGAUTOTEST ™

2. Inthe Language window, select “fr” (French) in the language drop-down. Then, select the “Save”
option to save the language selection.

Select Language

Language:

Modify you fr  zone preference in your WebTrader Profile under

"Preferences"
o G

3. Now, French is displayed as the language. To change it back to English, repeat steps 1 and 2 above and
select “en” (English) as the language.

WebTrader E ) escautorest v
Eléments envoyés 2227 résuitars =
O v
Q Alertes - Statut Nom du document Centre Type Taille du fichier Date
O Téléchargé 3GBFile1.tar.gz GWTEST ConnectTest 3GB févr. 24 2022, 1:05:40 pm
€, Encours .
O Livré 1GBFile2.tar.gz [[Ered GWTEST ConnectTest 1GB févr. 24 2022, 11:45:12 am
it -
£2) ERIEGE O Livré 0264561001GB1.tar.gz GWTEST ConnectTest 1014 MB févr. 24 2022, 10:37:37 am
réception 4411
O Livré 400MBfile3.tar.gz [Ty GWTEST ConnectTest 419 MB févr. 24 2022, 9:50:10 am
] Eléments envoyés
O Livré 400MBfile2.tar.gz m GWTEST ConnectTest 419 M8 févr. 24 2022, 9:50:10 am
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5 View WebTrader Submissions

To view Submissions, Receipts and Acknowledgements via WebTrader, please perform the following

steps:

1. Go to https://esgtest.fda.gov

a. Insert your Pre-Production UserID
b. Insert Pre-Production Password

c. Click the check box next to “l agree to the terms set forth in the Rules of Behavior. View Rules

of Behavior” and click the “Log in” button

FDA ELECTRONIC
SUBMISSIONS GATEWAY

Termey

'@ agree ba the lemms set forth n he Rukes
deBehavior, View Rules of Behavior

2. When you log into WebTrader you will see the Welcome Screen. Review the messages and click the

“Close” button

Welcome to WebTrader 2.4!

What's new?

» Updatad look and fes!

= Alerts

= Renamed "My Submissions” to "Sent ltems”

= Renamed "Other Documents” to "Inbox”

= Simplified viewing of s=nt itemn status

= Renamed "To" to "Recipient” and "From™ to "Sender”

Supported browsers:

= Internet Explorer 11
» Mozilla Firefox
» Google Chrome

Do you send documents?

If you wish to send documents from this device, you must install additional software,
knowm as “User Services,” that supports the display and execution of sending
operations. You can click the link below to install now, or you can wait until the first time
you attempt to send and install when prompted.

Mote: You do not need to download the chent if you will not be sending documents from
this device.

4, Download Windows 32-bit Installer

4. Download Windows B4-bit Installer

Installation Instructions:
Druring the installation process, you will need to enter the wing URL when prompted
for "Host URL" 5o that the WebTrader servers can connect withgour User Services

application. Press "Copy to dlipboard’ and paste the URL into the st URL” field during
installation.
Host URL:
htlps:.'."esgbest.f—:a.gcw-‘ﬂ-'axtemal-'con"lg-'setlings( E| Copy to clipboard

[]Don't show this again
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3. To view Submissions, Receipts and Acknowledgements click on “Sent Items” in the left-hand window

frame:

= ?-"‘ WebTrader

In Progress

Inbox

Sent lems

Sent ltems 25 resuis

N O O

Oojojo|o|o|g

Status

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Delivered

Document Name
aaa - Copy.zip
Test - Copy.zip
111.zip
111 - Copy.zip

Extranet-A_09_0C-0243_ESG - Copy - Copy (2).vsd

asa.ip
11t.ip

Test - Copy.zip

FDSWV01078 Breakfix for IMAP Access - Copy.vsd

4. Under the “Document Name” column, click on the link for the submitted document. Submissions that

have Receipts and Acknowledgements, will have a status of “Delivered”:

L1 Alerts
=3 In Progress
Inbox

&

B Sent Hems

‘?-»" WebTrader

Sent ltems 25 resuns

Ooo/M000ooogoogoogd

Status

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Uploaded

Delivered

Delivered

Delivered

Document Name

aaa - Copy.zip

Test - Copy.zip

111.zip

111 - Copy.zip
Extranet-A_09_OC-0243_ESG - Copy
aaa.zip

111.zip

Test - Copy.zip
FDSWWV01078 Breakfix for IMAP Acce
FDSWWV01078 Breakfix for IMAP Acce

FDSWWV01078 Breakfix for IMAP Acce

(111.0) o= e
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5. After clicking on the link for the Document Name, the Document Details window will appear. To see the

Submission, Receipt, or Acknowledgement details, click on the link for Acknowledgement, Receipt, or
Sent Details:

Document Details

‘ > Acknowledgement

> Receipt

» Sent Details

./. .\.
| Close )
e A

6. The Document Details will be displayed for the selected item. If the Acknowledgment or Receipt is a text
(.txt) file you will be able to view, download, or print. You will need to download non-.txt
Acknowledgements to your machine and use appropriate application to view. ESG recommends
downloading and locally saving all Acknowledgements and Receipts:

Document Details

v Acknowledgement

File Name: ci1499348497690.236840@1dsuv05652_te1.ixt
Status: Delivered

Date: Jul 6th 2017, 4:50:47 pm

File Size: 234 bytes

Submission Message Id: <1179022116.1.1499344972968@FD52RD2>
Sender: FDATST

Recipient:

> Receipt

> Sent Details

| Close \,I
o
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6 Mapping Missing Drives
When logging into the new WebTrader, some drives may not be mapped initially. To map missing drives:
1. Click onthe down arrow next to your username
2. Click on Advanced Settings in the left navigation pane
3. Click on Favorite Paths

WebTrader

Advanced Settings ¢ Favorite Paths T Logout

Upload 55 Certificate

Generate S50 Cernficate

Name Path Puiblic Auth Reg Actions

Gerver Cipher Suites

Client Clpher Sultes Aboul

Prawy Configuration

Favorits aths '

The Favorite Path screen will appear. Click on the “+” below your Username:

<

Favorite Paths O
Mame Path Pubilic Aish Reg Rehons

Add all pertinent data and click the “Save” button.

Note: Mapped drive access requires that the Windows file servers have “SMB 1.0 / CiFS File Sharing
Support” enabled. Windows 2008 servers typically have this enabled. It is more likely that it might not be
enabled on Windows 2012 servers. If “SMB 1.0 / CiFS File Sharing Support” is enabled, you should see all
your drives in WebTrader:
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Remove features

Before You Begin
Server Salaction
Server Roles

DEETIRATICN SESVER
windawi 1 HUsb pho oy int

To remeove ane or more installed features from the selectad sencer, clear thew check boxes.

Features

B

~
| RAS Connechon Manager Admimstratgn Kit {Chig

] Rernote Assstance [Not mestalled)

L] Remota Differentisl Compresnon (Mot installed)

[] Rarmste Server Admanioteation Taals (Mot sl

[[] RPC giver MTTP Prasy (Not installed)

L1 Sirmple TCRAP Seryices (Mot installed)

- SMB 1.0/CIFS Fite Sharing Support e
| ShIB Bandwodtn Limat (Mol instsl |ledf

[ _ SMTP Server (Not installed}

[] SHM# Service (Mot installad)

| Tatnet Client (Mot inatalisd)

Telnet Server [Not installed)

[1 TFTP Chemt (Mot instafled)

@ User naerisces and Infrastructure

T | E

[ [ vees

Description

MET Framework 3.5 combines the
poveer of the NET Framework 2.0
APs with new technobogies for
building applications that offer
appeshing uLer intersced, pratect
your customers’ personal identity
formation, enable seamless and
LecUPe communiation, and provide
the ability to model a range of
business processes.

[ Remove | [[Conent ]
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7 Multi-User Functions

WebTrader has some configuration options available for the “All User” installation instance. To view the
Multi-User functionality, click on Start > All Programs > WebTrader Client > Configure WebTrader:

it
1
I
!I Search programs and filss o
[ ‘.
¥-1

The below window will be displayed. The host URL should remain unchanged from section 2.5 above. Click
the “Next >” button:

- sl
% WebTrader Client E=E
WebTrader Client
Fetch settings from WebTrader server
——

Here is where you will paste the Host URL string that you copied to your dipboard prior to
downloading the current installer. Make sure to paste the complete text string in the URL text
field below and then dick next.

Host URL: https://esgtest.fda.gov/v 1/external/config/settings

ED

The first configuration page allows users to enable SMB plain text passwords when mapping drives, as
well as logging for trouble shooting. Click the “Next >” button to advance:

-
] WebTrader Client =
‘WebTrader Client *
Conlgure uplivns
——

[ tnasle 5MD plain text passwords

User service diznt debugging options
JCTI5 SMD logging level

[ 1 - The default level. Only itical nessages are loggec. -

Cienl loyging level

INFO T
Cienil archive loguriy level
I [mro -
| u
o,
<Batk Cancel
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The second configuration page determines the size and number of concurrent submissions for multiple
users on the same shared machine:

p
%) WebTrader Client

Performance options

ESEERT)
WebTrader Client i \
R

These settings define the level of concurrent processing that is possible and also allow priority
to be assigned based on file size. Be aware that local temporary storage must be available for
processing the total number of files for all allocated threads.

Threshold size (MB) |10 (7]
Small file threads |20

Large file threads 5

=

e Threshold size (MB): Determines the size of a largefile.

o Small file threads: All files smaller than the Threshold size (MB), will be limited by the number
selected in “Small file threads”. In the above image, only twenty files, 10 MB and below, will be sent
through WebTrader concurrently. The rest will be queued and sent in the order of the queue.

e Large file threads: All files larger than the Threshold size (MB), will be limited by the number
selected in “Large file threads”. In the above image, only five files above 10 MB will be sent
through WebTrader concurrently. The rest will be queued and sent in the order of thequeue.

After determining the appropriate number for your configuration, click the “Next >” button to get to the
last page and the “Finish” button to finish.
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