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Online Registration of Food Facilities

B b ANV TR LRI A

If you ever lose or forget your food facility registration PIN (Personal Identification
Number) information, the following steps may be taken to help retrieve it. Please note
that while you do not need to create your own secret questions, the following is
required for each registration to successfully retrieve your PIN:
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Retrieve Registration PIN -- Step 1
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After logging in to the Food Facility Registration (FFR) system from the Online

Account Administration (OAA) page, choose the "Retrieve Registration PIN" option
from the FFR main menu (Figure 1).
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Figure 1— Retrieve Registration PIN Option
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Food Facility Registration e s
FFR Home
Welcome to the Food Facility Registration Module. Please select the menu option from the left to get started.
Biennial Registration Renewal - PAPERWORK REDUCTION ACT NOTICE
2022
The burden for this collection of information is estimated to average between 1 and 12 hours per response, including the
Register a Food Facility time 1o review instructions, search existing data sources, gather and maintain the data needed and complete and review
the collection of information. Send comments regarding this burden estimate or any other aspect of this information
Update Facility Registration collection, including suggestions for reducing this burden, to the following address
Cancel Registration Depariment of Health and Human Services
Food and Drug Administration
Search Facility Registrations Office of Chief Information Officer

Paperwork Reduction Act (PRA) Staff
11601 Landsdown Street
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North Bethesda, MD 20852
PRAStaff@fda.hhs.gov

Link Registration to your Account

Manage Registrations Among
Accounts

Confirm Receipt Code

For more information regarding food facility registration, please visit

Retrieve Regisiration PIN http:/fwww.fda.gov/Food/GuidanceRegulation/FoodFacilityRegistration/default htm
View Registration (U.S. Agent For assistance, please contact Food Facility Registration Data Management Support Services (FFRDMSS)
only) 1-800-216-7331
240-247-8804
U.S. Agent Voluntary Identification furls@fda.gov
System

(Technical, Computer & General Questions)
FFRDMSS hours are Monday to Friday (excluding U.S. government holidays) from 9:00 am to 6:00 pm Eastemn
Standard Time

Please Note: The system will automaticaily time out if there is no activity for 30 minutes

Form Approval: OMB No.0910-0502, Ex|

Enter/Find Registration -- Step 2
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Enter the registration number for the facility that you want to retrieve PIN
information for and select “Find Registration” (Figure 2).
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Figure 2 - Retrieve Registration PIN
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Retrieve Registration PIN

Registration Number

© Find Registraiion

Fields Included in this Section Z 4 EEZEHEHHE

Registration The registration number assigned to the facility that PIN information is being
Number retrieved for.
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Registration PIN Questions -- Step 3
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In order to successfully retrieve your PIN information, all four questions (Figure 3)
must be answered exactly as they were recorded in the registration.

You will have five attempts to answer all the questions correctly (the system will
identify which answers are incorrect and when you have one attempt remaining). If
you are unsuccessful after five attempts, the ability to retrieve your PIN will be locked
and you must contact Food Facility Registration Data Management Support Services
for assistance (1-800-216-7331 or 240-247-8804).
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Figure 3 - Registration PIN Questions
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Food Facility Registration

FFR Home » Relnene Registration PIN
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Facility Name £V 542 #5

Facility Name Suffix
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Facility Street Address
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Name of the
Owner/Operator/Agent-in-Charge
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The name of the facility 1>V it [ %

The type of company, for example, “company”,
“corporation”, or “limited”.
AR, W “company”
“limited” »

“corporation” Y

The street name and address number (line 1)
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The name of the person or entity who is the owner,
operator, or agent in charge of the facility.
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PIN Successfully Retrieved
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If you have successfully answered all the questions, the system will display your
registration number and PIN information (Figure 4). Before navigating away from the
page, please record all information for future reference.
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Figure 4 - PIN Successfully Retrieved

B4 - REFEERI

Your Registration Number

Your Pin

O Previous

Note: FDA offers these translations as a service to a broad international audience. We
hope that you find these translations useful. While the agency has attempted to obtain
translation that are as faithful as possible to the English version, we recognize that the
translated versions may not be as precise, clear, or complete as the English version. The
official version of these documents is the English version.
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