
Office Of Medical Device & Radiological Health Operations (OMDRHO)

About OMDRHO
The Office of Medical Device and Radiological Health Operations (OMDRHO)
coordinates, directs, and assists with medical device and radiological health
inspectional activities, including conducting inspections of medical device and
radiation-emitting products.

OMDRHO's mission is to protect consumers/patients and enhance public
health by ensuring timely access to safe, quality FDA-regulated products.

What is a Consumer Safety Officer?
A Consumer Safety Officer (CSO) in OMDRHO is responsible for conducting
inspections and investigations of medical device firms, and submitting
inspection reports with supporting evidence documenting violations of the
laws we enforce.

What are the CSO Qualifications?
A bachelor’s or graduate/higher level degree in quality assurance or a related
degree that includes at least 30 semester hours in one or a combination of the
following: consumer laws, biological sciences, food science, chemistry, pharmacy,
physical sciences, food technology, nutrition, medical science, engineering,
epidemiology, veterinary medical science, legal investigations, law enforcement, or
related scientific fields. The 30 semester hours may include up to 8 semester hours
in statistics, or course work that included the principles, theory, or practical
application of computers or computer programming.

OR - A combination of education and experience--courses consisting of at least 30
semester hours in the fields of study above, plus appropriate experience or
additional education.

Who are we hiring?
CSOs at the GS-7 through GS-11 levels, especially those with medical device
or quality assurance experience, are needed in various locations across the
continental United States such as: Tempe, AZ; South San Francisco, CA; San
Jose, CA; Miami, FL; Atlanta, GA; Chicago, IL; Indianapolis, IN; Stoneham, MA; 
Baltimore, MD; Minneapolis, MN; Brunswick, OH; Philadelphia, PA; Salt Lake 
City, UT; Wauwatosa, WI.

What our CSOs are 
saying about their 
work in OMDRHO:
“Being an OMDRHO CSO allows 
me to utilize the skillsets I had 
learned in college, and allows 
me to focus on something my

home in Silicon Valley is famous 
for: Cutting-edge applications

of science and hardware in
almost every aspect of 21st 

century life, including 
healthcare.”

- C. Buser, CSO

“I enjoy the CSO position 
because it allows me to 

use my science 
background and 

experience in new ways. 
The work is engaging and 
regularly provides mental 
challenges to overcome.”

-C. Long, CSO

FDA

If you meet the CSO qualifications above and you:
- Served during a war or are in receipt of a campaign badge for service in a campaign or

expedition; OR
- Are a disabled veteran, OR

- Are in receipt of an Armed Forces Service Medal (includes the Global War on Terrorism Service
Medal)for participation in a military operation, OR
- Are a recently separated veteran (within 3 years of discharge), AND
- Separated under honorable conditions (this means an honorable or general discharge)
Send your resume and unofficial transcripts to ORARecruitment@fda.hhs.gov by 8/25/2023!

Hiring now! 
Veterans, join our team.

@FDA_ORA
@FDAJobs

Use the QR code 
below to learn more 

about OMDRHO!
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