
Limitations: The adverse event and product problem reports contained in this record are not 
necessarily causally related to (caused by) the reported product, nor do they mean the product 
was defective. Consumer complaints involving animal foods are received by FDA through 
voluntary reporting systems. Not all reports undergo follow up actions by FDA; however, each 
report received is important to FDA as part of our ongoing surveillance efforts related to pet 
food safety. Trends in reporting can provide an early warning of emerging safety issues of 
concern. 

Other limitations: 

• For any given report, there is no certainty that the reported pet food caused the adverse 
event. The adverse event(s) reported may be more related to an underlying disease, 
condition, or concomitantly administered medication. 

• The report narratives are provided in the form in which we received them, the quality of 
the information provided about the adverse event/product problem is dependent on 
the quality of the information received from the veterinarian and/or pet owner. 

• Adverse event report numbers should not be used to calculate incidence rates or 
measures of relative risk. It is not data from a controlled study, and there is no accurate 
way to know the true size of the population exposed to a product, nor the true 
population affected with an adverse event. 

• Adverse event data should not be used to compare the safety of different products. 
Many factors can influence reporting, and products that are more widely distributed or 
sold in greater volume may have more reporting than those with limited distribution or 
sales. Products for which there has been recent publicity may experience more 
reporting for a period of time afterwards. Underreporting is also common with adverse 
event reporting systems. 
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Key Created Product Name Description 

EON-66787 4/27/2011 0:10 Purina Fit & Trim CT? ( 6)diet consists of 2 feedings per day, 1 cup per feeding of Purina Dog Chow however 
on (1;>) (6) 6 ingested 2 cups of Purina Fit & Trim from our other dog's @) (6~ bowl 
Event: We purchased new bag of_eurina Fit and Trim on 4/21 /2011 from Walmart (b) (6) 

(6)on CT? (6)other dog,(b) (6)was taken to the Vet. ill. The morming of (o) ())we 
1-fo_,_u.._n_,d 

l 
lb) ( 6)~ead from ingesting the Purina Fit & Trim dog food left behind from (b) ( 6 bowl. 

On {!>) ( 6 1we called vet. and notified them of the death of (b) ( 6) and informed them of our 
suspicion of an adverse event from the dog food and the related illness to (b) (6)we did not 
take (b) (6)0 the Vet. 

._E_O_N--6-6-786- ---1--4/_2_6_/2_0_1_1 _2_3_:4_5.._P_u_r_in_a_F-it_&_T-rim----1~(Q"''--;;-;(6 aiet consists of 2 feedings per day, 2 cups/per feeding of Purina Fit and Trim. 
Purchased new bag of Purina Fit and Trim on 4/21 /2011 from Walmart, (o) 6) 
(b) (6)was fed 2 cups of food from the newly purchased bag on 4/22/2011 . Morning of 
4/23/2011 we found (b (6)very sick and unable to move or get up. We immediately took her to 
the Vet. where they started her on an 1.V., sent blood for testing and injected her with 
antibiotic and inflammatory medication. (b) (6) remained at the Vet. for 3 full days. On the 
morning of (li ( 6Jwe found our Australian Shepherd (D) {6]dead. During the previous 
morning 4/23 we put Purina in (b) ( 6) bowl however when we found her ill we immediately 
took her to the Vet. not realizng that ) (6)would ingest Cb) (6) bowl of food. 

EON-66776 4/26/2011 11 :23 evolve ( and many 
others) 

I am b (6) at (6)There is an VERY 
bad mouse/rat infestation problem here. Many of the dog food bags have been ripped into by 
mice and they are nesting and having babies in the bags of food . If QC does not catch these 
bags before they get sent out, they will go directly to consumers via mail. I have witnessed this 
personally. Furthermore, they are deficating/urinating on product that gets sent to consumers. 
Feeble attempts are made to have "exterminators" come out, yet it is only window dressing. 
This morning I reached for a bag of dog food , and it had fresh feces on it. It looked like it 
could have been a cat, a rat, or some form of large rodent. It was very large. Too large to be 
mice. There are however, mice dropping all over the product in various rooms.Cb) (6)caught a 
skunk in a live trap a few weeks ago, but they don't do anything to clog up the holes where 
these animals continue to come in. I think it is very appalling, and distgust ing. I took photos of 
MANY piles of feces if you wish to see them. All of (b) (6) are sick of seeing it and 
smelling it. This can cause potential diseases. We want this stopped before we get ill. thank 
you. 
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(b) (6)

Key Created Product Name Description 

EON-66687 4/25/2011 12:25 Healthy Hide triple 
flavor chews, Healthy 
Hide triple flavor bones 

During the two weeks that the animal consumed the product, she began vomiting on occasion, 
increased her water intake, and decreased her urine output. Within a day of ceasing the dog 
treats, she began to return to normal. 

EON-66665 4/25/2011 7:04 Pedigree Choice Cuts 
in Gravy with Beef 

While opening a can of Pedigree dog food the lid exploded off the can and the bottom of the 
can expanded outward. The food was bubbling. 

EON-66628 4/21/2011 17:15 Vitality Minis 
Chicken Breast with 
Flaxseed & Vitamins 

was hesitant to eat so we took her to the vet on Saturday, March 12, to have her blood 
work done. It didn't show any  specific problems but the vet put her on antibiotics. 
started throwing  up her pills and food on Tuesday, March 15, so I took her back to the vet on 
Wednesday,  March 16. The vet suspected a blockage, so she took  x-rays. The x-rays showed 
two round shiny objects in her stomach that looked liked metal objects. Thinking she ingested 
something foreign, the vet did emergency surgery. 

The only contents in stomach were two small round undigested dog treats that had 
been given to on Monday, March 14. We had been giving her these treats on-and-off  
for about a month. The vet had never seen treats show up on an x-ray looking like metal. It  
turned out we did emergency surgery for nothing causing  additional unnecessary stress on 

EON-66599 4/20/2011 23:38 Hill's Prescription diet 
dog food W/D for 
diabetic dogs. My dog 
was not diabetic but 
they told me it didn't 
matter. 

woke up as usual...no signs of anything. My dog went to potty and came back in to 
eat. He ate and then went back out  with my husband and went as normal to poop. He 
normally comes right back inside, but my husband found him lying down. He went to him and 
he would not get up. My husband helped him up and he got enough strenght to get in my  
Hummer to go to the vet. I rushed him to the vet and he was not breathing well. They took  
xrays and also took his blood and it came back  normal. They said that they needed to do 
exploritory surgery. They had to get him up on a stretcher as he could not get up. They rushed 
him back to surgery. About 30-45 minutes later they came back and told us that he didn't  
make it. They said his spleen was 10x the size it should have been and that he had cancer.  
They asked if he had and symptoms, and we told them that he was normal and playing the 
night before. He was  normal that day,  until this happened. The kicker is  that he just had his  
shots 3 weeks before that and we also paid extra for them to do blood work on him to make 
sure that he didn't have anything wrong with him...everything came back normal. The vet  
could not believe that it  was lying there, because she said that she just gave him his  
shots and blood work 3 weeks ago, and that he was a very healthy dog. I know in my heart  
from doing research that his dog food caused him to have cancer. The first ingredient was  
corn. I didn't know  that corn is a no-no for dogs. Online I  read that people who gave there dog  
the same food thought that there dog died of cancer from the dog food. On the sight every  
dog died from cancer after awhile of eating  this dog food. The name of the food is:  Hill's  
Presription Diet W/D dog food. 
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Key Created Product Name Description 

EON-66567 4/20/2011 17:37 Pedigree Dentastix  
tarter control 

I only contacted the manufacturer, not the distributor. I  purchased Pedigree Dentastix which is  
a new product on the market. They come four in a pack, long  sticks, not bones but sticks. This  
was for my medium size dog, shephard mix. I bought the product about two weeks ago. Went  
inside for a moment and heard choking or hacking. The Dentastix are supposed to help with 
tarter on the teeth. Pulled open my dogs  mouth and there was the stix turned horizontally in 
my dogs mouth pretty well stuck. Halfway almost to the end of the tongue. I pulled it out and 
turned out it looked like a glue substance or hard wheat glue based material and it came out  
as a whole. Then tried to just break it up easily but it did not crumble but had to sort of force it  
to break up in little pieces. When you chew a carrot or cracker it breaks up right away, in a 
normal way. This Dentastix has a criss cross on either end and grooves, looks like a concrete 
barrier? Anyway feel it is dangerous, what if you have a small poodle at the same time where 
a larger dog is. Noone is  home, then somehow the poodle gets ahold of the Dentastix. Then 
the small tongue gets stuck in back of the Dentastix and the dog chokes, or going down the 
throat vertical then turns around when stix breaks up? Gets stuck in throat or causes damage 
to the lining of the throat. What it a child sees the Dentastix and thinks it is to eat because of  
the look of it? And nobody is home as they buy three or four packs to last  awhile. Sits  in a 
cuboard and a child feeds it to his puppy meant for the bigger dog? Does not look like a 
bone? Also the human teeth in a dogs mouth when you pull up www.pedigree.com on the 
website, Dentastix pops up. What message is that sending to the public everywhere to see? 
Look at us and all the profit? Customers who go to pedigree.com and manage to talk  to 
someone, will be given a coupon or want the barcode or package and lot number for that  
particular one that they bought, for a refund. It goes no further than the customer rep over the 
phone. Just waiting for a product recall then will try something new. Preservatives, colors,  
wheat and glue? 

EON-66566 4/20/2011 17:02 Wellness Beef &  
Chicken Formula 

Cat  was vomiting often, lethargic, bad breath, sore on her abdomen, elevated 
temperature and had behavior changes. (b) (6)did xrays and blood-
work. They found elevated liver levels. With antibiotics, anti nausea meds and antacids they  
were able to bring back to a normal state of health. Vet advised several cats currently in 
the hospital had similar symptoms and were all fed Wellness canned cat food. (b) (6)did 
not believe it was a thiamine deficiency as per Wellness' other recall. (b) (6)filed a 
claim with FDA: 227807A. 
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Key Created Product Name Description 

EON-66548 4/20/2011 10:11 Hills Prescription 
Science Diet UD 

We purchased dog food from our vet on January 21, 2011 and I noticed it had a strange odor 
to it and gave the dog bad breath. Apporximatly 3 weeks after starting the food I took her to 
be groomed and her groomer called me concerned about her weight loss. Within a few weeks 
after starting the food she started eating less and less and then started getting severe 
vomitting and diarrhea. Took her to the vet for exam, had fecal test, blood test, physical exam, 
found she dropped from 6 lbs to 4.6 lbs. Went thru several weeks of testing and different 
antibiotics. Approximately 3 weeks into testing I found a little reddish copper worm looking bug 
in the food dish, upon looking around further, I found several more of the bugs around her 
bedding and her dish. I took it to the vet and he did not recognize it as anything he has ever 
seen. He stated it could have come from the food, stop giving her the food and get a new bag. 
I felt she may have worms of some sort and it turned out she did but it was the tape worm and 
not the worm found by the food. She was medicated for this. She continued to be sick and he 
recommended an endoscopy for her at which point I took her to another Vet who did some 
exams and also did not recognize the little worm bug that was in and around her food. This vet 
recommended an ultra sound and it does show she has a mass on her bladder but the Vets 
do not feel this has anything to do with her vomittig and diarrhea. They stated it would affect 
her Urethra and urination process and not the digestive tract. The internalist who did the ultra 
sound stated it would not be good to have an endoscopy because she is much to fragile with 
her illness. We do not know what is causing her illness but with the unidentified bugs around 
her food I believe it to be with the food. 

EON-66536 4/19/2011 19:08 Blue Wilderness I bought a bag of Blue Wilderness Cat Food on 4/2/11 and on 
EON-66520 4/19/2011 15:33 Smokehouse Chicken 

Breast Strips 
Our dog developed a UTI. Vet determined there was glucose in urine, but not blood. Follow-up 
tests confirmed Fanconi Syndrome. Fanconi  Syndrom is not know to affect Akitas (not  
genetic). 

In researching the disease, we found out about a link between chicken jerky made in China.  
We had been feeding the dog Smokehouse brand Chicken Breast Strips made in China for  
about 3-4 months around 3-4 per day. We have purchased 3 or 4 16oz bags. 

Smokehouse Chicken Breast Strips (most recent pack is SKU 7856585808 - Lot EJ282 Exp. 
04/2012 purchased at a HEB grocery store 
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CreatedKey 

EON-66497 4/18/2011 19:59 VIrbac "C.E.T. HEXtra  
Premium Chews with 
Chlorhexidine for Dogs"

We purchased VIrbac "C.E.T. HEXtra Premium Chews with Chlorhexidine for Dogs" from our  
veterinarian for our seven year old poodle. She enjoyed the chews until one day while 

 munching on the chew, she seemed to be having a seizure. Upon examination we found a 
piece of the chew lodged in her throat and we had to manually extract it. We decided to allow  
her  to continue eating the chews but, only  during close observation. Today, while attempting  
to eat the chew she once again exhibited great distress and quickly dislodged a piece of the 
chew on her own. The piece had a VERY sharp edge which could have caused serious  
injuries to her esophagus or throughout her GI tract if she had swallowed it.  Needless to say,  
we tossed the remaining chews into the garbage. 

There are NO warning signs on the package to alert consumers of the potential  for choking or  
other injuries. I sent an e-mail  message to the Virbac Corporation Office and hope they take 
corrective actions.  

Please investigate this  issue and take corrective action before a serious injury or death to an 
innocent dog occurs. Thank you for your time and consideration of this serious issue.  You 
may contact me via email or phone at anytime.  

EON-66458 4/18/2011 13:58 Not on package but in 
item description when 
purchased 

Purchased several types dog treats online at http://www.etsy.com/shop/FamousPawsBakery.  
When received them I see that most are not labeled with the ingredients. The treats are in 
cellophane treat bags and tied with raffia (not sealed). Some of the treat bags simply have a 
label stating "Famous Paws Bakery 724-689-6993 

5 Peanut Butter Apple 
Cookies with carob 
drizzle 

http://www.etsy.com/shop/FamousPawsBakery. 

EON-66454 4/18/2011 9:43 Purina Pro Plan Weight
Management 

  My wife and I returned home from an overnight visit to a relative and our cats were in good 
spirits. We noticed that they had not eaten much of the food that we left them. It looked as  
though one of the cats had eated a few bites and then left the rest alone. The next morning,  
we were woken up by onee of the cats letting us know that the other was in trouble. the 
effected cat, was vomiting in the litter box  and deficating at the same time. He then began to 
stumble and fell over, urinating and vomiting on himself and then foaming at the mouth. All  
veterinary hospitals werre closed so we had to just sit and watch out cat as he went through 
this. Unsure what the problem was, we tried to clean their dishes and refill the food but the 
other cat knocked the food bowl and water over when the Purina was replaced. 

Product Name Description

 (b) (6)
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Key Created 
4/18/2011 7:09 Purina One Indoor  

Advantage 
Adult Premium Cat  
Food 
Helps Minimize  
Hairballs & Maintain 
Healthy Weight 

EON-66453 

4/18/2011 7:08 EON-66452 

4/18/2011 7:08 Beneful Original EON-66451 

4/18/2011 7:08 Everpet Dog Food EON-66450 

Product Name 

Beneful Original 

Description 
A brand new bag of  Purina One-Indoor Advantage was opened and used to fill food bowl.  
After eating the new food, both cats  vomited it up in a nearby room. Did not think  much of it,  
thought it could be the complications of a possible hairball. Cats ate the dry food again about  
an hour later  and proceeded to vomit throughout the house!!! I've had several cats over the 
past 35 years and have never seen such a mess! I KNEW something was wrong and the only  
thing that had changed in the timeframe before them getting sick was a new bag of dry cat  
food. I removed the dry cat food and purchased a different brand. Have had no trouble. I've 
used Purina One before several times, same variety/flavor,  without a problem. Just thinking  
maybe this bag is bad?!?! I have kept the bag and its contents if you want it? (Note: Submitted 
one report for both cats as all information is the same with the exception of weight. Other cat  
is only about 8 pounds. Same adverse reaction.) 
On March 28,2011 we purchased a bag of Beneful Original Dog Food from Petsmart as we 
have for the past 1 1/2yrs since adopting our two Alaskan Malamutes, (b) (6)male age 9 
and (b) (6) female age 4. Almost immediately after purchase our female stopped eating the dog  
food. Thinking she may be pregnant, we were not concerned of her non eating as dogs  
typically get "morning sickness". Several trips to the vet determined she was not pregnant but  
she still wasn't eating. The vet gave her two injections to boost her appetite but nothing would 
make her eat the dog food. Per our vet's instructions we started giving her Karo syrup to 
provide her the nutrients she needed. Blood work was also done on her to look for clues as to 
why she wouldn't eat which came back normal. On Thursday April 14 2011 when our male 
became ill (see report# 1021728) we became suspicious that maybe the Beneful was making  
them sick. We gave her a bowl of Purina Dog Chow and she started eating immediately.  
Since then we have switched to Purina Dog Chow and both dogs  are now eating recovering  
from their bout with what we believe is food poisoning  from the Beneful. 

b) (6)

(b) (6) (b) (6) 

On March 28,2011 we purchased a bag of Beneful Original Dog Food from Petsmart as we 
have for the past 1 1/2yrs since adopting our two Alaskan Malamutes, (b) (6) male age

(
 

and female age Almost immediately after purchase our female stopped eating the dog 
food. Thinking she may be pregnant, we were not concerned of her non eating as dogs 
typically get "morning sickness". However over the next two weeks both dogs eating of the 
dog food diminished. On the evening of Wednesday April 13 2011 our male began vomitting. 
On Thursday our male was still vomitting and had diarrhea. Taking him to the vet  we found 
that he was running a fever in addition to being lethargic, vomitting, and diarrhea. The vet put 
him on a 1000mg/day of antibiotics with a limited intake of food. Since then we have switched 
to Purina Dog Chow and both dogs are now eating recovering from their bout with what we 
believe is food poisoning from the Beneful. 
My dog was fed everpet food for 6 months  and he contracted urinary problems, including  
stones which eventually led to his final diagnosis of failed liver, kidneys  and a mineralized 
ureter. I've read on my webpages of other dogs having most of the same syptoms included 
death as my dog has had. 
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Key Created Product Name Description 

EON-66449 4/18/2011 7:08 Canidae All Life Stages We started our dog on Canidae dog food about 6months ago, she started to get some GI upset but I  
never put it together with the food. She was treated for an infection from a GI upset estimate 1 month 

ago.  
We recently went out of town for one evening and left our dog in her kennel with a dog sitter to come let  
her out frequently so she could run around. The evening before we left we bought a new bag of canidae 

food and gave her a serving before we left. We came back the next day and she we not feeling well.  
When I woke up the next morning she was vomiting her feces and bleeding out her anus. 

We immediately took her to the vet where they kept her overnight and gave her antibiotics and fluids.  
The vet asked us if she had been getting into anything like rat poisoning. We explained that we have 

small children and that there is no poisoning in our home and that she is supervised outside. At this point  
I still have not put this sickness connected with the food yet. 

When we got home and almost gave her more of the dog food, I decided that maybe we should try  
something else and I should research canidae. We now give Science diet and we have our happy and 
healthy dog back. I looked online and saw some consumer reports that had the same issues as I did 

with Canidae.  

I wanted to turn this in for any chance that this dog food could cause this in dogs and get it off the shelf  
immediately. It nearly killed my dog and according to some consumer reports, it looks like it almost killed 

other dogs. 

We store our dog food in another container so received all the package/label information off another bag 
with the same shipment received at critters pet store on 3/29/11. 

Maybe I am wrong, but I ask that someone at least test this food and prove me wrong. 

Thank you! 
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Key Created Product Name 

EON-66448 4/18/2011 7:08 Pedigree.com dog food 
Denta Stix new product 

 

4/18/2011 7:08 Iams Healthy Naturals  
Adult Dog Food 

EON-66447 

4/18/2011 7:07 Purina Beneful Brand 
Playful Life 

EON-66446 

Description 

Purchased the new Pedigree Denta Stix, advertised on Pedigree.com. Supposed to remove 
tarter on dogs teeth over time. First time ever used. Heard my dog choking and opened 
his mouth, the so called stix was horizontal rather than vertical and stuck. Pulled it out. 
Came out in pieces, looked like glue. 

If there is a small dog or otherwise, the tongue can get stuck far back and the Dentastix can 
get stuck not letting the tongue pull forward and the dog can choke to death, maybe this can 
happen. Or the Denta Stix can go farther down the throat and get stuck horizontal wise,  
causing damage to the lining as the dog chews the stix in pieces, some larger or smaller than 
others. 

Also made out of wheat and preservative (colors etc.) material that is sticky in nature, not  
good for a dogs organs over time.  

(b) (6) 
I purchased a 15.5 lb bag of Iams Healthy Naturals Dog Food from Wal Mart (b) (6)

on or about April 7, 2011. I opened the bag and fed approximately 2 cups to my dog on 
the evening of April 8, 2011 around 6pm. I noticed at around 10pm that my dog  was shivering  
although it was not cold in the house. The next morning I found my dog lying on the floor by  
the bed shivering, dehydrated, and unable to move. I rushed him immediately to the vet¿s  
office. The vet took some blood for tests  and a stool sample. The dog was not running a fever  
nor  was he vomiting but he had strange colored diarrhea (orange) and a tender abdominal  
area. He believed the dog may  have gotten into something toxic and urged us to search the 
apartment for something that may have made him sick. We searched thoroughly but found 
nothing out of the ordinary. He was slightly improved the following day and we took him to the 
vet again.  His blood work was normal but he was put on some antibiotics as a precaution. I  
was instructed to feed him boiled chicken and rice for the next few days and then slowly  
introduce his regular dog food back to him.  He was improving and on the evening of Monday  
April 11, 2011 I gave the dog ¼ cup of dog food. Approximately 15 minutes  later he began 
vomiting and convulsing,  I called an emergency vet line and was told to remove the food from  
the house and report it to my vet and the FDA. 

Purchased Beneful Playful Life 15.5lb bag of  dog food. Fed to on Sunday evening.  
Violent projectile red vomitting about 1/2 hour after  eating and into the next day. The vomit  
smelled like poop and when cleaning it up, it was consistency of poop, although red. Put her  
on gut rest, then tried food again Tuesday morning, again about 1/2 hour after eating the 
same thing. Repeated cycle again Wednesday, the same thing. I then changed her food to 
Pedigree Complete. She has not vomitted since starting Pedigree Complete Thursday  
morning. 

 (b) (6)
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Key Created Product Name Description 

4/14/2011 15:08 waggin train chicken 
jerky treats 

dogs were given these treats as a snack and a few days later developed excessive urination 
and large consumption of water. 

EON-66314 

4/14/2011 13:53 Purina Pro Plan 
Salmon & Rice Entree 

EON-66298 

4/11/2011 7:07 Eukanuba Mature 
Care, Eukanuba Adult
Sensitive Stomach

 
EON-65958 

I opened a can of dog food yesterday evening (Apr. 13, 2011) to feed my two dogs. I found a 
small piece of  rubber stuck to the top of the food. The piece of rubber has the same 
appearance as a piece of rubber band and can be rolled/bent like a piece of rubber band. It is  
flat and is a dark royal blue color. It is about a quarter of the size of the end of a pencil eraser.  
It is somewhat triagular in shape. 

The food is a can of Purina Pro Plan Salmon & Rice Entree (13 oz.) with a pull top lid. The can 
and lid did not appear to be damaged or tampered with prior  to opening. On the bottom of the 
can is Best Before Feb 2013 and underneath that date is a list of the following numbers:  
10411159 L2DD11349. The numbers underneath the stripes of the bar code are 3810002689. 

I did not empty the contents of this can (so I do not know if there are any other pieces of  
rubber in this particular can). I opened up a different brand of  food to feed to my dogs. 

I called Purina (1-800-776-7526) that same evening. I reported the problem to the 
representative. He is sending me a coupon to replace the product as well as other coupons.  
He is also sending a collection bag for me to return the rubber piece to them for their  
investigation. He said I could throw out the can (they did not need the can or food). 

(b) (6) our 14 year old male cat who had renal problems died (b) (6). (b) (6)an 11 year old 
female in excellent health, had to go to emergency room 3/30 after vomitting, rapid breathing,  
pupils dialated. (b) (6) litter mate--also female and in very good health, except for slight  
anemia diagnosed in ER, had to go to emergency room yesterday 4/9 with lethargy and 
abnormal behavior. I have seen all of the cats, approach and walk away from the food (very  
odd). Today we switched brands to Science Diet (after 14 years) and (b) (6) is now eating again.  

(b) (6)I believe that it may have been contaminated food that  caused (b) (6)to die and and (b) (6)

to become sick. These are the numbers on the back of the Eukanuba bags: 
220512 22MAY12 10224173 B2 US30940 
010412 01APR12 03354173 D3 US30940 

4/11/2011 7:07 Blue Buffalo Dry Food 
for Puppies Lamb &  
Oatmeal Recipe 

had bag deliverd to the house. The dog did not seem her usual eagerness to eat.  even leaving
food in the bottom of bowl... this is not like her. i noticed it seemed off color. i contuned to feed
the food to her and our other dog, and have noticed both of them with the runs. i have 
discontinued the use of food and have samples left. i checked the date on the bag and it was  
valid. 

 EON-65956 
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EON-65953 4/11/2011 7:06 Orbit Sugar-free Gum The ShihTzu & Sheltie ate a pack of gum, both dogs were taken to the Emergency Clinic. One 
dog suffered more issues because of the amount he ate. Dogs were then taken to regular vet 
where the Sheltie was kept for 2 more nights and given medicine. He now has liver issues due 
to the xylitol. 

EON-65913 4/8/2011 15:55 Whiskas Crunchy 
Meaty Nuggets 
Chicken & Turkey 

Had been feeding Whiskas Crunchy meaty nuggets-chicken & turkey for about a week, then 
they cats started dying. All four cats died the next week. The cats each seemed fine the day 
before they were found dead. The inside cat had no contact with the outside cats. It was 
playful one day and found dead the next day. 

EON-65815 4/7/2011 8:06 Rachael Ray Nutrish Fed both of my dogs Rachael Ray Nutrish/Ainsworth dog food and they both became violently 
ill the following day with SEVERE diarrhea (with blood) that has lasted for over 48 hours and is 
still present. is the Chihuahua and my second dog  is a Rat Terrier mix, female, 
7yrs old and spayed. This was the first time they ever ate this brand. This was way beyond 
just a normal upset stomach. There is definitely something very, very wrong with this food. I  
am going to have to take them  to the vet as there is no improvement in their condition 
tomorrow. 

EON-65791 4/6/2011 12:37 Natural Choice Two consecutive mornings before I left for work, approximately 5:45 a.m., vomited
her  entire evening meal, Natural Choice dry dog food. The food was only partially digested 
and had the same consistency as it did when I fed her, just a little soft.  The first morning I  
thought she must have eaten something during her evening  walk that affected her stomach.  
The following evening I closely observed her to ensure she did not eat anything while on her  
walk. When she vomited her evening meal on the 2nd day I became concerned that her dog  
food may be bad. Her stools were normal before, during  and after the event. 
I scheduled a veterinary appointment with Pet  Dominion, her normal vet. They did a complete 
abdominal exam, ran lab work and all results normal. They gave her an anti nausea injection 
and we went home. Concerned her dog food was going  bad (dry food has a very long  
expiration date and I keep it in a closed container after I open the bag). I went to PetCo and 
purchased a new bag of dog food (same brand), a new dog food container and fed her the 
new food that evening. The following morning and ever since she has been fine. 
She may have had some form of stomach flu (if dogs get such things), have eaten something  
that did not agree with her stomach, or it could have been bad dog food.  Of note she had 
been eating from that bag for approximately 1 week before she became symptomatic. I don¿t  
want to falsely report bad dog food but others may be experiencing the same problem. The 
brand of dog food is Natural Choice lamb & rice mix for large breed dogs. It was purchased 
from Petco in

 

 Because the bag was open I had already  discarded the bag  and 
do not have lot or batch number available 
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EON-65775 4/5/2011 17:29 Waggin Train Western 

Grill 
Lot # J1CA2193A 

Approximately two weeks ago, my husband and I began feeding our dog Waggin Train 
Western Grill treats. The dog typically received 1-3 treats per day for about ten days. At the 
end of that time he began experiencing the following symptoms: seizures, lack of appetite, 
vomiting, lethargy, and weakness. He has always been an extremely healthy and energetic 
dog until the onset of this problem. He is currently having seizures multiple times a day, 
refuses to eat, and lacks the energy to climb a flight of stairs. My veterinarian gave him an 
injection to stop the vomiting. She informed me that his red blood cells count are high, as are 
his liver and kidney enzymes. My dog is currently in the veterinary hospital receiving IV fluids, 
antibiotics, and B12. I believe the treats are responsible because they are the only new 
introduction to his diet, and because other consumers have reported the same symptoms 
after feeding their dogs these treats. My veterinarian believes that the treats are probably 
responsible although without testing them, no direct link can be established. 

EON-65675 4/4/2011 12:44 Paw Naturaw distinct 
by instinct 

I began feeding both of my five year old cats a raw organic petfood diet manufactured my  
PawNaturaw, purchased through Amazon.com. I began the transition from dry food to raw  
gradually last Sept,. 2010. the cat who got sick) began losing weight at a healthy rate 
(she was 22lbs to start). I was purchasing the PawNaturaw Medallions, which came in a large 
bag but in small pieces. Both cats were doing fine. I then in December decided to order the 
PawNaturaw in the 12 ounce tube, which was a little cheaper. about two weeks later I noticed 
(b) (6) appetite decreasing and she began to lose on the average of a pound a week. She 
then began vomiting and stopped eating and drinking all together. I took her to my vet and 
after extensive testing was told she had bacterial Hepatitis probably caused from the raw diet.  
At  that point I stopped feed the raw diet to both the cats and the sick cat, stayed at the 
vets for five days. After five days and $300.00 I decided I needed to treat her at Home. (I am a 
Registered nurse and felt like I could do it. I've treated sick animals at home before) I began 
giving her subq boluses of fluid twice daily with injections of penicillin in the morning and 
injections of B12 in the evening. After one week and a return to the vet for more blood testing,  
I was told she was not better and to continue what I was doing at home. I continued treatment  
twice daily for two more week, all the while she neither ate, nor drank, nor had bowel  
movements. She did however continue to vomit 10-12 times a day. after several weeks of this  
I came home from work one morning and found her unable to walk. She was also confused 
and at time would hit her head into the wall. That's part of the encephalopathy caused from  
the hepatitis. I held her and loved her all night. The next morning I took  her to the vet  and had 
to put her to sleep. I don't know if this food killed my cat. Thankfully my other cat is healthy.  
When I contacted the company I got a short email stating that there were no recalls and that  
no animals had been harmed from  their food. I still have the food in my freezer but I don't  
have any idea how  to get it tested. I just want to make sure this doesn't happen to anyone 
elses beloved pet. Als both of my cats are house kept and have never been outside except in 
a carrier to the vet. Please help. 
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Key Created Product Name Description 

~ON-65660 4/4/2011 7:04 Purina Friskies Turkey 
and Cheese Dinner in 
Gravy savory shreds 

Vomlted. lost hair, stopped drinking, lost appetite, became dehydrated 

EON-65659 4/4/2011 7:04 EVO Read Meat 
Formula small bites 

Shortly after switching to new food (EVO Red Meat formula, smal l bites 13.2 lb. sack), dog 
developed explosive diarrhea. We put her on diet of canned EN but diarrhea continued and 
loss of appetite followed. Took her to vet and obtained prescription of metronidazole. 
Digestive tract empy at this point. Next stool came 38 hours after beginning 7-day course of 
antibiotic and was soft but mostly normal. Subsequent stools normal. Not suspecting the dog 
food, we again began feeding the EVO product. Again the dog developed diarrhea with gas. 
Immediately stopped the EVO food and diarrhea ended within 24 hours. 

EON-65615 4/1/201112:12 Merrick New England 
Boil food for cats and 
kittens 

I purchased a case of Merrick "New Enaland Boil" flavor moist cat food from a local pet 
boutique (o) 6 Upon opening one 
sealed 5.5 oz can, a large piece of plastic material was found INSIDE the can, mixed with the 
moist food. This is obviously a contamination that occurred during manufacturing, before the 
can was sealed. The material was similar to the material that is used to shrink wrap cases of 
food. The size of the material was approximately 1" x 2". 

Luckily, this was found before my cat could ingest it. As a veterinarian, I am aware that 
ingestion of this type of foreign material could cause a serious gastrointestinal obstruction in a 
cat. It also concerns me that quality control of this product may not be good and I wonder 

1 what other foreign material might be ending up in this food. 
EON-65524 3/31/2011 14:14 Blue Buffalo Small 

Breed Chicken and 
Brown Rice with life 
source bits 

(b) (6):.uffered a seizure after being on Blue Buffalo Small breed Chicken and Rice dog food 
smeMarch 7th, 2011. Prior to this issue she had no medical or health issues and the 
veterinarian believes the seizure to be a result of toxicity due to her prior health and age. 

EON-65336 3/29/2011 14:56 9 Lives Daily Essentials
Ocean Whitefish 
Dinner 

 Upon opening a can of 9 lives ocean whitefish cat food, the product appeared to be moving. It 
was liquid, as opposed to it's normal pate' appearance, and literally full of maggot like worms. 
The can showed no indication of leaking. a dent. or swelling. Upon calling the manufacturer, I 
was told that it was impossible for anything to be alive in it, and the can had probably been 
dropped. causing a hairline crack, which caused the problem. If in fact that was the case, I 
feel that there had to be some unprocessed insect eggs in the product which hatched upon 
exposure to the air. The code on the can was 1003BCA 10WD1101, and the sell by date was 
01/03/14 

,EQN-2~~7 3/28/2011 20:39 Exer-Hides Rawhide 
Chips 

All 3 dogs were healthly. All given rawhide chips (Exer-Hides from Wal Mart, RM 108817) and 
became sick. All had excessive vomitting and diarrhea and has a loss of appetite for over 24 
hours. 

EON-65207 3/28/2011 12:43 Pablo's Cilantro On 2/14/11 We received Salmonella tainted Cilantro from Greehfield Fresh located (b) (6)"-
(b) (6)' We contacted 

them and told them of the problem . Thank you (Q) (6: (b) (6)] - (b) (6) 
Disclaimer: This record coni:aln'> i!"lformation submit.tee 1to FDA through FDA's established reporting systems. 
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(b) (6)

Key Created Product Name Description 

EON-65104 3/25/2011 6:45 Evanger's Organix For 
Dogs Cooked Chicken 

I have owned dogs for at least 40 years and in that time have opened tens of thousands of 
cans of dog food and have never smelled this sort of metallic or petroleum smell that I recently 
smelled after opening a can of Evanger's Organix Cooked Chicken. I have had other people 
smell it and they came up with "tangy", "acrid". My concern is that the ONLY thing that should 
be in this product according to the label is organic chicken and well water. I have been in 
touch with the owner of the company and here is his response: 

Thank you for the information. I am always interested in the opinions and comments from 
customers. This helps us to improve our products and often find an opportunity to develop 
new products. I would not expect for Evanger's products to smell like any other brands 
products. Evanger's is unique in that we are the only pet food cannery that manufactures its 
own products. 90% of all other brands are manufactured by only one company. As a result, I 
would expect for all of their products to be very similar. Our manufacturing process and 
procurement of raw materials are different than most others. For example, we actually grind 
our fresh and frozen meat products at our plant at the time of production.Other plants 
purchase raw materials that are "pre-processed" and then frozen. In other words the plant that 
utilize the pre-processed ingredients merely "mix" the food the same as everybody else. We 
believe that our process is one of the key reasons that makes our products superior to all 
others.I am confident that your dog will appreciate the difference. 
Anyway, please notify me whenever you have a comment or question." 

This is totallly unacceptable as far as I am concerned. My original intent was to find a 
company to test the food for any petroleum residue but I can't seem to find one. I hope this is  
nothing but as I said I have never noticed this type of odor which is different from a rotten or  
spoiled odor.  

EON-65067 3/24/2011 12:37 EVO Herring and 
Salmon Formula Dog 
Food 

New bag of EVO Herring and Salmon Formula food purchased on 3/12/2011 and started 
feeding it that evening. 
Sunday 3/13, a little slow to eat, but finished meal, Monday slow to eat, but otherwise BAR, 
Tues appetite worse, now becoming lerthargic and pu/pd. Wed am very lethargic, complete 
anorexia and vomited 5 times, developed diarrhea later that evening. 
Labs on Wed am show ALT > 500, afebrile, about 5% dehydrated. IV LRS started and 
maintained for 48 hours, given Cerenia and started on metronidazole. Bile acids normal, last 
ALT still> 400. Continued diarrhea and is still taking metronidazole. 
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EON-65065 3/24/2011 12:17 EVO Herring &  Salmon 
Formula Adult Dog  
Food 

New bag of EVO Herring and Salmon Formula food purchased on Sunday 3/12, transferred to  
an empty, clean, airtight container and started feeding it that evening.  
Sunday pm, slow to eat, but finished meal. Monday had to coax to eat, but  otherwise BAR.   
Tues still BAR, but very reluctant to eat am meal and refused pm meal. Did not feed Wed am   
after other dog in household began vomiting.  
Wed 3/16, Slight ALT elevation of 133, tbili 1.2, but clearly clinically lethargic. IV LRS started,   
on fluids  for 1 day.  

3/22/2011 20:31 Orajin 6 fish plus  
formula

EON-64990 (b) (6) (1 1/2 yr old MN Boston Terrier, 25 lbs) went to petsitter's house with new bag of dog  
food. Devleoped diarrhea 12 hours after starting bag of food.(b) (6) was otherwise acting  
normal and his physical exam was normal. Fecal direct was negative. Not enough feces was  
available for other tests. On 3/22 (b) (6) diarrhea was  unchanged and he was lethargic. Was  
changed to Baytril by attending veterinarian. 

3/22/2011 20:21 Orajin 6 fish plus  
formula 

EON-64985 (b) (6)(1 1/2 yr old MN Boston Terrier, 25 lbs) went to petsitter's house with new bag of dog  
food. Devleoped diarrhea 12 hours after starting bag of food. was otherwise acting  
normal and his physical exam was normal. Fecal direct was negative. Not enough feces was  
available for other tests. On 3/22 diarrhea was  unchanged and he was lethargic. Was  
changed to Baytril by attending veterinarian. 

(b) (6)

 (b) (6)

(b) (6)(1 1/2 yr old MN Brittany, 60 lbs) got into the bag of food the same evening (b) (6)
developed diarrhea, and had vomiting and diarhhea overnight/the following morning. The 
vomiting was self limiting, the diarrhea continued.  (b) (6) was otherwise acting normal and 
his physical exam was normal. Fecal direct had 1+ campylobacter. There was not enough 
feces available for other tests. On 3/22 still trying to contact  (b) (6) owner. 

Both dogs were discharged with metronidazole at 20 mg/kg PO BID for 5 days (prior to having 
results of direct fecal tests). 

(b) (6)(1 1/2 yr old MN Brittany, 60 lbs) got into the bag of food the same evening (b) (6)
developed diarrhea, and had vomiting and diarhhea overnight/the following morning. The 
vomiting was self limiting, the diarrhea continued. (b) (6)was otherwise acting normal and 
his physical exam was normal. Fecal direct had 1+ campylobacter. There was not enough 
feces available for other tests. On 3/22 still trying to contact (b) (6) owner. 

Both dogs were discharged with metronidazole at 20 mg/kg PO BID for 5 days (prior to having 
results of direct fecal tests). 
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EON-64970 3/22/2011 17:16 Purina Naturals Cat 
Chow

Purina Naturals dry is our cats' favorite food. We have 17 indoor cats and 6 outdoor cats. We 
recently (in the last three weeks or so purchased 4 bags of Purina Naturals dry food--large 
bags) We noticed the cats would not eat the one bag of food. We kept putting Purina Naturals 
out in their food hopper and bowls but they completely rejected it. They would eat the other 
brand dry food in the other hopper but not the Naturals. We thought maybe that particular 
Naturals bag was stale or something wrong with it. We opened a new bag of Purina Naturals--
they will not touch it at all either. This is completely strange as this has been their primary food 
for several years (we supplement with a couple other brands) but this food from these two bag 
are completely rejected and the bags are brand new. Not even our dog who is a "cat food 
stealer" will touch the food. The food sits untouched--they walk up to it smell it and back away 
from it. I noticed when I opened the bags that they smelled "strong" but not what I would 
describe as foul. We've had a couple cats vomit but I intially attributed to hairballs since we 
are entering Spring but now I wonder. I am really concerned that there is something wrong 
with the food. So 17 indoor cats completely rejected the Purina Naturals food, our dog 
rejected it, and the outdoors/barn cats will eat the other food provided but will eat around the 
Purina Naturals--we cannot gauge if the outdoor cats eventually do eat it or it the oppposums 
are eating it overnight. Feral/Barn cats don't normally leave food lay around and the plate of 
Naturals just sits out there. As I said, this is the cats' normal/primary food that they have been 
eating for years. We called Purina to report this this morning. They told me that they have not 
changed their "recipe/formula" for Naturals. They did confirm that both bags are from the 
same plant and were made the beginning of February 2011. The other two unopened bags I 
returned to Walmart. Purina is sending me envelopes for samples but I had to push for them 
to test--she didn't seem like she wanted to initially until I said I was going to file a report with 
the FDA.

EON-64955 3/22/2011 13:00 PetAg Esbilac I received two baby squirrels from LA County animal control. The person was feeding them 
Esbilac. They are thin, have diarrhea and smell funny. They gave me the can of Esbilac they 
were using. It had been stored in the refrigerator. The color is very yellow, it's clumpy and it 
smells funny. Here is a photo of it compared to a good can

http://www.animaladvocates.us/images/esbilacgoodbadcolor.jpg

The rancid Esbilac is from Lot HG279OE exp 10/2012. Here is more information I've compiled 
on this problem.
http://www.animaladvocates.us/petagesbilac.htm

Note eWildagain's recent lab results. They showed rancid formula besides undissolved 
particles. I believe they are having the same problems they had in 2009. You already have a 
few reports on this product. I posted some of your reports in my website linked above.
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EON-64877 3/21/2011 7:07 The Goodlife Recipe 
wholesome biscuits (for
SMALL dogs)

 
In November, bought a bag of Goodlife Recipe wholesome biscuits for small dogs. Found 
three (3) biscuits connected by/intertwined with two strands of hemp-like rope/strings. Since 
this purchase I have emailed Goodlife at least six times, called once (never reached a live 
rep), sent two letters to CEOs (one with an actual treat; the other with a picture of the treats*). 
Received no response but finally reached someone on the phone (they wanted a picture via 
email); so I sent the letter with photo enclosed to the "latest" CEO on March 11.*

Then on March 12, decided to buy another bag because my dog does like these treats. This 
time, I found a biscuit with a piece of hard PLASTIC running diagonally through it (you can 
"slip" it back and forth; I left the biscuit intact). Emailed them of this latest "defect" and the 
next week, got a call from customer relations regarding THIS issue. Rehashed this whole 
thing AGAIN and was told I probably wouldn't get a reply from the CEO; I said well, think 
again. SO, got a call from corporate communications manager (two within two days; one after 
above conversation, the other after CEO got letter/photo) - Did not talk to her because I'M SO 
TIRED of repeating this ad nauseam. Also, Mars PetCare has "ignored" me for 4 months so 
they can wait till I'm good & ready as I get very angry when I talk to these people. As in: corp. 
comm. mgr. left a message wanting to address "MY" concerns; you'd think it would be THEIR 
concern.

Anyway, that's where we're at right now. But as I told the one girl I talked to, what are the odds 
that after four months, I am the only person getting two defective bags of biscuits. In other 
words, just how many more of these dangerous treats are floating around the country. That's 
all for now; I'm sure I've left off some details but I'm assuming you'll be contacting me?

EON-64713 3/17/2011 19:42 Kirkland brand dry 
dogfood

Dry dogfood was the only thing fed to the dog per previous owner's vet instructions. Dog had 
constant diarhea, gas, bloating, bad smelling B.O.
As soon as I discontinued this Kirkland brand of dry kibble, the issue resolved itself overnight.
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EON-64705 3/17/2011 16:17 Ware Manufacturing 
Carrot Salt Lick

my 4 yo female guinea pig choked to death on a piece of salt lick because the salt lick broke 
into 5 or 6 pieces. The package said that it was safe for guinea pigs to chew. That is only true 
if: 1) it's too hard to break or 2) it dissolves fast enough in their mouth--neither happened. The 
guinea pig died on the first day the salt lick was in the cage (it happened in (b) (6), so 
it didn't take much chewing to break up the salt lick. Ware Manufacturing Carrot Salt Lick, 
made in China, Ware Mft is in PHoenix AZ, and it was sold to me at a Pet Smart store in 

(b) (6)Pet Smart and Ware Mfg have been notified, but have not pulled this 
DEFECTIVE product off the shelf.

The product ingredients are not 100% listed, but it does have mineral oil to make the salt hard-
-but I would presume that would also make it difficult to dissolve in a choking situation, as Pet
Smart claims. It did appear hard to me, but it just took a GP pulling it off it's holder and biting
into it to break it.

Please have this defective and dangerous product pulled off the shelves. I do have the pieces 
of the salt lick if you would like them.

EON-64703 3/17/2011 15:52 Blue Wilderness 
Salmon

We usually buy BuleBuffalo Wilderness salmon but the pet store didnt have any so we 
purchased another blue salmon basic brand. Our dog would not eat it, so we returned it for a 
new bag of BlueBuffalo Wilderness salmon at a different location of Petco. With in 7 days of 
the new bag being open we noticed large amounts of drool covering the front part of his 
kennel and the floor in front of his kennel. I contacted the Vet and was told to make sure he 
had plently of water and was not in an area that got too hot. Three days later the drooling was 
still present and he had developed bad direaha and refused to eat any of his dog food, but 
would eat other food. I pulled the BlueBuffalo food we were currently giving him and went out 
and purchased a new bag of dog food, same brand, and picked up some dog medicne for 
direaha. I contact the VET and they said if it does not clear up in 24 hours to bring him in for 
testing.

I am currently giving him BlueBuffalo Wilderness salmon and he seems to be getting better. I 
still have the other bag that seemed to be making him sick.

I sent BlueBuffalo and email and then later I contacted the BlueBuffalo by phone when there 
was no response to my email and they said "NO COMMENTS at this time." 

I provided the following inforamation to Blue - It is the Natural Evolutionay with LifeSource Bits 
Wilderness Salmon, Best if used by APR 17 B 122218.
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EON-64700 3/17/2011 11:46 Gabapentin 100mg 
capsules/ MFG Amneal

My very old dog (b) (6) was prescribed gabapentin 50mg for neurological pain. The 
prescription was filled with generic gabapentin and definitely made the dog more comfortable 
at night as noted by resting/sleeping better rather than being restless and pacing at night, and 
also licking( a dog sign for pain). We noticed a problem when I got the 2nd refill. The dog was 
no longer resting well and was up easily 4 to 5 times during the night and pacing. I refilled the 
prescription on 3/6/11 and started using the medication approximately 3-4 days later. I 
returned to Walgreens Pharmacy on 3/14/11 and requested name-brand gabapentin and 
reported the issue to the pharmacist who gave me a partial refill to try the name-brand out. 
We have used the Neurotin for 3 nights and (b) (6) has rested well, getting up 1 to 2 times 
per night to stretch or readjust. The medication is once again working. I also emailed the 
manufacturer on 3/14 regarding the medication (manufactured by Amneal) but have not heard 
back from them.

EON-64659 3/16/2011 16:38 Kingdom Pets Chicken
Jerky Treats

 After eating the chicken jerkey he became sick, throwing up, very tired, out of energy, and 
shaking for at least 12 hours the first two times. The third time is when we put it together when 
a visiting dog, Midnight, and our dog both got sick after eating the treats with the same 
reactions: throwing up, out of energy and totally down for the count.

EON-64505 3/14/2011 22:11 Wellness canned 
chicken food for cats

Opened a can of chicken Wellness for my cats and noticed a small square of something. 
WHen i took the piece out, it appears to clearly be a piece of onion. Onion is extremely toxic 
to pets and is not on the label.
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EON-64504 3/14/2011 21:26 WELLNESS TURKEY 
& SALMON FORMULA

I purchased the Wellness cat food wanting to avoid another cat food problem. I lost my last cat to the Chinese cat 
food in 2007. I wanted to be sure I was providing the safest food available this time around and settled on wellness 

thinking it was the best option.
After feeding the wellness cat food to (b) (6)I noticed her one vomiting one morning. She has been very healthy

and never goes out of the house. I began to think not again. During that day (b) (6)continued to vomit all day and I 
stopped feeding her the wellness for a week or so. She got better and so I began feeding her small amounts of the 
same food with dry food to see what would happen. She was no longer showing any signs of vomiting so I figured 

that what ever it was must have passed. But later I noticed her gulping or swallowing for no reason while sitting 
with me. I never noticed her do this in the past 4 years and I spend allot of time with her. She is like my shadow in 

the house. This gulping has baffled me ever since the vomiting happened.

My first purchase of wellness cat food was in a local Petsmart store. The same store that sold the Chinese poison 
to me that killed my beautiful (b) (6) I will never forgive The Chinese for that and if my (b) (6)falls from this latest

revisit to bad pet food I do not know what I will do. I am extremely angry and demand that everything be done by 
the FDA to punish everybody involved in this new disaster. I paid a high price to protect my cat from cheap and 

dangerous food and still ended up receiving poison, only this time it is labeled as the best. This cat food is the most 
expensive on the store shelf. I know the manufacture is making good money off of all the pet owners that had the 
deadly experience of bad cat food on 2007. There is no excuse for what has happened. Wellness needed better 
quality control and failed to put it in place. The FDA needs to take a very large bite out of this manufacture's ass 

and make an example out of them. I and many others believe that wellness knows more and is in damage control. I 
hope we are wrong and the worst has passed. I will be taking my cat in to my vet to perform tests soon. 

Also I was asked several questions when I called the manufacture and one was did the cat have other food 
available besides the food in question. I made the mistake of saying yes. There was a bout a week or so where all 

(b) (6)ate was the canned food in the recall. She liked it so much that I figured that if it the best food for her I will 
not give her the dry food any longer. Later I decided to put dry food out again so that she would have something to 

help keep her teeth clean. I noticed her eating the dry food only if the canned food was not available to her after 
she finished it. So, I did have a period of about a week or two where (b) (6)ate only the recalled food.
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EON-64461 3/14/2011 10:30 Kibbles n' Bits Brushing 
Bites

For about six months I fed my dog Brushing Bites dog food, to improve his breath. He loved 
the food so I kept giving it to him. However, after about 2 months, he started having regular 
seizures. I kept feeding him his food since I assumed the siezures were due to epilepsy or old 
age. And these were hard siezures -- which he had never had before where he literally would 
be frozen for an hour and hot, often losing control of his bowels. 

However, after I found Brushing Bites was not carried by Pick N' Save in my town anymore in 
(b) (6)around January of 2011, I was forced to switch to a new dog food from Purina -- a 

fit and trim variant. For two months now, my dog has had not one seizure ever since he 
stopped eating Brushing Bites -- literally a week after he stopped eating that stuff there was 
no seizure and still none. My dog however, seems to have a much lower appetite for hard dog 
food -- but it could just be related to the switch and taking his favorite stuff away.

I wanted to lodge a complaint because of the dramatic change in my dog's health coinciding 
with his dietary change. I suspect there is something in that food causing problems and I want 
other people to know about it.

EON-64460 3/14/2011 10:25 PURINA Firskies cat 
food Seafood 
Sensations

Symptoms: Sneezing and vomiting after eating the cat food
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EON-64455 3/14/2011 7:04 Wellness Healthy 
Weight

Two days after I started feeding my cat, (b) (6) WellPet's Wellness Healthy Weight dry cat 
food she exhibited symptoms consistent with thiamine deficiency. She presented on 3/8/11 
with ataxia, had no appetite, her vocalization (which had previously been lively though not 
excessive) decreased to nearly nothing, became extremely lethargic, and had aggressive 
behavioral changes. Early that evening I took her to emergency care at VCA (b) (6)

(b) (6)Animal Hospital where she was examined by (b) (6)and had blood
work done. The results of the blood work indicated that she was (and is) in good health so no 
diagnosis was made though I suspected that her food may have had something to do it; I did 
relate this to (b) (6) I was given pain medication, Buprenor, to give (b) (6) every 8-12 
hours. I fed her Chicken flavored Greenies through the night and into the next morning until I 
could go to a pet store Healthy Pets Northwest-that carried high-quality dry cat food. Once 
there I discovered-I saw the posting-that WellPet had recalled some of its canned wet food 
due to insufficient thiamine in the food. The list of symptoms of thiamine deficiency (vitamin 
B1) listed were consistent with (b) (6) illness. I purchased Acana dry cat food for her. As 
soon I returned home I called the VCA hospital and asked if the level of B1 had been tested 
for in her blood work and was told that it did not. I made an appointment right away with her 
regular veterinary provider, (b) (6) Veterinary Clinic for the following morning and 
discussed my suspicion that her illness may be thiamine deficiency. By morning (having eaten 
the Acana) (b) (6)condition improved; this is another reason why I think that the cause is
nutritional and specifically thiamine related. I discussed all of this with (b) (6)
during the appointment and she agreed that this was a definite possibility. Before we left, 

(b) (6)received fluids and an injection of vitamin B complex and I scheduled another 
appointment for the following morning. In the interim, (b) (6)condition improved greatly: 
she regained the ability to walk and to climb stairs, her vocalization returned, and her aversion 
to being picked up disappeared. At the second appointment (today, 3/11/11) (b) (6)noted 

(b) (6) mprovement and gave her another B complex shot. (b) (6)then gave me a 
liquid B complex vitamin supplement to give to (b) (6) twice a day.
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Key 

EON-64285 

EON-64269 

EON-64243 

Product Nlame 

3/11/2011 12:30 Wellness- Cat Food-
Turkey Formula 

Description 

Began refusing food in first week of December and increasingly lethargic (5 (}):iegan staying in her bed for 
long peroids of time with blank stairing look on face. Her pupils where wide and appeared unfocused. She was 
taken to velinarian (b) ( 6)afler three days of refusing food, eating only very small amounts with a great 

deal of coaxing. Vet. found no temperature or signs of infection, expressed anal glands and administered a vitamin 
812 injection. (b) (6) showed some improvement the following day but then relapsed into previous symptoms. 

·~........_.~
(OJ 

 
refered us to (b) (6)Animal hospital) for Blood tests. The test results were 

unremarkable showing no detectable issues. (b) (6)thought there may be a possible infection from 
periodontal issues and administered an anti-biotic and sub -Q fluids again (1? @) improved somewhat for a day 
or two. (b) (6 was continuing to refuse food and was now pacing around the house, often in circles, with little 
awareness of location becoming trapped in corners unaware of simply turning around. Arangemenls were made 
with (o) (6 to address periodontal issues on Decmber 23rd. Following this treatment {O 6) improved 

agian briefly for two or three days, then again worsened to the point we returned to (b) (6Yon an 
emergency visit. (ti) 6 as now experiencing significant nuerological issues , unsteady walking and falling. Dr. 

. (6) (6}believed there may be some type of cancer aLthis ooinl saying little could be done and refered 
(b) l OJ back to (b) (6)for possible holistic treatment. (b) ( 6)was placed on a mixture of herbs by (b) (6) 

(b) (6)condition continued to worsen through January sf\e was unable to stand or walk an for days at a time 
and her head began bending over al her neck. She would then improved for very brief periods standing and 
walking and demanding food. Her weight however continued lo decline and she was down to 5 to 6 pounds. 

(b) continued to decl ine into February and on 1) · (6)was euthanized. 

Only after Wellness released it's voluntary recall information on it's cat food products did ii become clear what very 
likely lead to 6) death. She exhibited all the symptoms given( except vomitting)of severe Thiamine 

difficiency. Both (Q) (OJstated that thiamine difficiency is very rare and normal blood tests do 
not screen for it allowing ii to go undetected in Cl> case. 

Wellness cat food had been @) (6) primary diet for several years and I can not offer lot information on previous 
cans of food, only the most recent purchase which is within the recall. I am concerned that this thiamine issue may 

go beyond the lots identified and ask the FDA to investigate this matter. 

3/11/2011 10:59 Special Kitty Mixed Grill 
dinner 

I noticed that over the last 3 weeks that within a 1/2' after feeding him he would vomit the food 
right back up. I stopped giving him the canned food in his dry food and this did not ha pen, 
however he really doesn't like all dry food that is why i mix it together. Our dog, (b) (6 also 
likes the special kitty in hers also. And she started vomiting. This AM they both vomited within 
1 O" of eating. I did notice that when i opened the can of mixed gri ll yesterday i thought it had 
an off oder, but then i think all the canned food does. (0) (6)the cat, is an outdoor cat but I do 
feed him and the dog indoors soi can moniter their eating and we live on a farm so i don't 
want to attract wild animals. 

3/11 /2011 0:48 PURINA BUSY 
ROLLHIDE 

OPEN ED THE PACKAGE OF ROLLHIDE TREATS AND FOUND ONE OF TH E 3 HAD 
PIECES OF PLASTIC ROPING STICKING OUT OF THE BAKED-IN MIDDLE PART. 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems. 
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 22 of 242 



EON-64206 3/10/2011 14:36 Pur Luv Mini Bones for 
small dos peanut butter 
flavor

Called Sargant' s @ 800.224.7387 inquiring about caloric content of their product Pur Luv Mini 
Bones peanut butter flavor UPC code 0 73091 82288 2. After further checking they advised 
me they do not do any testing on this product and couldn't provide any specifics. I asked then 
if they are the supposed manufacturer how do they determine the values of protein, fat, or 
rank order of ingredients and fiber that they claimed on the package. Again the representative 
stated they do not test this product. I purchased the product from PetsMart. I contacted 
PetsMart headquarters and advised them of my experience and they also said they don't 
know how the values are determined by Sargant's. PetsMart indicated that they would pass on 
for further review. I believe that pet food manufacturers should report the same kind of 
information as food products sold for human human consumption. At this point I don't trust 
either Sargant's or PetsMart to take any action.
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EON-64192 3/9/2011 21:54 Wellness Grain Free

EON-64190 3/9/2011 20:18 Fussie Cat Chicken 
with Vegetables

To Whom It May Concern -

I have been referred to the FDA by a state agency in regard to this issue. The purpose of my 
inquiry comes from concern that a food, brand named Fussie Cat by Pets Global, is 
misleading consumers with false labeling claims. 
Their label claims Product of the USA while being made in Thailand. The label also claims 
"Prevent Urinary Track Infection" with no substantiation on their website. One of my largest 
concerns is that people will eat it as they claim "Human Grade" on their packaging.
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(b) (6) On or about February 20, 2011 we noticed that our 16 year old cat, was acting slightly different. She was 
sneezing, had watery eyes, had less energy, was very unstable in her movement, walking as if "drunk", and was 
isolating herself which was very uncharacteristic of her normally extroverted social behavior. Prior to and during 

this time, she was exclusively eating Wellness canned food in different flavors. She was not supplementing her diet 
with any other food like dry kibble. On February 26, I spoke to my veterinarian and she recommended I bring her in 
on Monday, February 28 for a check and blood screening since it had been a year since she last had lab work. On 
February 28, I took her to the doctor. She had dropped 2 lbs since her last appointment 12 months ago. The doctor 
observed the behavior I had described and also determined that (b) (6)was dehydrated. The doctor was able to get 
enough blood to do an in-house blood test. The blood test showed that (b) (6) kidney values were elevated, which 
would not be abnormal in a cat her age. We started (b) (6)on subcutaneous fluids in hopes to flush the kidneys and 

it was recommended I watch her carefully. (b) (6)still had an appetite so I continued feeding her the Wellness 
canned food, unaware that the food had been recalled. During the next three days, (b) (6)continued to eat the 

Wellness canned food when it was placed in front of her. She would not go to her bowl on her own. She continued 
to isolate herself and would only periodically come out when she had to go to the bathroom. During these times, we 
observed her health severely deteriorating to the point she could not walk straight. She would shake her head and 
fall over. At the time, we thought that she was in renal failure and the fluids were not helping her to improve. It got 

so bad on (b) (6)that we made the heartwrenching decision to euthanize her. Today, March 9, 2011, I was 
made aware of the Wellness recall. In retrospect, all indications now point to thiamine deficiency as (b) (6)had all 
the neurological symptoms. Had we known about the recall and had stopped feeding her the Wellness and given 
her thiamine treatment, we strongly feel she would still be here with us. I have contacted Wellpet, my veterinarian, 
and the retail store where we purchased the Wellness. Although we no longer have the empty cans of food, I do 

have a receipt dated February 27, 2011 showing the purchase of Wellness canned food. The retail store has also 
confirmed they pulled affected cans off their shelves when it was recalled. Had we known of the recall, we would 
have pursued treatment for thiamine deficiency and not euthanized her until we could conclusively determine the 

cause of her illness. As I stated, this was the only food that (b) (6)was eating and within a (b) (6) she went 
from relatively healthy to now deceased. The heartache we feel is indescribable.
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EON-64157 3/9/2011 14:28 I've been purchasing pet food from Naturally in (b) (6) or some 
time now. Last year they stopped carrying my favorite brand of raw dog food and replaced it 
with raw food with their own labels. The owner (b) (6)assured me that his food was just as 
good as the brand he had replaced and I reluctantly agreed to try it. Once I started feeding it, 
however, my dog started having serious diarrhea and refused to eat, so I stopped feeding any 
of the (b) (6) label products I had purchased. I wanted to look into what might have caused my 
dogs diarrhea, but none of the (b) (6)products had proper ingredient labels or nutrition facts. 
When I started to ask around I discovered that the (b) (6)food was not packaged by a pet
food company for them as I had originally thought, put was packaged by (b) (6) employees in 
the back warehouse, the same warehouse that they keep dogs in for their doggie daycare. 
The "room" that they process the food in is separated from the dogs by only some wire 
fencing. I am very concerned about the hygiene of their food processing and that their foods 
are not up to quality standards. Some of their products are labeled as organic as well, and 
after hearing all that I'm wondering it is even true. I would appreciate it if this was looked into. 
My pet didn't get sick enough it required a vet visit, but I feel it is only a matter of time.

EON-64150 3/8/2011 17:19 Greenies Joint Care We gave (b) (6)one of the Greenie Joint Care Treats on the evening of March 3rd 2011. 
The very next morning he began vomiting blood and was in distress. We took him to the vet 
where the xray revealed that part of what appeared to be the treat was stuck in his stomach. 
After 4 days of IV therapy and special care the obstruction moved in to his small intestine and 
he started to excrete the object. The first "green piece" was obseved by the vet on the 
Morning of March 8th. He is no off the IV but on a special diet and oral antibiotics.

EON-64148 3/8/2011 16:14 Innova Adult Dog Food
Small Bites

 -

EON-64129 3/8/2011 10:53 Hollywood Stars Yogurt 
Flavored Treats

Animals were given a new treat, Hollywood Stars Yogurt flavor Dog Treats- Joint health 
formula, that were purchased at Wal-Mart. Within 2-3 hours, 3 of the dogs vomited and had 
abdominal distension. The Rottweiler suffered a gastric volvulus and was euthanized.
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(b) (6)(b) (6) (various raw 
grinds & veggie purées 
I don't remember the 
exact names)

(b) (6)has been eating Innova dry dog food most of his life. He was on Innova puppy as a 
puppy and switched to Innova small bites dry at age 1.5. Recently he has had serious 
problems with pancreatitis. At the time the pancreatitis was diagnosed he was eating Innova 
small bites dry dog food. I read online reports about Innova having black spots and white 
chunks in the kibble and those spots having tested positive for acetaminophen and cyanuric 
acid. As soon as I found this out, I checked (b) (6)dry kibble that he was eating and saw it 
has black spots and white chunks in it. I'm now wondering if his food is contaminated and if 
that is really the cause of his digestive problems or the cause of his pancreatitis.
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EON-64079 3/7/2011 7:11 Blue Buffalo 
Wilderness Dry Dog 
Food Chicken Formula

Both of my dogs have been on Blue Buffalo Wilderness Chicken formula for about a year. In 
that time, they have each had concomitant bouts of very bad diarreha that usually resolves 
(with medication). This time, on this last batch of food (fed for 3 day and purchased on 
2/24/11), each dog became increasingly lethargic and had diarrea with blood and mucous that 
would not resolve. The stools samples sent to a lab came back clear of any parasite. The x-
rays showed malabsorbtion and major irritation. Dogs continued to be sick for a week---I 
combined their BB food with rice, pumpkin, and fresh boiled chicken to calm their GI tracts but 
so long as I included BB, they remained sick. 24 hours after switching to another food, both 
dogs had healthy stools. 4 days later, on the new food, still no problems. Other users of BB 
have reported very similar stories to mine, but there is no recall yet of this food.

EON-64078 3/7/2011 7:11 Wellness Grain Free 
Turkey Formula - 
Canned Cat Food

Add'l added information re Wellness canned cat food recall. i had purchased 3 cases of 
Wellness grain free canned cat turkey flavor over 3 weeks ago. Within one week following, my 
cat became severely constipated, started having gastrointestinal issues, and although a 
stabilized diabetic, she began to become hypoglycemic, drunkenness, glossy eyed, lack of 
energy, fatigue, depressed. Her BG ended up in the low 60s. After starting her on a vitamin 
supplement to correct the thiamine deficiency in the food, she started to come out of this. In 
addition, Wellness did nothing to assist me in locating cases of this food that were outside of 
the expiration dates. You cannot change a diabetic cat's food within one day of a recall without 
suffering consequences. In addition, my vet and I thought it was the insulin, which I ended up 
throwing away b/c of her symptoms and purchasing another vial. It was not the insulin, it was 
the lack of thiamine in the food. Her stools became black and tarry in color, and very small, 
like pellet sized. Now that we have hopefully stabilized her and corrected some of the vitamin 
issues, consumers should be aware. Wellness has made no effort to assist me in locating 
good lots of food and has no reimbursed me for a perfectly good vial of insulin, 
understandably, the initial report was in fact, a diabetic cat. The wobbly gate, drunkenness, 
etc., are classic symptoms of hypoglycemicia

EON-64076 3/7/2011 7:11 Purina Beneful brand 
Dog Food Prepared 
Meals
(Chicken Stew)

Has an absessed tooth

EON-64071 3/7/2011 7:10 Ragu old world style 
tomato & mozzarella

I was eating spagetti with ragu sauce on top and choked on a piece of glass.
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EON-63955 3/3/2011 22:11 Wellness Turkey

EON-63881 3/1/2011 22:39 Four Paws Pet Dental I purchased "Pet Dental" by Four Paws company at the local store, New York, NY. I use it 
once a week for my Dog but I found the color of Gel changed Gray on the last week. The 
color was clear gel in the beginning. When I purchased this @ Petland Discount, it was no 
inside Seal, NO plastic cover seal. and I was wondering if this is the right way to sold the 
dental tooth paste.
I contacted Four Paws but no response is available. Their site says they got award proudly but 
very POOR customer Service.
I really don't know what to do with this Dental paste. I don't use this for my dog because I'm 
afraid of this color.
Four Paws didn't give any response.

27 of 242

(b) (6)vomited food twice and then had four episodes of vomiting clear fluids with some distress 
in a period of about two hours. I took him to the Veterinary Referral Emergency Center at 
about 1 am. He was bright and alert and had no fever with some dehydration. He received 
subcutaneous fluids and in house chemistry was run (CBC was sent out). His ALT was over 
2000. I brought him home and then, 8 hours later, I took him to the (b) (6)
Emergency specialists for an ultrasound on the advice of my regular vet, (b) (6)of the 

(b) (6)The emergency specialists noted a normal liver on ultrasound. 
The CBC came back with all normal values.(b) (6)ALT values were tested on 2/26 and were 
240.
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EON-63871 3/1/2011 16:58 Friskies Poultry Variety 
Pack

On Friday January 28, 2011, (b) (6)acted very depressed. My daughter who is attending 
College was home for Christmas break until January 10, 2011. (b) (6)bonded well with her.) 
When she didn't come home that Friday evening (b) (6)started moping. I thought he was 
missing her. He ate very little. He refused to eat on Tuesday February 1st and we took him to 
the vet on (b) (6)Diagnosis was posible Liver Cancer, jauntice, muscles
were deteriorating, and he had severe fluid retention. He slipped into a coma on (b) (6)and
was euthanized. During the month of January, I had bought two 32 can packages of Friskies 
Poultry variety pack at Target. Each contained 8 cans of Turkey and Cheese dinner in Gravy, 

(b) (6)favorite. When I opened a can it didn't have the normal color for the product, but I set 
out 1/3 can for each of our three animals (2 cats and 1 dog--our dog eats anything) None of 
them would touch it. They also have a dry food so I just threw the canned food away and kept 
trying each morning and night to offer them a new can, using different varieties from the 
packages each day. I then bought another 32 can package later in January and started 
feeding it to them which they ate no problem, until the day (b) (6)refused to eat. When I came 
home from work on Saturday February 26 and seen two dishes not touched on my kitchen 
floor (my husband had offered our two remaining pets a can of Turkey and Cheese from the 
first case and they both walked away) I started researching and found other people are also 
experiencing similar problems with their pets. I am not sure if this had any effect on (b) (6)but
I would rather report the situation and save other families from going through what we just 
endured. Even though I said none of the other animal had no issues, our dog who is fifteen 
has been getting weak for some time now and we have attributed it to her age. I'm not sure if 
diet has had any impact on her issues, but it may be one reason why she had not been feeling 
well. She also eats other food beside the cat food.

EON-63809 2/27/2011 20:36 Salmon Jerky Treats 
for Dogs

Name of the product: Salmon Jerky Treats for Dogs 
Type of container: bag
Product intended to be stored at room temperature & re-seal
Lot number: AK206 
Expiration date: 8/20/11
UPC code: 8 50538 00490 8
Net weight: 6 oz (170g)
Purchase date: 2/27/11
Purchased location: Top food & drug Woodinville store, 17641 Garden Way NE Woodinville 
WA 98072
How the food was handled: sold at store shelf at pet treat section 
Description of the problem with the product: full of mold in the bag/ discolored products with 
white mole/ mold odor.
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EON-63808 2/27/2011 9:49 Pedigree chopped 
combo with chicken 
beef & liver meaty 
ground dinner

She was fed her evening meal of small amount of dry dog food and canned food. Both types 
were the same she has eaten for several months. Within approximately 45 minutes she began 
vomiting multiple times and then approximately 45 minutes later began several bouts of 
diarrhea.

EON-63806 2/26/2011 22:08 Eukanuba Adult 
Maintenance Small Bite

On 12/2/10 purchased #0001901426621 Adult small Eukanuba dog food 20lbs sack code 
1901426621 # 99543392 dated 100312 10MAR12 03144173. On 12/3/10 started mixing this 
new food with her other Eukanuba Pure food. On (b) (6)she started throwing up serveral
times all at once. This contained blood and foam. This all happened very fast. She then went 
into seizures and was rushed to the vet. Tried to give medical treatment to her but this did not 
work and she had to be put down on (b) (6)A few days later our Standard Schanuzer (b) (6)

was given 1/4 cup of this same food mixed her food for 5 days and she started throwing up 
the same blood and foam(b) (6) did. At that point I called the Vet and they told me to call 
Eukanuba and report this. I did call Eukanuba on 12/24/10, 12/27/10 and finally reached them 
on 12/28/10. They said they had no complaints on their dog food. I requested that this dog 
food be tested and I would send them a sample and the said no.
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EON-63805 2/26/2011 22:08 59 Brands of cat and 
dog food sold in the 
United States. Specific
brands not published 
but they are known to 
SPEX CertiPrep. 
Please contact them 
directly.

I am writing to you as a constituent to urge you to take part in becoming an ally in reforming the health and safety of our 
nations pet food supply.A recently published report revealed that pet food is highly contaminated with alarming levels of 
heavy metals and toxic trace elements.In this landmark report, Analysis of Toxic Trace Metals in Pet Foods, reveals test 

 results of 59 different pet food samples showed significant concentrations of 15 toxic metals. In each of the pet foods, 
concentrations of many target elements were found to exceed the extrapolated human limit values calculated to pet-size 
dosages.The analysis revealed that cat and dog foods are contaminated with toxic elements such as arsenic, antimony, 
cadmium, lead, mercury, nickel, thallium, thorium, vanadium and uranium at levels that exceed human Environmental 
Protection Agency Reference Dosage (RfD) values and World health Organization Tolerable Daily Intake (TDI) values. 
Arsenic, for example, exceeds the EPA and WHO limits for almost every pet food tested. Lead and thallium concentrations 
in the majority of the dog food samples, likewise, exceeded either the EPA or the WHO limits. Uranium was found in 
excess of the WHO limit for all but one sample of dog food. Seven samples of pet food contained significant amounts of 
uranium from 500 ppb to 1 ppm. The highest level of uranium was 60 times the limit set by the WHO.The study found the 
average pet food contaminated with toxic elements concentrations which exceed 5 times the RfD limit for uranium, 20 
times the RfD limit for arsenic and 120 times the RfD limit for mercury. This shocking information provides American pet 
consumers, who purchased over $18 billion dollars worth of pet food in 2010, with a snapshot of the overall levels of toxic 
elements that are being consumed by their pets.The Federal Food, Drug, and Cosmetic Act (FFDCA) requires that pet 
foods, like human foods, be safe to eat, produced under sanitary conditions, contain no harmful substances, and be 
truthfully labeled. Failure to meet these requirements can result in a product being deemed adulterated or misbranded. An 
adulterated food is one that contains any poisonous or any deleterious substance. (Sec. 402. {21 USC 342} Adulterated 
Food)FDA compliance policies clearly state that the continued manufacture and sale of these adulterated products are a 
direct violation of Federal law.I strongly urge you to demonstrate your commitment to the health of America's pets by 
taking action - require the FDA and the AAFCO to take immediate action - our pets lives are depending on it. American 
consumers and their pets deserve safe and healthy food.Regards (b) (6) Resident of (b) (6)References
Analysis of Toxic Trace Metals in Pet Foods, Part I: 
http://digital.findanalytichem.com/nxtbooks/advanstar/spectroscopy0111_v2/index.php#/48.
Analysis of Toxic Trace Metals in Pet Foods, Part II: 
http://digital.findanalytichem.com/nxtbooks/advanstar/spectroscopy0211/#/48
The SPEX CertiPrep Trace Metal Analysis of Commercial Pet Food for Toxic Metals webinar is available for download 
at:http://www.spexcertiprep.com/uploads/PetFood_Webinar_20110210_Final.pdf
The video presentation of the SPEX CertiPrep Trace Metal Analysis of Commercial Pet Food for Toxic Metals may be 
viewed here:http://www.youtube.com/watch?v=M1dGD6YMozM
The poster abstract of the SPEX CertiPrep Trace Metal Analysis of Commercial Pet Food for Toxic Metals is available for 
viewing here: http://www.petsumerreport.com/petfoodposter.pdf
The authors of the study, Patricia Atkins, William Driscoll, Lazlo Ernyei & Ralph Obenauf of SPEX CertiPrep can be 
contacted at crmsales@spexcsp.com

EON-63789 2/25/2011 2:50 Pedigree Little 
Champions

I purchased a box of Pedigree Little Champions packets from Publix grocery store in (b) (6)
(b) (6)at the (b) (6) I have already given my pets several packets. On 
2/25/11 I opened a packet and the foulest smell emindated from the packet. The meat 
appears to be rancid. I had to throw the food and the kibble down the garbage disposal 
because the smell was so bad. I have, however, saved the packet. It is the "meaty ground 
dinner with beef and cheese". 5.3 ounces. The manufacturers information on the back is 
included: Distributed by Mars, P.O. Box 683003, Franklin, TN 37068. Best by: 012112 21 3; 
038F3KKCUB 0136 1.
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EON-63734 2/23/2011 14:15 Waggin' Train 
Wholesome Chicken 
Jerky Tenders

Mild kidney insufficiency (mild elevation BUN/CREA and insufficient urine concentration)

EON-63715 2/22/2011 15:06 Drs Foster Smith Cod 
Fishies for Cats and 
another is Drs Foster 
Smith Salmon Fishies 
for Cats

Have been purchasing Drs. Foster Smith Salmon Treats for 5-6 yrs. Container has info 
indicating Manufactured in the USA AND a paper label on bottom with Made in USA affixed.

My purchase of 6 a couple months ago proved to be unsatisfactory w/the condition of the 
salmon; i.e. skin and small bones thru it that I never had a problem with in the past. I e-mailed 
the firm and they allegedly checked with their supplier and then told me that no processes had 
been changed, etc. 

Since my cat likes them I recently ordered just small container and THIS time altho the salmon 
container still had the Manufactured by Drs Foster Smith on it, the paper label indicated Made 
in China! I e-mailed them asking what's going on, I know the fed laws re country of origin and 
they were misleading. They subsequently informed me that the fish IS from China and they 
apologized for the "error".

I am awaiting a reply to my last question that I sent yesterday: Why did they begin import from 
China? AND were the fish always coming from China?

The reply today was that the Salmon Treats were manufactured in Canada and the Cod treats 
from China! The cod container just has the pre-printed info on it stated Manufactured in the 
USA The salmon treats have the same info on the container but a Made In China sticker on 
the bottom! All this conflicting info violates the law on proper labeling for country of origin. I no 
longer plan to buy from them because of all this contradictory fluff.

I have the emails I sent to them and their replies and can forward them if you give me the 
correct email address. If you want the containers with the food I would gladly send them to 
your office.

Company is Doctors Foster-Smith, 2253 Air Park Road, Rhinelander, WI 54501. Tel.:1-800-
826-7206
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EON-63688 2/21/2011 18:48 Stella and Chewy's 
natural goodness for 
dogs
Chewy's Chicken 
Dinner, Stella and 
Chewey's
natural Goodness for 
Dogs
100%compete and 
balanced Chewey's 
Chicken Dinner for 
dogs

Notice: You have a glitch in your pull down for the breed ...it stops at the letter B. 
I purchased Stella and Chewey's chicken dinner 3 lbs. at very end of summer 2010(looking for 
receipt) from a local pet store that was promoting the product. I kept it in the freezer. I fed a 
partially cooked patty to my Yorkie and he became extremely ill within an hour. He required 
vet visit on 01/24/11 and the bill was $165.00 for treatments and meds. I did not know at the 
time that it may have been the patty until .....One week later, I fed him another of the chicken 
patty partially cooked and again he became very ill requiring more antibiotics. I smelled the 
frozen patties and it smelled bad. the bar coder is 1 86011 00003 8 and the use by date is 
08/04/11 with another number above it which is 194-0813. I dispose of the rest down the 
garbage disposer.

EON-63671 2/21/2011 7:07 Evanger's Beef and 
Liver

I have noticed for the past 2 months the canned Beef and Liver dog food by Evanagers which 
I use to give medications to my dog has had a yellow gel to it. BUT Tonight when I opened a 
new can I fiund an area of BLACK which is not normal I have used this food for years and 
never found black in it. My husband said it could be mold

EON-63429 2/15/2011 18:40 PURINA ONE PET 
FOOD

Dear FDA:

It is with great concern over the unsanitary and unhealthy conditions and packaging of Purina 
One dog food line that I write you. Recently, on 2/9/11 at 5pm CST, I had purchased two bags 
of Purina One dog food. Yet, upon arriving home to feed my pets, the contents of the Purnia 
One dog food bag was filled with literally hundreds of webs of moths. Additionally, there were 
moths along the sides of the bag which fell unto my floor. Consequently, I returned these two 
bags to my local PetCo store (b) (6) where 
in the store manager of PetCo informed me that finding moth skins within this line of food was 
quite common. And in fact, that customers for months had been returning to the store over 
this same issue. I am deeply disturbed and disappointed in the quality of food that Purina One 
presents to its customers and their pets.

EON-63426 2/15/2011 17:30 Nobivac DAPPv - L4, 
Nobivac Intra Trac 3, 
Imrab 1 TF

Immediately after receiving yearly vaccines, pet began vomitting and then went into 
anaphylactic shock.
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Key 

EON-63421 

EON-63417 

EON-63394 

Prod u c t Nam e 

2/15/201113:55 Canine Carry Outs 
Beef Flavor 

2/15/2011 13:45 Purina ONE 
SmartBlend Chicken & 
Rice Formula 

2/14/2011 16:26 Wellness Turkey and 
Salmon Formula 

I had purchased Canine Carryouts at the Vons Grocery Store in (0) (6} sometime in early 
January 2011. Previously I had given 1-2 treats to my toy poodle Bogey on one or two occasions. 
On 1/21/2011 he seemed particularly hungry so I gave him 5-6 treats. About an hour later, he vomited up 
the treats. On 1 /22111 , he continued vomiting 4-5 times more, until he vomited bright yellow (bile?). I 
took him to the VCA Emergency Animal Hospital in (b) (6) (b) (6) took a blood test of the dog, 
told me he was in acute renal failure and immediately started him on a intravenous solutions. He stayed 
overnight; another blood test was performed on 1/23/1 1. (b) ( 6)said his creatinine and BUN levels 
were even worse than previous and that he should not go home with me but rather be transferred to 
another animal ER in (E) 6 (my home). 
On 1 /23/11, I took him to Animal ER in - ...,,(0"""'"""""""'"' where 0 6] treated him w ith IV fluids overnight. 
Another blood test was taken and (5) (6) creatinine and BUN levels were even worse. On 1/24/11, he 
was transferred to (6 of (b) 6 Animal Hospital, his regular veterinarian, where he was 
treated with an increased amount of IV fluids during that day and another blood test taken. He returned 
to Animal ER in for that evening (1/24) where he was given an increased amount of IV fluid. 
On Tuesday, 1/25/11, he returned to (b) (6) who adm inistered even more IV fluid that previous 
doctors had done. That evening she informed me that (o ( 6)creatinine and BUN levels were even 
worse and that if they didn't improve by the following day, he should be euthanized to prevent further 
suffering. Another blood test was taken. He returned home with me. On Wednesday, I got the results of 
the previous blood test. The doctor expressed extreme surprise; the levels had dropped by half and the 
dog seemed to be recovering. Another blood test was taken on Friday, 1/28/11 and I learned on 
Saturday, 1/29/11, that his levels were within normal for a dog. 
Because of the suddeness of this renal failure in an otherwise healthy young dog, (b) ( 6) 
recommended an ultrasound be performed to determine if there was any organic problem with (6 
kidneys. On 2/4/11, (b) ( 6) DVM, of VCA Animal Specialty Group ~ --'--"'-'-" 

-~~C~6 performed the ultrasound and found no evidence of 
kidney abnormalities. (12) (6)has 2 kidneys, there was no evidence of cysts or tumors. (b) 6) 
performed a blood test to determine whether he had Addison's disease but the test results were normal 
for the indicator hormone. 

Glanced down at the cat's food dish, noticed something unusually ... "shiny". 

Picked up the piece of chow and inspected it, it has a small fragment of metal embedded in it. 

Immediate vomiting after ingestion. 
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EON-63393 2/14/2011 16:26 Wellness Complete 
Health Dry Cat Food 
Salmon Salmon Meal & 
Deboned Turkey 
Recipe

Hello, I have been feeding my cat the Wellness Complete health dry cat food for some time 
now and he's been doing great but when I opened this last bag it had a very strong 
unpleasant smell to it. Usually it smells like fresh fish this smells more like chemicals or dead 
fish. I have been to 6 pet stores in the (b) (6)  area and I purchased different 6 bags of 
food all with different expiration dates (May, June, Oct, Nov, Dec 2011) and they all smell very 
off. Also the kibbles are much dryer than normal. Here is the code off the bag of food I have 
now 16 Dec 2011 3450 Z11. Can you please make sure to check if this food is safe it just 
doesn't smell right. Thank you! 

EON-63350 2/14/2011 7:06 Zoologic Milk Matrix 
42/25 Lot # HJ3140ZF
(10:39 3430), 
MultiMilk® Lot # 
H1730U

 
1. Possible issues with Zoologic Milk Matrix 42/25 Lot # HJ3140ZF (10:39 3430) - protein and
fat levels not as specified in the product labeling. See following web site for details of
laboratory analysis report - http://www.ewildagain.org/ZMM%20Values.htm

2. Rancidity present in MultiMilk® Lot # H1730U. Unidentified particles or contaminants also
detected. See following web site for more details -
http://www.ewildagain.org/Milk%20Replacers/MultiMilk%20Lot%20H1730U.htm

Date stated below (1/17/2011) refers to the date the independent lab report was received 
relative to item 1. above.

EON-63349 2/14/2011 7:06 Wegmans Bruiser Dog 
Food Kibble Variety Mix

I purchased Wegmans Bruiser Dry Dog Food last Saturday (b) (6) . My dog was diagonozed 
with kidney and liver issues today. Since she had internal bleeding she passed away today 
within one week of the new dog food. Her symptoms were loss of appetite, excessive drinking, 
lethargy, vomitting, diaharra. She was only 5 and 3/4 years old. She seemed to deteriorate 
quite rapidly. I cannot say for certain it was the food.

EON-63259 2/10/2011 10:20 Zoologic Milk Matrix 
33/40 and 42/25 (lot 
HJ3140ZF 10:39 3430) 
and MultiMilk 
Lot#H1730U

As a wildlife rehabilitator licensed in North Carolina, I've used PetAg products in the past and 
would like to use them again, but I'm very concerned about this report about low protein and 
high fat content of Zoologic Milk Matrix 42/25: 
http://www.ewildagain.org/ZMM%20Values.htm. I'm also concerned about rancidity issues 
with MultiMilk: 
http://www.ewildagain.org/Milk%20Replacers/MultiMilk%20Lot%20H1730U.htm

EON-63179 2/8/2011 21:40 Waggin' Train Jerky 
Tenders

Both dogs, one male, one female, were given the chicken jerky - both animals experienced 
bloody diarrhea, lethargy, and the female, who was 51 days pregnant, went into early labor, 
and miscarried the litter - 4 purebred puppies died
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EON-63151 2/8/2011 16:14 Freshies Supreme 
Green Dental Bones 
distributed by 
Waggin'Train LLC. 
States Made in China.

No change to canned food diet, schedule or anything other than I purchased and began giving 
dog one Freshies Supreme Green Dental Bone per day (lot no: J1CA3164A). Starting day 2 
dog began reducing her food intake and by day 5 of having one dental bone/day, began 
vomiting constantly, extremely lethargic/weak, exhibiting virtually all renal impairment 
symptoms. Suspended everything but fluids. Now, two days later, dog able to tolerate and 
retain slurry of canned food and water(rehydrating). Package says "made in China". Suspect 
melamine or similar ingredient "stretcher" in ingredient contents due to country of 
manufacturing. Symptoms are same as in a different breed dog I gave treats to three or four 
years ago that were part of the recall. PLEASE CHECK.

EON-63111 2/7/2011 7:06 Sentry HC Petrodex 
Dental Chews

EON-62991 2/2/2011 12:55 Innova Evo red meat 
small bites

I found thin strings of plastic or some other non-food material baked into my dog's kibble. I 
saved several pieces that had the strings in them. Brand is Innova Evo red meat small bites 
dog food.

EON-62974 2/1/2011 20:57 Iams Healthy Naturals 
Weight Control

I purchased two bags of Iams Naturals at King Soopers grocery store in July 2010. The dogs 
finished one bag and I opened the other. Within a couple of hours, the smaller of the two dogs 
affected began vomiting and had severe diarrhea. The second dog, (b) (6) started having 
severe diarrhea. The cat, who also ingested a small amount of the dog food, had diarrhea as 
well. Initially, I thought they contracted a "bug" of some sorts and figured it would work itself 
out in 24 hours. (b) (6) the smaller dog, got worse and began having watery, bloody diarrhea 
and continued vomiting. (b) (6)diarrhea slowed somewhat. The cat had one bout and that 
was it. On the third day, (b) (6)was still having issues and I called the vet. He prescribed 
Flagyl. It was at that point I was advised to check the expiration date of the food. It was 
November 2009, which meant it was months past its expiration date when it was sold to me 
and should have been pulled from the shelves. My vet believes it was the food that caused the 
problem since all of the animals that ate it were affected.
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(b) (6)experienced a seizure approximately 9 hours after ingesting a new treat we bought at 
Petsmart- Sentry HC Petrodex Dental Chews. During the seizure he favored one side while 
convulsing with glossed over eyes. We were not sure what was happening at first so we tried 
to make him stand but he just fell again to the side with more convulsions. The seizure lasted 
approximately 2 minutes than he became alert again during our ride to the vet hospital. The 
vet complete an exam and blood work. Everything was normal except for elevated liver 
enzymes which indicates a possible toxin in his system. They completed more liver blood work 
but everything was normal except for the original test. They kept him overnight at the hospital 
for observation and prescribed him a medication to further clean out the liver. We are to 
monitor him for the next several days and bring him back if another seizure should occur. The 
vet would like to do another exam with blood work in a month to recheck for liver damage.
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Key 

EON-62915 

EON-62862 

EON-62853 

EON-62852 

EON-62833 

Product Name 

1/31/2011 14:59 cesar canine cuisine 
filet mignon flavor in 
meaty juices 

This morning when I work up I immediately noticed I @) (6).had tuffts of hair standing up. It 
looked like hives of some sort but the skin was not raised or inflamed, the hairs just stood up 
to make it look that way. I gave her 12mg of benadryl and watched her. After about 3 hours 
she was back to normal. Then about 5:15 I let her go outside to potty for about 3 minutes, 
then she came inside and ate her dry dogfood which is a mix of lams rice/lamb mixture & 
Purina! weight management. She got 1/4 cup of that. Then about 40 minutes later, as a 
special treat, I gave her a quarter of Cesar canine cuisine Filet Mignon flavor in Meaty Juices 
that I purchased at a local Kroger around 12/15/10. The container says best by 082712 
21something, something. Then has another number under it 035A1KKCJO 1220. I will keep 
the container. I am not sure this is the cause, but the reaction happened within 15 minutes of 
being fed the cesar product. I hope this message helps. 

1/27/2011 16: 11 Orijen Six Fish Formula Three dogs, 1 female German Shepherd (D) (6) age 4 yrs . weiaht abt. BOlbs}, 1 male mixed 
breeed (CbH6)5yrs, 401bs) and 1 female White Shepherd (b (6)8 yrs, 651bs) began drinking 
excessive amts of water throughout the night of 1/10, and (b 6 threw up in her crate. 
Morning of 1/11 all three were visib!v hln1=1tP.~~showed little interest in favorite foods. 
Taken to (b) (6, (b) (6)Jand treated tor extremely high kidney 
ezymes by lb) ( 6 They were atached to IVs and blood retested the next morning 
showed enzymes returned to normal. Upon return home, they ate bland, homeade diet for 7-
1 O days, resumed their usual diet of Orijen Six Fish Formuila for 4-5 days until return to vet on 
1/25 for recheck of enzymes. There was and "uptick" in the kidney enzymes and the dogs 
taken off of the Orijen food immediately. The manufacturer was notified by voicemail and 
email, has not responded beyond acknowledging receipt of email. 

1 /27/2011 0:33 Nature's Variety Instinct
Chicken Meal Formula 

 Had bought Instinct brand dry dog chicken food at health food store 1/2 off. Fed it to both my 
dogs. My one dog would not eat it after eating it one time. My other dog will eat anything but 
would only eat it if she did not get offered any other food that day. Found dead in am after 

1 

having no signs or symptoms except vomitting and diarrhea prior to that am x 1. Was exposed 
to no other dog food during the month. 

1/26/2011 19:42 Trader Joe's Lamb and 
Rice dry dog food 

both dogs are lethargic and have both thrown up. Their lethargic state has been 3 days. We 
quit feeding them the food. The only change has been adding the Trader Joe's lamb and rice 
dog food to their diet starting last week. 

1/24/2011 18:50 Purina Whisker Lickin's 
Tender Moments-
chicken and cheese 
flavor 

I gave my cat 3 treats on Tuesday, and within 5 minutes of eating them she vomited and was 
lethargic the rest of the day. I didn't think anything of it. She was fine the rest of the week. On 
Sunday I gave her 3 more treats, and she vomited again within 5 minutes of eating the treats. 
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EON-62820 1/24/2011 10:08 Member's Mark High 
Performance Premium 
Dog Food

We purchased on 14 Jan dog food for(b) (6)at a local Sam's Club. After using up another 
dog food we finally opened the High Performance on/about Jan 21. That Friday night he had 
his first food from the 50# bag and the next morning around 5 AM we woke up to the sounds 
of him pooping/throwing up all over the living room. It was awful, we had no idea what caused 
this occurrence, he had never done this before. We fed him again that night and even though 
he had been barricaded in the mud room he threw up or pooped runny yellow liquid all over 
his rug and managed to once again get into the living room and deposit more of the same 
before he was put outside. I suspected the food after that since that was the first time we had 
purchased this product. No more of the food was fed to him and he now rests comfortably in 
his mud room location.

EON-62819 1/24/2011 7:03 PUrina Whisker Lickin's
crunch lovers tartar 
control tuna flavor, 
IAMS original with 
chicken proactive 
health, Purina Fancy 
Feast cod sole & 
shrimp feast classic

 Since Friday 1/14/11 (b) (6)has been having loose stools 2-4 times per day. First few days I noticed mucous 
and noise during passing of stool. That has not happe3nd over last few days but the stools are still pudding 
like in texture, he cries before each time. Occasionally there will be a nearly solid looking piece, but the rest is 
loose and pudding-like. He is eating pretty normally and drinking more than usual. Over the last couple of 
days his behavior has changed. He is spending time under the bed and not doing all his usual activities with 
the same enthusiasm. (b) (6)has been to the vet and had bloodwork and stool testing, all negative.
He has been eating the same food for quite some time with no problem, but the doctor suggested it could 
possibly be the food and, because I know of so many cats and dogs who have been made ill by food I 
thought I should report it in case this could be the problem.
These are the foods(b) (6)eats:
IAMS original proactive health dry food. The bag I have no exp 12MAR12 with number 0 325 4175 I I1 
US30942 printed under expiration date.UPC code is 0 1901402311 0
I did switch from an older bag, now discarded, thinking a new bag might be better but I don't have the old bag. 
(b) (6)gets about 1/2 cup of this per day.
Purina Fancy Feast cod, sole & shrimp feast, classic. 
Best by: Nov 2012
03231160L11330829
These are the numbers on a particular can. We have used several over the span of the week, as usual. (b) (6)
gets 2/3 can per day (1/3 am and 1/3 pm). We reduced from 1/2 can twice a day in the fall because (b) (6)
was gaining too much weight.
UPD code 0 5000042894 6
(b) (6) gets about 5 pieces daily of Purina Whisker Lickin's crunch lovers tartar control tuna flavor as treats 
after his asthma traatments, 2 pieces am and 3 pieces pm
Best before Feb 2012
02101787 0622L10 0266 is the number under the expiration date.
UPC code is 0 1780012087 6
I have no idea if the food is the problem, but I need to know if this is a possibility. Thanks so much for your 
help and cooperation.
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EON-62815 1/21/2011 13:37 AvoDerm Lite Rice and 
Chicken Canned Dog 
Food

When feeding AvoDerm Lite Rice and Chicken Canned Dog Food, Lot number 21VYM2 1324, 
BEST BY AUG 17 2013, both of my Chihuahua's developed vomiting and runny stools. I fed 
them another brand and they recovered. Thinking they just had a virus, I opened a new can of 
the same type of AvoDerm Lite Rice and Chicken Canned Dog Food. They once again 
experienced vomiting and loose stools. When switching them to another type of food a second 
time, they both recovered and did well for several weeks until they both died.

Prior to these episodes, I had been feeding them AvoDerm Lite Rice and Chicken Canned 
Dog Food for months, but with a different lot number and expiration date. The problems began 
with this particular lot and expiration.

Both Chihuahua's died soon thereafter. One died on (b) (6)and the other on (b) (6)
They both had abdominal masses (tumors). It is unknown whether the death resulted from the 
food.

EON-62710 1/19/2011 12:09 No Name brand 2 in 1 
natural & bacon/beef 
flavour rawhide 
dounuts product of 
Columbia imported by 
Loblaws Inc. Montrteal 
H4N 3L4 Toronto M4T 
2S8 Calgary T2E 759 
Canada

This weekend our 53 pound 8 month old mix puppy died suddenly. The cause of death was 
acute renal failure, but the cause of the renal failure is unknown; an autospy was performed 
and tissue samples have been sent to a lab for analysis. The vet, (b) (6)
Animal Hospital in (b) (6)encouraged us to seek further information with the FDA. In 
particular, she ate 2 raw hide donuts that I bought from Ollies bargain outlet on Friday, Jan 14. 
We have two dogs and the other dog did not eat that rawhide The brand is actually called "no 
name" 2 in 1 natural & bacon/beef flavour rawhide donuts. The log number is JC08016. It 
states that it is a product of Columbia and was imported by Loblaws Inc. Montreal H4N 3L4 
Toronto M4T 2S8 Calgary T2E 759, Canada. I have a second unopened package that I would 
like to have analyzed but I don't know where to go for such an analysis -- we'd appreciate any 
recommendations you may have. (b) (6)suspects that the poison was either contained in 
that rawhide or that she ate a rodent that had died from poisoning. I'm very interested in 
determining the cause of her death so we can ensure that the same thing doesn't happen to 
our other dog and that our vet can warn other pet owners if we find that the cause could have 
been prevented.

EON-62707 1/18/2011 23:11 Wellness Lamb & 
Sweet Potato Formula

I found pieces of blue and green plastic in Wellness canned dog food (Lamb & Sweet Potato 
formula). This is actually the second time in 2 months that I've discovered pieces of plastic 
inside the can. I'm not sure where this particular can came from, since I've purchased the 
same cans from both PetSmart and Whole Foods market (depending on where it's cheaper at 
the moment). 
The bottom of the can reads: 
Best by 30 Mar 13 DOL
0089 93982 0605
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EON-62682 1/18/2011 17:10 1 of 2 that we have left 
of several differnt ones 
we fed her. 100% 
Complete and balanced
Nutrition Gravy 
Sensations with Ocean 
Whitefish & Tuna in 
Gravy., 100% 
Complete and 
Balanced Nutrition 
Friskies Gravy 
Sensations with 
Chicken in Gravy

EON-62681 1/18/2011 16:10 Purina Busy Bone 
Dental

My dog ate a purina busy bone dental on 1/17/11 at 3:00pm at a normal rate of speed and at 
3:00am on 1/18/11 he had a siezure. This is the only thing he ate that was not his normal diet. 
This was the first time I ever purchased or fed him one of these bones, he usually eats milk 
bones. He has never had any health issues or siezures in his life and I have owned him since 
he was 7 weeks old. He is now 7 almost 8 years old.
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(b) (6)was a healthy spunky feline who always had a healthy appetite. Husband went to 
Walmart in (b) (6) a bought a different brand of wet food for her. He bought a box of 
Friskies "Complete and Balanced" wet food. After feeding it to her she started throwing up. A 

 few days later she is still throwing up but now it's foam and bile. She wouldn't eat anymore, 
wouldn't drink and go to the bathroom. She seemed really out of it. We took her to the vet on 

(b) (6) and they asked what has changed and we told them the only thing we changed was 
her food. They ran a bunch of labs to check for several things including cancer and diabetes. 
The labs came back with Kidney Failure. We had to put her to sleep. I feel that the food has 
done this to her. I didn't know where to start with this so I started with the news in my area. A 
women posted on it giving me your website to report it and look into it. I do have two packets 
left of what we were feeding her in case it is needed to be tested. We are just devastated as 
she was still so young. Can you please please look into this and do some testing. I can even 
send you what I have left. Thank you, (b) (6)
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EON-62664 1/18/2011 9:31 Wellness Turkey 
Formula

On Thursday, Decemeber 16th, 2010 I gave my two cats, one a one and half year old female persian and the other a six 
and half month year old male domestic shorthair, each a 1/2 of a can of the wet Wellness Turkey brand cat food. I had 
given this food to my cats as a treat a handful of times before, as their normal food is dry Purina Pro Health brand. As each 
time before, they each ate up their individual bowls and went on about their way. It wasn't until the next morning that I 
noticed one of the cats, I wasn't sure which one, had urinated outside of the litter box, which I had never seen either one of 
them do before. Although it was unusual behavior, I decided to not worry about it unless it happened again or more 
symptoms occurred. Later that afternoon, after returning home from some errands, I noticed vomit throughout the house. 
Still unsure of which cat was sick, I monitored them both until I was sure of which one it was. It wasn't until the next 
morning (Saturday December 18th) that I woke up to even more vomit in the downstairs portion of my home. Although I 
was still unsure of whom had done it, I assumed it to be my persian, (b) (6) as she was the one closest to the vomit 
at that time. That morning, I took her into my veterinarian where they gave her a convenia injection in case of any bacterial 
infection and administered subcutaneous fluids. I took her home that afternoon where she did not vomit the rest of the 
evening but also refused to eat. The next morning, I woke up to more vomit but because it was a Sunday I was unable to 
take her anywhere. On Monday, I woke to vomit yet again and went to my vet right away. On this day, they continued to 
monitor her and did another convenia injection and administerd subcutaneous fluids. They also sent us home with cerenia 
tablets to help prevent more vomitting so that if (b) (6) were to eat that night, she would be able to keep it down. On 
Tuesday, December 21st (day 5 of no eating/continued vomitting) I woke up and physically saw not only (b) (6)vomit 
but also my other cat, (b) (6)vomit as well. I immediately went to my vet where they did a barium series on (b) (6) to 
see if there was an intestinal blockage that was not allowing anything to pass through her system and did the standard 
convenia injection and sub Q fluids for (b) (6)Fortunately, the barium series went quickly through (b) (6) intestines,
indicating that there was no obstruction, or at least not a full obstruction of the intestines. However, my vet reminded me 
that there could still be a chance of a partial obstruction. They continued to with sub Q fluids on (b) (6)so that she 
could remain hydrated but with her going on day 6 with no food intake, I began to feel desperate. My vet, knowing how 
desperate I was becoming suggested we try doing an abdominal ultrasound to see if they could see anything with that. My 
vet called in an ultrasound specialist to the hospital and although the high-tech machinery was very impressive, nothing 
was found. The next and only other option my vet and myself could think of was to do exploratory surgery. On Wednesday, 
December 22nd, (b) (6)went in for exploratory surgery, while (b) (6) went back to the hospital as well for monitoring 
although he had not vomitted again since the first time and was continuing to eat. The exploratory surgery was both 
successful and unsuccessful. Although the vet did not find any foreign object or obstruction in the intestines, the day after 
surgery, (b) (6)did begin to eat in small amounts again and has since made a full recovery. The blood work indicated
that there was, however, a severe reaction to antigen of unknown origin which irritated her intestines in such a way that 
inflammed her intestines and caused her organs to swell. Having not only one cat, but both my cats, react in this way after 
eating the Wellness turkey wet food has lead me to believe that this food was the cause of their sudden il

EON-62662 1/18/2011 9:31 Hill's Prescription Diet 
i/d Canine 
Gastrointestinal Health

The title of this product tell us that it is to promote gastrointestinal health. After finding pieces, 
chunks of what appear to be corn, pits-like a small olive, and tiny white hard plastic type 
pieces I contacted Hills. The representative was minimally concerrned , explaining that the 
FDA monitors the production of their factory. I have a chihuahua and have to weigh his food. 
he's recovering from pancreatitis. Had he eaten these items he'd be back in the hospital. I 
only ask that this be checked out and ensure their equipment is cleaned properly and 
regularly, and that the ingredients are safe. Many thanks.

Sincerely.. (b) (6)
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EON-62661 1/18/2011 9:30 Smokehouse Duck 
Tenders

after being fed 2 small strips of the 'jerky' she had onset of watery diarrhea

EON-62652 1/14/2011 13:49 Purina ONE Healthy 
Weight Management

On 1-13-2011, I bought an 18lb bag of Purina ONE Healthy Weight Management at Petsmart 
(b) (6) . This morning, 1-14-2011 at 6:30am, I opened 

the bag. I saw spider web type material in the bag all throughout the food. I also saw a cricket 
/ moth type insect crawling around.

EON-62635 1/14/2011 12:05 Champion Breed 
Chicken Flavored 
Rawhide munchy strips

Diarrea with some blood,vomitting,lethargy,lack of appetite

EON-62634 1/14/2011 12:05 Champion Breed 
Chicken Flavored 
Rawhide munchy strips

I have been giving my 2 small dogs,a Scotttish Terrior & a Terrior Poodle Mix,Champion 
Breed Chicken Flavored Rawhide munchy strips for several months.About 10 days ago the 
Scotty bgan haveing diarrea and vomitting and has not been eating very well.I have been 
giving her imodium and it helped a little but she still has very little appetite and is very 
lethargic.The terrior mix had diarrea for a couple days but hers went away.My groomer just 
made me aware that chicken jerky products made in China,which these are have been 
causing serious health problems and death in dogs.I am taking the product back to the K-Mart 
where I purchased it and calling my vet.Hopefully my (b) (6)will get better.These types of 
chicken products from China should be recalled immediately.My (b) (6)is almost 13 years old 
and weighs about 20 lbs and has been very healthy.

EON-62628 1/13/2011 18:56 Purina Beneful - 
Original

I purchased a new bag of Purina Beneful Original from Dominicks in  Both of 
my dogs immediately refused to eat this product and have not eaten in 3 days. Upon allowing 
them to sniff the food, they run away as if they are afraid of it.

Unfortunately, we use a dog food holder and threw away the original bag so I cannot provide 
lot # or other specific information. I have had to purchase other dog food to get my dogs to eat 
and they are ready and willing to eat anything but THAT batch!

EON-62625 1/13/2011 16:25 Wellness Complete 
Health Turkey and 
Salmon Formula and 
Wellness Complete 
Health Chicken and 
Herring Formula

After 2 weeks of eating a new batch of food, both cats had decreased appetite and presented 
with neurological symptoms: (b) (6) had seizures and was unsteady and wobbly on his feet; 
Snowball could not stand up, his head was tilted forward and down and he was favoring and 
turning to his left side.

EON-62614 1/13/2011 14:50 Wellness Complete 
Health Chicken and 
Herring Formula and 
Wellness Complete 
Health Turkey and 
Salmon Formula

Both cats presented with neurological symptoms: (b) (6)experienced seizures and was 
unsteady and wobbly on his feet; Snowball was unable to move, his head was tilted down and 
he was favoring his left side and turning left.
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(b) (6)
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EON-62609 1/12/2011 19:37 original milk bone
brand puppy

 i was feeding my dog a milk bone that i had purchased form a local sobeys and i pulled one 
out to feed it to my dog .. i broken it in half , feed him one of the halfs and relised that there 
was plastic inbeded into the peice i stiull had in my hands .. i looks down to check on my dog 
and he stared choaking .. luckly the choaked passed but this is not so,ething that i will take 
lightly .. my dog is my life and this is just not right

EON-62560 1/11/2011 11:27 Waggin' Train 
Wholesome Chicken 
Jerky Tenders

My other dog Hunter, who is a 20 pound Dachshund mix (neutered) has been eating the treats 
for over a year. He also became sick with vomiting and lethargic. After he recovered, I gave 
him a small piece of the Chicken jerky to see if that was the cause and he once again became 
ill with gas, vomiting and no appetite. 

Both dogs also had loose stools/diarrhea. The severe symptoms lasted for 48 hours after the 
last treat was given to them. 

EON-62513 1/10/2011 7:08 Wellness Complete 
Health

After starting Wellness food one cat had diarrhea after every meal within 2 hours.
The only cat would not eat the dry food.

Diarrhea stopped after immediately after I discontinued this dry food.
EON-62512 1/10/2011 7:08 Wellness Kitten Health

Dry Cat Food
 After I started feeding my kitten Wellness Kitten Health Dry Cat Food 5 lb. 14 oz.(2.66kg) he 

had diarrhea after every meal until 
I discontinued that dry food.

EON-62510 1/10/2011 7:08 Old Yeller Chunk Style 
Dog Food

(b) (6) was given his usual amount of dog food (4 cups) at about 7:00pm (normal 
time). At about 2:00am on (b) (6)he began violent vomiting and bloody diarrhea. My 
husband and I cleaned large amounts of vomit and diarrhhea from inside the house and put 
(b) (6)outside in his doghouse. I was getting ready to go work at about 7:00 am (b) (6)and 
went outside to check on (b) (6) He was in his doghouse still, lying on his side. He was having 
very labored breathing and not responding. I got my husband to come and check him. I went 
to work and my husband called a friend to help him get (b) (6) to the Vet. By the time my 
husband got to the vet's office(b) (6)had died.
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(b) (6)started vomiting his food first, then started vomiting bile and blood. He was extremely
gassy and lethargic. After I stopped giving him the Chicken Jerky treats, he slowly recoved, 
the vomiting stopped and he gained his appetite back. 

(b) (6)
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EON-62509 1/10/2011 7:07 Dick Van Pattens 
Natural Balance Dog 
food

To whom it may concern: 

I purchased a bag of Natural Balance Dog Food, Potato & Duck formula, and my pet has 
become severly sick. She had all the symptoms listed for the Salmonela poisoning. She had 
to be hospitalized because of the vomiting and diarreha and became dehydrated. She also 
became very lethargic and weak. The only thing she ate was this Dog food at 7pm and by 
midnight she had black Diarreha and vomiting for 12 hours. She could not even drink water as 
she would then vomit the water.
She is an extremely healthy dog, never at the vets for anything, and has eaten this brand for 
years. 
This bag seems to be contaminated.

Have you had any other complaints or people notifying you of this? 
I will also be notifying the Natural Balance company of this. 

The expiration date is 20-Sept 2011 and # is : NBP0905LA
5 Lb Dry Dog Food

EON-62508 1/10/2011 7:07 IAMS PROACTIVE 
HEALTH LARGE 
BISCUITS CHICKEN 
FLAVOR

Diarrhea started on 12/09/10 vomiting on 12/10/10,Would not eat until12/12/10,this is what 
happened after feeding the dog from a new box of iams biscuits..

EON-62502 1/7/2011 10:06 Evanger's Pheasant 
and Brown rice

I opened a new 33lb bag of Evanger's Pheasant and Brwon rice dry dog food. The pellets 
appeared larger than normal ,and when I put a scoop into my dogs bowl there were white 
pieces in the pellets that I hadn't seen before. When I looked at them more closesly they 
seemed to be maybe feathers or quills, but I can' 100% identify what they are. some of these 
are very sharp and protrude out from the pellets 1-2mm. If my dog had eaten this food I have 
not doubt we would have been at the veterinarian this evening. I put 4 cupfulls into my dog 
bowl and the foreign objects were throughout the pellets.

EON-62499 1/6/2011 21:44 Hill's Science Diet 
(Veterinian 
Recommended) Adult 
Light

Threw up yellow substance approximately 18 to 24 hours after eating 1/2 of can of tobacco 
smelling Hill's Science Diet Adult Light Mature
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EON-62497 1/6/2011 16:43 healthy biscuits for
dogs

 Mars Petcare in (b) (6)Cleans the diecuts for making treats by sand 
blasting not soda blasting. Even after being told of the fda food safety regulations. 
The fumigant packages used to fumigate trailers are removed by un licensed associates and 
thrown in a pile behind the building. there is noone at the plant licensed to remove the 
packets.
the shaker boxes that go to the rotex machines (which makes the petfood) are steel not wood -
that ware and are in contstant need of repair therefore slithers of undetectable steel goes into 
the petfood. 
incoming raw materials are not probbed for testing, the use a red bucket to dip product from 
the top. probe is only used for show when auditors or inspectors are present. 
the enviromental swabs sent out for testing of salmonella are sprayed with sanitizer and dried 
before taken. same is done for finished product samples.

 

EON-62486 1/5/2011 18:14 Blue Buffalo 
Wilderness Salmon

Bought new dog food on December 28, 2010. She showed mild symptoms Jan 2 & 3rd. Got 
really bad the night of January 3rd and planned on taking her to vet first thing in the morning 
of the 4th. She did not make it through the night and believe this was previously recalled. It 
shouldn't have been on the shelves or that company did not take care of their prior situation. 
Either way I am looking into getting the food tested ASAP. Also want to let people know about 
this serious situation and to not let this happen to any other loved pets of anyone in the future. 
Very disappointed in finding out that there had been previous problems with this exact food (8 
other states, via internet)

The other dog is larger and a mixed lab. But noticed she wasn't eating the food and replaced 
her food immediately. 

This needs to be addressed immediately and I don't want to see any other dogs injured or end 
up like mine.

EON-62484 1/5/2011 14:59 cesar find the rock on cesar dog food
EON-62473 1/4/2011 18:35 Wellness Turkey 

Formula and Wellness 
Chicken Formula

I am an RVT and receptionist (b) (6)I am not reporting as an employee of 
this hospital,but as a pet owner. I purchased a new batch of Wellness Feline Turkey(5.5oz) 
and Chicken(5.5oz) and began feeding it to my cats. They all begin having acute diarrhea and 
vomitting,all within two days of starting the new batch. I switched my cats to Science Diet 
Feline Cannned I/D and the diarrhea/vomitting resolved. Not attributing it to the Wellness....I 
began to transition them back to Wellness from I/D and immediately they all began having 
severe diarrhea and vomitting again. I started them back on I/D,began Metronidazole, and 
Nutrigest( a probiotic supplement). The symptoms resolved with two of my cats (b) (6) and 
(b) (6)) but continued with (b) (6) Per my vet, I increased the Metronidazole 

dosage, started a new probiotic(Proviable), and continued feeding I/D. Slowly I am starting to 
see improvements with their GI issues.
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EON-62468 1/4/2011 11:59 Iams Healthy Naturals 
Wholesome Chicken

EON-62460 1/3/2011 7:05 Wellness Turkey 
Formula Grain Free

All cats had severe vomiting and hypersalivation within 1-4 hours of eating effected food. They 
continued to have sever diarrhea for almost two days. I switched them to a different brand of 
canned food and all symptoms stopped immediately. The day after the vomiting and diarrhea, 
I tried to offer them the same food and all cats smelled the food and walked away, not even 
wanting to be near it. Then I offered a different brand of food and the readily ate it.

EON-62459 1/3/2011 7:05 Nutro Natural Choice 
Lamb meal and rice 
formula

3 week history of pu/pd followed by acute onset of vomiting, anorexia, and listlessness all 
reported after opening a new bag of dog food. No other changes have been noted at home, 
although historical intermittent vomiting has been chronically when stressed. Acute clinical 
signs began Dec 23rd with multiple episodes of vomiting. Other clinical signs reported include 
restless behavior and abdominal discomfort. Abnormal gait and disorientation noted for past 
12-24 hrs.

EON-62458 12/31/2010 13:29 Kibbles N Bits On 12/27/2010 I purchased a bag of Kibbles N Bits dog fod for my dogs. Within 24 hours both 
of my dogs began having trouble with vomiting at various times during the day. I personally 
just thought that it was caused by different dog food. As of yesterday morning, my Boston 
Terrier began having very rapid eye movement, will not stand on her own, will not eat or drink. 
As of approx 7 PM 12/30/2010 she was admitted into the pet emergency hospital in (b) (6)

(b) (6) She is now on IV fluids and the exact problem with her is unknown to the Vets, but at this 
time they refuse to admit that it could possibly be the food, even after I informed them of the 
start of problems after the change in food.
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(b) (6)was being fed Iams Healthy Naturals Chicken and on Friday, November 19th 2010 our 
dog started bleeding out of his rectum and couldn't hold up his own weight. We rushed him to 
the ER at (b) (6) He had many tests 
performed and the result was that he had liver failure. After more tests, it was roughly 
determined to have been a unknown toxin. We live in a 9th story condo in (b) (6) with a very 
pet friendly community, I am on the board and asked any residents if their dogs had been ill to 
determine if it was environmental. No other dog in our community was ill. We had our condo 
reviewed and there's no toxins within that could have caused the type of liver failure. We 
brought the dog food in and it was determined that another dog with similar liver failure was 
also ingesting the same dog food. At this time, we called Iams to determine any recalls on the 
product and any similar circumstances with the product. We currently have a case open with 
Iams and have no heard of anything.
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EON-62445 12/29/2010 17:11 WELLNESS SENIOR 
FORMULA

We mix dry food with some wet or canned food of the same brand. We opened a can of the 
Wellness Senior Canned Dog Food and a black substance was throughout a good portion of 
the can. We did not use the food but kept it refrigerated and notified the manufacturer. They 
suggested we send pictures of the food and the bottom numbers on the can which showed 
the "Best if used by date" and the lot numbers. We submitted the pictures and info as 
requested by email. The customer service rep was going to present to Wellness Quality 
Control (b) (6)and the thought was as they cook the food in the cans it could be a harmless 
protein. This was several weeks ago. Since then we found the same substance in yet another 
can with a different lot number. This can as well has been refrigerated. We contacted 
Wellness yet again to find out the possible conclusion from the first set of pictures we sent 
however the (b) (6)said the (b) (6)couldn't identify the substance and 
suggested we send a full unopened can with the same lot number as the problem can. We 
don't have any with the same lot number. We asked why they wouldn't want the problem can 
sent to them and they said it would spoil while in route. We offered to overnight to them but 
have yet to receive a respond. Although they couldn't id the problem by picture and don't seed 
to want the can with the problem, they said whatever it is, is probably an isolated problem. At 
that point we told them of the second can, different lot number to which they had no real 
respond. We have stopped using the canned food although still have the two problem cans. 
I'm frustrated and quite honestly disgusted with their apparent lack of concern which is why I 
decided to file a complaint with your offices. I do have pictures of the substances in the two 
respective cans which I can forward to your offices.

EON-62442 12/29/2010 14:52 Science Diet for 
Seniors

We got (b) (6) in 1998 and she was given the same food as (b) (6) Science Diet for Seniors. 
Within about a year of being on the food, she began to experiance a few joint problems but 
had developed several tumores that our vet dismissed as fat lypoma's and said was nothing to 
worry about. In the meantime she also went blind due to what we were told a genetic pre-
disposition in the breed. We took her in for a dental treatment in 2003, during this treatment 
she had be put under ansthesia for comfort and saftey. The vet called me and said that during 
intabation she had scraped the fatty lypomia in her neck and that it was infact cancer and the 
cells had began to multipy at a rate that they could not be controlled and she was on a 
breathing machine. It was at this point that we had to have her euthanized as she could no 
longer breath on her own.

EON-62441 12/29/2010 14:52 Science Diet for Large 
Breed
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(b) (6)has started to develop tumors that the vet has said are just fatty lypomias and are 
nothing to worry about. But given our history with this diagonsis I am not very inclined to 
believe this.
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EON-62440 12/29/2010 14:51 Science Diet for Large 
Breed

We have had (b) (6)since 2003, he was 6weeks old when we got him. He has been fed 
nothing but Science Diet dog food since we got him. We started him on Science Diet for large 
Breed puppy food with a mix of Science diet canned puppy food and progressed into just dry 
kibble. At approx 6months of age the vet was doing routine exams and x-rays and told us that 
he had hip dysplaysia and that the breed was pre disposed to this and it would be nothing to 
worry about. The vet did recommend that we continue to use the science diet food for large 
breed as it has essential vitamins in it that would assist in helping him walk and stay pain free 
from the hip dysplasia. In May of 2010, (b) (6) laid down and refused to get back up. We 
immediately took him top the vet and the vet told us that he had developed severe arthritis in 
his knees and gave us medications of Rimydal and Tramadol to assist us in helping with the 
swelling and get him back functional. This regimen has worked for a while and Science Diet 
released a new type of food, Science Diet Joint Relief with added glucoimene and condrotion 
and out vet strongly suggested we put both our rotties on it. We did and he refused to eat the 
food so we put him back on Science Diet for Large Breed dogs. In Dec of 2010, (b) (6) again 
has had a deterioion of usage of his back legs. He can no longer support his weight on his left 
leg and his right legs doesn't function at all sometimes. We have had an increase in his 
medications. We are getting to the point that we are now having to consider euthanizia.

EON-62439 12/29/2010 14:51 Science Diet for 
Seniors

we began to feed (b) (6) Science Diet Dog Food based on a reccomendation from out vet 
when he was approx 13 years old. Unitl then he had no health issues and was able to move 
around just fine. After about 6 months of eating the food he bagan to delvelop hip and joint 
problems. The Vet told us it was commen in the breed and perscribed pain medication and an 
steriod antiinflamatory drug. After several years of this regimen, he delveloped a very severe 
loss of usage of his hind legs and began a decline in his life quality. He was 17 years of age 
and the vet told us that he had a tumor that had grown between his intestines and that it was 
inoperable on a dog of his age. We made the decision to have him euthanized when he could 
no longer hold his bladder or his bowles.

EON-62400 12/28/2010 14:37 Iams large puppy breed
(yellow bag) and also 
Iams Healthy lamb and 
rice (red and brown 
bag)

 I have 3 dogs, my 9yr old shep/dob mix had severe skin reaction itching, hives, diarrehea. My 
5yr old lab had horrible ear infections lack of eating and loose stools off and on. Our 1yr old 
english mastiff had skin, and ear infection, the ear was so bad she had to have surgery. all 
three dogs are on meds and our vet said it was from the food they were eating. All three dogs 
have had symtons off and on for awhile but I never imagined it could be from the food. It 
sickens me.
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EON-62398 12/28/2010 11:52 WHISKAS® For Kittens 
With Chicken and 
Turkey Flavors.

All three cats have recently developed all signs of salmonilla poisioning in the last two weeks. 
Signs include: diareaha, vomiting, loss of appetite, loss of weight, lethargic, overall only lays 
around. I have witnessed all of their defication being uncontrollable and the color of green 
algae, (b) (6)seems to have the worst symptoms and has urinated on herself. I 
administered Amoxicillian and after three days of that and not noticing a big change I took 
their cat food from them for 24 hrs and then changed to a total new brand by a different 
manufacturer. They are somewhat doing a little better each day, although (b) (6)who was 
the worse is still only about 75% better. For the past 4 years I have only purchased one brand 
of cat food from the same location because it is so hard to find. The dry cat food is by Mars 
Company and is called Whiskas Kitten formula in a purple bag about 3 lbs. I purchase this cat 
food at WalMart locally. Both have been notified. Mars is sending me a bag requesting to test 
the food that I have left. I always buy four bags at a time and have a remaining two full bags 
left plus about two - three cups of the food they were eating.

EON-62391 12/27/2010 14:53 AlphaTrak Blood 
Glucose Monitoring 
System

Please note I was directed to this portal from (b) (6)at FDA VET Compliance and this is NOT a 
food issue, however this issue pertains to Abbott Laboratories Alpha Trak Animal glucose 
monitoring system. I did not have the option as a consumer to report a problem with a device, 
only food issues, I apologize for any inconvienence this may cause. 
My diabetic dog has recently been running very high numbers at his vet supervised BG 
testings (never below 300 once and then never below 200 one week apart) so my vet ordered 
me this meter to run a series of tests on him at home where he would feel more comfortable 
and possibly give more accurate numbers. 
At the time the dog was receiving 22 units, twice a day. Before the morning shots he would 
range anywhere from mid-200's to low 300's. Then we started to notice that his numbers were 
dangerously low before his evening shot (low 50's to low 40's) he would be given additional 
food and honey when numbers were this low and the meter would never get higher than high 
70's up to 4 hours later. The vet was concerned and we stopped the evening dose but the 
meter kept giving these types of numbers. Then we discovered that (b) (6)was having similiar
issues with some of its human test strips giving low numbers and since the dog was not 
showing signs of hypoglycemia when the numbers where significantly lower decided to 
contact (b) (6) and the FDA. After this happened I went back to montoring him with both his 
Alpha trak and his human meter the Breeze2. Number variations have been as significant as 
the following:
Alpha Trak Breeze 2
375 520
277 342
258 378

Please note I have all of this numbers since December 17th before we suspected any 
problems with his AlphaTrak meter
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EON-62357 12/27/2010 7:08 Freshies Supreme 
Green Dental Bone by 
Waggin Train LLC

After ingesting one Supreme Green Dental Bone, dog became lethargic in about 2 hours, then 
had diarrhea and vomiting for 2 days continuing into day 3 with lesser symptoms.

EON-62349 12/24/2010 12:06 Wellness Complete 
Health Super5Mix 
Senior

My dog lost significant weight then he had a seizure. He has been and is in excelent health. I 
have been feeding him this food for almost two months. His starting weight was around 8lbs. I 
decided to purchase the food for the benefits listed and thought that a small amount of weight 
loss may be due to being on a healthier food. Then he had a seizure two nights ago after I 
noticed this last week that he seemed really skinny.

EON-62348 12/24/2010 12:06 Purina Friskies Ocean
Whitefish Dinner 
Special Diet Classic 
Pate

 

EON-62347 12/24/2010 11:31 Iams Proactive Health 
Original with Chicken

He started throwing up every time he would eat without any other symptoms. Then he stopped 
eating and was so weak he could barely stand up. We took him to the vet, and they said he 
had an infection and the blood work showed his liver readings were very very bad, but no 
other readings were "off". They gave him an antibiotic and we gave him milk thistle and Sam-
E to help his liver and an appetite stimulant to try and get him to eat. The vet said he had 
either eaten something that made him sick or he had FIP, and if he started to get better then 
we would know if was something he'd eaten, but if he didn't, then it was FIP. Every time he 
would start to eat again he would throw up the Iams dry food, but we noticed he kept down 
everything else we tried...wet cat food the vet had given us, canned tuna, scrambled eggs. 
We finally took away the Iams cat food completely and he started to get better. We then went 
back to feeding him a different brand of dry cat food, which he's had before, and he has been 
fine and hasn't thrown up since. He's now slowly getting back to normal. We took him back to 
the vet today for follow-up blood work and mentioned that we were puzzled that every time we 
fed him the Iams over the last 2 weeks he would throw up but he was keeping everything else 
down. The vet said there had been a recall a couple of months ago and we should call them, 
so I googled Iams recall and I found that there was a recall in September of the kind of Iams 
cat food I bought sold in Walmart, which is where I bought mine at. I'm in (b) (6)which I 
didn't see on the recall list, but I wonder if it's possible I ended up with a bad bag. It just 
seems a little too coincidental. If other bags of cat food are out there someone needs to know 
because my cat almost died.
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(b) (6)became lethargic and began drooling, stopped eating and drinking after eating Friskies 
canned cat food (white fish puree). I took her to the veterinarian, who did blood work and 
placed her on medications and IV fluids after finding kidney and liver damage. She remained 
at the veterinarian's for 3 days. I brought her home Wednesday evening with medications. 
She took the meds, but could not eat. I hand fed her chicken broth and water and remained in 
contact with the vet. On Friday morning between 430 am and 630 am, she died.
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EON-62325 12/23/2010 3:56 Pedigree Little 
Champions meaty 
ground dinner with 
chicken.

For the last three years that I have been a dog owner, I have always purchased pedigree 
products. I always purchase wet and dry food. Today I opened a pouch of Pedigree Little 
Champions meaty ground dinner with chicken. When I poured the contents of the pouch onto 
my dogs dish I noticed a foul smell. I put the dog bowl down and continued to dispose of the 
pouch. When I did, noticed the foul smell had become stronger. I removed the food away form 
my dog and began to inspect it. Indeed the the foul smell was coming from the wet food. The 
food is normally pink with a little red. This time, it was a bit gray with a little pink. This smell 
was so awful my entire home stunk and it made everyone sick. I threw out the remaining food 
from the bowl. I went back to my trash and retrieved the pouch in which the food came in. The 
pouch was not completely empty so I stored it in my refrigerator just in case it is needed later.

EON-62305 12/22/2010 13:55 ORGANIX® ADULT 
CANINE FORMULA

We have been feeding our dogs Castor & Pollux Organix Dry Chicken flavored food for years. 
Last Friday we opened a new bag and they got sick with diarrhea and vomiting within a few 
hours. We thought they had gotten into something and the vet prescribed anti-diarrhea 
medicine and a bland diet for a couple of days. Once they got back to normal, we returned to 
the food but they are now sick again. So, I'm pretty sure it's the food. Lot 20210 B32 1916 
Best Used by Setp 21, 2011.

EON-62302 12/22/2010 13:55 Merrick Thanksgiving 
Day Dinner 5 Star 
Entrees for Dogs

The vet asked me what type of food had been changed or introduced to her diet. The only 
recent addition was Merrick Canned Dog Food, Thanksgiving Day Dinner. The product was 
purchased at PetCo in (b) (6) on 12/19/2010. The product expiration is dated 
10/27/2012. The code is 10300 CL3 216661124.
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(b) (6) has experience mucous-based, watery stools since 3p on 12/11/2010. As the evening 
progressed her diarrhea became worse. On 12/21/2010, she has 10-11 accidents in my home 
over a 4-5 hour period between 6:00a and 12:00p CST. At 12:00p CST, I notice that she was 
bleeding profusely from her anus. I rushed her to my vet immediately. He ran a series of tests, 
along with radiographs, and determined that she had hemorrhagic gastroenteritis. She is 
currently in ICU and being administered fluids, pain medicine, and antibiotics. 
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EON-62300 12/22/2010 13:54 Hills Prescription diet 
(can label = l/d case 
label i/d)

Was given a prescription of i/d Hills Prescription Diet for my dog due to her sensitive stomach. 
Went to shelf and picked up a full case of what I thought was i/d cans of wet food. The 
product was placed on the shelf prior to going on a trip in preparation for my dog sitter that 
stays at my home to watch the dogs. Left on December 11 and returned on the evening on 
December 14. Noticed after coming from work on December 15 that my dog was not feeling 
well and had diarrhea. Waited a few days to see if she had recovered but got worse so took 
my dog to the Banfield Hospital in (b) (6)

(b) (6) (b) (6)was diagnosed with gastrointestinitis and pancreatitis, she was given 
antibiotics as well as other medication but recommended that the dog return the next day for 
fluid therapy due to dehydration. Returned the next day at 7:00 am and did not pick my dog up 
until 6:00 pm. 

Questioned dog sitter on if she was given anything outside of her food and he stated no only 
what was in the cabinet in the case. When I went to the case on 12/21 to check noticed that 
the case stated i/d but the cans in the holding case were l/d a different prescription. The dog 
sitter would have never noticed since his expectation was this was the food and did not know 
his prescription. (b) (6)called since she was not on during the weekend and returned on 
Tuesday, asked that I bring (b) (6) in for a quick check. I showed her the case and the 
contents and she was surprised and stated she would contact the manufacturer that this was 
not supposed to happen. I left the remaining food with the pet hospital and did not require a 
refund from PetSmart since I was not sure that it would need to be returned to the 
manufacturer for investigation and root cause analysis.

EON-62125 12/20/2010 22:07 Home style London 
Grill in gravy Purina 
ALPO prime cuts net wt 
22 oz dog food

Over about a week she began to drink more water, she urinated clear not yellow, stools 
became dark. The day before she died she vomited undigested Alpo canned food from 2 
previous meals. After that she would not drink or eat. She had3 or more huge heme positive, 
blood smelling slick black stools. Taken to the vet that day we were told she was in renal 
failure and critical. 24 hours later she died.
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EON-62102 12/20/2010 15:06 IAMS weight control for 
large dogs

We are reporting a problem which we believe came from the use of IAMS dog food. Background information:Dog # 1(b) (6)German 
Shepherd and Greyhoundish mix. Normal weight about 40 pounds and she has a greyhound-like build.
She was born around 2/98, is almost as tall as a standard German Shepherd but with a very thin build normally. She was spayed as a 
puppy and had no health problems of which we were aware.  Dog # 2 (b) (6)Black and Tan Coon Hound. Adopted 3/07 at which time
she was said to be about 3 years of age. She was spayed just before we adopted her and had a history of Lymes disease. She has been 
healthy since 3/07 except for being somewhat overweight at about 75 pounds before eating the IAMS food.  We have fed both dogs: 
IAMS Weight control dry food for large dogs purchased in 40 lb bags for the last three years. They normally don¿t get much other food, 
although occasionally get an apple or some table food. Both dogs go into a fenced back yard unsupervised at times.  We did not keep 
the bag after transferring the food into our normal container so cannot provide specific information.The food at issue:IAMS weight control 
dry dog food for large dogs purchased around September 2010 at (b) (6) (b) (6)
For the first time, there were two different colored pellets. One was a light brown and the other a darker brown. As soon as we gave it to 
them, the dogs started spitting out one color and trying to only eat the other color, leaving a trail of dog food through the house. 
Dog # 1 who was 12 ½ years old, got ill, vomiting and having diarrhea. We took her to the veterinarian who gave her an antibiotic for a 
urinary tract infection. We were not able to get a stool sample that date and never brought one to the vet. She improved somewhat but 
became lethargic and was hardly eating. 
Dog # 2, who was 6 ½ years old had loose stools but no other signs of illness. Both dogs were awakening us to go out at night which they 
had not been previously doing.After a month, we took Dog # 1 to the vet again because she was losing so much weight, but did not bring 
a stool sample as it was her urine that concerned us. The vet could not figure out what was wrong and suggested expensive tests which 
we declined because of her age and concern that she would not survive anesthesia given her low weight. She had lost 5 pounds in that 
month. We decided to put her on an ant biotic, which she received for another several weeks, with some improvement. We also put Dog 
#1 on canned IAMS food, thinking her teeth might be bothering her and she began to improve. Our daughter came home after a two 
month absence and commented that dog # 2 had lost a lot of weight. We then went on the internet and discovered others mentioning 
similar problems with their dogs who were eating the IAMS dog food. We put the remainder of the dry food in a sealed plastic bag and 
disposed of it so as not to sicken other animals and disinfected the dog food container we use. We switched to Wellness dry food and 
both dogs immediately improved. However, we still had some IAMS canned food which we decided to finish. After feeding the dogs the 
last can of food in the evening last week, along with Wellness dry food, Dog # 1 had very smelly diarrhea during the night which smelled 
very foul and a lot l ke the food as it was coming out of the can. We have only fed the dogs Wellness food since then and both are doing 
well without any signs of illness. Both have a good appetite, have become playful again and are no longer lethargic.
We will no longer purchase IAMS products for our dogs and have sent an e-mail to IAMS alerting it to the problem. 
We are reporting it here as well, with the understanding that we are not giving sufficient information for you to investigate the complain
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(b) (6)
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EON-61980 12/15/2010 9:16 Purina Beggin Strips 
Bacon Flavored

Purchased a new bag of Purina "Beggin Strips" Bacon flavored. Gave one strip to my dog that 
evening. The next day she seemed lathargic but she ate breakfast and had 1/2 strip. When I 
returned home from work I found 15 or more puddles of vomit, 1 regular stool and 2 areas of 
diarrea, my dog was in pain with abdomial cramps, chills, lethargy, and refused to eat. I put a 
heating pad on her, the chills subsided, she was passing alot of gas. Stopped giving her the 
strips, The following day she ate a few bites of food, still had diarrea all day. The next day she 
ate normatlly, stools were firm. My husband gave her a small piece of a beggin strip and she 
became sick immediately. Instantly she had cramping and gas, then diarrea for 3 days a small 
amount of fresh blood was observed in one of her piles of diarrea. She was very sick but did 
not vomit. She is eating again with regular stools now but she is still recovering.

EON-61948 12/13/2010 9:05 PURINA ONE 
SMARTBLEND LAMB
& RICE FORMULA

 
As I was handfeeding Purina One SmartBlend Lamb & Rice to my dog, I noticed that many of 
the little nuggets had one or more embedded sharp white spikey things that were sticking out 
that look like plastic--kind of like the plastic wire that is used to attach price tags to garments 
in stores, except these pieces are are pointy. 

So far my dog seems fine, so maybe he didn't get any chunks with the plastic, but I am 
reporting this because I do not want my dog, or any other dog to be hurt. Obviously, I am 
holding off on giving my dog any more of this food, even though this is his favorite dry dog 
food. 

If this is helpful, on the bag it says:
BEST BY: JAN 2012
02056001 1429L04

And the UPC Code was:

0 17800 57309 2

I am saving the bag, and the chunks of food in question, in case they would be helpful to you.

Thank you for looking out for the health and safety of dogs.

EON-61938 12/10/2010 17:21 Science Diet Kennel 
Pack Adult Original 
Dog food #6735

Immediately after opening the bag of canine science diet adult food one of the two dogs only 
nibbled at the food taking a few bite then refusing it altogether while the other dog ate the 
food. I still continued to feed the food for the next few days both dog not eating the food very 
well only nibbling at it after 4 or 5 days both dogs became ill with vomiting I stopped feeding 
the food and ran complete blood work on both dogs with the results all coming back normal, 
fluids and anti-vomiting injection were given to both dogs.
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EON-61896 12/8/2010 18:41 Eukanuba Large Breed 
Puppy Dry Dog Food 
40 Pound

Vomiting bile and blood, explosive diarrhea, High ALT (SGPT) and low magnesium. Lethargy, 
no longer interested in food or drink. No presence of obstruction after surgery was performed 
to rule that out. lLiver failure and Salmonella typhimurium infection suspected.
Puppy has lost 16 lbs to date.

EON-61849 12/6/2010 9:20 Wellness Senior 
Formula

I purchased cans of Wellness Senior Dog Food at (b) (6)Several of the cans had dried barley 
on the top of the food and on the sides of the food and the overall consistency was very dry. More worrisome was 
that in the middle of each can was a piece of plastic about the size of a dime to a quarter. The plastic pieces were 
either green or blue and appeared to be the type of plastic found in a plastic bag. Each of the defective cans began 
with the letters/numbers D089. My daughter reported the problem to Wellness by phone in early October and we 
then filed a follow up e-mail report with photos of the defective cans to (b) (6)at Wellness (reference # 
198312). We were sent (3) $5 coupons for a future Wellness purchase but received no follow up on the problem. 
On 11/15/10 I purchased 24 cans of Wellness Senior Food from (b) (6)again. The manager had 
packed the cans for me in advance as they special order the Wellness Food for us. We finished the cans of Senior 
Wellness we already had on hand before opening the new cans. When we did open the new cans, we found the 
same defect as noted above. I examined the 24 new cans and discovered that all 24 cans began with the same 
D089 series of letters/numbers. We opened one more can and found the exact same defect. I e-mailed (b) (6) 

(b) (6)at Wellness again on 11/30/10 advising her of the continuing problem with the cans of food with the D089 
starting letters/numbers. I said that I was disappointed that the cans of food had not been recalled as I had just 
purchased 24 new cans which had the same defect. I added that I did not want any more coupons as I was 
switching to a different brand of Senior canned dog food because I had lost confidence in Wellness. I stated that I 
was disappointed that I had never received an explanation or follow up to the problem with the above mentioned 
cans. In response we received an auto reply stating that (b) (6)was no longer with Wellness as of 
10/17/10. I then e-mailed info at wellpet.com with all of the above information. They responded to my daughter's e-
mail address (b) (6) as she was the first one to contact Wellness about the problem and 
she forwarded the response to me. The response was from (b) (6) at Consumer Affairs at Wellness
instructing us to return the dog food to (b) (6)for a complete refund. I returned the 22 unopened cans to 

(b) (6)on 12/3/10 and received a full refund. The manager, (b) (6)stated that (b) (6)had 
not been made aware of any problem by Wellness but that she was going to e-mail the other (b) (6)stores to 
advise them of the problem. As of your last update, I see no evidence of any recall by Wellness of the above 
described defective food. We have discontinued purchasing Wellness products as we are disappointed that they 
are evidently not concerned about the potential choking hazard due to the pieces of plastic in the food, not to 
mention the poor overall quality of that particular product. I am not sure of the exact date that the problem started 
as requested below but will put the first of October.

EON-61841 12/6/2010 7:17 Poochie Chews

54 of 242

(b) (6) choked on a soft rawhide chew bone manufactured under the name of Poochie Chews.
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EON-61839 12/6/2010 7:16 Kingdom Pets Chicken 
Jerky

Shortly after purchasing and giving Costco's "Kingdom Pets Chicken Jerky treats" to our 15 
plus pound dogs, they both had diarreha and one began vomiting yellowish foamy liquid. I 
didn't realize it was from the "100% natural" treats until a week or so later and began 
investigating. This lead to an internet search where I found numerous other warnings from pet 
owners.

EON-61838 12/6/2010 7:15 Hills Prescription Diet 
r/d canine

My dog has had pancreatitis since July 2008. Since then, he has been prescribed Hills 
Prescription Diet r/d for canines by his vet, (b) (6)of (b) (6)
Since then, there have been numerous issues with cans smelling of chemicals, metals and 
other odd smells. The consistency, color and texture of the food have also not been 
consistent. My vet's clinic has been very good at returning the bad food but that does not, 
however, solve the problem. I had been willing to "put up" with the periodic returns until 
tonight. I should note that my dog cannot eat other food, so I am stuck with this. 

Tonight, I opened one can from the new batch I just received this morning (12-03-10) from my 
vet. I dare anyone to smell the contents of this can, or rather these cans, and not smell ground 
up cigarette butts. It was disgusting. There's no mistaking that smell. This is beyond unethical. 
Food should smell like FOOD. There is pork, rice and soy in the food. It doesn't smell like any 
of those, not even those foods after they've been burned. Here are the item #'s from this 
batch of food:

11 2012 T281 1949 301 (1 case)
11 2012 T281 1948 301 (4 cases)
11 2012 T281 1947 301 (1 case)

I opened one can from each case. They ALL smell like cigarette butts, with a hint of a 
chemical smell too. I used to work in the food industry in branding and there is no way these 
are normal food smells. 

I have other case numbers from the past, such as T2212 224 7014 05-2012, where my dog 
had a flare of his pancreatitis and then was better off of it.

Considering how many dogs need this diet to LIVE, I hope you will look into this situation 
immediately.

EON-61757 12/1/2010 8:31 Iams Minichunks 
ProActive Health 
1+years

Purchased a new bag of Iams Minichunks Proactive Health for 1+ years. She developed 
severe diarhea. She vomited a large amount of food once then the next day vomited blood. 
She had an extensive work up at the ERVet with a follow up to her primary vet. Primary vet 
also treated a 14 year old lab who had began with Diarhea and discovered that the same rods 
were showing up in the stool samples of both this dog and the lab.
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EON-61733 11/29/2010 22:36 Natural Balance Duck 
& Potato formula

I use Natural Balance Duck & Potato formula, with the last case I purchased, the food is 
somewhat runny. Of course withn the runny food my dog know has runny stool as well. When 
I opened the last can the top of the food was darker than the bottom of the can. I had this 
problem last year with this food as well and probably should have changed then, but when I 
email the company they told me that their formula has not changed and that was that. So I 
decided not to go that route again.

EON-61732 11/29/2010 18:35 Pro-Treat 100% pure 
beef liver treats for 
dogs

I ordered a 21oz can of Gimborn Pro-Treat Freeze Dried Beef Liver Treats from amazon.com 
on 9/27/2010 via 2 day express shipping. At first, everything looks fine as before (Have used 
this product in various sizes between 2 different dogs for almost 20 years) My mother usually 
cut the treats in half or fours because its rather large for a miniature dachshund. 

Then on 11/16/2010, she pour out a bunch from the can to cut them down in size and out 
comes 2 live bugs, then when she check inside the can, there are more live bugs and 
worms/larvae crawling inside, there are also what appears to be shredded larvae skins/shells. 
They're mostly at the bottom of the can, makes it hard to spot at first if not paying attention, 
and the beef liver treat have obvious holes on them, I would assume the bugs have been 
feeding on them. 

I'm very certain that the lid on the liver treat can has never been left partially or completely 
opened in the house, nor did it arrived from amazon.com with the lid opened, so I'll have to 
assume it was contaminated either during the manufacturing or distributing process. To date, 
my voice mails to Gimborn's customer service or quality assurance department have not been 
returned after a week. The expiration date on the bottom of the can is 8/6/2012.

EON-61721 11/29/2010 7:30 Purina Adult Cat Chow 
Full Formula

I went to the local Chevron in (b) (6)to buy a small 
box of cat food until I could get to the grocery store. I brought home Purina Dry Cat Food and 
filled their bowl and put my cat up there to eat. I came back in the room about 30 minutes later 
and the whole container was infested with maggots.
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EON-61686 11/26/2010 0:07 Mini Dingo (Chicken 
Meat in the Middle)

I purchased a product "Mini Dingo" Rawhide and gave one to my pet. The next day she was 
sick to her stomach two times but otherwise did not appear to show any other symptoms. The 
following 2 - 3 days I gave her one each day and she again was sick to her stomach. The next 
two days I didn't give her one and on the 4th day I gave her another "Mini Dingo" Rawhide. 
The following day she was sick and on the 6th day continued to vomit and the had a bowel 
movement with blood in her stool. I took her to the vet for diagnosis. They took blood and 
examined her. No diagnosis was made. The next day she continued to be sick and lethargic, 
no appetite and could not keep liquids down and was visibly very ill. I took her to emergency 
vet and they put her on interveinus. The next morning I took her to her regular vet and they 
kept her on intervenus. By 12:00 p.m. the doctor said she was gravely ill and he did not have 
hope. He said she was probably not very comfortable and upon discussion with the doctor it 
was decided to have her euthanized. This pet was a healthy animal and had yearly visits to 
her vet. She had no illness prior to giving her this product. Upon her eating this rawhide it 
appeared she had a toxic reaction.

EON-61656 11/24/2010 1:41 Freshies Supreme 
Green Dental Bones. 
Waggin Train Dental 
Treats for Dogs.

The product of complaint was purchased at the Wal-Mart on (b) (6) 
(b) (6)on/around November 10th, 2010. As per the bag's instructions, one bone per day 

was given until the fourth day, when she started exhibiting lethargic and depressed behavior, 
and refused to eat her dog food. After a day and a half of not eating, I brought her into my 
work (b) (6)When examined by the vet, her physical was normal, but her 
bloodwork was abnormal. Her ALKP and ALT were extremely high, which mean that her liver 
was functioning abnormally. This prompted an ultrasound where the vet found no evidence of 
tumors, but suspected that she may have had an infection or abscess in her liver. He sent off 
blood to do a CBC (Complete Blood Count) in order to determine if her body was fighting an 
infection/abscess (in which case, her white blood cells would be high), and it came back 
normal. She was put on Zentonil, a liver supplement, and started to improve during the week 
until my mother gave her another Freshies dental bone. Later that night she began acting 
lethargic and depressed and did not want to go outside or eat. That morning she hung her 
head over her food bowl and drooled, but could not force herself to eat anything. This is when 
I knew for certain that the treats were the cause of my dog's liver problem. Her liver values 
were retested today, and they are still abnormally high, but less than what they were the first 
time she was tested. The vet is hopeful that her liver will return to normal after another week 
or two on the Zentonil, but also suspects that the treats are to blame for the sudden liver 
problem. Also, other internet accounts and reports of Waggin Train brand dog products 
making their animals very ill, sometimes fatally, heighten my concern that this brand should be 
pulled off the shelves.
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EON-61643 11/22/2010 19:46 Great Life Performance 
Pet Products: Wild 
Salmon

I think you should be aware that I recently switched my 2 dogs to Great Life salmon and it was 
a disaster. Both dogs ended with with terrible diarrhea and vomiting. I spent 1.5 weeks 
swapping them over and I was so convinced this was a good food that I never thought it was 
the food. I put them on chicken and rice till they were OK and then back to the food. Again 
very sick. Once again I put them on chicken and rice until they improved and again they got 
very sick. I took them to the vet thinking it was parasites, but nothing was wrong and $200 
later they assured me it was environmental. With nothing else to take away I finally concluded 
it was the food. I have kept them off it for 2 weeks now and they are fine. After eliminating 
everything else the only problem could be the food and since it affected 2 unrelated dogs an 
allergy is not likely. I can send a sample of the food for you to test if you are interested.

EON-61635 11/22/2010 7:22 ZiwiPeak Natural New 
Zealand Pet Nutrition 
Daily Cat Cuisine 
Venison Recipe

In August 2010 I ordered 4 bags of ZiwiPeak Daily Cat Cuisine Venison food from 
(b) (6)  In mid-September, 2010, (b) (6)developed what appeared to acne on his 

chin. Called the veterinarian and followed recommendation to clean chin daily with mild soap 
and water. Acne became persistently worse. Another cat in the house was having the same 
symptoms with more severity. The other cat was given a a ringworm culture to rule out 
ringworm. The culture was negative. Treated both cats' chins with Duoxo pads prescribed by 
the vet. No improvement. (b) (6)was then seen by the vet and given a Convenia antibiotic shot 
by the vet. 

The vet recommended I inspect the environment and food for anything unusual/expired. Upon 
inspection, discovered that an unopened bag of ZiwiPeak, with the same expiration date and 
batch number as the food currently being fed to the cats, has a strange, white substance on it 
that appears to be some type of mold. I have the half-empty bag and the unopened bag in my 
posession.
Discontinued use of the food. Chin infections are now improving. Made a report for the other 
cat, (b) (6)  Report Key: 2B08649C-D2C6DAC4-C50BA7C5-F3E5B15F-02A67225-D6D77AE8-
1941E3BD-4E9F5A77.
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EON-61634 11/22/2010 7:21 ZiwiPeak Natural New 
Zealand Pet Nutrition 
Daily Cat Cuisine 
Venison

In August 2010 I ordered 4 bags of ZiwiPeak Daily Cat Cuisine Venison food from 
(b) (6) In mid-September, 2010,(b) (6) developed what appeared to acne on her 

chin. She then developed a sore between her toes. The acne became very pervasive on 
(b) (6)chin and lips. The veterinarian did a ringworm culture to rule out ringworm. The culture 

was negative. Treated her chin with Duoxo pads prescribed by the vet. No improvement. (b) (6)
was then given a Convenia antibiotic shot by the vet. A second cat in the household is also 
affected with the same symptoms.
The vet recommended I inspect the environment and food for anything unusual/expired. Upon 
inspection, discovered that an unopened bag of ZiwiPeak, with the same expiration date and 
batch number as the food currently being fed to the cats, has a strange, white substance on it 
that appears to be some type of mold. I have the half-empty bag and the unopened bag in my 
posession.
Discontinued use of the food. Chin infections are now improving.

EON-61626 11/19/2010 14:12 Cesar Canine Cuisine-
Grilled Chicken wet dog
food 100 g (individual 
portions)

EON-61616 11/19/2010 11:42 The O'Neill Cat Colony 
Website Test

This is a test. I received an Ask CVM e-mail that the SRP is not working so I am testing it 
before contacting (b) (6)

EON-61569 11/17/2010 14:51 Blue Buffalo Life 
Protection

I purchased a medium size bag of BLUE BUFFALO LIFE PROTECTION SENIOR FORMULA 
dog food on 10/20/10 and my dog had extreme bloody diarrhea by 10/27/10. This food 
product is not specified in the product recall. Previous to this episode my dog had finished her 
first small bag of the weight control chicken & brown rice formula without incident. My vet in 

(b) (6)reported seeing several dogs with similar symptoms that had recently purchased a 
new bag of blue buffalo dog food. Apparently my dog had the most severe reaction, with 
diarrhea lasting 2 weeks and an intestinal tract infection, resulting in vet bills totaling $478.13. 
PetsMart took the product back for a full refund (without the bag) and took a full report of the 
incident and copies of my vet bills to file a report with their corporate office.

EON-61556 11/16/2010 15:40 Newman's Own 
Organics: Chicken 
Formula for Dogs

Acute onset seizures (4-5 in a single night), generalized ataxia and dull mentation

EON-61554 11/16/2010 12:15 Everpet Cat Food Cats were started on a new bag of cat food. They became sick within hours and over the next 
few days 40 plus cats have died.
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(b) (6)ate dog food that my mom's dog wouldn't eat and (b) (6) threw it up immediately. After that, 
 my mom said that her dog did the same thing and she put the food up. She just thought her 
dog was sick. Now we know it was the food.
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EON-61545 11/16/2010 6:50 Hills J/D , Pure Fjordpet 
salmon oil for dogs¿, 
Pedigree sticks joint 
care

Hi 
RE-it should be stated that Omega 3/6 acids can have adverse reactions with some dogs

The vet advised to introduce omega 3 to him. 
He had ¿Pure Fjordpet salmon oil for dogs¿ and after gradually going from 5 ml to 10ml he 
was sick once-should go up to 15 ml per day. [Stopped it solved the problem].
The shop -zooplus.co.uk -said try introducing it gradually as I did. I do not know why they do 
not state that this reaction could occur.
Tried ¿Pedigree sticks joint care¿ after 4 days/sticks he started to make vomiting noises but 
did not vomit [Stopped it solved the problem].
Pedigree said try gradually increasing dose - I do not know why they do not state that this 
reaction could occur.
He started Hills J/D gradually [50 mg daily] he again had an episode of making loud vomiting 
noises without vomiting, for a few seconds. [Stopped it solved the problem].
Hills said this is not a known reaction. Try giving him 25 grams a day then increase. I do not 
know why they do not state that this reaction could occur
In addition is Omega 3 clinically proven to help joint care in dogs?

EON-61534 11/14/2010 13:05 Wellness Core Ocean 
Formula

My dog is on a limited diet due to allergies. As I was scooping out his breakfast, I noticed 
pieces of fish-shaped kibble that were of a different color and texture than the dog kibble. It is 
obvious that the pieces were typical of cat food. The food he is on is supposed to be grain-
free and have fish as the single protien source. He has allergic reactions to chicken and 
turkey which are key ingredients in the manufacturer's cat food varieties. I noticed that he has 
been scratching more frequently. I picked the pieces of cat food out of his food and saved one 
in a baggie so that I can show the store of purchase Monday when they are open.

EON-61533 11/14/2010 12:10 Nature's Recipe Toy 
Breed Chicken Barley
& Rice Recipe

 
Maggots were found in a 5 lb. bag of Nature's Recipe dog food that was recently purchased 
from Petco. Best Buy date: 03/31/11. # 00293F 10640 Bar Code: 7 30521 77050 1 Toy Breed 
Chicken, Barley & Rice Recipe.
There were no holes in the bag or contents sprinkling out, but the maggots had eaten some of 
the plastic liner in the bag. The maggots were white and about an inch long stretched out.

EON-61503 11/12/2010 12:07 Blue Basics Salmon 
and Potato

The owner began feeding a new bag of Blue Buffalo basic Salmon. Approximately 1 week 
later (b) (6)became markedly Pu/PD. Urinalysis showed isosthenuria (sp. gr. - 1.011). Serum 
chemistry showed a calcium =14.4, Phos = 3.6.
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EON-61496 11/12/2010 0:22 Waggin Train 
Wholesome Chicken 
Jerky Teders

I gave (b) (6)a portion of a treat during lunch. When I returned home from work that evening at 
approximately 5:30 pm, she had throuwn up and was ill. She then proceeded to have diarrhea 
and was low on energy. I fed her small portions of rice after talking with my vet. Later that 
night, her diarrhea had blood in it. She also threw up the rice at 2:30 am. I took her to the vet 
the next morning and they determined there was not blockage from a foriegn object and her 
blood count appeared normal. They determined she had a severe bacterial infecton and 
perscibed and antibiotic.

EON-61495 11/11/2010 21:12 Natural Harmony 
Farms Healthy & 
Holistic Chicken and 
Brown Rice Recipe

Purchased a 3.5 -lb bag of Natural Harmony Farms Chicken and Brown Rice Recipe in 
August 2010. Put the opened bag in an airtight container from which I have been feeding my 
dog small amounts over the last 2.5 months. Three days ago I removed the bag from the 
container and dumped the food back into the container. The next morning I noticed a little bit 
of what looked like very fine sawdust on the outside of the container lid. There were more of 
the particles inside. I dumped the food in a colander and looked at it carefully for bugs--I could 
see nothing. So I cleaned the canister and lid. This morning the "sawdust" was all over the 
inside of the lid. I looked at it with a magnifying glass. There were thousands of swarming light 
tan-colored bugs--too tiny to see without the magnifying glass. I suspect the bug were happily 
eating in the bottom half of the storage container until I upended the bag and dumped the oog 
food back into the container.

EON-61494 11/11/2010 20:57 IAMS Healthy Naturals 
with Wholesome 
Chicken, IAMS 
ProActive Health

I fed my dog IAMS dog food, starting when we got him back in December 2009. In 
July/August 2010, he started having severe diarrhea, vomiting, dehydration and hacking up 
bile. His veterinarian could not find anything wrong with him. 
After one of my relatives told me that their dog had been made severly ill by IAMS dog food, I 
did some on-line research and found that hundreds if not thousands, of other dogs and cats 
have been made ill by IAMS. 
So I stopped feeding my dog IAMS, and he got better. I switched to a different brand of dog 
food and he has been fine ever since.
Proctor & Gamble IAMS should be investigated and all their dog food banned.

EON-61482 11/9/2010 20:01 Holistic Select with 
Select Actives Radiant
Adult health Anchovy 
Sardine and Salmon 
Meal Recipe

 
My dog has been eating Holistic Select Radiant Adult Health Anchovy, Sardine and Salmon 
Meal recipe for several years. The company changed ownership fairly recently (formerly Eagle 
Pak Holistic Select), and the recipe was modified slightly at that time, but my dog has 
consumed several bags of the new recipe with no issues. 

When I started feeding him from the most recent bag I purchased (lot #2351 1, best by 12 
July 2011), he started experiencing severe diarrhea and occasional vomiting. I fed him a bland 
diet (rice and chicken) and the symptoms stopped, but they immediately resumed when I 
transitioned him back to the Holistic Select. I switched to another brand of dog food and he 
has not experienced any further symptoms.
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EON-61462 11/8/2010 21:30 9 Lives Daily Essentials
Real Flaked Tuna In 
Sauce

 Hello,

Here is the information regarding these pieces I found in two different cans. I still have more 
cans that I could go through and I'll most likely find more pieces as I go through them. These 
pieces are not the small soft or breakable pieces that I found throughout the food, these are 
hard and sharp

Attached are two pictures that have a tape measure for size reference and the information 
from the bottom of one can. These pieces are sharp and could definitely injure a cats mouth, 
gums, intestinal track, etc.

These were purchased in four packs at a Wallmart in, (b) (6)
These should be pulled from shelves immediately.

Regards,
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(b) (6)

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description



EON-61430 11/8/2010 10:31 Basics limited 
ingredient formula 
salmon and potato 
recipe

I switched (b) (6)to a "basic" food recipe as a precaution following a few random stomach issues over an extended 
period of time. She was being fed Wellness Salmon & Rice for several years (and Solid Gold prior) with mainly 
good results. I chose BB's salmon and potato formula and she responded very favorably to the new food. Matter of 
fact we were astonished at how much she enjoyed the new diet and even my 16+ year old cat, (b) (6) ate a few 
bites here and there out of the dogs bowl. (this might also explain an increase in her water consumption and a 
couple of accidents that were totally out of the norm) Goodness my guilt is overwhelming this evening. Do you 
require a second report for her since it was a little here and there but same symptoms?

We have an exceptionally hectic home life at the moment and I lamented many times over just how many times it 
seemed like I had to fill the (3) bowls in the house with water. (b) (6) has required many more trips to go to the
bathroom and has recently had accidents in the house. This is in NO WAY normal for her and we decided tonight 
that she must go to the vet to get checked. My husband feared she might be diabetic due to the symptoms or have 
an UTI, etc. When we came home tonight (and she had urinated (3) times within a 2 1/2 hour period) I decided to 
at least look again at the ingredient list of her food to make sure there was no possible salt listed (with the excess 
thirst). It was only by accident that on my second search attempt I added the word "thirst" and came up with the 
recall.

Needless to say I am devastated and will take her to her Doctor first thing tomorrow. I struggled quite a lot in 
making the decision to change her dog food and now I am very concerned what ramifications and long term 
problems might we face due to the vitamin D issue. 

We purchased (2) 24 lb bags of the S & P Bascis formula on September 8, 2010. Within the last week we had just 
opened the second bag and THANKFULLY did not have the opportunity to throw away the bag yet (trash day is 
tomorrow, very close). Our date code is Aug 21 11 B 12 2033. I would assume that both bags had the same date 
code but of course the other is long gone. We live just around the corner from the Petco, (b) (6)warehouse 
so that is where our packing slip shows the food originated from.

I did go to the Blue Buffalo and found it difficult to find their recall information. I would give them an "F" for that 
issue. I only hope they are more helpful when I phone the customer support number in the morning.

Thank you for your help in keeping both human and beloved pets safe. Very best regards, (b) (6)
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EON-61425 11/6/2010 13:03 California Natural Lamb
Meal & Rice 
HealthBars - small bars

 I purchased a bag of California Natural Lamb Meal and Rice Health Bars (Small Bar size) for 
my dogs on October 8, 2010 from a retailer called (b) (6)
(b) (6)About a week after purchase, I opened the bag and poured it into my cookie jar. Upon 
reaching into the jar to grab some dog biscuits, one of the biscuits caught my eye because it 
contained something red in it. Upon further examination, the red object was found to be plastic 
that was baked into the biscuit. Next to the red plastic, I noticed black hair, which was also 
baked into the biscuit. I found another biscuit with hair baked into it. I placed these two biscuits 
into a plastic baggie and plan on returning them to the store where I purchased them. When I 
called the manufacturer (Natura...now owned by Proctor and Gamble) on 10/15/10, there was 
absolutely no concern on their part about the plastic baked into the biscuit. I was also told the 
hair in the biscuit was 'natural'. I found this answer by this manufacturer to be completely 
UNSATISFACTORY!!!!

EON-61422 11/5/2010 21:47 Plato Salmon Treats Opened a new bag of Plato Salmon Strips that I bought last week. Dogs were active. Gave 
the dogs a Salmon treat. Within 2 hours, all 3 dogs vomited.

EON-61376 11/3/2010 13:56 Purina - I am not sure 
of the name
serial number from 
bag: 02811085 
1844L02

Cat was fine according to owner, was eating this food for awhile. On Sunday, 10-31-10, a new 
bag was opened. Patient ate a meal sunday evening and monday am and became very ill 
shortly thereafter. By Monday afternoon, he was very ill, severe vomiting and very 
uncomfortable. Bloodwork showed that his ALT was over 1000 indicating some form of liver 
disease or damage. He did not respond to treatment and was euthanized on the following day.
He was an indoor cat and did not get into any other toxins that we are aware of. We do not 
know it was the food, but it is a suspicion based on the fact that it was a newly opened bag 
and we do not have any other known source.

EON-61374 11/3/2010 12:06 Vitalife Plus Healthy 
Hips & Joints Chicken 
Tenders

We bought the chicken tendera at Wal Mart Monday 1-25-10 and gave my two dogs 2 piceses 
each (b) (6)was they only one that ate the chicken tenders (b) (6)did not eat hers. the extra
pieces were picked up for later use. Wensday morning 10-27-10 Squirt was acting sick by 
Wensday night she had diearha and bloody stool and was vomiting. We called the vet and he 
said to bring her in at 9:00 am on thursday 10-28-10. Whwen we got to the vet (b) (6)was in 
shock from loss of blood and dehydration and under went emergency procedures to save her 
life.

EON-61345 11/2/2010 12:16 Natural Life Nutritional 
Pet. . .Chciken & 
TUrkey Platter

I opened an totally intact can (ring top tightly sealed, no dents or other damage to the can) of 
Natural Life chichen and turkey platter cat food and the food was half covered with thick white 
and green mold. I have photographs of the contaminated food and the can.

EON-61274 10/29/2010 11:32 Nutro Natural Choice 
small bites Lamb Meal 
and Rice Formula

cough and lethrgy, recovered.
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EON-61271 10/28/2010 19:42 Blue Buffalo Adult 
Weight Control with 
lifeSource bits- Chicken 
& Brown Rice

Cat had vomiting/bloody vomiting after eating Blue Buffalo Chicken and Rice cat food.

EON-61267 10/28/2010 17:57 Gameday Tailgate by 
Merrick

Pieces of broken chicken bones were found in the food.

EON-61239 10/27/2010 20:36 Chicken Jerky Dog 
Treats

Within 12 hours of consumption of product, both dogs had violent diaharrea (with blood), 
vomiting, lethargy, little interest in food. Discontued use of product, fed pumpkin, yogure and 
pedialyte and symptoms disappeared for the most part with 24 hours. Both dogs survived.

EON-61237 10/27/2010 15:56 Meow Mix Market 
Select with Real 
Salmon & Crab Meat in 
Sauce

After giving my cat, (b) (6) a cup of Meow Mix Market Select with Real Salmon & Crab Meat 
in Sauce, he stopped eating the product. When I went over to find out why, I found a large 
object in the bowl. Upon closer look it is a large 1.5 inch hunk of fish that is uncleaned. When I 
originally opened the cup it was covered by sauce, but I now saw that all the small chunks 
were almost gone and left was an unappetizing shiny looking fish piece. I immediately took the 
cup away, gathered my receipt, contacted the FDA and called 1-877-MeowMix. It is too early 
to tell if my pet has had any adverse side effects so I am only reporting a product problem at 
this time. I tried to be as detailed and thorough as possible, so I hope my concern is taken 
seriously and is properly addressed.

EON-61198 10/26/2010 13:41 Kingdom Pets Chicke 
Jerky

Several bags of Kingdom Pets Chicken Jerrky were purchesed from Costco and dispensed 
among our dogs. Within one day, and one by one, 7 or our 13 HOUSE DOGS began to vomit 
and cease eating normal meals. Once off of the product, appetites increased and vomiting 
stopped. Of the 7 affected dogs, vomiting occured withing 24 hours of receiving the product, 
the time of vomiting then increased within 1/2 an hours of receiving the product. At that time, 
just the chicken jerky was vomited. 
Bag 1 Lot #AKKPCK)38126 (BIUB 1/7/12
Bag 2,3,4,5 Lot # AKKPCK038133 (BIUB) 1/25/12

EON-61181 10/25/2010 9:46 Natural Balance LIT 
Sweet Potato and Fish
treats

 
Male and female dogs started vomiting and acute diarrhea. Female recovered and has now 
relapsed with bloody diarrhea and gastric disturbance. Male has diarrhea only after treatment 
one day in patient. Female had the product after male and I isolated cause. Absolutely sure it 
is this product. I am having stool tested for bacteria. Thie manufacturer has recently had 
problems with possible salmonella contamination and numerous other dog owners have 
comaplined on the internet recently.

EON-61180 10/25/2010 9:45 GREENIES Purchased box of 96 aluminum lined bagged Teenie GREENIES. dental cleansing treats. My 
dog was given most of the bagged Greenies. At bottom of bag, perhaps the last 20, I found 
the treats were coated with a sandy soil & a maggot, plus flying moth like bug appeared out of 
the bag. I have a clean home. I found this very upsetting.
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EON-61174 10/21/2010 22:37 Nutro Venison and 
Brown Rice

I have bought our miniature schnauzer Nutro Venison and Brown Rice for over 2 years and 
never had a problem until we bought a new 30lb bag this week. After two days of eating food 
from the new bag my dog has developed lethargy, abdominal pain and tenderness, and 
vomiting with constipation. I am wondering if anyone else has had problems, and if this food is 
under recall?

EON-61156 10/19/2010 14:56 BLUE Large Breed 
Adult Chicken or
BLUE Large Breed 
Adult Lamb or
BLUE Wilderness 
Chicken (Dog)

I had a 9 year old Great Dane female (b) (6)who was in excellent health. Over the course 
of the past few months, we began noticing that she was very thirsty all of the time and also 
she was more frequently urinating. Occasionally, she would also vomit sort of out of no where.

We took her to the vet, explained the symptoms, and there was nothing that appeared to be 
wrong with her. The vet mentioned that due to the increased heat indexes, these are normal 
symptoms leading to minor heat exhaustion. (b) (6)was very much an inside dog, well cared 
for, and would participate in normal everyday play/exercise.

On (b) (6) I came home from work to find my(b) (6) on the floor by my bed unable to stand. 
She was not coherent and her eyes were glazed over. In about a minutes time, she began to 
seize. She had a bowel movement on the floor and died in my arms. This all occured in a 
matter of 10 minutes time maybe. There was nothing I could do to help her. She was healthy 
and running around that morning and dead that evening.

We attempted to rush her to the emergency vet in a small glimmer of hope they could save 
her but I knew she had passed before we even loaded her into the car. The vet called time of 
death when we arrived. We explained everything to the vet and without an autopsy, we 
wouldnt know the exact cause. However, they were pretty confident it was due to old age. So, 
we had her cremated.

Today, I just came across the details on the Blue Buffalo dog food recall. (b) (6) has only 
eaten Blue Buffalo since she was a pup. She ate the Blue Buffalo Large Breed Chicken and 
sometime Blue Buffalo Large Breed lamb. Her symptoms are the same as those described in 
the various articles I have read. However, all have noted that to date, no deaths have been 
reported.

I would like for someone to review my story and hold Blue Buffalo accountable for such a 
huge oversight with their pet food production. I would also like to spread the word in hopes to 
save someone else's beloved pet as mine is gone forever. I will be contacting (b) (6)
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EON-61145 10/18/2010 13:20 Sergeant's Flea and 
Tick Squeeze On

On October 14, I bought this medication for my ten pound Yorkie Poo. I put it on her, and two 
hours later, she became violently ill. Hives, nausea, vomiting, diarrhea, lethargy, redness.... 
You name it, she had it. Normally, my two year old is extremely healthy. Never been sick a 
day in her life. But, after applying this medication, I began to fear for her life. I called the 
company, and they advised me to give her a bath in dish soap. I complied, and she did not 
seem to be any better, so I was scared to go to sleep for fear that something would happen to 
her, so I was up all night with her, cleaning up her numerous vomitings on my carpet, and took 
her to the vet this morning. Immediately after we walked in, the vet knew what was wrong with 
her by the extreme redness of her skin, and the itchiness of her ears, eyes, and paws. The vet 
charged me for her services, and I called Sargeant's to file a complaint with them, and they 
gave me the runaround. I was repeatedly hung up on, harassed, transferred and 
disconnected, and no one would help me. I filed a claim with them last night at 3AM, but they 
told me it could be weeks before they get back to me if they get back to me at all. My dog 
could've died, and I'm scared for other people's pets as long as this product is on the shelves. 
I also plan to file a complaint with the local media, and the authorities. Also, try googling 
"Seargant's flea treatment" and look at all the complaints from people all over.

EON-61139 10/18/2010 11:00 Meow Mix Market 
Select with Real Turkey
& Giblets in Gravy

MeowMix Market Select 2.75 oz cat food labeled "with Real Turkey & Giblets in Gravy" is has 
 fish broth and tuna as the first 2 ingredients on the label. Tuna is mentioned NOWHERE on 
the foil lid on the product!.
My cat hates fish.

I then found that all the Chichen/Turkey Market Select products that I purchased had fish 
broth and tuna as the main ingredient.
I returned the unused ones to the store but feel that it is misleading the consumer.

EON-61136 10/17/2010 10:05 PINNACLE Duck and 
Potatoe Formula 
Holistic Puppy/Adult 
dog food by Breeder's 
Choice.
STOCK # BC 60890

execessive vomiting

EON-61135 10/15/2010 23:07 PEDIGREE CHOICE 
CUTS IN GRAVY 
(WITH BEEF)

OPENED CAN SLIGHTLY TO POUR GRAVY OVER SICK DOGS MEDICINE SO HE 
WOULD EAT IT BETTER. WENT TO FEED OTHER DOGS AND WHEN I OPENED THE 
CAN FULLY, I SAW A BLACK SUBSTANCE ON THE FOOD.

EON-61133 10/15/2010 19:17 Blue Buffolo Blue 
basics chicken and 
brown rice

presented pu/pd inapproprate urination labs indicated hyper Ca and further testing found 
excessive Vit D
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EON-61127 10/15/2010 14:42 BLUE - Puppy Chicken 
& Brown Rice Recipe

EON-61121 10/15/2010 10:57 Eukanuba Puppy 
Natural Lamb & Rice 
Formula

On September 2nd, 2010 I¿ve purchased 15 lb bag of Eukanuba Puppy Natural Lamb & Rice 
Formula. Two days after I opened a bag and gave food to my puppy she started having 
diarrhea and vomiting. I put her on bland diet (boiled chicken and rice) for a few days and her 
condition improved. I put her back on Eukanuba formula and her symptoms returned with 
increased severity, there was a lot of mucus in her stool. I also noticed that my puppy gets 
tired very quickly. Still not connecting her condition to the dry food I took my dog to the Vet. 
The dog was checked and nothing was found, her Fecal float test came back negative and 
there was no parasites found in her stool. Back on chicken and rice my dog seems to recover 
again. I started adding the dry food again, my dog barely touched the food, believing that she 
liked natural chicken I was giving her better I kept adding Eukanuba Puppy Natural Lamb & 
Rice Formula. For the third time her symptoms returned and she refused to touch dry food. 
That is when I went online and read numerous posts on http://www.aspca.org/blog/pet-food-
recall-iams.html
Although Eukanuba Puppy Natural Lamb & Rice Formula was not on the recall list it made my 
dog sick for month and a half. She is now on different food, all symptoms are gone. I¿m 
surprised that there is no media coverage about this recall. Please take actions!
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(b) (6) has been eating Blue Buffalo Puppy Dry food for over 2 months.
She has had constant loose stools. She has been taken to the vet numerous times.
They have found no evidence of parasites or worms.
Upon hearing of the recent recall I became concerned. I told owner it could be the food.
(b) (6)was immediately switched to Fromm puppy and the loose stools stopped overnight.
I am convinced there is more wrong with this food than what the current recall suggests.
I googled loose stools and Blue Buffalo. There were more owner discussions than I could 
read.
All said the same thing, when the food was switched the problem corrected itself.
Someone needs to look into it, before a dog dies from organ failure or dehydration.
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EON-61109 10/14/2010 13:06 Nutro Ultra Holistic 
Superfood Adult

EON-61095 10/13/2010 16:01 Blue Buffalo Salmon 
and Potato Basics Dog 
Food

Eating Blue Buffalo Salmon Basics (part of the recall) and developed polydipsia and polyuria 
and vomiting acutely. Blood chemistries revealed hypercalcemia and hyperphosphatemia. 

Housemates were also PU/PD and also eating Blue Buffalo. Blood chemistries revealed 
hypercalcemia only. 

All were treated with intravenous fluids (0.9% NaCl).

All have recovered.
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(b) (6)Sept 25- 5:30-6:00-I gave a 3oz sample of Nutro Ultra Holistic Superfood-Adult and 1.5-2 
hours later he began vomiting pcs of the dog food. I called the vet and they said it upset his 
stomach and not to give him any food or water just ice cubes for 12-24 hrs after that I could 
give him boiled chicken or scrambled eggs. I did that but he was still throwing up the next day. 
I took him to the Vet on Sept 28th and they said he had gastritis. They gave him SQ Fluids 
and some shots, took his blood and sent him home. Sept 29 in the am he started to throw up 
brown fluids and was very out of it. I called the vet and they said it was old blood and to bring 
him in. They didn't think that morning that he was going to make it. They told me I might want 
to make a decision about putting him to sleep. I asked them if there was anything else they 
could do and the vet said they could hook him up to a IV but that he would need it 24/7. I 
asked them to hook (b) (6) up there during the day and we would see if there were any 
improvements by this evening. If there where I asked them to continue giving fluids there 
during the day and then give him the SQ fluids at night and I would take him home. The doctor 
was having problems running his organ profile due to it being lipid which he couldn't 
understand because (b) (6)was not over weight or anything and was healthy. They even let it 
sit in the fridge over night and tried again on the morning on the (b) (6) The results of the 
Hematology blood work came back normal for a dog with dehydration. By the end of the (b) (6) 
and being on fluids all day (b) (6)didn't seem so out of it and was paying attention to what was 
going on around him and he was sitting up. We all thought he made some improvements and 
decided to keep doing this until he got better. He also had a bowel movement which hasn't 
happened since the 25 in the am. It was also normal. They took a urine sample from him and 
tested it . It also came back normal for a dog with dehydration. That night when I took him 
home he only vomited 1 time. I couldn't give him even ice cubes anymore because any liquid 
on his stomach would make him vomit. The Dr now has reason to believe that (b) (6)has 
pacreatias due to his symptoms. He also found a heart murmur that wasn't ever there until 
this. Pancreatias can also cause this. The vet said this wasn't a ongoing sickness due to 
urine/blood results. On (b) (6) I checked on him every 2 hours. Between 5-7am he passed 
away.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
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EON-61084 10/12/2010 22:21 Purina Dog Chow Have been feeding all 4 of my dogs, St. Bernard, German Shepard, Lhasa Ahpsa, 
Pomeranian Purina dog chow for 7 years without any problems. Bought 34lb bag on Tuesday 
October 5th 2010. Within 2 days they all refused to eat the food, they have suffered 
vommiting & diahrea. The lot number is 17800-12913, 58321, Purchased Tuesday October 
5th, 2010 at the (b) (6)  Dog
food is dated 06/09. Item:00347153. Began feeding from this bag Wednesday October 6th, 
2010. St bernard ate only a portion of her food & has become unwilling to eat, she has had 
constant loose bowels, german Shepard has stopped eating and has been throwing up all 
over the house, and has also had very loose bowels, the Lhasa apsa is eating a few pieces 
but then going out with loose bowels, the pomeranian has been eating my cat food instead. 
There must be something wrong with this particular bag or lot because as I said I haven't 
experienced any problems for more than 7 years

EON-61082 10/12/2010 15:16 GNC ULTRA MEGA 
PREMIUN MILK 
REPLACER 
ENRICHED FORMULA 
POWDER

I found an abandoned kitten around 3 weeks old on 10/03/10. I began feeding her infant 
formula for humans, and she was doing great and was very active. On Friday 10/08/10 I went 
to Petsmart looking for a nursing bottle to make it easier for her to feed and inquired about 
kitten formula. The sales associate recommended a product called "GNC ULTRA MEGA 
PREMIUM MILK REPLACER" for my kitten to try. I purchased it.

I came home, followed the instructions and my kitten refused to eat. I assumed it was 
because it may have not tasted as good to her as the previous formula she was used to. I 
continued to try to get her to eat it and she did. Shortly thereafter, I started noticing diarrhea 
and developed a rash on her bottom and became increasing fussy.

The next day she was constantly sleeping and crying, I never thought the formula could be the 
cause as she was showing signs of her teeth coming in. On Sunday she began having 
difficulties, such as loose stool that smelled very unusual and had blood in it, crying 
constantly, moving very little to no movement for hours and she began to have difficulty 
breathing and then after many hours of this she passed away.

I assumed at the time she was just sick considering her mother was no longer there to care 
for her, but later that night I started trying to figure out what went wrong, after all she was 
striving fine for me and then took a sudden turn for the worst. The oly thing new was the 
formula.

I contacted the company via email and never received a reply back.
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EON-61079 10/11/2010 12:40 Kirkland brand dry cat 
food. I dont know the 
rest of this the bag was
thrown away.

 

We began feeding our cat kirkland brand dry cat food. He started to lose wieght. He had been 
slightly over weight so we didn't worry too much. Then wednsday morning october 6th he 
would not eat cat treats in the morning and threw up. He was also lethargic. thursday the vet 
did blood work that confirmed that he had liver damage. My sisters cat cosmo who lives in 
another state developed the same symptoms the same day. He also was diagnosed with liver 
damage. The only things these cats have in common is kirkland brand dry cat food. Our other 
cat did not like to eat it and did lose some weight. I cant be completely certain but strongly 
suspect a problem with the cat food.

EON-61078 10/11/2010 12:30 Purina Beneful Healthy 
Radiance Dog Food

Over the last few months we noticed our two dogs itching more, sleeping more, and vomiting more. On 
Wednesday October 6th, 2010 my son pulled his drum stand out from behind where we store our dog 

food container. He noticed there was an awful lot of "dust" on it. Then a few minutes later he realized the 
dust was moving. He called us in to look at it. They were tiny white specks of dust and sure enough they 

were moving. We went downstairs (not a basement, a split entry house) to look where the stand had 
been and realized the container with the food, the bowls, our patio doors, the cabinet next to the 

container, and part of our computer desk were covered with this "dust" that moves. We took everything 
out side, cleaned it all with hot soapy water, threw away all the dog food and started over with a brand 

new bag. As soon as we opened that bag and poured it into the container we realized that bag also had 
"dust" that moved. We jumped online to do some research and learned they were grain mites. If you 

google in "grain mites in dog food" you will get thousands of hits all with one brand name...Beneful Dog 
Food, dating back at least four years. Many blogs state they contacted Purina to complain, so I can only 
assume they have been aware of the situation for at least that long and have done nothing to prevent it. I 

called Beneful on Thursday October 7th, received a case number, and put in a complaint. I have also 
taken the precautionary measure of letting the last two retail establishments I have purchased this 
product from so they may be aware of the situation and look into it if they so design. We have been 

scrubbing our house down for 5 days and have yet to get them under control. I have contacted 4 
different pest control companies who have given me advice on how to get rid of these mites. They seem 
to have slowed down, but they are still active in my home. I called Purina again on Friday, October 8th, 
2010 and formally opened a claim. They stated they will be in touch with us in 3-5 business days. On 

Friday, October 8th 2010 at approximately 11:00am Purina contacted me to ask if they may get a 
sample of the product. I said absoutly as I have all of the new bag and some of the bag we purchased 

previously. We are keeping a sample of each for ourselves and the FDA if they so choose to ask for one. 
We also took the precautionary measure of letting our home owners insurance document the issue also. 

We are unsure of how long these things have been in our home as we have used Beneful for the last 
five years. We always noticed a slight dust, just assumed it was residue from the food. We only know the 

date we noticed it.
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EON-61077 10/10/2010 23:30 Blue Wilderness 
Natural Evolutionary 
Diet with LifeSource 
Bits Chicken

In June 2010, I added Blue Buffalo Wilderness Chicken dry cat food to my cat¿s diet in a 50-
50 mix with his prior dry food, which he has eaten for many years prior. He ate an entire bag 
of the Blue Wilderness food over the course of a month or two with no ill effects, so I 
purchased another bag. I continued to feed him a 50-50 mixture of his prior and the Blue 
Wilderness foods, and within a week he began to develop symptoms of a mysterious illness. 
He was lethargic at first, and then additionally began exhibiting signs of ano-genital irritation. 
He was defecating and urinating away from his cat box 90% of the time, licking his ano-genital 
area excessively, and yowling in pain on occasion in conjunction with this licking. His excreted 
urine volume was also elevated to at least 3-4 times his usual amount. I took him to an 
emergency vet upon my observance of his yowling and licking on August 8, 2010, and 
subsequently to his regular vet for repeated visits to evaluate his illness until I was able to 
deduce that it was likely the Blue Wilderness cat food that was causing the problems. Given 
that he had no issues with the initial change to Blue Wilderness cat food, it wasn¿t obvious 
that the new bag could be the culprit. The first suggestion of my veterinarian was that perhaps 
my cat was constipated given that the X-ray, bloodwork, and fecal tests revealed no obvious 
reasons for the changes in his health. I added wet food to his diet on the vet¿s 
recommendation, and the incidence of his defecating outside of the box decreased and he 
seemed to be feeling slightly better. When I stopped giving him soft food, and he was eating 
only the prior 50-50 mix of dry food, his health issues returned, again yeowling in pain while 
licking his ano-genital area. I took him back to the vet for repeated exams and testing, and 
reintroduced wet food into his diet. Again, no clear answers from exams or testing (the vet at 
that point suspected an undetermined urinary tract issue), but his symptoms again improved 
with a reduction in his consumption of the dry food. I took him off of the dry food entirely, and 
he improved drastically. Then, in an effort to determine whether it could have been his food 
that was causing the problems, I began feeding him the 50-50 mix of dry food only. His 
symptoms again returned, so I immediately switched him back to his original diet of Hills W/D 
dry cat food. Shortly thereafter, he returned to his normal self, urinating and defecating only in 
his cat box. The excessive grooming and yeowling ceased entirely, as did his lethargy. His 
urine volume returned to his typical pre-illness levels. 

I was s hoppi ng for  W eruva c anned c at food onl ine and not  iced t hat  one of  t heir formulat ions  - 
Meow Luau - has Aloe in it. Aloe is poisonous to cats, according to many lists I've seen. Also, 
they claim to be "grain-free," but have peas and potatoes in some of their canned foods. I was 
told by vet that a products is not really grain-free if it contains peas or other vegetables.

EON-61074 10/9/2010 14:07 Weruva Meow Luau
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EON-61072 10/9/2010 13:02 Royal Canin Veterinary 
Limited Ingredient Diets 
Green Pea and Rabbit 
formula

I started my male cat (b) (6)on Royal Canine Limited Ingredient Veterinary Diet, Green 
Peas and Rabbit formula because of diarrhea. Once both my cats were completely on this 
food exclusively they started vomiting multiple times per day. My male cat had no vomiting 
prior to starting this diet. My female cat (b) (6)had no prior health problems. She was only
getting this diet because I need to feed them the same thing. I am the owner and a 
veterinarian. I consulted with a boarded veterinary nutritionist who confirmed that this is NOT 
an expected response when changing to this diet. I am therefore reporting the adverse 
reaction. Since stopping the food, the vomiting immediately lessened.

EON-61059 10/8/2010 12:17 Wellness
Lamb and Sweet 
Potato Dog food

About 3 months ago I noticed a small, dark blue piece of palstic in a can of Wellness canned 
dog food. I assumed it was something that dropped in as I was preparing the food. I could not 
figure out what or where it came from so I threw the whole
can away. 
On Oct 6th I opened a can of Wellness Lamb & Sweet Potato and found several pieces of the 
same dark blue plastic along with several pieces of green plastic. On Oct 7 I called the 
number on the can and the girl offered to mail me some coupons. (i dont want coupons) I 
explained to her I need to know what this is because I am not sure if my dogs have ingested 
this over the last few months. She gave me her email address. I sent the numbers on the can 
along with a picture of the plastic pieces. She told me she would call me back today, She 
never called back. This morning which is Oct 8, I called her back. She said her distributing 
facility viewed the picture and said it looks like the "pieces of raw material ingredient bags". 
She said they were sorry and they take every effort to scan for foreign objects. I asked if I 
should take my dogs to the Vetrinarian and she said if it would make me feel better. This 
happened to me twice in just a few months and feel this needs to be investigated this is a 
premium quality dog food with a premium price, and nowhere on the ingredients label does it 
list plastic. Please feel free to cantact me. my home number is (b) (6) / daytime (b) (6)

(b) (6)

EON-61057 10/8/2010 11:27 IAM RX WEIGHT 
CONTROL DOG 
FOOD

See Report ID 2025 ICSR 1020582 -- I want the FDA to be aware my dog DIED because of 
IAMS incompotenence -- PLEASE DO SOMETHING TO STOP THEM FROM DOING THIS 
ANY MORE -- PLEASE!!!

IAM RX WEIGHT CONTROL IS THE DOG FOOD THAT DID THIS!!!
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EON-61022 10/6/2010 23:41 PurinaOne Smart Blend
Lamb and Rice Lot # 
02071087 2125L02

EON-61019 10/6/2010 14:11 Iams proactive health 
mini chunks

My dog a shih-tzu mix has been on Iams since she was a puppy and now she is 4. Last 
Tuesday 9/21/10, she woke up panting and shaking in severe pain distress. I rushed her to 
her Vet. They did a complete blood work up a urinalysis stool samples xrays. Nothing came 
back to say what is going on. She was prescribed Novox tramadol and an antibiotic. Over the 
coarse of the next 5 days being Sunday 9/26/10 she was almost like she had not been Ill. She 
ate no Iams until Sunday night first time since this mystery illness started. Monday morning all 
symptoms are back. I called the Vet and asked for her feces to be tested for salmonella even 
though my dog has not been vomiting her stools are not right there is mucus in them. I need a 
piece of mind with this Iams issue and my dog to get better we are now not feeding her the 
Iams anymore. She has not ate the Iams that is listed on the voluntary recall but something is 
not right with this food! I have been reading all these stories on various websites of other 
peoples pets suffering the same mystery illness and my dog being so ill, I hope and pray if 
there is something wrong with the Iams food that P&G speaks up and alerts the public. Many 
people are having their dogs euthanized because they cant afford the vet treatment. Please 
look into this mystery.
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(b) (6)has eaten nothing but PurinaOne Lamb and Rice all his life; the same food the breeder 
fed him. Always enthusidastic about eating. Fed about 3/4 cup twice a day. Purchased new 
bag of food on 9/22/2010 and 4 days later, Monday, he would not eat and seemed to be in 
pain. He vomited yellow bile twice that morning and I took him to his regular vet. The doctor 
did radiographs but did not show any obstruction or injuries. Vet gave subqutaneous fluids, 
and prescribed a bland diet and an antacid, famotidine 10mg and to give 5mg about 30 
minutes before meal time. Pet didn't eat and continued to vomit yellow bile every 1-2 hours. 
Tuesday, pet still refused to eat and could barely keep water down, vomited bile every 2-4 
hours. Wednesday, gums and eyes began turning yellow and took to the vet I work at for 
convenience for recommended bloodwork and fluids. Blood results showed acute liver failure 
and pet was hospitalized for 3 nights on IV fluids. Ultrasound showed liver was inflamed but all 
other organs are healthy. Continued to vomit and not eating. Ate small amount of food Friday 
night and by Saturday, hadn't vomited for about 24 hours, attitude improved and pet okayed to 
go home Saturday evening. Doctor prescribed liver supplement, Amoxicillin 100mg twice daily 
(antibiotic), Metronidazole 250mg once a day (antibiotic), and prescription bland diet until pet 
can tolerate solid food. Since back home, has improved getting back on solid food and taking 
medication okay. Attitidue and energy level continued to improve with each day. Now he's 
back on solid food and wants nothing to do with this original food but will eat other dog's dry 
food. They are on different food brands. Let both Doctors know I was looking into this food 
brand and submitting a claim.
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EON-60997 10/4/2010 21:05 Iams® Healthy 
Naturals¿ Adult with 
Wholesome Chicken

On August 14, 2010 at 3 o'clock in the afternoon(b) (6)suddenly starting vomiting. We knew 
she had not ate anything foreign or ingested anything poisonous because one of us had been 
home with the our dogs for the past several days so we decided to contacted our Vet. 
We were asked a series of questions & then told to bring her in to be evaluated by the doctor. 
While at the vet it was determined by the doctor & I that we would inject (b) (6) with fluids, give 
her anti-nausea medication to try & control the vomiting, feed her a bland diet for the couple of 
days & no water for the first 24 hours. It was a Saturday afternoon & due to the fact we could 
not conclude to why she was vomiting, except for the fact it was a new bag of food & treats we 
had just bought at the store, we decided this was the best way to proceed so that not to put 
the her through unnecessary & costly procedures. By the following afternoon she was able to 
drink water & hold down ground beef & rice.
Within a couple of days we introduced to dry food back into her diet & she seemed to be okay 
but over the past two months she still has occasional vomiting & her bowel movements have 
been soft or diarrhea-like.

On the August 15, 2010, I was woken up by my other dog (b) (6)who had severe diarrhea 
all over my living room carpets. At this point I was thinking the sickness between the both 
dogs had to be related in some sort of way. These were both healthy, active dogs days 
before. The severe diarrhea continued throughout the day. We gave stopped all liquid for 24 
hours & then gave her a bland diet of ground beef & rice for the next couple of days. The dry 
dog food was then again introduced into her diet but she also has been having bowel 
movement problems, soft stools & cramping the past few months.

If it wasn't for Petsmart not having the food in stock today when we went to purchase another 
bag & the store clerk telling me about the recall, We wouldn't have known that there was a 
recall.

EON-60977 10/4/2010 14:20 kibbles and bits orginial after eating the kibbles and bits my dogs began sleeping alot, throwing up, not wanting to eat, 
having what I call seizures. I fed them again today and the same thing

EON-60970 10/3/2010 19:55 Wellness Super5Mix 
Large Breed Puppy 
Health

Bag was contaminated with moth larvae.
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EON-60969 10/3/2010 17:40 Iams Weight Control 
Proactive Health 1 
years+

Feeding (b) (6) Iams Proactive Health Weight Control for approx 8 months without any 
problem. Purchased a new bag in September 2010, within one week of serving her the new 
bag of food, she began to slowly avoid eating with the exception of a few bites here and there 
when she hadn't eaten for a long period of time. Periodically she would eat a few bites if she 
was really starving. After 1.5 weeks of serving new food, (b) (6) began acting very lethargic, 
vomitting, drinking lots of water and had frequent stools.(b) (6) is an indoor dog, who eats no 
table scraps, nor anything outside since I am with her when she is outside at all times. The 
only food (b) (6) eats is her dry dog food. I pulled the food and stopped giving it to(b) (6)after 
two full weeks or purchasing the bag. I began making her hamburger and rice attemting to go 
easy on her digestive tract After two days on hamburger and rice,(b) (6) began acting and 
feeling much better. So I returned her on the Iams weight control for one day (morning and 
night feeding) the next day (b) (6)was very ill again, probably the worst she has been. This 
event caused me to realize it was the food. Even though this particular product was not part of 
the recent recall, it SHOULD be. I began looking on the internet and found MANY people in 
this situation. Their particular Iams pet food was not on the recall list but their dogs were as 
sick or even sicker than (b) (6)  Many of whom were on the exact same product! I sent an 
email to our local news station urging them to report that even though these items were not on 
the recall list, many, many dogs are becoming ill from Iams foods. I have tried to call Iams 
recall phone number but it is constantly busy. Walmart says that they have had no report from 
Iams to pull any food from its shelves.

EON-60968 10/2/2010 17:28 Naturals plus vitamins 
& minerals from Purina 
Cat Chow

In the morning on 9/27/10,(b) (6)was given Purina naturals for the first time. He seemed to like 
it and at it at his normal rate. the next evening (9/28/10), I found him very uncomfortable and 
straining to defecate, with evidence of loose mucoid stools and vomit. He was in a lot of pain 
and was taken to the veterinary ER. They found that he was febrile and becoming dehydrated. 
X-rays showed no blockages in the GI tract, but he refused/was unable to eat or drink. He was
given fluids and started on two antibiotics plus a probiotic, but his fever continued to rise and
peaked at 106.6. He is currently still febrile, although his temperature has gone down to
104.0. He has not eaten or drank on his own since 9/28/10, and is receiving supportive care.
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EON-60953 9/30/2010 21:12 Purina Beneful Healthy 
Weight

I bought a large (34 lb) bag of Purina Beneful Healthy Weight dry dog food from Petsmart in 
(b) (6)approximately 4-5 weeks ago. The entire bag does not fit in my sealed 

plastic bin so the majority of the bag went into my bin and the remaining few pounds stayed in 
the original bag, folded up in my pantry. 

Today when I went to feed my dog, I opened the bin and there were at least 12 moths flying 
around in the bin. I closed my bin up and took it outside. I went to my pantry to check the bag 
and when I opened it up - it was full of moths too! I called the store and told them about the 
problem. They were very nice and told me they would be happy to replace the product or give 
me a refund but I want to be sure that an appropriate course of action is taken, since either 
the store, distributor, the manufacturer themselves, or potentially all three have an infestation 
problem. 

I have also contacted the manufacturer and the retailer and will be bringing the product back 
to the store tomorrow. I have kept a sample of the product in a zipper bag, and a sample of 
the moths should you need it. In my 20+ years as a pet owner, I have never had this happen. 
It's disappointing and frankly disgusting. The idea that my pet has consumed contaminated 
food is very upsetting and the idea that some of this product has been in my pantry with my 
family's food is even worse. 

The UPC number is 017800139335 with best by date of May 2011. The code underneath the 
¿Best By¿ date is difficult to read but appears to be: 01411085 0201L04

EON-60952 9/30/2010 17:52 Blue Buffalo 
Wilderness

Presented pu/pd labs confirmed hypercalcimia. Special tests showed hypervit D Problem 
resolved when dit changed. Owner gave us a sample of food she was using (blue buffalo 
Chicken) which was submitted to (b) (6)lab adn was found to contain toxic levels of 
Vit D. 
A similar case came in this week but confirmation tests pending same diet
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EON-60949 9/30/2010 11:37 IAMS mini chunks 
proactive dog food

A few weeks ago we purchased a new bag of Iams mini chunks dry dog food (in the green 
bag). Late last week I noticed that my dog was having loose bowls. I didn't attribute it to 
anything serious and fed him some pumpkin, which is a common remedy. I felt something was 
just not right with him, and I watched him for a few more days. He started panting for no 
reason and then his diarrhea became very bloody. I was horrified!! We immediately contacted 
the vet and took in a stool sample. The vet found no parasites, but said that the amount of 
mucous/slime in the stool was a result of an inflamed colon which most likely indicates a food 
problem. At the same time, I started doing internet research and saw recent identical stories 
to mine after dogs had eaten the same Iams dog food!! I'm also reading that some dogs have 
died! Also, one owner put their dog down, before they knew it was the Iams, because they 
couldn't bare to see their dog suffering. I only want to get the word out there that there is 
something very WRONG with this food so that other dogs/owners don't have to go through 
this.

EON-60930 9/29/2010 20:32 Premium Dog Food 
with Beef

3 of our dogs had cancerous, abdominal tumors that were diagnosed by a veterinarian. The 
4th we suspect had the same but died at home and we had no autopsy performed. All are now 
deceased. Their ages at death ranged from 7 to 12. Weights ranged from 40 to 75 pounds. All 
ate this food and lived in the same house. They were confined to our yard by a fence. The last 
never was left outside alone. We had a father and mother (not related to each other), their 
son, and another of no relation.
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EON-60927 9/29/2010 19:57 IAM PRESCIPTION 
WEIGHT CONTROL 
DOG FOOD

AS INDICATED IN # F5946921-E7239E93-0EC0D070-94ECD47A-1753824F-4D58E3E8-F3182BAC-E7027263 WITH # 2025 
and Individual Case Safety Report Number (ICSR) of 1020582 UPDATE -- (b) (6) passed away yesterday and my heart is beyond 
broken. I am not looking for money since no money in the world could replaced what this sweet love is to me. IAMS continues to 
do the following and threaten and intimidate -- Page Two of this nightmareFor over thirty (30) days Proctor & Gamble had 
permission to contact my vet, but did they do so? No, they did not. Additionally, I made numerous calls to them (Proctor & 
Gamble/IAMS), yet I never received a call back, even after I informed them that ALL FOUR OF MY DOGS were getting ill from 
the recalled food. Once I finally did connect with Proctor & Gamble/IAMS, they attempted to intimidate me by saying they would 
close the case if I would not give them permission to contact my vet. They had over thirty days to do so, and they think they can 
strong-arm me into giving them more time? How can this be a credible organization,? I wonder how their shareholders would feel 
if this information was made public? I withdrew my permission for them to contact my vet, since not only did they not follow 
through with what they said they would do. I did not receive one ounce of compassion for the situation THEY CAUSED. Three of 
my four dogs recovered recovered from Proctor & Gamble¿s/IAM¿s incompetence, sadly my sweet (b) (6)did not recover. (b) (6) 
was on the regimen with the deplorable food and had to be put down yesterday (b) (6)since he could not recover 
from the damage Proctor & Gamble/IAMS caused with their product.IN NO WAY WILL I ACCEPT THIS!!! IAMS informed me that 
they have lost my paperwork. Seriously?! This only goes to show how grossly inadequate they are as a company, however, I 
realize that this is THEIR PROBLEM NOT MINE. My issue lies in the severity of the illness they INFLICTED on my poor (b) (6)
which ultimately lead to the LOSS OF HIS LIFE!! Proctor & Gamble/IAMS MUST BE HELD ACCOUNTABLE for the damage they 
have caused; not only to my family, but the numerous people affected by their inferior products.Additionally, they threatened to 
close my case if I withdrew my permission for them to to speak to my vet, after they had over 30 days to do so. CLEARLY having 
my case open did me no good in the OVER 30 DAYS they did have the access. Nor did it help my sweet (b) (6)-- may he rest in 
peace. I was also told by the inadequate corporation this is an "unfortunate" thing. UNFORTUNATE?! UNFORTUNATE -- they 
KILLED my PET! I in no way accept this. IAMS cannot threaten people who give permission to them and they don't follow through 
with what they say they will do. I have a copies of ALL medical records NOW that will be RELEASED at the proper time for the 
DAMAGES THEY ARE RESPONSIBLE for. I realize that none of it will bring back my sweet love (b) (6) however, I WANT 
CONSUMERS and PETS PROTECTED from such GROSS INCOMPETENCE. I HOLD IAMS SOLELY accountable for the death 
of my dog due to the salmonella contamination he consumed from their product, which caused a WEAKENING of his immune 
system. In addition, MY VET had referred to me a specialist after WEEKS of illness. I have contacted the FDA about the incidient 
CAUSED by this WORTHLESS company, and informed them of the INJURIES to families and animals and the DEPLORABLE 
and CRUEL customer service I received. My sweet (b) (6)was hospitalized THREE TIMES and developed aspiration pneumonia
as a result of IAMS FOOD MAKING HIM SO SICK. He consumed the RECALLED food and my HEART IS BROKEN BEYOND 
any reasonable means of expression; and NEEDLESSLY because of the IAMS -- PROCTOR & GAMBLE.For clarity, allow me to 
reiterate that I DO NOT ACCEPT THIS!!! PROCTOR & GAMBLE/IAMS KILLED MY BELOVED PET who was laid to rest 
YESTERDAY after MONTHS of suffering at the hand of IAMS / PROCTOR & GAMBLE! This
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EON-60908 9/29/2010 14:02 Eukanuba Canine Low 
Residue 5 lb. (made by 
Proctor & Gamble)

I am filing this complaint on behalf of my elderly parents who are on a fixed income. Their dog 
didn't have health problems, but over a period of 5 years he had been to the veterinarian 
approx. 2 times for an upset stomach. On Feb. 20, 2010 the veterinarian gave their dog, 
(b) (6) Eukanuba Canine Low Residue dog food. (b) (6) had never stayed sick for any lengh 
of time, but he stayed sick for three months getting worse and worse and even became 
listless. They stopped giving him the dog food on their own, and within a day or two he was 
better. After spending $1,435.36 in veterinarian bills, they received a phone call telling them to 
throw away the Eukanuba dog food because it was contaminated with salmonella. They were 
also offered a reimbursement on the bag of dog food. We contacted Proctor & Gamble via e-
mail this morning to put in a claim for reimbursement for medical bills incurred.

EON-60854 9/28/2010 17:31 Yip Yaps I have a question: Are there currently any laws for Pet Food Manufacturers that require them 
to change their packaging when they change the formula of their product? I have a pet with a 
sensitive stomach and taste buds. The Yip Yap company (Sentry Pet Care) has changed their 
formula (including the look&feel of their treats) 3 times over the last couple of years and 
doesn't let the customer know (nothing on tin had changes -- they're using the same ones that 
the old ingredients came in, doesn't list the new ingredients either). Royal Canin (non-vet 
formula) changed their puppy dry food mix during the pet food scare a couple of years ago -- 
they started spraying vitamin B on their food. Dog wouldn't touch it. Couldn't figure out what 
was going on (was dog sick, food bad, etc.). Canin's package was identical to the old formula, 
nothing noted on it about the vitamin B sparying on it. Very frustrating for pet owners. Thank 
you ahead for any information on this.

EON-60848 9/28/2010 8:57 Wellnes Just for Puppy
and WellnesSuper5Mix,
Wellness Just for 
Puppy

 Friday September 24, 2010 (at 5:00 am) I opened a can of Wellness Just For Puppy can food 
 product code 76344 08885 1 best before date 25 June 13. It smelled different. I mixed a small 
portion of the food with Wellness Super5Mix Just For Puppy dry food, Bar Code 76344 08960 
Enjoy by June 23 2011. My daughter's puppy was very hesitant to eat. After being encourged 
she ate a small portion for breakfast but refused to eat lunch or dinner. Saturday morning I 
opened a different can of Wellness Just for Puppy and mixed it with the dry food mentioned 
above. Again she only ate a small portion for breakfast and continued to refuse lunch and 
dinner. Sunday she refused to eat at all but had severe diarrhea all day and night.
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EON-60836 9/27/2010 13:36 Pedigree dog food 
(yellow bag)

Pedigree dry dog food seem to be making dogs sick, the dogs that get sick just as mine did 
start by throwing up small amount of the food and having a cough. Then they will stop eating 
the food and become lethargic. The vet and myself felt that the dog may have eaten part of a 
toy or something. Her food was switch after a expletory surgery to check out her stomach, the 
vet found nothing in her stomach but the post surgical food was a change in food and she is 
back on her feet and doing well. What brought it all to the surface was that one of my other 
dogs started to show the same symptoms, I changed his food at once and the coughing and 
throwing up stopped. 

It seems that Pedigree has something bad in its food. 

Others have posted similar complaint over the last, 

http://www.consumeraffairs.com/pets/pedigree.html

EON-60834 9/27/2010 13:16 Blue Buffalo 
Wilderness Chicken

Dog was eating Blue Buffalo Wilderness Chicken Recipe, manufactured in April 2010 with a 
best-used-by date of July 2011 for approx. 2 weeks. Learned of problems with the food on 
9/21/10 and brought to her vet on 9/22/10 for lab work. High levels of Vitamin D and Calcium 
were found. This is consistent with other problems/concerns. On 9/4/10 she had lab work 
done with her calcium levels in the normal range. Stopped food and placed on meds to lower 
the high calcium levels.

EON-60773 9/24/2010 15:17 Purina Moist and Meaty
Burger and Cheese

 We have bought Purina Moist and Meaty for years for our dachshund. The last very large box 
we bought seems to have serious problems. Our dog has gotten sick and vomited the past 
week after he ate it. We switched to Pedigree and he is fine. When we again gave him the 
Moist and Meaty, he vomited. There must be something in it which is a contaminate. This is 
very bad for your business. 

I do not have the code because we put the packs in our storage container and discarded the 
box. We do still have most of the packs from this bad batch.

EON-60727 9/23/2010 11:01 Beneful Original Dog 
Food

We just purchased a bag of Beneful Dog Food (original) from Sam's Club on 09/19/2010. To 
date, we have found at least 2 dozen mealworms that have crawled out of the dog food and 
have infested our laundry room. This is the 3rd time that we believe that we have found 
insects in our Beneful Dog Food. The other 2 times the insects were some type of moth larvae 
that later hatched into moths. It took us a bit to realize that the source was from the dog food 
as these moth larvae spread much faster throughout the house away from the dog food 
container.
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EON-60675 9/22/2010 18:21 Fancy Feast We fed Tip, our female cat, some Fancy feast cat food, on 09 /15 / 2010. she was having 
some to eat, in the evening, and when she got through eating the same, she was indicating 
that she did NOT like it, by burying it, for 10 or 15 minutes, as if there was something wrong, 
with the food? Bury, as in like the cats do, in their litter box?
Then, very early the next morning, I had to rush her to the Animal Hospital, when we found out 
that she had, Feline Leukaemia! But, I am seriously wondering, if she did not get some kind of 
food poisoning on top of that, if there was not something wrong, with the Fancy Feast Cat 
Food?

EON-60663 9/22/2010 8:26 Kingdom Pets Chicken 
Jerky

Our puppy was very sick twice in 3 months. The first time she had extreme diarrhea. She 
would wake up about 5 times in the middle of the night to go. We took here to the vet all tests 
were negative for any parasite or bacteria that could be causing this. We did not know at that 
time why she was getting sick so we continued feeding her the jerky treats, we never thought 
it could be from the treats. The second time she started with excessive drinking of water, 
vomiting, diarrhea, it progressed into bloody diarrhea. Blood was actually dripping out of her 
rectum. I felt so bad for her. We took here to the vet again and again the test showed 
negative but they gave here medicine and she is starting to get better but she still has soft 
stools and is drinking a lot of water. Our puppy did have a spading and extraction of her 
stomach for something she ate but that was on august 10 she was off her medicine and doing 
great a couple of weeks before the second time she got very sick. I do not think the surgery 
was the cause. I think the jerky treats were the cause.

EON-60657 9/21/2010 10:26 Ice cream testing - test testing followup
EON-60619 9/20/2010 22:50 Nutro Natural Choice 

Chops
I purchased a 60oz box of Nutro Chops dog biscuits at 7:52PM CT on Monday, Sept 20,2010. 
When I got home and opened the box, I found several live larvae of some sort living on the 
box, and in the biscuits.

I returned the product to the store at 8:50PM CT the same day. I wanted to get my dog some 
treats, so I asked to inspect a different box. I found a smaller 23oz box from a different part of 
the store, which had other live insects inside.

Both containers did not appear to have any damage to the outer plastic wrapping. Im 
concerned that if two completely different boxes of different sizes had the same issue, the 
problem may be widespread.

I have photos if you like.
EON-60525 9/20/2010 13:55 Kingdom pets chicken 

jerky
I started using this product as a training treat. She started acting very sluggish after train and 
would hide in her crate with her ears back like something was wrong. After day three she was 
urinating very frequently and i noticed blood in her urine. I took her to the vet and she has a 
very bad UTI.
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EON-60524 9/20/2010 13:50 Purina Alpo Prime 
Slices in Gravy with 
chicken, Purina Alpo 
Prime Cuts in Gravy. 
With Beef

Fed dogs at 830. New Dog food purchased at Rite Aid. Alpo Beef Prime Cuts and Gravy, and 
Chicken with Gravy. With in 2 hours of eating Moose was hardly breathing, his mouth was 
blue, tongue was purple, Hyper sensitive to light and sound, non-responsive. Rushed him to 
the ER VET. Stated he had a fever, needed IV fluids, antibiotics, charcoal for the stomach, 
etc. It was unsure if Moose would live. He threw up several times during his overnight stay to 
the vet. The vet office indicated the only things in his stomach was the food and a little bit of 
grass. I called Rite Aid and told them to remove this product; my dogs had had food 
poisoning.

EON-60523 9/20/2010 12:00 Iams Weight Control 
Large Breed- 40lbs 
sack (Blue bag

I purchased a 40lb sack of Iams weight control food 9/7/10. We were heading out on vacation 
with the dog. Our dog has been eating this food for about a year. He is not a picky eater and 
hence the switch to a weight control feed about a year ago. 

The dog would not eat the food from this sack. We either had to prime the food with other 
items to get him interested in eating or give him other food items. He has not gotten sick but it 
is strange for him not to eat. When we returned home, I contacted Iams 9/20 and they advised 
I dump the food and get another sack of food. I was surprised to learned on their website 
about recalls for their foods from time to time. I always imagined that they were a reputable 
source of food given their cost and other claims.

While it may be an isolated events, I was adised to let you foks know about the problem. The 
vendor of the food claims that they have not received any other complaints. I am leary about 
using Iams food at this point.

FYI the the production info is 061211 06DEC11 02184175 B6 US30941

EON-60510 9/19/2010 22:50 quick release nylon 
collar

My pekingese and Boston terrier were playing in the back yard. My Boston terriers bottom jaw 
got caught under the collar of my pekingese. The collar became twisted and my pekingese 
strangled to death. This happened in a matter of 3 minutes. The collar was a nylon quick 
release collar from Wal mart. The collar was put on properly as directed two fingers could fit 
under the collar. I know this was a freak accident but after reading internet reports this 
happens quite often. There is no warning label on collars. A consumer has a right to know that 
collars post a hazard.

EON-60509 9/18/2010 19:41 Iams proactive health 
multi-pack ground 
dinner with lamb and 
rice 6 cans
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(b) (6)our dachshund got sick 1st and we took her to vet. Our other dogs followed in the 
illness of vomitting, diarrhea with blood, fever. My daughters dog came to visit. We fed him the 
food before we figured what the problem was and he became ill also.
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EON-60454 9/15/2010 10:36 Hill's Science Diet - 
Adult - Sensitive 
Stomach

I purchased a discounted bag of Hill's Science Diet Sensitive Stomach dry food from PetCo on 
(b) (6) (receipt dated 9-8-10). The bag had some cuts in it and was 

labeled with a store sticker which said "Packaging may be damaged but the product is just 
fine". I put out food from new bag the evening of Friday, Sept 10. By the evening of Saturday, 
Sept. 11, both cats had become lethargic. (b) (6) withdrew to a hiding area which he only 
does when ill. He would not eat, move, drink or relieve himself. He was taken to the vet on 
Monday the 12th after no improvement. Blood tests showed low white count/neutrophils, low 
potassium. He was treated with subcutaneous fluids, antacid, and pain killers. He did not show 
any signs of improvement until this afternoon when he began to accept a small amount of 
food and move around a bit (Sept. 14). My other cat had the same symptoms plus some 
respiratory distress (grunting w/ breaths), but recovered more quickly. My cat's vet, Dr. 
(b) (6) with (b) (6) called the manufacturer and described this to their resident 

vet. The Hill's vet stated that the product should not have been sold to me with damage to the 
packaging and that there was risk of contamination. The cats are indoor only and had not 
been exposed to any other food, insecticides or household cleaners. Given this and the fact 
that both fell ill at the same time without other exposures, food contamination may be the 
cause.

EON-60422 9/14/2010 23:31 Fresh Catch refillable 
catnip toy

Upon looking at the catnip which is in a tube found small bugs in it.
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EON-60421 9/14/2010 23:26 Piggy Snouts (not 
labeled on package 
that's from their 
website)

I purchased an order of "pig snouts" (1 bag, 80 count) from a company called Pet Solutions 
(petsolutions.com) -- I ordered via amazon.com, from PetSolutions.com. The order came 
within a couple of days, and the bag the snouts were in was sealed, but not resealable once 
opened. I opened the bag in order to feed one each to my dogs, however, upon opening the 
bag, I noticed it was infested with worm-like bugs. The majority of the bugs were dead, 
however, there were a few that were still alive and moving. There were many worms in the 
bag with the pig snouts, both IN the bag (at the bottom of the bag) as well as on the pig 
snouts themselves -- some were crawling on the snouts, others had fallen off dead. I called 
the company and reported the issue and was first told to just wash them off, without them 
even knowing what type of bugs they were and if they could potentially be carrying diseases 
or parasites that could be transmitted to dogs. When I pointed that out, the company offered 
to ship me out a new order and instructed me to throw out the old order. I received the second 
order and it was sealed the same way as the first. Prior to opening the bag, I inspected it and 
found 1 of the same kind of bug (it was dead). I called the company and asked them to refund 
my money -- I didn't want to open the bag and search for more, I'd prefer they do it if they 
were so inclined. The customer service representative told me that it was only 1 bug, to just 
clean them off and it was just fine. However, I told them I was dissatisfied and wanted to 
return the product and get my money back. The second order came with a receipt inside that 
said "this is a re-ship as the first order was infested with bugs, please make sure there are no 
bugs in this bag." The company then issued a call tag to pick up the box of pig snouts, and 
because the first box had not been collected yet by our trash company (it was a holiday 
weekend so trash collection was delayed) they issued a call tag to pick up both boxes. I told 
the company I had photographs of the bugs and would be more than happy to show them. I 
asked the company what they planned on doing in order to resolve the problem, as obviously 
the bugs were in multiple bags, however, I was told they would inspect the bags I returned 
and most likely throw them out -- that further action may not be necessary. I explained I was 
concerned they may be shipping out other products infested with bugs, but the woman told me 
it was not possible, there must be some sort of mix up.

EON-60420 9/14/2010 21:31 Blue Wilderness 
Turkey

I opened a can of Blue Wilderness Turkey and there is a circular black clump that appears to 
be mold.

EON-60419 9/14/2010 18:40 Purina Veterinary Diets 
EN
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(b) (6)started having diarrhea and vomiting about 28 hours after our other dog (b) (6)started to 
have the same problems. See report FDA ICSR ID 1020596. We immediately took her to the 
emergency vet clinic. She was treated for pancreatitis. The treatment was not as effective as 
with (b) (6)so the vet added plasma transfusion. (b) (6)apparently got a blood clot in her brain 
about 1/2 way through the treatment and had to be put down.
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EON-60418 9/14/2010 17:30 Purina Veterinary Diets 
EN

Approximately 30 hours after eating 3 OZ of a new can of dog food, (b) (6) got severe diarrhea 
and started vomiting. The vomiting continued on and off for 8 hours. We contacted our vet 
and was told to withhold food and water. About 10 hours after the initial diarrhea, (b) (6)started 
passing blood. We immediately drove her to an emergency vet clinic. They began tests and 
determined she had pancreatitis and started treatment. She was treated approximately 36 
hours at the clinic and released.

EON-60401 9/13/2010 17:00 Blue Buffalo Salmon 
and Potato

Owners started feeding Blue Buffalo salmon and potato food to their two dogs. First pet 
presented to veterinarian two weeks later for increased water consumption and urination. 
Bloodwork was performed identifying increased levels of calcium in the blood. Further testing 
indicated that the problem was not due to a primary endocrine disorder but likely due to 
increased calcium absorption. Owners changed food and symptoms resolved within two days. 
Research identified several other veterinarians with similar cases all feeding a Blue Buffalo 
product.

EON-60389 9/12/2010 20:40 Prescription Diet u/d 
canine

Foreign objects, appearing like rodent droppings, were discovered in a can of food.

EON-60365 9/11/2010 10:02 Purina ProPlan 
Shredded Blend 
Chicken and Rice 
formula

2 days after feeding her this food, she began to have massive amounts of runny stool. She 
has not changed in her behavior other than the diarrhea. We have not changed anything else 
in her routine. This is the same brand and type of food we have been feeding her for about 6 
months now and she has never had any issue.

EON-60341 9/10/2010 5:21 Alpo Chop House 
Originals Filet Mignon 
Flavor

I opened a can of Alpo Chop House Originals dog food ( Filet Mignon) with this info on can 
bottom, Best by Jan2012, 00141157, L6Cu21812. The can had a pull tap type open. When 
opened can saw white furry bacterial or mold growth filling top of can. Can was either not 
sealed well or bad food put in. I did not feed this to my dog,so he isn't harmed. But maybe the 
company is not sealing cans properly and some other dog could get sick ! What if had I 
opened can sooner and growth of the patagen had not been advanced enough to see well 
and if I had fed to my dog it could and probably would have made him sick. I think this should 
be checked out. I have the can still if that is important.
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EON-60340 9/10/2010 1:06 Pro.Pet Puppy & Small 
Breed Daily Vitamin 
Supplement

Here at (b) (6)s as weaning begins My Belgian Malinois litter & My Germans Shepherd 
litter begain going through the normal process of being weaned from mom and then food 
during the weaning period and prior to Vaccines I like to give my puppies and the Moms 
Vitamins I feel it just adds that little help to get used to being a 6wk old. But shorley after 
starting on Viamins started noticing the complete opp effects pups pulling off food very 
nauseaed and getting weaker by the day one min I had pups running all around then the got 
very lethargic straight to vet we went,bad stools I was terrified what in the world I ask Dr 

(b) (6) my vet for over 13 yrs,which I have used regulary with each of my litters,with 
never anything so drastic,done fecal say some rounds typical in pups although I start my 
deworming with Nemex 2 or Panacur @ 3 wks-12 wks or clean fecal. Doc said he didn't see 
anything but concerned over this lathargeic pup in my arms that was running up and down the 
halls could barley sit up doc decided to culture this pup's insides took large fecal and sent off 
to Lab. My baby dehyrdated so fast and screamed in pain all night had been given several 
items to prevent dehyration,vomiting,loose stools plus an antibiotc Bimox,Culture came back 
showing excessive "E-Coli" I was like what>>>>>>>>>>>>>>>> I clean my whelping area's as 
much as needed it it is disinenfected daily. I lost my first pup that evening,working as a Vet 
Tech/Groomer/been around animals my whole life
Got to keeping up with Recalls and seen where Propet had recalled their adult Vitamins but it 
only mentioned the Adult so I continued to use the ProPet Puppy and smallbreed Daily 
Vitamin then as I begain still having problems that baffled me and my Vet I seen the fricken 
Recall of the puppy Vitamins I lost a total of 8 puppies till my Vet and I put two and two 
together!
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EON-60339 9/9/2010 23:26 iams vet formula weight
control

 P & G Pet Food Products sold tainted food and my dear dog is terribly sick due to this. He was in good 
health and a healthy weight prior to this event of samonella. I reported the incident to IAMSon July 31, 
2010 when the recall was annouced. My dog has been terribly ill since eating this food ¿ in fact all 4 of 
my dogs got sick. One isn¿t getting better and was hospitalized - the other 3 recovered! IAMS has the 
WORST customer service EVER, rude to say the very least not to mention the poor quality control and 
follow up. I want this company to have to be accountable and responsible for the damage they have 
done to so many families. As stated my dog has now been hospitalized for DAYS (3 days); now the 
complication developed of Aspiration Pneumonia due to the fact he was throwing up so much thanks to 
the distribution of samonella within the food. IAMS distributed TAINTED food to 1,000's of consumers. 
My pet was healthy prior to consuming this food. Now he is dehydrated, anemia, lathargic, diarrhea, 
anorexia just to name a few of the things that have happened since consuming this food - He has LOST 
OVER 11 pounds since consuming this tainted food and I am scared beyond belief what comes next. P 
& G claims this is a voluntary recall YET the FDA found salmonella within the plant for the prescriptions 
dogs food which our dear dog was on. P & G -- IAMS represents that it is voluntary -- what choice is 
there when the FDA FINDS IT and tells them of this and they can't even follow through on the matter? 
They act as though no pet has been affected through the customer service area. IAMS takes NO 
OWNERSHIP over the damage they have caused. I received a stinking check for the price of the food 
from IAMS. WHO CARES I want my dog HEALTHY. I have THOUSANDS of dollars spent in medical 
care since this happened, I DO NOT want a penny from them for it. I JUST WANT ACCOUNTABILITY 
and PROTECTION TO the consumer and our dear pets from such incidences. Our pets count on us, 
then to have these IDIOTS from this organization sell tainted food and be unaccountable? Unacceptable! 
As I said I am NOT looking for financial reimbursement -- All I want is my dog healthy again (how I am 
hoping for that and doing everything medically possible to achieve it). This is attributed to the GROSS 
INCOMPETENCE of P & G - IAMS. Are you aware this is the second time they did it. It was in 2007 they 
also had to "RECALL" on dog food. When I surfed the internet -- UNLIKE what IAMS states I see 1,000's 
of Pet owners are going through the identical problem I am with there loved pet who CONSUMED IAMS 
VET FORMULA since July 2010. Can you please help with STOPPING such incidence and create 
CONSEQUENCES for such gross incompotence from organizations such as these? I thank you for your 
time.

88 of 242Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description



EON-60298 9/9/2010 15:01 Beet Pulp Shreds Please be aware that a company

is selling their beet pulp for horse feed with plastic mixed in with the beet pulp.

I have already had to put a horse down because of severe colic and intestinal blockage.

I have another horse that I had been feeding their beet pulp to that is also ill.

This is two horses in two days since I discovered the plastic in the beet pulp.

Please see what you can do. It is costing me a lot of money beside the loss of valuable show 
horses.

Thank you,

EON-60289 9/9/2010 13:56 Doctors Foster & Smith 
Joint Guard 300mg 
Treats Perna 
mussel/MSM Joint 
Supplement 
Item#24734

Began feeding glucosamine tablets on 8/27, let for trip and had pet sitter continue one tablet 
per day per dog. Pet sitter came to home to find bloody diarrhea accidents and (b) (6)
seemed very lethargic. She would not eat. They took her to the vet the following day as the 
problem persisted, also took a stool sample. The veterinarian found large quantities of 
bacteria in stool and started antibiotic. (b) (6) s getting better. Other dog, (b) (6) 100 lbs,
had soft stool and diarrhea as well, but was not as severely affected. Have not given him 
antibiotics, just stopped feeding the supplements. 

 

My major concern is that this brand of glucosamine is not specifically listed in the recall. All the 
symptoms were the identical to salmonella poisoning listed for the other recalled products. 
This should be added immediately as well as any others that may have been contaminated.
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EON-60281 9/9/2010 11:41 Milk Bone LArge Dog 
Biscuits

I transfer her bisquits from the box that they come in to cleaned out plastic UTZ pretzel jars or 
zip lock bags. In the past I have noticied that a moth style flying insect end up in the food. 
These insects are not present in their hatched state when the food is transfered. I looked into 
the food and noticied more unhatched larvia. This is not the first time this has happened, I 
since that Purina has a infestation issue at their plant. The larvia is tagging along with the 
bisquits in by product that get's put in the box's durring packaging.

EON-59859 9/6/2010 22:10 Purina Beneful Original Severe diarrhea and vomiting occurred after giving dog food from a new bag. Food was the 
same brand he'd eaten for four years. Symptoms went away after feeding dog a different 
brand.

EON-59825 9/5/2010 21:10 Dentley's Natural 
Flavor Meaty Whole 
Femur Bone

On 8/4/10 we purchased a Dentley's pork femur bone for our 9 year old schnauzer(b) (6) She chewed on this bone for 
approximately 2 hours. We took the bone away from her due to the mess that it made on our carpet. Later that evening (b) (6)
began to act "out of character" for her. She is normally a very outgoing and high spirited dog. Earlier this summer (b) (6)was 
diagnosed with melanoma in the large pad of her right front leg. The recommendation of our vet was to remove the leg, which 
was completed mid June.(b) (6)has recovered from this ordeal superbly. S0 when she retired to her bed early on the evening of 
the August 4th, we assumed she was tired or maybe sore from the surgery in June. On August 5th we proceeded with our normal 
routine. Once again (b) (6) behavior was out of character; she normally is very excited to go out for the first time in the morning
and is ready to eat her breakfast. This morning I had to prompt her to leave her kennel to go outside and she showed no interest 
in her normal food. By this point I was extremely concerned with her behavior and turned on the lights to observe her better, at 
that time I noticed that she had vomited a great deal in the night and immediately left for the vet. (b) (6) continued to vomit on the 
way to the vet. I left her with the vet to be evaluated. The vet called me later in the morning to inform us that she needed surgery 
urgently; she had a substantial obstruction in her intestines. The surgery that was required to save her life was extremely 
intensive. The vet wanted to avoid dissecting her intestine, so he injected mineral oil into her small and large intestine and manual 
maneuvered the blockage through her intestine and out her anis. By the time he completed this complicated procedure, her 
stomach was extended and full of a toxic infection. Again the concern was opening her stomach and exposing the rest of her 
internal organs to the infection that was present. He made a small incision and siphoned all the toxic fluids from the stomach. He 
concocted a powerful antibiotic and filled her intestine and stomach with it as well IV fluids and antibiotics. After the surgery the 
vet again called with a report, (b) (6) had lived through the surgey; however the next 24 hours would be critical for her. He would 
be taking her home with him for the evening and would be monitoring her every 4 hours. He asked me to be sure and have my 
phone close to me through the night should he need to reach us to notify us of her death or to have us make a decision as to 
continuing her life. On 8/5 around 8 in the morning the vet contacted me with an update.(b) (6) had lived through the night as was 
doing well. He kept her with through the remainder of the day and allowed us to take her home that evening. She was prescribed 
anti nausea medication, antibiotics, as well as pain medication. She was to be on a puree diet until otherwise instructed by the 
vet. On 8/16 (b) (6) had her stitches removed by the vet and was released to normal activity and diet. On 8/5 I contacted the Pet 
Smart with our concerns regarding the safety of this product. I spoke to an assistant manager who said he would pass the 
information on to the store manager in the morning. I called on 8/6 and spoke with (b) (6)store manager of Pet Smart in 

(b) (6)He at that time told me he would forward all my information on to his corporate office and someone would be in 
contact with me. (b) (6) contacted me that evening. She asked me to provide her with all veterinary documentation,
copy of the invoice from the vet and to return the product to the store. I provided all documentation and photos to her as well as 
the store. On 8/9 (b) (6)acknowledged receipt of all documentation and stated that she would be in the process of notifying 
the Buyer and the product manufacturer of(b) (6) incident and asking them to review the matter further and they should be in
contact with us s
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EON-59824 9/5/2010 16:05 Nutro Max Adult Beef 
Meal & Rice Recipe Dry 
Dog Food

Two dachshunds became sick after eating Nutro Max Adult dog food. One recovered, one 
died. A third dog vomited the food back up and I discontinued feeding them the dog food.

EON-59823 9/4/2010 18:51 Stater Bros. Tasty 
Gourmet Mix

Key points
1) approx 8/15/10 began feeding my cat store brand dry food that she'd never had and didn't appear to l ke
2) six days ago my cat began unusual litterbox behavior, high frequency in and out of box
3) four days ago I conclude something is not right with my cat's urination
4) two days ago took cat to vet. vet takes temp of cat, temp is normal external exam doesn't indicate UTI, vet prescribes
amoxicillin just in case. Also she suggests dietary change or stress causes idiopathic cystitis
5) Today 9/4 condition remains unchanged, feeding cat dry food she's eaten before a Friskies labelled product
6) noted symptoms of melamine poisoning in animals and reflected that the chain where the cat food was purchased regularily
engages in questionable business practices and wouldn't be above sourcing pet food from china from an unvetted source 7)
contact FDA safety reporting Narrative, product description and lot # followApprox. 3 weeks ago I changed my cats dry food from
primarily, Friskies Indoor Catfood, and occasionally Vons/Safeway Priority Dry Food to the store brand from Stater Bros.
supermarket (a South California chain targetting blue collar working class customers). My cat did not like the food, but I
considered that perhaps a silver bullet for her weight problem, as she is too fat.About six days ago she began exhibiting strange
litterbox behavior, in and out of it with unusually high frequency, I didn't think anything was wrong at that point because she's
always had strange behaviors in that regard. For example, if her poo smells she'll come back to the box and try to cover it more,
leave the room, and if she can still smell it return and repeat that activity. Anyways, about four days ago changing her box I
noticed that her urine wasn't producing clumps but little teaspoon sized dollops of clumped clay which struck me as "not right", so
I started really watching her bathroom behavior and indeed consistently that's all the urine she was producing. A single urination
by her is usually at least a half cup sized clump. She also started orally articulating much more than usual.So two days ago (sept
2) I've concluded something is definitely wrong and conduct a net search and come up with a) urinary tract infection b) cystitis
and call the vet. my usual vet was on vacation but I told her office girl what the issue was and she said you'll need to get her to
another vet pronto because a UTI couldn't wait until the vet returned from vacation. I did so.VCA the only other animal clinic in
town took my cats temp and it was spot on normal. I explained that it was possible I had gotten the litter too high in her box for
her fat body and her urethra had become exposed to dirty litter and that she had had a dietary change. The vet explained that
without a urinalysis she couldn't concretely establish the cause of the problem, but, that often a dietary change will produce
idiopathic cystitis and she could find no external signs from palpation or looking at my cat's urethra and that if my concern was
that my cat be saved from organic damage ( I am unemployed and have only the bare minimum resources for us to eat and pay
utilities) she could prescr be some amoxicillin, it's been 1.5 days since she's started the amoxicillin and the dribbling pee behavior
continues. I realize it takes a while to work but, on reflection, I recalled the chinese pet food contamination of 2007 and that my
cat had eaten other brands of cat food other than the usual Friskies Indoor before and had had no ill effect. I also thought about
the litter level forcing her to foul her urethra with dirty cat litter and it wasn't THAT high. I looked up on the CDC website
symptoms of melamine poisonng and voila urinary stones and/or cystitis.Product Description and lot # Lot # 018D29BE03 best if
used by 5/5/11 Label reads "Stater Bros. Tasty Gourmet Mix" purple package 3.5 lbs I have available and can send to you several
ounces of the remai

EON-59812 9/3/2010 11:56 Ane-Sorb anesthesia 
absorbing canister

Product caused blockage in waste anesthetic gas outflow, causing dangerous overpressure of 
system to patient during anesthetic procedure.

EON-59808 9/2/2010 18:36 Premium USA Pig in a 
Blanket

we bought him the raw hide chew Pig in a blanket and we had not given him raw hide chews 
before. He started vomiting and had extreme diahrrea. He was eventually diagnosed with 
hemorrhagic gastritis and was hydraded by IV fluids and placed on antibiotics to resolve the 
situation.
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EON-59654 8/30/2010 18:00 PetGuard Chicken & 
Wheat Germ Dinner

The cat was presented to the regular veterinarian (rDVM) on 2/19/10 for inappropriate urination in the house. A complete blood 
count, serum chemistry, T4 level and urinalysis were performed. Hyperglycemia, mild neutropenia and lymphopenia were noted 
along with proteinuria and trace occult blood in a hypersthenuric sample. Lower urinary tract inflammation was suspected and a 
0.4 ml subcutaneous Convenia® injection was administered at this time.The cat was referred to the (b) (6)  on 
2/23/10 with continuation of inappropriate urination, a 2-week history of progressive anorexia and a 2 day history of ataxia. On 
presentation, the patient was disoriented and ataxic. He weighed 3.9 kg with a body condition score (BCS) of 5/9. His temperature 
was 98.8�F, respiratory rate was 36 rpm and pulse rate was 164 bpm. The neurology service classified the cat as depressed and 
disoriented with vest bular ataxia. Pupils were mydriatic with intact PLR and menace response. Visual following was present 
bilaterally and postural reactions were decreased in all limbs with no asymmetry. Muscle tone was normal; however with any 
stimulation the patient developed contraction of neck flexor muscles and limb extensors and vocalized. The patient¿s vision was 
determined to be intact and the clinical signs were deemed highly suspicious of thiamin deficiency. The neurology service 
recommended subcutaneous thiamin injections. If clinical signs did not improve within 24 hours magnetic resonance imaging 
(MRI) of the brain would be recommended as the next diagnostic step.Subcutaneous vitamin B1 injections were initiated every 8 
hours along with intravenous Normosol R® with 20 mEq KCl per liter at 90ml/kg/day. The patient remained in the intensive care 
unit to monitor for potential seizure activity and food and water were withheld for the remainder of the day. By the next morning 
(2/24/10) the cat¿s clinical signs had improved. Although still ataxic, he was no longer having the neck flexor and limb extensor 
spasms and his mentation was improved. At this time, Science Diet® Adult Feline was started (1 3/4 cup per day). Aside from the 
Convenia® injection by the rDVM the cat was not receiving any other medications or supplements and had been fed a consistent 
diet of PetGuard Chicken & Wheat Germ Dinner canned food since the owner obtained him as a young adult. He was usually fed 
1 can twice daily. At the onset of anorexia the owner began to offer a few ounces of unseasoned boiled chicken and turkey at 
least twice daily. The owner was unable to accurately estimate the amount of chicken or turkey the cat was consuming, however 
she was confident it was no more than a few ounces per day. To confirm the presumptive diagnosis of diet related thiamin 
deficiency we contacted the manufacturer of the patient¿s original diet. The owner was asked to provide samples of the food in its 
original packaging. She had purchased approximately 13 cans of food from a local grocery store 2 ¿ 3 weeks prior and only had 
one intact can left (X254 08:23, best by 09/23/11). The food was shipped to the manufacturer for voluntary independent laboratory 
testing. The manufacturer submitted the owner¿s sample along with two different lot samples of the same variety. Based on 
results reported by the company, two of the three diet samples (including the one provided to our patient) were deficient 
according to AAFCO standards on a dry matter basis. Because the diet was "formulated to meet the nutritional levels established 
by AAFCO cat food nutrient profiles for all life stages" we determined our patient's diet was thiamin deficient.
The patient¿s clinical signs continued to improve and he was discharged to his owner on 2/25/10. We recommended continuation 
of the feline adult maintenance diet he was fed while in the hospital and switching to oral thiamin supplementation (10mg/kg PO 
q24 hr) for the next 10 days. Over the next 2 weeks the patient¿s ataxia diminished an

EON-59522 8/29/2010 23:10 Go Natural Wholesome 
Feline Formation Grain 
Free Freshwater Trout 
Formula

I opened a new bag of the cat food & spilled it onto the floor. On top of the food was a piece of 
metal about 1/4". I have a picture of it. I have already contacted the manufacturer & the store 
where I bought it. The manufacturer wants me to send them the metal, but I won't do that until 
I know if you want it.

EON-59518 8/27/2010 16:47 Beneful dog food After opening a new 30 lb bag of Beneful, my dogs were vomiting and had diahrea for dyas 
until I realized it was the food and started feeding them chicken and rice. My oldest lab was 
taken to the vet, and tests were done to show he had no disease to cause the reaction. Vet 
believes it was the food
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EON-59429 8/26/2010 20:41 Blue Buffalo Large 
Breed Adult Chicken 
and Brown Rice

I purchased a 30lb bag of Large Breed Adult Chicken and Brown Rice food for my dogs in 
Petsmart in (b) (6) on 7-16-10. I have found other food in the bag which are 1 inch 
long tan noodle like that remind me of kibble and bits and have found kibble pieces that have 
a gray/green hue to them which were found after dogs started having loose bowel 
movements. A sample was sent to the manufacturer's quality control lab after I contacted 
them.

EON-59428 8/26/2010 20:06 Purina Veterinary Diets 
DM Dietetic 
Management

I give all six of my cats this food because one suffers from diabetes,

(b) (6)  I stopped giving them that food then and the symptoms have begun clearing 
up (stool hardening, no more diarrhea).

EON-59338 8/26/2010 10:46 Diamond Dry Dog food 
Lamb and Rice 
Formula

Started feeding both dogs newly opened bag of Diamond brand dry dog food (Lamb & Rice 
formula). Both had increased and runny stools after 1st feeding and older dog starting spitting 
up. Didn't realize it was the dog food, so fed them same product next day. Both dogs were 
lethargic, drinking lots of water and had diarrhea. Still didn't realize it was the food and was 
going
to try to get off work to take dogs to vet. At next day's feeding older dog would not eat, so I 
hand fed her bread and gave her
water. By later in the evening she was feeling better. Younger dog ate contaminated dog food 
again and vomited her's up later
that night. That is when I realized it must be the dog food. Older dog was fine the following 
day, but younger dog vomited and
had diarrhea all day. Returned dog food to store and replaced it with Purina brand. Both dogs 
recovered that evening.

EON-57436 8/23/2010 12:15 Kingdom Pets Chicken
Jerky

 Both animals owned by this owner had routine annual blood work run and both had abnormal 
elevations of two kidney enzymes. Subsequent urinalysis was normal and after discontinuing 
treats , the bloodwork returned to normal levels. (the other dog was female, 6.5 years old, 
spayed and weighed 11.5 pounds.They wre fed Kingdom PetsChicken Jerky treats which 
were mentioned on several websites as suspected nephrotoxic agents.

EON-57405 8/23/2010 0:20 Merrick Lamb Filet 
Squares

After eating Merrick's Lamb Filet Squares (lot# 10123 - best by 5/3/12) yesterday, both of my 
dogs became ill with diarrhea and anorexia. They have eaten the treats in the past without 
incident. Merrick recently recalled other dog treats due to possible salmonella contamination. I 
am concerned that the treats I gave my dog might be contaminated even though they are not 
on any recall list. Since today is Sunday, my vet is not open. If my dogs are still having 
symptoms tomorrow, I will be taking them in for an exam and a stool culture.

EON-57400 8/22/2010 20:01 Priority Total Pet Care 
Chicken and Rice 
Entree Indoor Formula

Purchased a can of cat food. When I opened the can, it had a white and green mold-like 
growth in it. I have saved the can, please let me know if you need it for testing.
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(b) (6) who is 16 years 
and it is easier than policing her. At any rate, all six cats developed diarrhea and one began 
vomiting all over the house. I noticed these symptoms develop over the course of a week or 
so but didn't connect it to the food until one began vomiting all over the house directly after 
eating 
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EON-57378 8/20/2010 12:55 SophistaCat Sliced 
Chicken Cacciatore

August 15, 2010 between 4:00pm and 7:00pm. At around 1:30am on Monday morning, 
August 16, 2010 our cat woke us up vomiting. He continued to vomit until around 4:00am and 
then it seemed to pass so we thought he was OK. On Monday, August 16, 2010 as the day 
went on it seemed he was not eating or drinking or anything and he just didn¿t look right and 
his eyes were not right either. So we finally called our Vet at 5:00pm on Monday, August 16, 
2010 but they had already closed for the day. We left a message on the Emergency Number 
and she called us back and we had to take him in immediately. When we got him to the Vet 
he had a temperature, blood in the stool, vomiting, diarrhea, dehydrated and was very sick. So 
they had to keep him. We picked him up on Tuesday, August 17, 2010 at 5:30am and he 
seemed to be OK they had started him on medications and everything, but when we got about 
15 minutes from home he started vomiting, foaming at the mouth, diaherra and everything. So 
we called our Vet back when we got home and she told us to keep an eye on him for the night 
unless he continued and to call her the next day. He seemed to be OK on Wednesday, 
August 18, 2010 until the afternoon and he started the same again vomiting, etc., by 
Wednesday evening at around 10:00pm he started again with the same symptoms and still 
would not eat or drink, etc., so we had to get him back to the Vet on Thursday morning August 
19, 2010 ASAP and he is till there and will be there for a while to see if they can get him over 
this or not. They are sure it is salmonella contamination from the cat food we purchased at 
Petsmart. Our vet bill right now is up to around $1,000.00 and it will continue to go up the 
longer he is there and the more medications they have to give him. They are now giving him 
injections and IV fluids because he will not eat or drink by himself and they are having to give 
him anticobtics by injection because he cannot keep anything down. Of course Petsmart is 
denying any wrong doing since we don¿t have the actual cans that the food came from but we 
have all our receipts and the other cans of the other flavors of food that we purchased.
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EON-57364 8/19/2010 16:29 BioComplete Frozen 
Line

There's a store in (b) (6) they have a store in an indoor flea market 
area where they make raw pet foods. The issue I'm concerned with is that how the food is 
made. 

1) They don't process it in a seperated ventilated area.
2) They don't have any type of Lot #'s on the food.
3) There is no Guarenteed Analysis on the label.
4) They don't have precise equipment to measure the amount of vitamins added and it's
impossible to ascertain if it's always blended the same way.
5) They distribute to other stores to sell, in a non refridgerated vechile and without an
insulated cooler.
6) The store it in non-air tight plastic deli containers

I'm really concerned with the lack of controls in the environment, not having a recall 
mechanism, or a guarenteed analysis is alarming. It's their store brand they make called "Bio 
Complete". The other non-store brands they sell are properly labelled and stored. 

The named (b) (6) is misleading, deli often implies cooked food, this is raw food, 
uncooked.

EON-57354 8/19/2010 12:10 Purina Alpo Variety 
Snaps Treats

throwing up immediately after eating Alpo Variety Snaps

recovering when I stopped giving him the Snaps
EON-57353 8/19/2010 12:09 purina alpo variety 

snaps treats
throwing up after eating Snaps

recovering means I stopped giving the dogs snaps
EON-57277 8/18/2010 18:44 U 

TURKEY/GAMEBIRD 
STARTER KRUMBLE 
#50 BAG

I feed 100 plus turkeys Universal Turkey Starter. Turkeys ages ranged from a few weeks old 
to my adult breeders with the oldest being 5 years old. Only birds a year or more where 
effected. The average age was about 2 years old. They would be fine one minute and dead 
the next. A few I watched die. 20 adults died over a 5 day period. Nothing was ever sick and 
the rest of my flock is fine. The food does not look right. Out of 6 bags, two to three bags 
where darker and a different texture than a normal turkey starter. My feed store was notified 
the day after the first two turkeys died. The food was removed and a sample was given to my 
feed store. They said they notified the distributer (Kruse) and gave him the sample and the 
bag tag. I still have the dead birds, photos and the rest of the food. I have samples of the dark 
food and the normal looking food that was purchased at the same time.
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EON-57246 8/17/2010 22:24 Proactive Health 
Natural Chicken Flavor-
Large Biscuits

The first time it happened he started sniffing the air and acted confused.He wanted to go 
outside so we let him out and he just walked around in circles for about a minute or two. He 
was having a seizure approximately once every 2 wks.The seizures got to the point that he 
would lay down and shiver and move his feet like he was trying to get up but couldn't. We 
thought at first it could be his heartworm medicine as collies can be sensitive to that.We 
decided to try giving him no dog treats at all for awhile since it seems to be treats that have 
been tainted the most.1 week after we stopped giving him these Iams treats, he had a real 
mild seizure where he sniffed the air and moved his back legs apart like he was bracing 
himself.It was over in about a minute.It's now been 2 wks and he has not had any seizures.I 
don't know if it's just a coicidence or not, but we won't be giving him anything from Iams in the 
future.

EON-57197 8/17/2010 11:24 Waggin Train 
Wholesome Jerky 
Treats

See email i sent to makers of this product: Waggin Train Jerky Treats 
www.waggintrainbrand.com
866-283-2923. This product is like poison to dogs. I can't believe there are so many
complaints out there and I wasn't aware. These need to be pulled off the market before
anymore dogs get sick or die!!

Email: 
I bought these treats as a special treat to my dogs as a reward for going outside to potty. Boy 
was it ever a special treat. I almost killed my dog. It made my other dogs sick too but one was 
really sick. I had to take her to the emergency pet clinic 40 miles from my house on the 
weekend around 3 a.m. She had thrown up so much that she was bleeding internally. My 
name is (b) (6) my dog is (b) (6)  You can call them to confirm. 

I decided one day to research treats and discovered that there are many, many of the same 
type of complaints on multiple websites about the Waggin Train Jerky Tenders. You can find 
the complaints easily. I wished I had done my research. Many dogs are getting extremely sick 
after these treats. Why do you keep selling them? These are hurting dogs. WHY? I just want 
to know. This not only almost cost me my beloved dog but several hundred dollars in vet bills. 

I can understand if you are not aware but these complaints have been getting posted for a 
while now. Your company needs to be held accountable. 
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EON-57090 8/14/2010 18:02 Purina One Dog Food Webs and worms in my Purina One Dry (beef and rice small bites) bag dog food. 4th time in 
less than a year. Just found a web with a worm in my Purina One Dry Cat cat food. Bag of 
Salmon. Advised Vet. Try to find an email for purina to complain. Wrote an email on their 
Questions page. Dates are from 10/2009 til 8/2010. Bought dog food 1 time at Walmart, 1 
time at Target, and 2 times at Petsmart. Thought maybe a shipping and storage problem?! 
Now the cat food! Bought at Petsmart 7/2010. Always bring home and put in plastic containers 
or baggies. Keep in air conditioned home. Returned to stores for another purchase.

EON-57083 8/13/2010 12:06 IAMS Large Breed 
Proactive Health

Given new bag of IAMS ProActive Large Breed Dog food and he stold some of the IAMS 
smart puppy large breed puppy food that we had for our puppy.

EON-57077 8/13/2010 11:42 Smart Puppy Large 
Breed ProActive Health

Used up old bag of IAMS smart puppy food on about the 8th of August, switched to new bag 
on the 9th. (b) (6) noted to have diarrhea on the 10th with a loss of appetite and lethargy--then 
at 11AM on 11th noted to be bloody diarrhea so called vet. Put dog on small amts of boiled 
chicken and rice and saw vet at 0800 on the 12th. Tested for PARVO which was negative. Did 
Centrine Injection, Fecal, Parvo, Flagyl, strongid/cc and placed on Purina Canine EN dry 8#. 
On the 13th older dog (b) (6)also noted to have diarrhea.

EON-57076 8/13/2010 11:41 Chicken Soup for the 
Dog lovers Soul Senior 
Formula Dry food, 
Chicken Soup for the 
Dog Lover's Soul 
Senior Dog Formula

I started feeding my dogs Chicken Soup for the Dog Lover's Soul dog food about 10 days 
ago. I did a complete switch over to both the canned and dry formulas of this food at this time. 
Both of my dogs started with a lot of gas and stomach distress about 3 days ago and as of 
today both are listless , no energy and with full on diarrhea, they don't want to eat and are 
drinking large amounts of water. I was up all night with them both. I called Diamond Foods 
and the company vet said there is no recall on this product and that I am the only person to 
call about it. When I first started switching them over I had given them a few cans of the 
puppy formula but that was about 8 or 9 days ago. The canned food also smells strange when 
the can is opened but I thought that was just the way it was supposed to smell.

EON-57067 8/12/2010 16:51 Dick Van Pattens 
Natural Balance Dog 
Food Ultra Premium

I opened a new bag of Natural Balance Ultra Premium Dog Food (kibble). Of 4 dogs, all dogs 
vomited, but (b) (6)had a severe reaction and went into shock, several times. White gums, 
lethargic, non-responsive. Blood test came out 100% normal, EKG was done and doctor 
determined it was gastrointestinal. Conclusions: Canola oil in product caused heart rate to 
slow to 60 and below. Possible lesions in blood vessels. Canola oil possibly rancid. Dog 
almost died several times.

EON-57027 8/9/2010 22:20 Iams Weight Control 
ProActive Health

Have been feeding Stella Iams Less Active Dog food for 5 years. On Thursday, August 5th I 
purchased a new bag of food and she received her first meal from that bag that night. By 
Friday evening, 3 meals from this bag, she had diarrhea, horrible uncontrollable gas and was 
extremely uncomfortable. I quit feeding her from this bag on Sat. Aug 7th and began serving 
rice and broth formula for her meals. She is slowing returning to a normal digestive pattern.
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EON-57024 8/9/2010 20:00 Purina Friskies "Chef's 
Dinner Pate"

My cats were sickened by Purina Purina Friskies "Chef's Dinner Pate" canned cat food, lot # 01811157 
L63851451, exp. date June 2012. I am gathering evidence to start a publicity and awareness campaign/class 
action lawsuit.
Timeline:*Mid May 2010: I purchase multiple cans of afformentioned cat food from (b) (6)
This was my regular 'treat' brand I feed my cats as an addition to their regular dry Acana Pacifica formula, without 
any previous concern or problem.*May 22,2010: both cats are sick, (b) (6)the Bengal with severe diarrhea, (b) (6) the 
black cat very lethargic, both refuse any of the Purina canned. (b) (6)has a big appetite and ate more of the food.
*May 23, 2010: (b) (6) recovers, (b) (6)still not eating, drinking water but veey lethargic. I admit him to Veterinary 
Emergency Clinic around 4pm, left him there for blood tests and put on IV fluids. At 1:00am, tired of waiting, I 
called to see how he was, dreading the worst. They said he made a spontaneous recovery, all blood tests & x-rays 
were normal, but he was 'angry' & traumatized after being parked above a barking dog...At 2am I arrived to take 
him home. I had to remove the IV as he was too vicious to be handled by anyone else at this point. Cost: $1,522, 
$40 taxi fare, pain & worry: priceless. The same evening, not totally sure of the cause, I acted on a hunch and put 
away all the canned Purina which was stacked according to date of purchase, but I missed one at the very 
bottom...*Aug. 3, 2010 After reaching the bottom of my Purina stack of cans, and unknowingly feeding them from 
the missed can bought in May. Again they got sick overnight...*Aug.4, 2010: I wake up at 9am to find my whole 
house littered with about 15 puddles of diarrhea, vomit, foam and clear gel like fluid. Both refuse to eat any more of 
the Purina. (b) (6) s lethargic, (b) (6) the big eater is worse: vomiting foam, and I witness him passing clear gel fluid 
anally at multiple places in the house. I call my vet and they suggest I take him in.I went to the top cupboard where 
I had stashed the old cans from April, and the recent can matched the serial # of the current can....I had missed it 
when I put them away, leaving it at the bottom of my current stack from where I fed them Aug.3.I called Purina 
twice, very angry, left 2 messages and recieved a return phone call a few hours later. Purina's response was to 
deny there was anything wrong with their food, and that they had received no other such complaints.
Dreading another visit to the emergency clinic & hoping to avoid leaving (b) (6)with barking dogs, I waited for it to 
pass, but despite drinking water he continued to vomit it. Unable to watch him suffer any longer, and worried about 
the loss of fluids, I brought him to Veterinary Emergency Cinic around 4pm. They administered anti nausea and 
anti diarrhea medication, stabilized him and I took him home. Cost: $235.00/$40 taxi fare, pain & worry: priceless. I 
will be persuing a lawsuit as well as informing multiple media outlets about this incident, in an effort to implement a 
formal investigation and save others similar trauma. Below you will find multiple links to other such incidents... 
Please help me save other pets & their loving owners from similar nightmares & foreward this letter/collect similar 
feedback. After the death of my parents, my pets are my only family. I vow to seek answers & justice.
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EON-57000 8/8/2010 19:20 Newman's Own 
Organics The Second 
Generation Organic 
Beef for Dogs

We recently bought a case (12-12 oz cans) of "Newman's Own Organics Organic Beef for 
Dogs" via Amazon.

We opened the first can. The contents had the consistency of vomit, had a grayish tinge, and 
smelled absolutely vile, as though it had long since spoiled. We opened a second can, and it 
was exactly the same.

We've been a customer of Newman's dog foods for at least a couple of years now and have 
never encountered anything like this. We're presuming there's something wrong. There's no 
way we'd feed what was in the two cans to our dog.

Here the info on one of the remaining cans:

0016539 11/05/11 NC
URUGUAY.N1.INSP

Here's the info on the box:

AO-WH-2205 N3
11/05/11

Please let us know whether you would like the remaining 10 cans in order to inspect them.

Thank you.

EON-56937 8/6/2010 14:47 Chicken Soup for the 
Cat Lover's Soul 
Adult Light Cat Formula

Chicken Soup for the Cat Lovers Soul, Adult Light Formula, A0316209, 09:06, Best By 
11JUN11

This product contains multiple pieces of thin, blue plastic film.
EON-56794 8/3/2010 18:41 Kibbles 'N Bits 

Brushing Bites
Dog vomited, refused any food or treats, had bloody diarrhea, and became lethargic, like an 
old dog (she is normally very high energy). Vet administered injections, prescribed anti-
nausea and other drug, and ran tests. Could find no other explanation than the fact that we 
had tried Kibbles N Bits Brushing Bites food (DelMonte). Called manufacturer, and have since 
mailed sample to them.
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EON-56767 8/3/2010 12:41 Iams ProHealth Weight
Control

 I bought a 40lb bag of the Iams Prohealth weight control at Sams Club like I have done for the 
past year. The dogs stop eating the food after 2 days. (b) (6)became lethargic,having 
problems with walking and drinking large amounts of water. Off to the vet we went,another 
large bill,x-rays were taken and large gas bubbles were found,He was give some meds to help 
calm his tummy. (b) (6)seemed to not want to eat and his brother was acting the same. I then 
notice that both boys were not touching their food wich is very unsual for them. (b) (6)eats no 
matter what.On 7/22/2010 (b) (6)wound not take his meds in the cheese-not usual for him-or 
the peanut butter. I thought somethng is not right. On7/23 he started vomiting and still would 
not touch any food. The vomiting continued through the weekend. Sunday we counted atleast 
12 vomit sites. Went to get him on (b) (6) to go to vet and could not find him anwhere. 
Late (b) (6)he showed up.He looked drained sick and had a hard time walking. The time 
since the 22nd he would not even eat his treats. (b) (6)we went to leave for the vet 
and again could not find cody. Our son found hime late (b) (6)dead. Our 
remaining dag is recovering. We don't think he ate as much food because he is not a big 
eater.

EON-56725 8/2/2010 12:55 Blue Wilderness 
Chicken Recipe

Patient is a 6 year old mix breed dog that presented with signs of drinking and urinating 
frequently. Bloodwork was run and the only abnormality was a high calcium. A second panel 
was sent to an outside lab for ionized calcium which also came back elevated. Patient was 
otherwise healthy and acting normal. Elected to check a third sample 5 days after the first 
sample taken and this time came back normal. 
Patient was eating Blue Buffalo Wilderness Chicken Flavor at the time first and second 
samples were taken. Owner changed food of own accord at some time after that and patient's 
signs resolved.
This fits with vitamin D toxicosis possibly over supplemented in the food.

EON-56718 8/1/2010 22:00 Dick Van Pattens 
Natural Balance 
Limited Ingredient Diets
Green Pea & Duck 
Formula Cat Food

I have 2 cats dealing with allergy issues, so when they started losing weight my vet assumed it 
was from their discomfort from the allergies. My over-weight cat lost more than 4 pounds. 

 They took blood and it came back normal. My little one lost almost a pound but he's only 9lbs. 
I had been feeding them from a 10 lb bag of Natural Balance Green Pea and Duck Formula. 
Soon after thier vet appointment I ran out of food and couldn't afford the 10lb bag I usually 
buy, so I bought them a 5lb bag of the same food and both kitties seemed to be getting better. 
The next time I ran out of food I got the 10lb bag again and my kitties started acting weird: the 
little one kept waking me up while I was sleeping and getting much more aggressive about 
stealing my food. My big girl just followed me around meowing. After a few days, kind of 
thinkling I was crazy, I got a 5lb bag again and they ate it like they hadn't eaten in a week. 
They were starving themselves rather than eating the food from the 10lb bag. 

I live in (b) (6)and bought thier food from Pet-Co. There is something wrong with 
the 10lb bag of food, and I need to make sure that this situation is looked into.
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EON-56717 8/1/2010 16:20 iams weight control 
proactive health

my dog has been vomiting and has a break out of bumps and breaths heavy and has no 
desire to eat his food and seems to be lazy

EON-56716 8/1/2010 13:55 Waggin' Train Yam 
Good Wholesome 
Chicken Wrapped 
Yams

One of my dogs broke into a rash after eating this product. My other dog began defecating 
very loose stools for several days.

EON-56715 7/31/2010 17:51 Blue Buffalo 
Wilderness Diet- 
chicken flavor

Presented for lethargy, anorexia and polyuria/polydipsia. Bloodwork revealed hypercalcemia 
and azotemia. Further diagnostics revealed elevated hydroxy-vitamin D levels consistant with 
oversupplementation of vitamin D or toxin. No exposure to toxin could be found. A similar case 
had been diagnosed by our clinic with the help of (b) (6)2 weeks prior to
this case presenting. Both dogs were being fed Blue Buffalo Wilderness Diet prior to 
diagnosis.

EON-56671 7/30/2010 11:01 Cesar canine cuisine 
Gourmet Filets in 
Sauce New York Strip 
Flavor

Gave (b) (6)Cesar Canine Cuisine Gourmet Filets in Sauce and an hour later he started 
vommitting Blood and had diareah. then later that night he then died.

EON-56650 7/29/2010 13:05 I don't have it here. 
Owner reports it is 
Pet's Pride

Started on Pet's Pride pouch food Tuesday. Presented flat out today. Had diarrhea at home 
and collapsed.
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EON-56606 7/28/2010 22:20 Iams Healthy Naturals 
Weight Control 
Formula

The German Shepherd named (b) (6) resided with owner, (b) (6)n her (b) (6)
home. Upon hearing of the following ordeal and details via phonecon from my sister (b) (6) 
(the dog's owner in (b) (6), I suspected the illness could have been brought about by something 
that the dog ingested. The dog's condition changed from feeling normal and good on Sunday, 
July 4 to suddenly ill the next day. Although the illness could have come about from a number 
of sources, stronger circumstantial evidence centers around the supply of Iams dry dog food 
which the dog ate. The dog's owner and I at least presently are not attributing the illness to the 
Iams dog food, but the dog food is a substantial suspect, especially due to the chain of events 
up to the death of the dog. My sister (b) (6)and I would like to see (b) (6) dog food tested 
for possible contamination to learn if there was an indicated possibility that he died from 
contaminated food...and, if so...to bring the knowledge to the attention of the Iams Co. and 
other pet suppliers and owners. 

Summary of events: prior to the incident explained herein, the dog was fed an initial feeding 
from a newly opened bag of (Iams Healthy Naturals - Weight Control formula) on Sunday, July 
4, 2010 the during the day. On Monday, July 5 the dog developed diarrhea through the day. 
There was no suspected cause of the diarrhea at the time and the dog was fed again, 
routinely, with the same food on Monday. (b) (6) the dog again ate the same 
food in the morning. A diarrhea continued along with the start of vomitting. The dog's activity 
appeared to gradually slow down with signs of weakness, but he continued to drink water...but 
would not eat anymore food. (b) (6) the dog's deteriorating condition 
and deteriorating responsiveness was observed and he was emergency rushed to local 
veternarian. (b) (6) was so weak then that he had to be helped in and out of the vehicle for 
transport to and from the vet. The vet examined (b) (6) gave him 3 injections (one antibiotic, 
one for diarrhea, one vitamin for upset stomach) and other medication (1 oral med for pain 
and another oral antibiotic...both of which he never got to take before he died). He had fever 
of 104 degrees. Vet released dog and advised owner to observe and contact vet to report 
condition in 24 hrs. Dog was taken home and just wanted to lie down (could not stand), would 
not give much response to verbal communication. Breathing got very shallow about 2:00 p.m. 
and Buddy died shortly afterwards.
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EON-56604 7/28/2010 18:50 Nutro Natural Choice 
Small Bites Puppy 
Chicken Meal Rice and 
oatmeal

On July 2, 2010 I bought a puppy from Petland, in (b) (6) One of the conditions of 
buying the puppy was that the store REQUIRED that I purchase a 17.5 pound bag of Nutro 
Natural Choice Small Bite Puppy food Chicken meal, rice and oatmeal formula. Because the 
bag was so huge, and no where on the bag does it state that you should not give older dogs 
the food, all of my dogs were eating the same food. (I have changed my dogs food before and 
never had any problems). About three weeks later, I noticed blood spots all over the floor. and 
then within about an hour it began, my dog (b) (6) was uncontrollably pooing bright red blood. I 
made her as comfortable as I could, as it was late at night and in the morning I took her to the 
vet, because the bloody diareah was not getting any better, and she had begun to throw up a 
yellow bile as well. The doctor had to hydrate(b) (6) ran blood work (which came out normal) 
and she put (b) (6)on anti nausia medication, a pain killer, and anti diareah medication. I have 
removed the food from all of the dogs, but I still have the portion un eaten and the bag it came 
in. There has been no other change in our house, and (b) (6) was perfectly healthy before all of 
this. With that food taken away from her, she is on the mend, but still not 100%.

EON-56537 7/25/2010 13:10 Purina Beneful Healthy
Weight

 Vomiting of food within 1 hour of consumption of dry Beneful for two feedings. I changed 
(b) (6)diet to plain white rice thinking she had an upset stomach. Tried to feed her regular

food after two days of rice meals. Vomiting ocurred again. Continued with rice and added wet 
Beneful. Maintained rice and wet Beneful for 1 week. Introduced small amount of dry Beneful 
into rice/wet mixture, vomiting reocurred. Disposed of original Beneful, 30 lb bag, and 
purchased new 15 lb bag thinking original bag was not good. Don't have lot number but the 
best by date was SEP 2010. Added small amount of new dry Beneful to rice/wet mixture, 
vomiting reocurred. Each time I try to reintroduce dry Beneful (b) (6)  refuses to eat any her 
food. Have not given dry Beneful to (b) (6)since, no vomiting with rice/wet mixture.

Other dog (b) (6) female, spayed, 9 years old 85 lb) was eating dry Beneful with no 
problems. She now refuses to eat it. I'm not sure that there is a problem with the food, but the 
fact that each dog refuses to eat the dry Beneful makes me concerned. If there are other dogs 
and owners affected I hope this will be looked into.

EON-56518 7/24/2010 11:22 Meijer Main Choice 
Indoor Formula Cat 
Food

The cats couldn't seem to be able to digest this food. It would almost completely intact when 
they would throw it up. This began Memorial Day weekend and continued to occur for about 
three weeks until I took them off the food.
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Ke.y 

EON-56416 

Product Name 

7/20/2010 15:56 IAMS Weight Control 
Proactive Health 

Des cri ptiion 

I, {b) ( 6~and my wife (6 (6) are the owners of a 9 year old German 
Sheppard named (b) ( 6) 

. On 6/14/10, we purchased a 251b baQ of IAMS Weight Control Proactive Health at Pet Smart 
(b) (6) Lot number and UPC code unknown. Around 

7pm that evening (b) (6)was fed approximately 3-4 cups of the IAMS Weight Control 
Proactive Health. I awoke around 3:00AM that morning and observed (b) (6) did not raise his 
head when I came into the room. 
On 6/15/1 O around 7:00AM, I found (0) (6) outside in a corner very lethargic and 
unresponsive. I found three piles of vomited semi-digested dog food and yellowish fluids. 
Around 9:00AM the same morning, (Q 6 was taken downstairs to lie on a blanket in the 
basement . (b) (6)was later found in the corner of the basement vomiting, dry heaving and 
urine 
_ 

was observed with blood. 
__,,_,_......,.. ) 6 at 10:15 through 10:45 ~) (6) remained unresponsive. Around 12:00PM, (b) (6) 

lwas taken to Brown Veterinary Hospital located at ( (6 
~-----~~~ 

(b) (6) Blood samples were taken and (b) (6)was x-rayed to check for kidney 
stones. The results of the blood test were normal and the x-ray did not see any kidney stones. 
Around 5:00PM, I was allowed to see b) (6 He was still urinating a thick blood and had 
saliva around his mouth. He was lethargic and weak. Around 6-6:30PM b) (6)was put on an 
IV for fluid intake. 

(b) (6)around 7:30AM, I received a call from  had passed away 
J after they cosed for the night 

~-~----"-"""'-""-'-

Q2 (6)

I (5) (6) has been fed exclusively the IAMS Weight Control brand of dog food for the past three 
months. The only medication that (b) (6 was prescribed was Rimadyl (carprofen} 1 OOmg, 
taken as an anti-inflammatory. One chewable tablet was last given to (b (6) approximately a 
week prior. (b) 6) was given a clean bill of health just two months prior from (Q) (6) 

( 6 on 4/19/2010. These statements are true and factual to the best of my 
knowledge. 

EON-56410 7/19/2010 23:20 Waggin'Train 
wholesome Western 
Grill assorted dog 
treats; five 
varieties: Chicken jerky 
links chicken drumettes
big blast pork skin twist
chicken jerky tenders 
chicken kabobs 

Approximately 3 weeks after I began giving my two house dogs Waggin'Train brand Western 
grill assorted dog treats she became ill. She started by vomiting, followed by lethargy, and 
diarrhea which was followed by very bloody diarrhea and signs of severe abdominal pain. 
After supportive care and tvvo rounds of metronidazole, she has recovered. We have three 
dogs, all eating the same diet, but only the two house dogs received the treats. Those tvvo 

 dogs became very sick. The third dog has remained healthy. I suspect the treats because 
 nothing else in the dogs' diet or routine was changed. This was the first time that I used this 

particular (chicken jerky} sort of treat. 
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EON-56405 7/19/2010 11:05 Purina Friskies Classic 
Pate Variety Pack

After feeding my cat the Purina Friskie's classic pate he would vomit. I thought maybe he had 
a hairball or maybe his teeth were bothering him however when my younger cat vomited I 
contacted the company. Once I stopped feeding them the food the vomiting stopped.

EON-56404 7/17/2010 19:58 Pedigree
Low-Fat tail-wagging 
Goodness Fewer 
Calories weight 
management beef and 
liver dinner in meaty 
juices meathy ground 
dinner 13.2 oz.

I purchased several cans of 13.2 oz. can of canned Pedigree dog food within the last two (2) 
weeks, I shop weekly for my dog food at this store located at (b) (6)

(b) (6)The dog food was (weight management - beef & liver dinner in meaty 
juices - meaty ground dinner). The information on the bottom of the can is Best by 050412 21 
3 01BE3KKCF 06580G. I have a picture of this information as well as a second unopened can 
with the same information.
When I opened the can of food it made the usual vacuum sound however this time a light 
dusting of blue/gray powder (mold spores) escaped from the can. I pulled the lid off and the 
food was clearly thick with blue/gray mold. This was not just a few spots it clearly went down 
into the can. I immediately wrapped the can in a paper towel and sealed it in a plastic freezer 
bag, then washed by hands. I have a picture of the dog food.
I proceeded to call the "Complete satisfaction guaranteed 1-800-525-5273" number on the 
back of the can. I attempted to call three (3) times. Each time the phone rang, after 
approximately ten (10) rings the ringing stopped and the phone went dead, there was no 
message.
I then call 800 toll free information, I was informed that there was no 800 number available for 
Pedigree. I then went to the Pedigree website, I could find no phone number on the website. 
There was an opportunity on the website to send an email which I did, explaining the problem.
I then took the can back to Petsmart and spoke to the store manager(b) (6)(07/17/2010 at 
11:00 AM). I explained to him what occurred, showed him the can and expressed my concern 
that there could be other cans from this same lot, he agreed. I informed him that I had sent 
and email to Pedigree and would also be sending an email to the FDA do to my concerns. (b) (6)

asked to keep the can so that he could forward it to his administrative offices, I conceded and
gave him the can. (b) (6)did not take any information from me, he did refund me the .79 cents for
the food.

EON-56401 7/16/2010 18:05 purina puppy chow several of my neibors and myself have had our dogs get severly ill and the only common thing 
in all was they were fed purina puppy chow

EON-56396 7/15/2010 19:00 Paws & Claws Salmon 
Dinner Cat Food

I have 13 cats. Feed wet/dry food in a.m., only dry food in p.m.. Last 3 days, the cats have 
refused to eat the food, several are vomiting and eating grass. I have changed the wet food 
and everything seems find now. They are all eating.
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EON-56391 7/15/2010 10:39 IAMS MinChunks 
ProActive Health 1+ 
Years

Dog became extremely lethargic which was very unusual (border collie mix). Slept all of the 
time and was not interested in walking or even the comings and goings of people around him. 
Perhaps came on gradually but first was noticed on 7/3 and 7/4 Rear leg joint pain and 
unsteadiness. Seemed rather disoriented at times and uncomfortable...moved about the 
house looking for a place to lie down. Panted and smacked his mouth a lot. Hair loss seemed 
to increase. Continued to eat but would not drink. Elimination seemed normal. First vet visit 
was on 7/5. He was examined (including CBC Profile and X-Rays) and only noticeable 
problem was slight dehydration and perhaps indigestion. Was given Deramaxx and 
Famotidine for 5 days. After two days and no change returned to vet who rechecked, did 
thyroid test and administered subcutaneous fluids for dehydration. Vet suggested a bland diet 
so we gave him only cooked chicken and rice with lots of water. After about three days the 
dog was noticeably improved so we decided to wean him off of the bland diet and put him 
back on the IAMS Mini Chunks Proactive Health that he had been eating for the past four 
years. Almost immediately he was back to the lethargy, joint pain, and disorientation only this 
time he began to have vomiting and diarrhea accidents in the house. Some (not sure if vomit 
or feces) was bright yellow and foamy and other was very black and slimy. I could find no 
other reason for this downturn in his health other than the reintroduction of the IAMS so I 
immediately took it away. The vomiting and diarrhea immediately stopped and his energy is 
slowly returning. I can think of no other variables other than the dog food. I contacted the 
manufacturer and reported my experience. My 17.5 lb bag of dog food was purchased at a 
WalMart and was probably opened about the first of July. I am not sure if something has 
changed with this food and he's developed an intolerance for it, or if there was something that 
went bad with this particular bag. All I know is what I've experienced and don't want anyone 
else to go through it too.

EON-56389 7/14/2010 22:34 Proactive Large Breed Dog has been eating Iams food for years with no problems. I recently purchased 48 lb bag of 
Proactive Large Breed dog food and he threw it all up. Then he refused to touch this food 
after that. He will eat all other food with no problem.
I also found that many other people have had sick dogs after they have eaten this particular 
dog food.

EON-56330 7/11/2010 10:06 Iams Weight Control 
Proactive Health 1+ 
Years

I purchased a new, 8 lb. bag of Iams Weight Control, Proactive Health, 1+ years, for my dog. 
She has eaten this food since she was a year old. She wouldn't eat the food and typically 
gobbles it up. We were on vacation at the time, but I thought perhaps she was just upset 
about being away from home. We tried putting cheese in the food to get her to eat it and the 
success was limited. She clearly wanted nothing to do with the food. She has not gotten sick 
from the food yet, just wouldn't eat it. We got home yesterday and gave her some of her 
regular food (same food, from different bag) and she gobbled it up as usual. This morning we 
tried the "bad" food in her dish to see if she would eat it and she wouldn't touch it. I wanted to 
bring this to your attention because there is clearly something wrong with the food. I have 
retained the portion of the bag that we didn't feed her and will be contacting Iams and 
Petsmart as well.
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EON-56307 7/9/2010 14:51 Hill's Science Diet 
Nature's Best

I began giving our dog Science Diet Nature's Best Chicken or Lamb with brown rice dog food 
a year ago. At first he did well with no obvious changes to his disposition. After six months on 
the food, he began to have a problem holding urine through the night. Then he required 
multiple trips outdoors during the daytime. This progressed to urinating in the home. This was 
attributed to habit/age. At the same time he began exhibiting lesions in his ears. This 
progressed to lesions around his rectal area. This progressed to looser stools. Finally, last 
month, he had bloody stool. We took him to the vet. Our dog was running a fever and was 
generally distressed. He was put on Flagyl and an antibiotic, as well as ground beef and rice 
diet. His stool was tested for parasitic disease. All tests came back negative. He did well on 
the medication and diet regimen and was introduced to a new food of lamb, rice and vitamins 
only. California Natural. His condition has improved significantly. He does not require frequent 
trips outdoors. He does not have nocturia at this time.
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Key Product Nlame 1D,escription 

CT?) (6 

EON-56250 7/6/2010 9:55 lams Small & Toy 

Proactive Health 

We have two dogs in my parents household. 6 who belongs to my parents.� 
6 (bl { ) �is on another dog food (Chicken Soup for the oog Lover's Soul) and ( 6 is on lams. Every now and then

will sneak into (b) (6)food. He managed to gel into the bag and ate quite a bit of it. We called the vet who said 
that he would be fine so long as he could still defecate. He could defecate no problem and showed no issues until 
a few days later when he started having bloody stool. We called the vet again and were told that it shouldn't be a 
result of the lams incident, it was more likely something else and to call back if it got worse. It did get worse as, ) ('6� 
started bleeding from his rectum. It was bright red fresh blood. We took him to the vet and they could feel nothing 
in his rectum. He was given an antibiotic. This didn't fix the problem and in fact at this point, a red piece of tissue 
started protruding from ) 6)rectum after he defecates. (This is ongoing presently.) We took him to the vet and 
again they felt nothing. They ran some blood-work, which came back normal, and gave him another antibiotic and 
�l.e{oids. Through the week· > {6Jseemed to be getting better. Then he ate a little bit of lams out of' (b) ( 6) bowl. 
CbTT6Jr,ae1 a severe reactron. He nad wen:s tnat roof<eef rrke ortes, nrs reet ano rectum swerrecr up anc1 ti'IT ano 
sore he couldn't hardly walk or lay down. He would lift his leg off the ground when he stood. We had to carry him 
down stairs to get to the vet. The vet was very concerned about him and the amount of pain he was in and sent us 
to Veterinarian Hospital Emergency Clinic. There he was seen and was determined to have chronic 
hematochezia and hives. He was given a shot of histamine and Tramadol. This alleviated his swelling and pain, bu� 
did nothing for the the little red mass protruding from his rectum. He was seen by (b) (6)oncology Hospital the 
next day and was given an ultrasound and another rectal exam. Again they felt nothing in his rectum. They saw 
nothing on the ultrasound and his blood-work from the previous day again came back normal. They put him on 
another steroid, a prescription dog food and de-wormer just in case. As a result there was noil bright red fresh 
blood (it had a darker old blood appearance) and the protruding mass became an intermittent problem. The other 
morning, (b)(6Ygot into a (b) (6 bowl of food again. Later that evening he had quite a bit of fresh red blood and 
the protrusion again. I called the regular vet and was told that it may or may not be the lams even still and that it 
could be a colitis. Really? After all the steroids and antibiotics this dog has been on??? The problem is is that lams 
and some of these other less than stellar dog foods have these vets around their little fingers with their benefits for 
endorsing their products. Its corrupt and we have to suffer for it. Its wrong and should be regulated. 
I did some research online where I found multiple complaints (consumeraffairs.com) within our same timeline of 
some serious issues people have been having with their animals and this dog food. Some have even died!!! I've 
always known it is not good food for animals and therefore never fed it to my dog. Something seriously needs to be 
done and I would love to have my vet bills reimbursed at this point as we've spent over $1000. There has lo be 
stricter rules and regulations on dog food. There's too many ways for them to cheap out on ingredients and naming 
things so that they sound wholesome when they are not. I have pictures of(b) (6)bloody rags, bloody rectum and 
the protrusion. 
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Key 

EON-56247 

EON-56220 

EON-56211 

Prodlu c t Nlame 

7/6/2010 4:30 lams Mini Chunks 
Proactive Health 

D1escript ion 

In the last 20 to 30 days I noticed that my dog was a bit lethargic and would have occasional 
labored breathing and panting. I assumed it was from the summer heat/ humidity and/or 
exercise. Concurrently, I began to notice that '.Cb) (6)was eating less and less of her lams dog 
food. She has been eating the same lams food- Mini Chunks Proactive Health in the green 
bag - for years. She has never been that fond of it, but it has been my understanding that 
dogs are not supposed to be terribly fond of their food, lest they overeat it. 

She was also begging for treats more. In the last week she would hardly eat the lams at all. I 
fi nally figured out it was the lams after my dog begged for treats almost non-stops the last two 
days. 

1 had noticed when I opened the bag initially after purchase it smelled fouler than usual to me 
(a stronger ammonia smell that "mellowed" into a strong rendering plant smell) but I fed it 
anyway, assuming lams wouldn't poison my dog. 

I am not going to feed my dog this, or any lams from now on. I'm going to contact my Vet and 
lams later today. I researched this issue on the internet and it appears that something is 
emerging with lams in regards to pet safety. 

7/2/201 O 10:56 lams Adult Cat Food -
Pate Flavors 

(b) (6) She was hospitalized at the Animal Medical Center in (b) (6~ 
(b) (6) That day, we noticed a sudden onset of breathing difficulties and an 

odd gait. Extensive testing at the Medical Center revealed inflammation of the gray matter in 
her brain, which is associated with thiamine deficiency. It emerged that ~ 6 had had a minor 
accident of some kind - possibly falling off a shelf in a closet - earlier on b 6 which 
triggered decompensation and multi-system failure. The vets said that the minor injury she 
suffered in the accident would normally have been easy to treat, and that she would have 
made a full recovery. They said that the thiamine deficiency-related neurological problem 
almost surely caused her to have the accident to begin with, and definitely resulted in her 
death following the accident. 

l(b (6 had been losing weight for several months prior to her death - a total of about 2 pounds -
but our local vet said that since she was eating normally and not showing any other symptoms 
that we should just monitor her. It turned out, of course, that the weight loss was related to the 
problem with the food as well. So, we will give the date the problem started as January 1, 
2010, though the acute event began on (Q (6 
The only food (b) C6) ever ate was lams adult cat pate flavors, which were recalled recently 
because of the thiamine deficiency. Our vets are certain that the food we gave her was the 
direct cause of the neurological problem that ultimately killed her. 

7/2/2010 0:36 lam mini chunks in the All three dogs had diarrea and vomiting. In addition to the Bichon Frise, we also gave it to a 16 
ear old oodle and a 13 ear old Lhasa A so. 
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EON-56210 7/1/2010 21:46 Ultra Natural Balance I tried to contact FDA and Natural Balance company with all this info. I just got hom for having to put the 2nd cat 
(Powder) to sleep because she was having seisures from kidnay failure, her body is being sent to (b) (6)

(b) (6) for autopsy since this is the 2nd cat in less than a week die or have to be put down.
believe the cat food my cats ate was contaminated and I was wondering if I sent you some of the food if you would 
be able to test it? I want to make sure that the company does what is needed in case my theory is correct. My story 
is below, sorry it is so long but I wrote it last night to a site that had other customer complaints on the same cat or 
dog food. Please read and let me know if there is anything you might can do to help. I am able to send samples 
and information when needed. Thanks, (b) (6) bought a new bag of Natural Balance dry cat food from
a local pet store on or around 6/18/2010. We added the new bag of food to the last few cups of the Natural 
Balance we had been feeding our cats. Both cats are approx 11 months old. We noticed on the night of the 21st 
one of our cats (b) (6)had thrown up and we thought it was a hairball or from the heat of the day. The next day we 
didn\'t see her (b) (6)until 8:30pm (which was very unusual for her) when we found her she was covered with 1000\'s 
of fly eggs and larvae and we rushed her to the vet. The vet explained she had to be completely unconscious for 
many hours to have as many fly eggs on her as there were, also it take 8 to 30 hours for fly eggs to hatch, ect.. He 
immediately said it looked as if she had gotten into something toxic. I left her for treatment and the next morning 
took her to another vet because the first didn\'t seem to want to provide the care I thought she needed, he acted as 
if he was giving up (this was 12 hours after I took her in for an emergency visit). The new vet immediately started 
her on IV fluids and done blood work. He said she had complete kidney failure and agreed she seemed to have 
eaten something toxic. On the morning of (b) (6)we visited her and despite the efforts of flushing the toxins 
from her body hoping her kidneys would improve, she ended of passing away that same night (b) (6)  We had 
no idea what could have happened or what she ingested until 6/28/2010 when our other cat started having similar 
symptoms. We noticed both were not eating as well as they should have been but again we thought it was from the 
heat or summer. Today is 6/29/2010 and our other cat Powder is now on IV fluids because of dehydration, and not 
eating. I rushed her to the vet after noticing she was not eating or drinking and not able to stand up. After doing 
blood work the vet called and said Powder\'s kidneys were failing as well, the test results are close to t he same 
results as our other cat (b) (6) The only thing both cats ate in common or at all for that matter is the Natural Balance 
cat food. I emailed the company a few hours ago and told them this exact same information and am waiting for a 
response, I also plan to call them tomorrow on 6/30/2010 and am offering to send them a sample of the food since 
we have a whole bag left, so hopefully the will offer to test it. I also hope to find a local lab to test the food as well, 
this may be a little difficult in our area, I may have to look into other cites for testing. I may have lost 2 very 
important family members and honestly believe the food is the cause and that the food may be contaminated. I 
want the company to be aware of the problem and recall the food before more animals die. I also have a 7 year old 
Lab on the same brand food and I plan to have blood work done on him just in case it\'s not just the cat food 
contaminated.
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EON-56187 7/1/2010 12:06 Award Gourmet
with Turkey in Gravy

Purchased With Turkey and Gravy 5.3oz dog food from PetsMart. Upon opening the product it 
was found to have "furry" growth and discolored product inside. 

I believe this is the same problem that this company Pacific Coast Distributing had in 2007.

It says on the package best by Feb 23 12

UPC 4 00108 00771 8

EON-56169 6/30/2010 22:26 Waggin Train 
Wholesome Western 
Grill Assorted Dog 
Treats

After feeding my dogs Waggin Train Western Grill (chicken jerky dog treats) both my dogs fell 
very ill. First my male dog who is 13 fell ill with vomitting and severe diarrhea for days. Not 
knowing what caused the issues I continued feeding my female dog who is 9 the dog treats. 
Within days my other dog fell ill with the same symptoms. I took her to the vet to get blood 
work and stool sampled tested and the vet determined from the stool sample that the female 
had very high levels of clostridia. Thank goodness I took her to the vet because the clostridia 
keeps water from absorbing into the intestines and can cause dehydration and even death in 
some dogs. I am postive this was from these dog treats and the vet agreed that the timing and 
symptoms were in fact in relation to the dog treats. I am very concerned about these dog 
treats because they are in fact made in China. I just can't believe these are still available in 
stores all over (b) (6)  and there is no warning label on the package. Please help save the 
lives of dogs by banning these products. I'm out two hundred dollars plus the cost of these 
treats but at least I still have my best friends!

EON-56047 6/27/2010 20:35 Purina Fancy Feast 
Seafood Feast Variety 
Grilled 24 can

In early June, I purchased a new box of Purina Fancy Feast Seafood Feast Variety (Grilled) 
and after feeding to all four of my cats, they vomited and began having watery, foul-smelling 
diarrhea. A couple responded immediately, then the other two followed. I had been feeding 
another variety of Fancy Feast prior to this with no ill effects. I stopped feeding the food 
immediately, but my youngest cat continued to have vomiting and diarrhea, became 
dehydrated and anorexic. We took him to the vet and his WBC count was high, but kidney 
values were normal. We brought him home for observation and gave him subcutaneous fluids 
to maintain hydration. It took ~ 2 weeks for him to begin eating much of anything and he's still 
very thin, but is recovering.

EON-56046 6/26/2010 18:48 Purina Cat Chow 
Complete

found green fuzzy kibble; appeared to be moldy
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EON-56011 6/25/2010 8:32 Natural Balance 
Original Ultra

Two weeks ago our dog, (b) (6)started experiencing intestinal distress and severe diarrhea. 
After two days of her not being able to control her bowel movements, we took her to our 
Veterinarian. She was treated with Amforal, put on a chicken and rice diet and immediately 
improved. After five days of this regimen, she was returned to her usual diet of Natural 
Balance Original Ultra. We have been feeding her this blend since she was a puppy and had 
recently purchased a new 33 lb. bag. Within twenty four hours the diarrhea returned. Again we 
contacted the vet and were told to have(b) (6) return to the medication and chicken and rice.
Once her system stabilized, she should switch to a lamb and rice formula dog food. The 
veterinarian was attributing her illness to an issue with her food. Once we stopped feeding her 
the Natural Balance Food, the diarrhea stopped, A comment from a friend about a recent dog 
food recall prompted my Internet search where I discovered the voluntary recall of Natural 
Balance Sweet Potato and Chicken. Although I realize that this is not the variety we 
purchased and we do not live in one of the states mentioned in the recall, I cannot help but 
think that there may be a more wide spread concern of contamination than originally thought. 
My concern is not just for my own pet, but for others who may be sickened.

EON-55997 6/24/2010 10:47 Iams Large Breed 
Proactive Health

Our dog has always eaten Iams large breed dog food. The newest bag we purchased made 
her sick after the first bowl of this bag. After searching the web for information, we discovered 
others had the same problem recently. We put her on a two day bland diet and have switched 
to another food recommended by our veterinarian. Her vommiting stopped and we will be 
returning the bag of food to the Costco it was purchased at.

EON-55991 6/23/2010 18:42 IAMS Large Breed 
proactive Health

I switched back to IAMS large breed adult approx 2 weeks. After 3 days of eating this food I 
started having dogs in different areas having anything from occasionally vomiting, diarhea, not 
wanting to eat the food and persistant vomiting. 2 dogs have been seen by the vet with one 
currently on meds to stop vomiting and blood work has been sent in. I am now going to switch 
food to see if this helps after seeing many of the same complaints by consumers recently.

EON-55990 6/23/2010 17:57 The Honest Kitchen 
Embark 100% natural
dehydrated food for 
dogs

 
I purchased a box of The Honest Kitchen "Embark" dehydrated dog food from Tomlinson's 
Pet Store in (b) (6) in approximately April, 2010. It is a powdery food which you 
add water to before feeding to your dogs. About 3 weeks ago I discovered a small piece of 
pliable blue plastic in the food, about 1 1/2 inches long and about 3 millimeters wide. Not 
100% sure at the time where the plastic originated I removed it from the mixture, inspected 
the quantity I was using, and proceeded to use the product. 

Now a few days ago on June 18 I found another piece of that same blue plastic further down 
in the box of food. I'm now 100% sure that the plastic originated from within the box as there 
has been no cross contamination of other substances with this box of food (ie, nothing could 
have falling in or been set in the box). I have not yet inspected the box further for more foreign 
substances.
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EON-55964 6/22/2010 23:47 Natural Balance 
Original Ultra- Ultra 
Premium Dog Food 
with fresh chicken 
brown rice lamb meal 
oatmeal pearled barley 
salmon meal fresh 
potatoes and fresh 
carrots.

Hello,
I am the proud owner of two English bulldog puppies. My boys are now 10 months and they 
have been eating natural balance food since we brought them home. My dogs were sick last 
month (for about three weeks). I had no idea what was causing it. They were vomiting, had 
severe diarrhea, loss of appetite and they were lethargic. I contacted my vet many times and 
even had the dogs tested for giardia. We would give the dogs boiled chicken and rice and 
they would get better after about 1 week. Then we would feed them dry food and it would start 
all over. When I saw the news on the recall- it all clicked. They became sick after they began 
eating this particular bag of food. Once we took them off of it- they would get better. Once we 
began feeding them the food from this bag- it would start all over. My dogs finished the bag in 
three weeks and we purchased another bag. Since then (about 1 week- no stomach 
problems). I know that bag was not on the recall list- but I think it could be contaminated. My 
dogs showed all the signs of salmonella poisoning. I have saved some food from the bag. The 
bag is blue and it is the original ultra best by Sept 19, 2011. The proof of purchase on the bag 
reads- Natural Balance Ultra Dog 33lb. The bar code is 23633 80085 . I see another number 
above the best before date. It reads NBD0302d2sl DT 01:40. Please let me know if you need 
additional information.

Thank you
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EON-55963 6/22/2010 21:37 Royal canin renal lp 
modified [canned (not 
pouch) wet food puree 
(not chunks)] 6 oz.

Several weeks ago I noticed odd pieces of tiny whitish material in Royal Canin 6 oz patee 
canned cat food, Renal LP. They were too small to determine what they were, and I simply 
assumed they were cartilage and discarded those pieces when feeding the cat, but continued 
to use the cans of food from that case.

On 6/5/10 the cat began having seizures. On 6/14/10 I found a relatively large of piece of what 
is undeniably plastic, whitish in appearance, in a can of the same case. On 6/15 I contacted 
the manufacturer and sent them photos of the plastic. I requested a call back regarding any 
information they have re seizures related to plastic ingestion/antidotes to plastic toxicity in 
cats. I was told someone would get back to me immediately, but to date I have not been 
contacted. 

Photos are available. I have taken the cat to the vet for blood work and am feeding her from a 
different case of food by the same manufacturer. (As she has kidney disease, there are a 
limited number of manufacturers of the diet she requires.)

I tried submitting this report earlier, but was unable to access the portal without the system 
freezing, and so I submitted the information and photos via email to 
SRPSupport@fda.hhs.gov, on 6/16/ 2010.

EON-55870 6/21/2010 12:41 Beneful

EON-55766 6/17/2010 21:56 Pedigree Lamb and 
Vegetable

On Monday evening (6/14) I fed my dog a can of Pedigree Lamb and Vegetables. Within 
approximately 1 - 2 hours she showed signs of food poisoning (cramping, vomiting, and 
diarrhea) which lasted all through the night. I took her to the vet on Tuesday where she was 
diagnosed with pancreatitis.

EON-55675 6/14/2010 20:10 Nutro Natural Choice 
Lamb Meal and Rice

She broke out with hives every time she ate. Accompanied with occaisional vomiting. Started 
about a month ago. Hadn't made any changes to anything. She has eaten this food for 6 yrs. 
since she was a puppy. Took her to vet and confirmed through testing that it is an allergic 
reaction. Gave her Benedryl. Improves for a short period of time then when she eats it 
happens agin. Just 3 days ago I switched to another brand of food and the hives have 
stopped. 

She has been using Nutro Natural Choice Lamb Mela and Rice Formula for the last 6 yrs
EON-55632 6/14/2010 12:20 Nutro Ultra Holistic 

Large Breed Dog Food
We got a new bag of our same dog food. My dog (b) (6)has thrown up large quantites since 
last night. She has probably thrown up 10 times and her food is the only thing she has eaten. 
My other dog (b) (6)only ate half her bowl and she will not go near the food. (b) (6)ate a lot more 
of it than her because she finished (b) (6)
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(b) (6)and (b) (6)will normally go through a 31.1 lb bag of beneful, we bough a new bag last 
week and neither (b) (6) or (b) (6) will eat. (b) (6) we tease, is a piggy. She will eat 2 bowl fulls of 
food on a daily bases, but now wont eat at all. I am concerned that the food may have 
something wrong with it.

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  
The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event.

Key Created Product Name Description



EON-55628 6/14/2010 12:10 Nutro Ultra Holistic 
Large Breed Dog Food

We got a new bag of our same dog food and(b) (6)only ate half the bowl. She is very 
lethargic. This morning she would not go near her food but she would eat other things I 
offered her. My other dog has been throwing up non stop which I will also submit a report on.

EON-55608 6/12/2010 9:42 Diamond Naturals Beef
Meal and Rice

 I bought this food in April. I fed the dogs the food at that time. They had maybe 2 meals with it 
and after the second meal he started vomiting and had bloody diarrhea. He was fed the last 
meal at around 6 p.m. and by midnight he was sick and the vomiting and diarrhea lasted 
approximately 3 days.
I thought it was possibly the food so I did not feed any of the dogs this food again but saved 
the bag. I have 8 dogs total and they all got sick.
On June 4th I thought I would try the food again. (I had run out of Science Diet and all the 
dogs were feeling good. No vomiting or Diarrhea. I fed them supper and by 8 p.m. every dog 
was vomiting. They are still sick. Vomiting and bloody diarrhea. This time they only got one 
meal with the food. I was unable to take them to the vet because I have recently moved and 
did not have the money to take all 8 dogs to the vet. I am a nurse so I just treated them at 
home....with over the counter antidiarrhea and antacid medication along with yogurt and a 
bland home made diet. I have 6 Dachshunds, an English Mastiff and a Great Dane. Everyone 
got sick and everyone is in excellent health usually. The big boys were not as ill as the little 
ones.

EON-55585 6/11/2010 12:57 Beefeaters Sweet 
Potato Snacks for Dogs

Owner reported PU/PD going into weekend on 6/4/10 an was unable to bring dog for 
appointment. Told to stop Temaril-P (had not had dose in 2 days) prescribed clavamox and 
requested urine sample at annual exam sceduled for 6/8/10. Lab work:
UA: ph=7.0, glucose=50mg/dl, protein=500mg/dl. Bld=25/ul, leuk=100/ul. SG=1.015, 
Sediment showed rare RBC & WBC, transityional epithelial cells. Chemistry: lipase=756, 
CK=210, glucose 96 (normal), Fructosamine=222 (low in light of ++ hemolysis). CBC and T4 
WNL. Discussed acquired Fancomi's and asked owner about any new treats or diet change. 
She reported new Sweet Potato Treat made in China were started shortly before clinical signs 
began. Treats were stopped.
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EON-55569 6/10/2010 17:46 Authority Adult 
Traditional Loaf Lamb 
& Rice Formula

I have been feeding a few of my cats Authority Brand Adult Traditional Loaf Lamb & Rice 
Formula Canned Cat Food since early to mid-May 2010. Normally I only heat the food for a 
few seconds (5 - 8) in the microwave once it's been refrigerated when it is time to feed the 
cats. I heat the food in a paper bowl. Last week, sometime between Wednesday, June 2 and 
Sunday, June 6 I decided to heat up more than usual so I heated food for 12 -15 seconds and 
head and saw a spark from the food as it heated. There should not have been a spark since 
the food was heated in a paper bowl. So I decided to heat it longer to see what happened. As 
it heated for a few more seconds there were multiple visible/audible sparks coming from the 
bowl and the microwave filled with smoke. Enough smoke that I could no longer see the food 
bowl, I could however still see the sparks. I stopped the microwave and left it open to air out. I 
bagged the food still in the bowl and put it and the small amount that remained in the can in 
the refrigerator. I immediately contacted the number on the can of food and a representative 
took my name, address, phone number, store location and UPC code on label and said 
someone will get back to me in 3-5 business days. It is June 10, 2010 and I have heard 
nothing back. I just called the company again and the representative said he can't find any 
record of my call but that may mean that the report has been submitted and if no one calls me 
back today ( it was a few minutes to 5PM ET when I called) then to call back and they will re-
issue my complaint. Meanwhile, i don't have any information as to whether the cats that ate 
this food are in danger. The quicker I get information the quicker I can act to prevent any 
permanent damage the food could have caused. The representative apologized for not having 
any information for me, thanked me for calling Petsmart and ended the call.

EON-55511 6/9/2010 0:21 Pet Pride Savorful Both pets consumed food and have been violently vomiting and shaking, after consumption.

EON-55510 6/8/2010 20:51 Vitakraft Drops With 
ChocoMilk

I purchased Vitakraft Yogurt Dog Treats at Petco in (b) (6) These treats are labeled 
"ChocoMilk" and I didn't think much about it at the time of purchase but thought maybe they 
had some kind of malt in them or something. Later, after feeding half the pouch, I woke up 
and realized that these probably contain chocolate and I know that it is well-documented that 
theobroma is toxic to dogs. Sure enough, cocoa powder is listed right on the package as an 
ingredient. I went back to Petco and informed the manager and said that I did not see how 
these could even be authorized for sale in the US and that they certainly should not be selling 
them. I took the last package off the shelf and gave it to him. Within a couple of days, it was 
back on the shelf.

An internet search reveals that Petco has already been complained to by other customers and 
a vet at one of their own stores advised a customer that they would not give the treats to a 
dog. 

I have not followed up further with them but I cannot understand how these treats can be sold 
in the US with a well-documented toxic product inside.
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EON-55476 6/8/2010 13:55 Iams mini chunks
Proactive health

I've been feeding my 14 year old beagle and 3 year old lab Iams since last October. Everything was fine 
until we left for our house in (b) (6) May 2nd. We had about a gallon of left over food to get us to our 
house. We bought a new bag when we got to (b) (6) In about 2 weeks the beagle started shunning 
the Iam's. Being so old, I thought it was just her teeth. We started added warm water and she started 

eating it again. The lab continued to eat it dry. Then on about (b) (6) the beagle started getting very 
lethargic. Then she started not eating her food again.

Within two days, she threw up blood and blood was in her stool. The next morning at about 1am, she 
woke us up crying. When we went upstairs there was blood everywhere from throwing up. We rushed 

her to emergency pet care. We talked with them and they thought at her age of 14 years, it was probably 
cancer. She had lived a full life and we always said we wouldn't let her suffer. So, at 4:15am. we put her 

down. It was so hard after so many years. One week later to the date, the lab quit eating and the 
afternoon after that he threw up blood, alot!. We were going to wait until the next morning to take him to 
the vet. That night later, he had a bowl movement that was all blood no food. He hadn't eaten in about 2 
1/2 days now. When we got up the next morning, he seemed a little better, so we held off on the vet. We 
were still not connecting the two dogs sickness because of age. That day, I was able to get the lab to eat 
a dog bisquit but it took awhile. He then ate 3 more during the day each time very slowly. He still would 

not touch the Iams.

This morning June 3rd, he seemed alot better after about 3 1/2 days without Iams dog food. Again this 
morning he wouldn't touch the Iams. I broke up a dog bisquit in his Iams and he sorted thru it and ate 
only the bisquit. That's when I had an Ah ha moment. I got some of our cat food and he ate it like he 

hadn't eaten in a week. Well, he almost hadn't. That's when my wife found all these other reports of the 
same kind of illness. Bought Bil-Jac dog food today and this afternoon he ate it like crazy. I am having 

testing done by an independent lab tomorrow. I contacted Iams and they acted like they had never heard 
of this problem. I felt totally insulted. Please don't let your dogs eat this food. It was the Iams in the green 

back, small chunks. We will see what Iams will do about this. We probably put our beloved (b) (6)
down last week for nothing. If Iam's would have reported this, it could have been prevented! Do you love 

your dog, no more Iams!

EON-55452 6/7/2010 20:45 California Natural Pure 
& Simple Chicken and 
Brown Rice Formula 
Cat & Kitten Food

Cat developed diarrhea, lose stools and flatulence, vomiting of food, and bilious vomiting, after 
switching from previous food California Natural to I am s (both chicken and rice formula - hard 
kibble in 2 days stools became regular, no vomiting and weight went from 8 lbs to 10 lbs. 
When the food ran out and retried California Natural chicken and rice same symptoms 
returned within a couple days, and than resolved after putting him back on Iams chicken and 
rice.
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EON-55439 6/7/2010 14:00 Nutro Natural Choice 
Lite

I have two dogs - both are sick from Nutro brand Natural Choice Lite dog food. One has been 
eating it for over a year. I bought a bag at a Petsmart in (b) (6)and he threw up 
within a day. Because he had been outside more than normal I didn't think anything about the 
food. A week went by and he didn't throw up again but then started throwing up daily. I took 
him to the vet...several tests later no clue what was wrong but they recommended a 
prescription diet but wanted me to mix it for a week or two with the old food. Not wanting to 
waste food I not only mixed his food but mixed my perfectly healthy (then) labs food with a 
little bit of the product. She has started throwing up as well and he continued. Obviously I am 
not feeding them this product anymore but you need to be aware of this. I have seen soem 
reports on the internet about this and that you are not recalling any product. Feel free to 
contact me about this.

EON-55428 6/5/2010 19:05 Dick Van Patten's 
Natural Balance® L.I.D.
Limited Ingredient 
Diets® Potato & Duck 
Dry Dog Food

 
She initially refused to eat the food and we assumed she was being picky- although that is 
very out of character. She is hungry and will eat other food but she refuses to eat the Natural 
Balance. After she was coaxed to eat it, she had spells of vomiting and diarrhea. She has lost 
roughly five pounds and is very lethargic.
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EON-55366 6/2/2010 19:55 DELI FRESH
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(b) (6)our beloved dog (b) (6)died a horrific death. Within 48 hours he went from being an 
extremely healthy, vital, vibrant incredible 7 year old lab to a dead dog lying in a pool of blood. He became sick on 
(b) (6) starting with diarrhea. At 4:15pm that same day he was taken to the vet because he has blood in his
diarrhea. Upon arrival at the vet's he began vomiting blood. He was given an IV with fluids, had X-rays plus blood 
and 
fecal tests taken. He continued to vomit blood and have bloody diarrhea. He was kept overnight in the Emergency 
Animal Hospital where I witnessed my poor (b) (6) in unbelievable distress. I booked into the hotel next to the 
hospital and checked him every 2 hours. 
At 4am he had heavy bleeding diarrhea. He was given a drug to try and stop the bleeding. He exploded blood all 
over the floor and he was taken away again and given more anti nausea medication. 
At 4pm I was told to come and pick him up as he was starting to seem "better". We rushed to the vet. In the car I 
received the phone call that he was dead. When we reached the vet (b) (6)was lying on a stretcher with a black 
plastic bag over his whole lower half. His intestines had come away from his stomach. My beautiful dog died like 
this.
Ever since that time we have been trying to determine how a such a healthy vibrant dog could become so violently 
ill so quickly and all indicators pointed towards the ingestion of something. I had his food tested by the Animal 
Disease and Food Safety Lab and lab technicians have indicated that 3 types of bacteria were found in his food: 
Eggerethella lenta, Prevotella intermedia and Clostridium species most consistent with Clostridium 
botulinum/sporogenes.
I have contacted the pet food manufactuer who immediately hired a team of 3 experts to investigate. I am waiting 
to hear back from them regarding their findings-they immediately told me that the bacteria is "irrelevent" in this 
case. I contacted Petco where I purchased the food and they offered me a refund and said they would investigate-I 
have not heard anything back from them.
I am concern is that the resultion of this potentially dangerous problem is being diluted and I need help in making 
sure this never happens to another dog. I feel noone is listening to me and I don't know how be heard. Please can 
you help? I am writing to tell you that I will do everything within my power to stop 
this happening to any more dogs and have filed a complaint with the FDA who 
called me back this evening asking for all records to be sent. The food is 
still refrigerated and I am waiting to see if i should send it to a second 
lab for testing and I still have another unopened tube from the same batch 
in the refrigerator-the due date is July 10, 2010. I have copied Petco where 
I purchased the 4 tubes on April 12th at their (b) (6)

(b) (6)
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EON-55232 5/30/2010 10:20 Iams ProActive Health
Adult Pate

 

EON-55074 5/27/2010 10:01 Iams Proactive Health 
premium cat food Pate 
with Country Style 
Turkey and Giblets or 
Pate with gourmet 
chicken

Feline developed Thiamin deficiency. Testing at Midwest laboratories of the product that the 
cat was eating showed a thiamin level of 0.56 mg/Kg. The diet has a moistur content of 78%. 
This converts to 2.5 mg/Kg DM which is 50% less then the AAFCO minimum. The cat has 
been eating this diet (Iams proactive health pate - chicken or turkey) for it's entire life. Became 
very acutely ill with initial anorexia then neurologic signs. MRI consistent with thiamin 
deficiency. Responded to thiamin injections.

EON-55073 5/26/2010 20:26 Fancy Feast seafood
feast in gravy grilled

 Serious diarrhea, vomiting, dehydration and lethargy.
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(b) (6) (b) (6)The week of 4/19/10, The owner has noticed that had been vocalizing more than normally for the a few days. 4/23/10,
was more lethargic and not jumping. In the evening, (b) (6)was able to walk, but was very incoordinated. He presented to the 
emergency hospital for evaluation. On examination (performed by (b) (6)was dehydrated, had dental disease,
decreased pupillary light reflexes, absent menace OU, ataxia, mild right head tilt and was turning to the right. Blood pressure and 
bloodwork was obtained. Hospitalization for supportive therapy, monitoring and transfer for a neurological consultation was 
recommended, but declined. (b) (6)was given SQ fluids and an injection of anzemet (dolasetron) for nausea.
On 4/24/10, was much weaker and when the owner put him down he would go down head first. He continued to be 
incoordinated/ataxic. (b) (6) presented to our hospital in the evening for evaluation.
Diet history: (b) (6)was only fed Iams canned cat food. The owner noted that about 1 month prior there was a formulation change, 
with the addition of probiotics to the cat food. On general physical examination, we found the following: Bright, alert, anxious and 
significantly dehydrated on examination. Severe dental disease with resorptive lesions and halitosis. Normal thoracic auscultation, 
abdominal palpation, and lymph node size. Two symmetric testicles. BCS = 4/9.Neurologic evaluation revealed the following: 
Alert and appropriate mentation. Ventroflexion of the head and neck, when placed on a surface (after being moved), wide based 
stance in all four limbs. Significant tetrataxia and dysmetria in all four limbs with tendency to circle in both directions and list to 
one side or the other, will fall over after taking about 5-6 steps. Absent placing reactions in all four limbs. Normal reflexes and 
muscle tone. Cranial Nerve function: Mydriatic pupils OU, with decreased PLRs OU, decreased menace OU, positional vertical 
nystagmus OU when quickly moved head in a dorsoflexion. No pain on palpation of the head, neck, or spine.Diagnostics: -
Magnetic resonance imaging of the brain was performed pre and post gadolinium contrast in three planes. The following images 
were obtained: T2W sagittal and axial, FLAIR axial, T1W pre contrast coronal, T1W post contrast axial, sagittal and coronal. A 
total of 96 images were reviewed.The MRI showed a contrast enhancing intraaxial area bilaterally in the caudal colliculus 
(measuring 0.4 x 0.4 x 0.2 cm) and lateral geniculate (measuring 0.3 x 0.2 x 0.1 cm). This area is hyperintense on the T2W 
images and FLAIR images and isointense on the T1W pre contrast images. There is no evidence of a mass effect associated 
with these areas.Interpretation: Highly suspect metabolic disease (due to symmetry of the lesions), such as a thiamine deficiency. 
Cannot rule out inflammatory disease. Recommend a cerebrospinal fluid analysis to differentiate between inflammatory disease 
versus metabolic.Cerebrospinal fluid tap was performed in the cisterna. The CSF analysis was within normal limits. Nucleated cell 
count showed 0 leukocytes/uL and 0 erythrocytes/uL. The protein was <30mg/dL. The cytology showed 3 cells (2 monocytes and 
1 lymphocyte).Interpretation: Normal cerebrospinal fluid analysis. Diagnosis: Metabolic encephalopathy; highly suspect thiamine 
deficiency based on the classic MRI lesions and response to thiamine supplement Outcome: (b) (6)was admitted to the hospital 
and started on IVF and a thiamine supplement (50mg IM q12h). He started to eat again and his neurologic examination improved 
dramatically over a 48 hour period. The owner continued thiamine supplementation with 50mg intramuscularly q12h x3 days and 
then transitioned to 50mg PO q12h. He continued to improve at home and was back to normal by 5/1/10.I contacted the Iam's 
company and spoke with (b) (6)  one of the Iams company's veterinarians, about (b) (6)case. I sent her all of
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EON-55015 5/26/2010 16:31 Science Diet Adult 
hairball control savory 
chicken entree

2 out of 3 cats had multiple bouts of vomiting and diarrhea after consuming Science Diet Adult 
Hairball Control Savory Chicken Entree. When The food was changed to a different brand, 
symptoms disappeared. Best before date: 04/2012. T0431557B 4526

EON-54975 5/26/2010 3:46 Frontline I heard you were working on regulating flea medications ~ I have a couple of suggestions that 
should help; I have a poodle mix, 2 cockatoos, and a cockateil. About 2 years ago my dog 
was about 7 1/2 and I've been using the same product to treat him for about 5 years, however 
about an hour after treating him this time he started shaking so I turned the shower back on to 
rinse/dilute the product, fortunately it fixed the problem. I also don't let my birds near my dog 
for 48 hours and only after I brush him to make sure there is no concentration of the product 
in his fur as it could be fatal to my dog as well as my birds as they like to preen him. I still use 
the product, I'm not sure why he had a reaction to the product that one time, I'm just glad I'm 
the type of caregiver that pays attention. It's common since to me if you apply something and 
it causes an adverse effect you rinse it off before it causes any damage. Thank you.

EON-54849 5/24/2010 15:40 ACME DOG TREATS LEG PAIN
Generated at Fri Jun 10 08:33:42 EDT 2022 by Palmer, Lee Anne using JIRA 6.1.3#6158-sha1:unknown. 
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Age Age 
UOM 

Breed Species Weight Weight 
UOM 

Shepherd Dog -
Australian 

Dog 

Rottweiler Dog 



Age Age 
UOM Breed Species Weight Weight 

UOM 
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2 Years Maltese Dog 7 Pound 

10 Years Retriever - Labrador Dog 104 Pound 

8 Hours Retriever - Labrador Dog 124 Pound 



Age Weight Age Breed Species Weight UOM UOM 

11 Years Domestic Shorthair Cat 12 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
15 Years Other Canine/dog Dog 4.8 Pound 

5 Years Akita Dog 55 Pound 
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Age AgeUOM Breed Species Weight Weight
UOM 

7 Years Poodle - Miniature Dog 23.5 Pound 

5 Years Domestic Shorthair Cat 14 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
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2 Years Mixed (Cat) Cat 18 Pound 

4 Years Alaskan Malamute Dog 102 Pound 

9 Years Alaskan Malamute Dog 110 Pound 

1 Years Terrier - Jack 
Russell 

Dog 14.4 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
9 Years Other Canine/dog Dog 65 Pound 
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Age AgeUOM Breed Species Weight Weight
UOM 

14 Years Mixed (Dog) Dog 159 Pound 

8 Years Pointer - English 
Pointer 

Dog 56 Pound 

5 Years Unknown Dog 75 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

Terrier - Jack 
Russell 

Dog 

11 Years RagaMuffin Cat 11 Pound 

10 Month 
s 

Shar Pei Dog 40 Pound 
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7 Years Sheepdog -
Shetland 

Dog 36 Pound 

Domestic 
(unspecified) 

Cat 

9 Years Chihuahua Dog 8 Pound 

7 Years Retriever - Golden Dog 72 Pound 



 

Age Age Breed Species Weight Weight
 UOM UOM
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3 Years Terrier - West 
Highland White 

Dog 28 Pound 

5 Years Domestic Shorthair Cat 12 Pound 



Age Age  Breed Species Weight Weight
 UOM UOM
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6 Years Domestic Shorthair Cat 19 Pound 

4 Years Collie - Border Dog 30 Pound 

16 Month 
s 

Collie - Border Dog 30 Pound 

6 Years Retriever - Golden Dog 100 Kilogra 
m 



Age Age 
UOM Breed Species Weight Weight 

UOM 

11 Years Pointer - English 
Pointer 

Dog 56 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

10 Years Pointer - English 
Pointer 

Dog 65 Pound 

1.5 Years Brittany Dog 60 Pound 

1.5 Years Terrier - Boston Dog 25 Pound 
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Age Age 
UOM Breed Species Weight Weight 
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8 Week 
s 

Other Rodents 150 Gram 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

7 Years Akita Dog 100 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Siberian Husky Dog 68 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Poodle - Miniature Dog 20 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
4 Years Domestic Shorthair Cat 15 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
16 Years Retriever - Labrador Dog 95 Pound 

2 Years American Shorthair Cat 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
9 Years American Shorthair Cat 20 Pound 
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12 Years Maine Coon Cat 13 Pound 

18 Month
s 

 Domestic Shorthair Cat 12 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
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UOM Breed Species Weight Weight 
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16 Years Somali cat Cat 5 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

8 Years Shih Tzu Dog 15.5 Pound 

3 Years Spaniel - King 
Charles Cavalier 

Dog 23 Pound 

Poodle - Toy Dog 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

Mixed (Dog) Dog 

15 Cattle Dog -
Australian (blue 
heeler, red heeler, 
Queensland 
cattledog) 

Dog 30 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
10 Years Domestic Shorthair Cat 9.2 Pound 
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Age Age 
UOM Breed Species Weight Weight 
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11 Years Unknown Cat 12 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
1 Years Terrier - Yorkshire Dog 5 Pound 

14 Years Schnauzer -
Miniature 

Dog 14 Pound 
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Terrier - Yorkshire Dog 
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UOM 

7 Years Basset - Fawn 
Brittany 

Dog 11.5 Pound 

3 Years Terrier (unspecified) Dog 17 Pound 

153 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
3 Years Poodle - Toy Dog 9 Pound 

7 Domestic Shorthair Cat 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

5 Years Spaniel - Cocker 
English 

Dog 29 Pound 

4 Years Shih Tzu Dog 16 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
10 Schnauzer -

Miniature 
Dog 22 

4 Years Terrier - Jack 
Russell 

Dog 15 Pound 

5 Years Spaniel - King 
Charles Cavalier 

Dog 12 Pound 
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4 Years Chihuahua Dog 10 Pound 

Years Shepherd Dog -
German 

Dog Pound 

12 Years Alaskan Malamute Dog 110 Pound 

1 Years Whippet Dog 26 

7 Years Domestic Shorthair Cat 16 Pound 



Age AgeUOM Breed Species Weight Weight
UOM 
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12 Years Retriever - Labrador Dog 50 Pound 

6 Years Domestic Shorthair Cat 15 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
9 Years Chihuahua Dog 10 Pound 

8 Month 
s 

Mixed (Dog) Dog 53 Pound 
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5 Years Unknown Cat 19 Pound 

7 Years Pinscher - Miniature Dog 20 Pound 

Age Age 
UOM Breed Species Weight Weight 

UOM 
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1 Years Persian Cat 7 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
16 Month 

s 
Chihuahua Dog 13 Pound 

12 Years Terrier - Scottish Dog 20 Pound 

18 Years Unknown Cat 8 Ounce 

18 Years Unknown Cat 8 Pound 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Shepherd Dog -
German 

Dog 85 Pound 

1 Years Domestic Shorthair Cat 7 Pound 

6 Years Shepherd Dog -
German 

Dog 94 Pound 
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5 Years Shih Tzu Dog 8 Pound 

9 Years Terrier - Irish Soft-
coated Wheaten 

Dog 52 Pound 

8 Years Shih Tzu Dog 23 Pound 
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5 Years Poodle - Miniature Dog 12 Pound 

5 Years Domestic 
Mediumhair 

Cat 10 Pound 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 
6 Years Terrier - Jack 

Russell 
Dog 17 Pound 

6 Years Domestic Longhair Cat 10 Pound 

3 Years Spaniel 
(unspecified) 

Dog 11 Kilogra 
m 

4 Years Terrier - Boston Dog 30 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 

10 Years Spaniel - Cocker 
American 

Dog 45 Pound 

5 Years Rottweiler Dog 65 Pound 
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Age Age 
UOM Breed Species Weight Weight 

UOM 
7 Years Rottweiler Dog 145 Pound 

17 Years Spaniel - Cocker 
English 

Dog 25 Pound 

1 Years Mastiff Dog 135 Pound 
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Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age AgeUOM Breed Species Weight Weight
UOM 

169 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

5 Years Domestic Longhair Cat 10 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

10 Years Sheepdog -
Shetland 

Dog 18 Pound 

14 Chihuahua Dog 6 

3 Years American Shorthair Cat 8 

7 Years Ragdoll Cat 13 Pound 

170 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

5 Month 
s 

Mixed (Dog) Dog 9 Pound 

9 Years Spitz - American 
Eskimo Dog 

Dog 17 Pound 

171 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
1 Years Maltese Dog 6 Pound 

12 Years Mixed (Dog) Dog 24 Pound 

172 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

12 Years Mixed (Dog) Dog 40 Pound 

173 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

174 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Terrier - Bull - 
Staffordshire 

Dog 

3 Years Shepherd Dog -
Australian 

Dog 22 Pound 



WeightAgeAge SpeciesBreed Weight UOMUOM 
8 Month 

s 
Akita Dog 54 Pound 

12 Years Spaniel - Springer  
English 

Dog 45 Pound 

175 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

176 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Terrier - Rat Dog 

7 Years Shih Tzu Dog 13 Pound 

8 Years Collie - Border Dog 45 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

4 Years Domestic 
Mediumhair 

Cat 5 Pound 

177 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

178 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

9 Days Schnauzer -
Miniature 

Dog 17 Gram 

11 Years Dalmatian Dog 66 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
14 Pinscher - Miniature Dog 9 Pound 

20 Month 
s 

Domestic Longhair Cat 9 Pound 

179 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 
9 Years Domestic Shorthair Cat 9 Pound 

4 Years Shih Tzu Dog 17 Pound 

Mixed (Cat) Cat 

8 Years Spaniel - Cocker 
American 

Dog 128 Pound 

8 Years Chihuahua Dog 3 Kilogra 
m 

6 Week 
s 

Domestic 
(unspecified) 

Cat 

180 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

11 Years Retriever - Golden Dog 40 Kilogra 
m 

3 Years Pug Dog 18 Pound 

181 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

182 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

14 Month 
s 

Terrier - Yorkshire Dog 6 Pound 

Mixed (Dog) Dog 

8 Years Greyhound Dog 79 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

183 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
6 Years Australian Kelpie Dog 42 Pound 

184 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

185 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

4 Years American Pit Bull 
Terrier 

Dog 60 Pound 

8 Years Siamese Cat 16 Pound 

3 Years Dachshund -
Miniature 

Dog 18 Pound 

3 Years Shih Tzu Dog 14 Pound 



 

 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 

186 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

6 Years Bengal Cat 10 Pound 

2 Years Shepherd Dog -
German 

Dog 110 Pound 

7 Years Pointing Dog -
German Short-
haired 

Dog 70 Pound 

8 Years Shepherd Dog -
German 

Dog 65 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 
4 Years Schnauzer -

Miniature 
Dog 11 Pound 

9 Years Great Dane Dog 125 Pound 

187 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Poodle (unspecified) Dog 10 Pound 

4 Years Retriever - Golden Dog 85 Pound 

20 Month 
s 

Mixed (Dog) Dog 45 Pound 

188 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
6 Month 

s 
Retriever - Labrador Dog 45 Pound 

6 Month 
s 

Terrier - Fox Wire Dog 12 Pound 

189 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

190 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

7 Years Spitz - German 
Pomeranian 

Dog 11 Pound 

7 Years Terrier - West 
Highland White 

Dog 19 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

191 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

7 Years Saint Bernard Dog Dog 115 Pound 

3 Week 
s 

Wild cat Cat 



Age Age 
UOM Breed Species Weight Weight 

UOM 

192 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

2 Years American Shorthair Cat 



Age Age 
UOM Breed Species Weight Weight 

UOM 

193 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

13 Years Domestic Shorthair Cat 15 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

13 Years Domestic Longhair Cat 13 Pound 

8 Years Collie - Rough-
haired 

Dog 70 Pound 

194 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

195 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Dachshund -
Miniature 

Dog 18 Pound 

4 Years Shih Tzu Dog 15 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

10 Years Pit Bull Dog 56 Pound 

3 Years Boxer (German 
Boxer) 

Dog 65 Pound 

196 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

5 Years Chihuahua Dog 12 Pound 

9 Month 
s 

Tonkinese Cat 8 Pound 

197 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

2 Years Terrier - Fox 
(unspecified) 

Dog 20 Pound 

198 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 
10 Years Spaniel - Cocker 

American 
Dog 30 Pound 

8 Years Pointing Dog -
Hungarian Short-
haired (Vizsla) 

Dog 70 Pound 

199 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
8 Years Collie - Rough-

haired 
Dog 70 Pound 

200 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

5 Years Bichon Frise Dog 15 Pound 

7 Month 
s 

Beagle Dog 20 Pound 

201 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

202 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

3 Years Rottweiler Dog 70 Pound 

22 Month 
s 

Alaskan Malamute Dog 62 Pound 

Dachshund -
Miniature 

Dog 



Age Age 
UOM Breed Species Weight Weight 

UOM 

203 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

2 Years Domestic Shorthair Cat 7 Pound 

7 Month 
s 

Retriever - Labrador Dog Pound 

1 Years Rottweiler Dog 70 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

204 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

6 Years Retriever - Labrador Dog 65 Pound 

2 Years Pekingese Dog 12 Pound 

8 Years Dachshund -
Miniature 

Dog 34 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
7 Years Bengal Cat 9 Pound 

205 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

13 Years Spitz - American 
Eskimo Dog 

Dog 17 Pound 

206 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 
12 Years Spitz - American 

Eskimo Dog 
Dog 38 Pound 

7 Years Spaniel - Cocker 
American 

Dog 29 Pound 

1 Years Pointing Dog -
German Short-
haired 

Dog 60 Pound 

207 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 
6 Week 

s 
Shepherd Dog -
Belgian Malinois 

Dog 10 Pound 

208 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

8 Years Collie - Rough-
haired 

Dog 78 

209 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



210 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Age Age 
UOM Breed Species Weight Weight 

UOM 
20 Years Other Mammals 1000 Pound 

9 Years Mixed (Dog) Dog 65 Pound 



 

211 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Age Age 
UOM Breed Species Weight Weight 

UOM 
8 Years Retriever - Golden Dog 88 Pound 

6 Years Mixed (Dog) Dog 55 Pound 

9 Schnauzer -
Miniature 

Dog 17 Pound 



 

212 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Age Age 
UOM Breed Species Weight Weight 

UOM 
Dachshund 
(unspecified) 

Dog 

7 Years Domestic 
Mediumhair 

Cat 16 Pound 

4 Years Terrier - Silky Dog 12 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

213 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

14 Years Colorpoint Shorthair Cat 3 Kilogra 
m 

12 Years Retriever - Labrador Dog 70 Pound 



 

 

Age AgeUOM Breed Species Weight Weight
UOM 

214 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

4 Years Retriever - Labrador Dog 86 Pound 

5 Years Domestic 
(unspecified) 

Cat 15 Pound 

4 Years Terrier - Boston Dog 12 Pound 

3 Years Shih Tzu Dog 9 Pound 

8 Month 
s 

Shepherd Dog -
German 

Dog 60 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
7 Years American Shorthair Cat 26 Pound 

215 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

216 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

8 Years Great Pyrenees Dog 95 Pound 

1 Years Schnauzer -
Miniature 

Dog 17 Pound 

2 Years Other 25 Pound 



Age AgeUOM Breed Species Weight Weight
UOM 

217 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

5 Collie - Rough-
haired 

Dog 65 

2 Years Chihuahua Dog 3 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

218 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

6 Years Portuguese Water 
Dog 

Dog 65 Pound 

23 Week 
s 

Crossbred 
Canine/dog 

Dog 29 Pound 

10 Years Retriever - Labrador Dog 70 Pound 

11 Years Shih Tzu Dog 20 

8 Years Retriever - Labrador Dog 92 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
12 Years Bengal Cat 10 Pound 

219 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

3 Years Poodle - Standard Dog 35 Pound 

220 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age  Breed Species Weight Weight
 UOM UOM

221 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

7 Years Beagle Dog 60 Pound 

6 Years Domestic 
(unspecified) 

Cat 18 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

11 Years Retriever - Labrador Dog 84 Pound 

3 Years Pug Dog 13 Pound 

5 Years Mixed (Dog) Dog 61 Pound 

3 Years Other Canine/dog Dog 

2 Years Terrier - Yorkshire Dog 9 Pound 

222 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 
11 Years Shepherd Dog -

German 
Dog 86 Pound 

223 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
12 Years Terrier (unspecified) Dog 37 Pound 

10 Years Mixed (Dog) Dog 85 Pound 

4 Years Maine Coon Cat 8 Pound 

224 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

 

Age Age 
UOM Breed Species Weight Weight 

UOM 

225 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

9 Years Shepherd Dog -
German 

Dog 

4 Years Dachshund -
Miniature 

Dog 9 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
5 Years Domestic Longhair Cat 12 Pound 

5 Month 
s 

Pit Bull Dog 16 Pound 

Years Unknown Cat Pound 

226 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  227 of 242 The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

4 Years Collie (unspecified) Dog 40 Pound 

8 Years Retriever - Golden Dog 108 Pound 

4 Years Retriever - Golden Dog 55 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
8 Years Crossbred 

Canine/dog 
Dog 25 Pound 

228 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
4 Years Boxer (German 

Boxer) 
Dog 60 Pound 

229 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

230 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

6 Years Mixed (Dog) Dog 43 Pound 

6 Years Persian Cat 6 Pound 

4 Years Bichon Frise Dog 18 



Age Age 
UOM Breed Species Weight Weight 

UOM 

11 Month 
s 

Domestic Shorthair Cat 4 Pound 

231 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

9 Years Mixed (Dog) Dog 90 Pound 

3 Years Unknown Cat 8 Pound 

232 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



233 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Age Age 
UOM Breed Species Weight Weight 

UOM 
2 Years Mixed (Dog) Dog 58 Pound 

5 Years Retriever - Labrador Dog 100 Pound 

4 Years Saint Bernard Dog Dog 125 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 
10 Month 

s 
Bulldog Dog 60 Pound 

234 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 

235 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

Unknown Cat 

3 Years Retriever - Labrador Dog 60 Pound 

5 Years Pointing Dog -
Hungarian Short-
haired (Vizsla) 

Dog 68 Pound 

6 Years Boxer (German 
Boxer) 

Dog 65 Pound 

2 Years Mixed (Dog) Dog 48 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 
6 Years Mixed (Dog) Dog 60 Pound 

3 Years Dachshund -
Miniature 

Dog 12 Pound 

10 Years Terrier - Yorkshire Dog 12 Pound 

236 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



 

Age AgeUOM Breed Species Weight Weight
UOM 

237 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

5 Years Terrier - West 
Highland White 

Dog 21 Pound 



 

Age Age 
UOM Breed Species Weight Weight 

UOM 
14 Basset - Fawn 

Brittany 
Dog 24 

6 Years Domestic 
Mediumhair 

Cat 11 Pound 

238 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
7 Years Mixed (Dog) Dog 40 Pound 

6 Years Retriever - Golden Dog 70 

239 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 
7 Years Retriever - Labrador Dog 163 Pound 

240 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 



Age Age 
UOM Breed Species Weight Weight 

UOM 

241 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 

10 Years Siamese Cat 2 Kilogra 
m 

12 Years Siamese Cat 10 Pound 

11 Years American Shorthair Cat 24 Pound 



Age Age 
UOM Breed Species Weight Weight 

UOM 

7 Years Unknown Cat 8 Pound 

7 Years Poodle (unspecified) Dog 15 Pound 

Mixed (Dog) Dog 

242 of 242 
Disclaimer: This record contains information submitted to FDA through FDA's established reporting systems.  

The existence of a report does not, itself, mean the product listed was defective or the cause of an adverse event. 


	Limitations:
	FDA Emergency Operations Network
	Key 
	EON-66787 
	EON-66786
	EON-66776 
	EON-66687 
	EON-66665 
	EON-66628 
	EON-66599 
	EON-66567 
	EON-66566 
	EON-66548 
	EON-66536 
	EON-66520 
	EON-66497 
	EON-66458 
	EON-66454 
	EON-66453 
	EON-66452 
	EON-66451 
	EON-66450 
	EON-66449 
	EON-66448
	EON-66447 
	EON-66446 
	EON-66314 
	EON-66298 
	EON-65958 
	EON-65956 
	EON-65953 
	EON-65913 
	EON-65815 
	EON-65791 
	EON-65775 
	EON-65675 
	EON-65660 
	EON-65659 
	EON-65615 
	EON-65524 
	EON-65336 
	EON-65287
	EON-65207 
	EON-65104 
	EON-65067 
	EON-65065 
	EON-64990 
	EON-64985 
	EON-64970
	EON-64955
	EON-64877
	EON-64713
	EON-64705
	EON-64703
	EON-64700
	EON-64659
	EON-64505
	EON-64504
	EON-64461
	EON-64460
	EON-64455
	EON-64285 
	EON-64269 
	EON-64243 
	EON-64206
	EON-64192
	EON-64190
	EON-64157
	EON-64150
	EON-64148
	EON-64129
	EON-64079
	EON-64078
	EON-64076
	EON-64071
	EON-63955
	EON-63881
	EON-63871
	EON-63809
	EON-63808
	EON-63806
	EON-63805
	EON-63789
	EON-63734
	EON-63715
	EON-63688
	EON-63671
	EON-63429
	EON-63426
	EON-63421 
	EON-63417 
	EON-63394 
	EON-63393
	EON-63350
	EON-63349
	EON-63259
	EON-63179
	EON-63151
	EON-63111
	EON-62991
	EON-62974
	EON-62915 
	EON-62862 
	EON-62853 
	EON-62852 
	EON-62833
	EON-62820
	EON-62819
	EON-62815
	EON-62710
	EON-62707
	EON-62682
	EON-62681
	EON-62664
	EON-62662
	EON-62661
	EON-62652
	EON-62635
	EON-62634
	EON-62628
	EON-62625
	EON-62614
	EON-62609
	EON-62560
	EON-62513
	EON-62512
	EON-62510
	EON-62509
	EON-62508
	EON-62502
	EON-62499
	EON-62497
	EON-62486
	EON-62484
	EON-62473
	EON-62468
	EON-62460
	EON-62459
	EON-62458
	EON-62445
	EON-62442
	EON-62441
	EON-62440
	EON-62439
	EON-62400
	EON-62398
	EON-62391
	EON-62357
	EON-62349
	EON-62348
	EON-62347
	EON-62325
	EON-62305
	EON-62302
	EON-62300
	EON-62125
	EON-62102
	EON-61980
	EON-61948
	EON-61938
	EON-61896
	EON-61849
	EON-61841
	EON-61839
	EON-61838
	EON-61757
	EON-61733
	EON-61732
	EON-61721
	EON-61686
	EON-61656
	EON-61643
	EON-61635
	EON-61634
	EON-61626
	EON-61616
	EON-61569
	EON-61556
	EON-61554
	EON-61545
	EON-61534
	EON-61533
	EON-61503
	EON-61496
	EON-61495
	EON-61494
	EON-61482
	EON-61462
	EON-61430
	EON-61425
	EON-61422
	EON-61376
	EON-61374
	EON-61345
	EON-61274
	EON-61271
	EON-61267
	EON-61239
	EON-61237
	EON-61198
	EON-61181
	EON-61180
	EON-61174
	EON-61156
	EON-61145
	EON-61139
	EON-61136
	EON-61135
	EON-61133
	EON-61127
	EON-61121
	EON-61109
	EON-61095
	EON-61084
	EON-61082
	EON-61079
	EON-61078
	EON-61077
	EON-61074
	EON-61072
	EON-61059
	EON-61057
	EON-61022
	EON-61019
	EON-60997
	EON-60977
	EON-60970
	EON-60969
	EON-60968
	EON-60953
	EON-60952
	EON-60949
	EON-60930
	EON-60927
	EON-60908
	EON-60854
	EON-60848
	EON-60836
	EON-60834
	EON-60773
	EON-60727
	EON-60675
	EON-60663
	EON-60657
	EON-60619
	EON-60525
	EON-60524
	EON-60523
	EON-60510
	EON-60509
	EON-60454
	EON-60422
	EON-60421
	EON-60420
	EON-60419
	EON-60418
	EON-60401
	EON-60389
	EON-60365
	EON-60341
	EON-60340
	EON-60339
	EON-60298
	EON-60289
	EON-60281
	EON-59859
	EON-59825
	EON-59824
	EON-59823
	EON-59812
	EON-59808
	EON-59654
	EON-59522
	EON-59518
	EON-59429
	EON-59428
	EON-59338
	EON-57436
	EON-57405
	EON-57400
	EON-57378
	EON-57364
	EON-57354
	EON-57353
	EON-57277
	EON-57246
	EON-57197
	EON-57090
	EON-57083
	EON-57077
	EON-57076
	EON-57067
	EON-57027
	EON-57024
	EON-57000
	EON-56937
	EON-56794
	EON-56767
	EON-56725
	EON-56718
	EON-56717
	EON-56716
	EON-56715
	EON-56671
	EON-56650
	EON-56606
	EON-56604
	EON-56537
	EON-56518
	EON-56416 
	EON-56410 
	EON-56405
	EON-56404
	EON-56401
	EON-56396
	EON-56391
	EON-56389
	EON-56330
	EON-56307
	EON-56250 
	EON-56247 
	EON-56220 
	EON-56211 
	EON-56210
	EON-56187
	EON-56169
	EON-56047
	EON-56046
	EON-56011
	EON-55997
	EON-55991
	EON-55990
	EON-55964
	EON-55963
	EON-55870
	EON-55766
	EON-55675
	EON-55632
	EON-55628
	EON-55608
	EON-55585
	EON-55569
	EON-55511
	EON-55510
	EON-55476
	EON-55452
	EON-55439
	EON-55428
	EON-55366
	EON-55232
	EON-55074
	EON-55073
	EON-55015
	EON-54975
	EON-54849
	Age 




