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Pursuing A Career with FDA Office of Regulatory Affairs (ORA) 

All resources mentioned are contained in this packet. 

1. Research ORA at www.fda.gov/orajobs to learn about our work. 

2. What type of work are interested in pursuing? Review the Federall Jobs by College Major, ORA 

Program Offices handout and ORA brochure pages. 

3. Create a www.USAJobs.gov account and profile. Upload your resume(s), transcripts, and 

Schedule A Letter and any other required documents. 

4. If Military Veteran, Military Spouse or Differing Abilities, send a letter of interest to 

SpecialPlacementProgram@fda.hhs.gov and you will receive a reply with instructions about 

submitting a resume to the repository. 

5. Go to usajobs.gov and apply for job announcements (Internships, Recent Graduate if 

applicable,  https://www.usajobs.gov/Help/working-in-government/unique-hiring-

paths/students/. 

6. Make sure your resume contains the experience and skills the position you are applying for is 

requiring. Tweak your resume as needed for each application. 

7. Also apply for any other job announcements you are qualified for on USAJobs. 

8. Experienced Professionals can view Title 21 job announcements not posted on USAJobs at 

https://www.fda.gov/about-fda/jobs-and-training-fda/title-21-job-opportunities. Other open 

positions will be on www.usajobs.gov  

9. Review the information in the handout to become knowledgeable about the application 

process, schedule A letters, and other important information. 

10. Take Action, don’t wait for them to find you! Apply for jobs, create alerts for new job 

announcements in USAJobs, follow all application instructions. Use the available resources on 

USAJobs.gov - https://www.usajobs.gov/help/. 

11. Follow FDA and ORA on social media: Twitter@fda_ORA and @FDA and “FDA Recruitment 

Network” on LinkedIn.  

12. Contact us at ORARecruitment@fda.hhs.gov with questions about ORA job announcements. 
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Students & recent graduates 
If you’re a current student or recent graduate, you may be eligible for federal 
internships and job opportunities through the Pathways and other student programs. 

Contact Us: ORARecruitment@fda.hhs.gov 

Current FDA Pathways Internship Job Announcement – Year Around in Maryland 

USAJOBS - Search 

 

All Federal Government Internships and Recent Graduate Postings 

https://www.usajobs.gov/Help/working-in-government/unique-hiring-paths/students/  

 

mailto:ORARecruitment@fda.hhs.gov
https://intern.usajobs.gov/Search/Results?hp=student&wt=15328&s=salary&sd=desc&p=1&a=HE36
https://www.usajobs.gov/Help/working-in-government/unique-hiring-paths/students/


How does the application process work? 

This is a quick summary of how the federal application process works when you use USAJOBS to apply for 
positions. 

1. Create an account with login.gov

First, you need to create an account with login.gov. 

2. Create a USAJOBS profile

Once you have a login.gov account, you need to create a profile on USAJOBS to apply to any job. 

With a USAJOBS profile you can: 

• Apply to any job on USAJOBS.
• Save jobs you're interested in.
• Save and automate job searches.
• Upload and save resumes or create one using our resume builder.
• Upload and save required documents.
• Have a more personalized experience.

3. Search for jobs

Start your job search by typing in a keyword or location. Use our search filters to narrow your results by salary, 
work schedule, agency and more. 

You can search for jobs anytime, but it's best to create and sign into your profile before doing a search. Why? 
Because, we can use your profile information to improve your job search results. Learn how to search for jobs. 

Save your search 

You can save a search, which will save you time the next time you visit USAJOBS. When you save a search, 
we'll automatically look for jobs that match what you're looking for and email you, daily, weekly or monthly 
with those jobs. Learn how to save a search. 

4. Review job announcement

If you find a job you're interested in, read the entire announcement to make sure you're eligible and you meet 
the qualifications. For each job there are specific qualifications-your application must show how you meet the 
required qualifications. 

• Read the This job is open to section to see if you're eligible to apply.
• Read the Clarification from the agency, or the Who may apply sections for further eligibility details

(not all job announcements will include this information).
• Read the Qualifications section to see if you meet the job's qualifications. Understand the job

announcement.

Contact the agency representative if you have questions. The contact information is listed below the How to 
apply section of the job announcement. 

www.USAJobs.gov 

















ORA Program Areas 
Under ORA’s new program-based management model, there are seven key programs for 
operations Each program has a unique number of program divisions for a total of 28 operational 
divisions.  

 
1. Biological Products 

The Office of Biological Products Operations (OBPO) conducts inspections, 
investigations, and compliance activities for blood and tissue products as well as vaccines 
and other biological products covers a wide range of products such as allergenics, somatic 
cells, gene therapy, tissues and recombinant therapeutic proteins 
 

2. Bioresearch Monitoring 
 The Office of Bioresearch Monitoring (BIMO) Operations is responsible for 
cross- center activities ensuring the protection of subjects involved in clinical 
research for FDA-regulated products and that non-clinical research is conducted 
according to Good Laboratory Practices (GLP) requirements. 

 
3. Human and Animal Food 

The Office of Human and Animal Food Operations (OHAFO) oversees all field 
inspection and compliance operations related to human and animal food and other 
products regulated by Center for Food Safety and Nutrition and the Center for 
Veterinary Medicine. 
 

4. Medical Devices and Radiological Health 
The Office of Medical Device and Radiological Health Operations (OMDRHO) 
coordinates, directs and assists with medical device and radiological health 
inspectional activities, including conducting inspections of medical devices and 
radiation-emitting products, as well as providing technical assistance regarding 
medical devices and radiological health inspectional operations. 

 

5. Pharmaceutical Quality 
The Office of Pharmaceutical Quality Operations (OPQO) coordinates domestic and 
foreign inspectional, quality and investigational activities of pharmaceutical products, as 
well as providing technical assistance regarding pharmaceutical investigational 
operations. 

 
6. Tobacco 

Tobacco Operations, a program within the Office of Regulatory Affairs’ (ORA) Office 
of Medical Products and Tobacco Operations (OMPTO), is a rigorous compliance and 
enforcement program aiming to ensure that the tobacco industry follows the law and 
regulations designed to reduce the health burden of tobacco use. 

 
7. Import Program 

The Office of Enforcement and Import Operations (OEIO) provides direction, 
assistance, management and oversight of field import operations, including 
investigational and compliance activities and serves as the agency focal point for 
headquarters/field relationships on all import programs, operations, and problems. 



 
 

 
 

 
 

 

Office of Regulatory Affairs (ORA) 
Consumer Safety Officer GS-0696-7/12  

               Ensuring the Safe Goods Manufacturing of All FDA Regulated Products 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

  Consumer Safety Officer 
 As a Consumer Safety Officer (CSO), you will be responsible for conducting inspections and 

investigations in an industry regulated by the Food and Drug Administration and submitting written 
computer-generated reports accompanied by supporting evidence documenting violations of the 
laws that we enforce.  

 CSOs routinely examine products covering six primary areas: pharmaceuticals, medical devices, 
human and animal foods, biologics, bioresearch monitoring, and imports to ensure compliance with 
U.S. law. This includes imported products at ports of entry around the country.  

 FDA works closely with our U.S. Customs and Border Protection counterparts to cover ports of entry 
along with nine International Mail Facilities (IMF). In some districts, a CSO assigned to import 
operations may be trained/assigned to one of the United States border locations or IMF.  

FDA CSOs add value by: 
 Investigating complaints of injury, illness, or death caused by an FDA-regulated product. 
 Initiating actions against violators. 
 Advising industry, state and local officials and consumers on enforcement policies, methods, and 

interpretation of regulations. 
 Planning and directing regulatory programs. 
 Developing inspection procedures and techniques. 
 Coordinating the review process of New Drug Applications (NDAs). 

CSO Qualifications 
 A bachelor’s or graduate/higher level degree in quality assurance or a related degree that includes 

at least 30 semester hours in one or a combination of the following: consumer laws, biological 
sciences, food science, chemistry, pharmacy, physical sciences, food technology, nutrition, 
medical science, engineering, epidemiology, veterinary medical science, legal investigations, law 
enforcement, or related scientific fields that provided knowledge directly related to consumer safety 
officer work.  

 The 30 semester hours may include up to 8 semester hours in statistics, or course work that 
included the principles, theory, or practical application of computers or computer programming  

 or 
 A combination of education and experience--courses consisting of at least 30 semester hours in 

the fields of study described in the information above, plus appropriate experience or additional 
education. 

 Position requires travel up to 50% of the time, and a driver’s license. Successful candidates should 
have the ability to travel by car, air, and internationally if needed.   

 
 

 



 
CSO Salary (Grade) Levels 
Consumer Safety Officer positions are most commonly filled at the federal General Schedule (GS) grade 
levels GS-5 through 13 at the headquarters level and GS-5 through 11 at the field level. To qualify for 
higher-graded positions, candidates must have additional specialized experience or directly related 
education. The amount of additional experience or education required depends on the grade of the 
position.  For a list of GS-grade salaries go to www.OPM.gov. 

Department of Health and Human Services (DHHS) 
Become a part of the Department that touches the lives of every American.  At the Department of Health 
and Human Services (HHS) you can give back to your community, state, and country, by making a 
difference in the lives of Americans everywhere!  

US Food and Drug Administration (FDA) 

The HHS Food and Drug Administration (FDA) has been recognized as one of the Federal Government's 
best places to work. The FDA is responsible for protecting the public health by ensuring the safety, 
efficacy, and security of human and veterinary drugs, biological products, and medical devices; and by 
ensuring the safety of our nation's food supply, cosmetics, and products that emit radiation.  

FDA Work Life Balance 
While making an impact at ORA, additional benefits include: paid federal holidays, paid annual leave, 
sick leave, flexible work schedules, affordable healthcare and insurance, child care subsidy, attractive 
retirement programs, mentoring programs, paid training and professional development tools and 
resources.  

Office of Regulatory Affairs (ORA) 
The Office of Regulatory Affairs, which includes virtually all the field offices of FDA as well as a significant 
presence in the Washington DC Metropolitan area, serves as the traditional eyes and ears of the agency 
through its network of investigators and laboratory analysts. ORA works closely with each of the FDA 
Centers and with other components of the agency to enforce the laws that protect and advance the public 
health. ORA protects consumers by maximizing compliance of FDA-regulated products and minimizing 
risk associated with those products. More than 5,000 ORA professionals work in a range of program 
areas and locations in 227 offices and 13 laboratories throughout the United States every day to maximize 
compliance of regulated products and to minimize public health risk. ORA regulates more than 135,000 
business establishments that annually produce, warehouse, import, and transport $1 trillion worth of 
consumer goods.  

Where to Find Jobs & How to Apply 
 Go to www.USAJobs.gov and create a profile to upload or build your resume. Type “FDA ORA” in the 

search bar and your preferred job location (city and state).  Apply for available Consumer Safety Officer 
positions and submit your application.  Your resume will be reviewed by our Human Resources 
Specialists.  This review process could take up to 60 days or longer.  You can check the Status of your 
applications at www.USAJobs.gov after signing-in to your account and clicking on “My Applications.” 

                  Find more information about ORA job openings and updates at www.fda.gov/orajobs.   
 Also follow us on social media for the latest job announcements. 
 

 @FDA_ORA   @FDA 
 
 

http://www.opm.gov/
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Office of Regulatory Affairs (ORA) 
Consumer Safety Technician GS-0303-5/6/7 
Executing Sample Collection and Analysis in Support of the FDA Mission 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Consumer Safety Technicians 
 Consumer Safety Technicians (CSTs) assemble primary source material and other required information 

from various agency files and literature to identify issues that are the subject of investigations of the quality 
of a given FDA regulated product. 

 Use formal procedures to serve as the organization’s focal point for providing office management services 
for an office unit with subordinate units. CSTs provide invaluable program services and support in executing 
the FDA mission. 

 Collect samples and perform analysis of samples across FDA regulated products. We also review products 
that are imported in to the U.S.  We may determine the regulatory status of products based on established 
guidelines. 

ORA Consumer Safety Technicians add value by: 
 Supporting ORA Managers to keep your family safe.  We have an immediate impact on the safety of 

the food, drug and medical device industries assuring the integrity of products across all regulated 
sectors. 

 Serving as a liaison between the supervisor and staff, performing program support activities such as 
providing advice on administrative procedures and other matters; monitoring, regulating, and preparing 
nontechnical correspondence, and reports. 

Qualifications 
 There are no formal educational requirements for the position of Consumer Safety Technician. 

 Successful candidates will have strong verbal and written professional communication skills, hold 
strong interpersonal skills, be able to multi-task, pay strong attention to detail and hold strong time 
management skills. 

 Experience utilizing a variety of software applications; gathering information and/or data from various 
sources to prepare written correspondence, documents and/or reports; and performing administrative 
office duties. 

 Being self-motivated while engaging in team work, being a team player, holding strong MS Office 
software skills and the ability to quickly learn to use agency databases are all critical to success in 
this position. 

 

 

 



 

 At the full performance level (GS-07), CSTs are flexible toward the changing needs of the office, train 
others in same job functions, hold advanced knowledge of administrative procedures, and deliver 
strong customer service. 

 Travel of 25% or less may be expected for this position. 

Consumer Safety Technician Salary (Grade) Levels 
The federal General Schedule (GS) grade levels at which CST positions are most commonly filled are  
GS-5 through GS-7. For a list of GS-grade salaries, see the Office of Personnel Management website 
(www.OPM.gov). 

Department of Health and Human Services (DHHS) 

Become a part of the Department that touches the lives of every American.  At the Department of Health and Human 
Services (HHS) you can give back to your community, state, and country, by making a difference in the lives of 
Americans everywhere!  

US Food and Drug Administration (FDA) 

The HHS Food and Drug Administration (FDA) has been recognized as one of the Federal Government's best places 
to work. The FDA is responsible for protecting the public health by ensuring the safety, efficacy, and security of 
human and veterinary drugs, biological products, and medical devices; and by ensuring the safety of our nation's 
food supply, cosmetics, and products that emit radiation.  

FDA Work Life Balance 
While making an impact at ORA, additional benefits include: ten paid federal holidays, paid annual leave, sick leave, 
flexible work schedules, affordable healthcare and insurance, attractive retirement programs, mentoring programs, 
paid training and professional development tools and resources.  

Office of Regulatory Affairs (ORA) 
The Office of Regulatory Affairs, which includes virtually all the field offices of FDA as well as a significant presence 
in the Washington DC Metropolitan area, serves as the traditional eyes and ears of the agency through its network 
of investigators and laboratory analysts. ORA works closely with each of the FDA Centers and with other 
components of the agency to enforce the laws that protect and advance the public health. ORA protects consumers 
by maximizing compliance of FDA-regulated products and minimizing risk associated with those products. More than 
5,000 ORA professionals work in a range of program areas and locations in 227 offices and 13 laboratories 
throughout the United States every day to maximize compliance of regulated products and to minimize public health 
risk. ORA regulates more than 135,000 business establishments that annually produce, warehouse, import, and 
transport $1 trillion worth of consumer goods.  

Where to Find Jobs & How to Apply 
Go to www.USAJobs.gov and create a profile to upload or build your resume. Type “FDA ORA” in the search bar 
and your preferred job location (city and state).  Apply for available Consumer Safety Officer positions and submit 
your application.  Your resume will be reviewed by our Human Resources Specialists.  This review process could 
take up to 60 days or longer.  You can check the Status of your applications at www.USAJobs.gov after signing in 
to your account and clicking on “My Applications.” Current jobs are also listed at www.fda.gov/orajobs. Check this 
page often for updates! 

@FDAJobs and @FDA_ORA    @FDA 
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Resources for FDA Office of Regulatory Affairs (ORA) Career Opportunities 

ORA Career Resources (links to information and handouts) 

www.fda.gov/orajobs  

 

Current ORA Job Announcements on www.USAJobs.gov  

 

ORA Executive and Scientific Positions NOT on USAJobs (Title 21) 

https://www.fda.gov/about-fda/office-regulatory-affairs/executive-and-scientific-positions-ora  

 

FDA Executive and Scientific Positions NOT on USAJobs (Title 21) 

https://www.fda.gov/about-fda/jobs-and-training-fda/title-21-job-opportunities  
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