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Michael C. Dejos, PharmD, MBA, RPh, BCPS, CHOP, CPPS, LSSBB, DPLA
Memphis, TN 38111
michaeldejos@gmail.com|484-802-1826

EMPLOYMENT AND SERVICE

Sep 2019 — Present System Medication Safety Officer
Methodist Le Bonheur Healthcare
Memphis, Tennessee
Chief Quality Officer/SVP of Clinical Effectiveness: Gail Thurmond, MD, MBA, CPHQ, CSSBB

Sep 2019 — Present Assistant Professor
University of Tennessee Health Science Center
Memphis, Tennessee
College of Pharmacy Dean: Reginald F. Frye, PharmD, PhD, FCCP

Jul 2015 — Sep 2019 Medication Safety Officer
Nemours Children’s Health System
Alfred I. duPont Hospital for Children
Wilmington, Delaware
Pharmacy Director: Robert J. Mullen, PharmD

POST-GRADUATE TRAINING

Jul 2015 Medication-Use Safety Clinical Fellow
Resident Pharmacist (PGY-2)
St. Jude Children’s Research Hospital
Memphis, Tennessee
Residency Program Director: James Hoffman, PharmD, MS, BCPS, FASHP

Jun 2014 Resident Pharmacist (PGY-1)
Penn State Health-St. Joseph Medical Center
Reading, Pennsylvania
Residency Program Director: Christopher Walsh, PharmD, FISMP

EDUCATION

May 2022 Executive Master of Business Administration
Owen Graduate School of Management
Vanderbilt University

May 2013 Doctor of Pharmacy

Philadelphia College of Pharmacy
Minors in Sociology and Spanish
Misher College of Arts and Sciences
University of the Sciences

CERTIFICATIONS

Oct 2022 Certified Professional in Patient Safety

Jan 2021 Certified Healthcare Operations Professional
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Jul 2019 Diplomate, Pharmacy Leadership Academy

Feb 2019 APhA Pharmacist & Patient-Centered Diabetes Care Certificate

Apr 2018 APhA Medication Therapy Management Certificate

Nov 2017 Villanova Master Certificate in Six Sigma - Healthcare

Nov 2017 Villanova Lean Six Sigma Black Belt - Healthcare

May 2015 University of Tennessee Teaching and Learning Certificate

Dec 2014 Board Certified Pharmacotherapy Specialist

May 2012 Promatora Smoking Cessation Model

May 2012 APhA Pharmacy-Based Immunization Delivery

Dec 2011 American Heart Association - Healthcare Provider BLS (CPR/AED/First Aid)

Oct 2011 Institutional Review Board Certification: 807502

Jun 2011 University of Utah School on Alcoholism and Other Drug Dependencies

Jun 2011 Outcomes Pharmaceutical Health Care® Certification

LICENSURES

Oct 2015 Delaware Pharmacist License A1-0004860

Aug 2014 Tennessee Pharmacist License 38572

Aug 2013 Pennsylvania Pharmacist License RP447941

Aug 2013 Pennsylvania Authorization to Administer Injectables RP1007672
GRANTS/CONTRACTS

2019 Delaware Health and Social Services: Consumer Education 50,000 USD
2018 Delaware Health and Social Services: Consumer Education 49,500 USD
2017 Delaware Health and Social Services: Consumer Education 35,720 USD
2016 Cardinal Health/AIMM E3 Grant: Transitions of Care 150,000 USD

AWARDS AND HONORS

2019

2018

Delaware Pharmacists Society: Pharmacist of the Year

Delaware Society of Health-System Pharmacists: Pharmacist of the Year



2018

2017

2017

2017

2014

2013

2010

2010

2009
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Cardinal Health Generation Rx Champions Award

Delaware Pharmacists Society: Distinguished Young Pharmacist Award
Philadelphia Business Journal: Minority Business Leader Award
Delaware Business Times: 40 Under 40 Award

Pennsylvania Pharmacists Association: Ten Under Ten Award
USciences: Margaret Mary Culin Memorial Service Award

Philadelphia College of Pharmacy: APhA-ASP Leadership Award

Phi Lambda Sigma — Pharmacy Leadership Society

Philadelphia College of Pharmacy: APhA-ASP Achievement Award

ORGANIZATIONAL LEADERSHIP AND INVOLVEMENT

2019 — Present

2016 — Present

2015 — Present

2015 — Present

2012 — Present

2012 — Present

2007 - 2020

2015-2019

Tennessee Pharmacists Association
e 2021 - Present Directors of Pharmacy Council
e 2020 - 2021 Strategic Planning Committee

Children’s Hospital Association
e 2018 Co-Founder of the Medication Safety Leaders Group

Delaware Society of Health-System Pharmacists
e 2017 - 2019 Legislative Chair

Delaware Pharmacists Society
e 2017 -2019 Vice President
e 2016 —2017 Legislative Chair

American Society of Health System Pharmacists
e 2014 - Present Medication Safety Advisory Group
e 2016 — Present Standardize 4 Safety Oral Liquid Medications
e 2018 - 2019 Chair of Medication Safety Advisory Group
e 2016 — 2019 Delaware Delegate for House of Delegates
e 2017 - 2018 Vice Chair of Medication Safety Advisory Group
e 2017 - 2018 Leadership Development Advisory Panel

Institute for Healthcare Improvement
American Pharmacists Association

Safe Kids Delaware
e 2016 - 2019 Medication Safety/Poison Prevention Chair



PROFESSIONAL PROJECTS

Apr 2023 — Present

Mar 2023 — Present

Feb 2023 — Present

Feb 2023 — Present

Jan 2023 — Present

Nov 2022 — Present

Jan 2023 — Apr 2023

Mar 2023 — Apr 2023

Oct 2022 — Nov 2022

Jul 2022 — Nov 2022

Jul 2022 — Oct 2022

Jun 2022 — Oct 2022

Feb 2022 — Aug 2022

Mar 2022 — Jun 2022

Jul 2021 —Jan 2022

Jun 2021 - Feb 2022

Jun 2021 —Jan 2022

Epic Quality and Safety Benefits Realization
Methodist Le Bonheur Healthcare

Culture of Safety Education
Methodist Le Bonheur Healthcare

Implementation of System Patient Safety Good Catch Program
Methodist Le Bonheur Healthcare

IV Titration Orders and Documentation Audit
Methodist Le Bonheur Healthcare

Longitudinal Medical Scholars Project on Opioid Use
Methodist Le Bonheur Healthcare and University of Tennessee Health Science Center

Adoption of MRI Infusion Pumps
Methodist Le Bonheur Healthcare

Implementation of Oncology CADD Pumps
Methodist Le Bonheur Healthcare

Assessment of Risk for Outpatient Pharmacies
Methodist Le Bonheur Healthcare

CPOE Medication Safety Gap Analysis
Methodist Le Bonheur Healthcare

Receiving Controlled Substances Audit
Methodist Le Bonheur Healthcare

Independent Double Check Audit
Methodist Le Bonheur Healthcare

Naloxone Prescribing Forcing Function
Methodist Le Bonheur Healthcare

Medications Not Given Reasons List
Methodist Le Bonheur Healthcare

Policy and Practice Alignment for Look Alike Sound Alike Medications
Methodist Le Bonheur Healthcare

System Assessment on the Barriers of Smart Pump Drug Libraries
Methodist Le Bonheur Healthcare

DKA Protocol User Enhancement
Methodist Le Bonheur Healthcare

System Alignment for Medication 5 Rights
Methodist Le Bonheur Healthcare



Mar 2021 - Nov 2021

Jun 2021 —Sep 2021

Feb 2021 - Jul 2021

Jan 2021 — Aug 2021

Jan 2020 — Dec 2020

Oct 2019 — Dec 2020

Jan 2020 —Jun 2020

Oct 2019 — Mar 2020

Sep 2019 —Jan 2020

Jul 2018 — Sep 2019

Oct 2015 —Jul 2019

Mar 2018 — Jun 2019

Oct 2018 — Jan 2019

May 2016 — Nov 2018

Aug 2017 — May 2018

Mar 2016 — Dec 2017

Sep 2015 — Dec 2017

Jun 2017 — Dec 2017

Alaris Build for Antibiotic Extended Infusions
Methodist Le Bonheur Healthcare

VORB Policy and Education Alignment
Methodist Le Bonheur Healthcare

Pilot Study for Barcode Medication Administration Crosswalk
Methodist Le Bonheur Healthcare

Perioperative Medication Safety Self Assessment
Methodist Le Bonheur Healthcare

Implementation of a System Medication Safety Metrics Scorecard
Methodist Le Bonheur Healthcare

System Opioid Stewardship Program
Methodist Le Bonheur Healthcare

ADE Trigger Tool Program for Advanced Event Detection
Methodist Le Bonheur Healthcare

Omnicell Utilization Optimization
Methodist Le Bonheur Healthcare

Development of a 5-Year System Medication Safety Strategic Plan
Methodist Le Bonheur Healthcare

Assessment of Risk for Low-Risk Hazardous Medications
Alfred I. duPont Hospital for Children

Pharmacist and Nurse Collaboration for Transitions of Care

Alfred |. duPont Hospital for Children/Alliance for Integrated Medication Management

Effects of Height and Weight Changes on Narrow Therapeutic Index Medications

Alfred I. duPont Hospital for Children
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Development of a Medication Safety Quality Assurance and Performance Improvement Plan

Alfred I. duPont Hospital for Children

Integrated Facility Design
Alfred I. duPont Hospital for Children

Determining the Effectiveness and Justification of Sodium Citrate
Alfred I. duPont Hospital for Children

Standardize 4 Safety
American Society of Health System Pharmacists

USP 800 Preparation and Hazardous Medication Updates
Alfred |. duPont Hospital for Children

Analysis of Second Victim Symptoms in Delaware Pharmacists and Technicians



May 2017 — Nov 2017

Jan 2017 — Oct 2017

Oct 2016 — Jun 2017

May 2017 —Jun 2017

Nov 2015 - Jun 2017

Dec 2015 — Mar 2017

Feb 2016 — Oct 2016

May 2016 —Jun 2016

Apr 2016 —Jun 2016

Nov 2015 — May 2016

Aug 2015 — Apr 2016

Aug 2015 - Apr 2016

Jan 2016 — Mar 2016

Oct 2015 — Feb 2016

Jul 2015 —Jan 2016

Aug 2015 — Dec 2015

Aug 2015 — Sep 2015

Delaware Pharmacists Society/Delaware Society of Health System Pharmacists

Chemotherapy Kaizen: Decreasing Turnaround Time
Alfred |. duPont Hospital for Children

Ambulatory Vaccine Gap Analysis
Alfred I. duPont Hospital for Children

Medication Safety Leadership Practice Statement
American Society of Health System Pharmacists

Pharmacy Forecast 2018-2022
American Society of Health-System Pharmacists Foundation

Automated Dispensing Cabinet Guidelines
American Society of Health System Pharmacists

ADR and Allergy Structure and Process Reformatting
Alfred |. duPont Hospital for Children

Standard Infusion Concentrations
Alfred I. duPont Hospital for Children

Pharmacy Forecast 2017-2021
American Society of Health-System Pharmacists Foundation

Independent Double Check Guidelines
American Society of Health System Pharmacists

Pyxis Override Analysis and Utilization
Alfred I. duPont Hospital for Children

Pediatric ADE Trigger Tools
Alfred I. duPont Hospital for Children

High Alert Medication Error Reduction Strategies
Alfred I. duPont Hospital for Children

Patient Own Medication Process Enhancement
Alfred I. duPont Hospital for Children

ENFit Connection
Alfred I. duPont Hospital for Children

Sterile Products Process Improvement
Alfred I. duPont Hospital for Children

Code Cart Reorganization and Update
Alfred I. duPont Hospital for Children

Central Pharmacy Tall Man Lettering and Look-Alike/Sound-Alike Section
Alfred I. duPont Hospital for Children
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Aug 2014 — Jul 2015 Analysis of Clinician Responses to Active Clinical Decision Support
St. Jude Children’s Research Hospital

Sep 2014 - Jul 2015 Cerner-CareFusion Pump Interoperability
St. Jude Children’s Research Hospital

May 2015 - Jun 2015 Pharmacy Forecast 2016-2020
American Society of Health-System Pharmacists Foundation

Nov 2014 — May 2015 Root Cause Analysis Standard of Procedure
St. Jude Children’s Research Hospital

Oct 2014 — Apr 2015 Development of a Medication Safety Dashboard
St. Jude Children’s Research Hospital

Aug 2014 - Feb 2015 Clinically Needed Drug-Drug Interaction Alerts in Pediatric Oncology
St. Jude Children’s Research Hospital

Oct 2014 — Feb 2015 Standardization of Pharmaceutical Operations
St. Jude Children’s Research Hospital

Jun 2013 —Jun 2014 Sterile Compounding Gap Analysis in a Community Teaching Hospital
St. Joseph Medical Center

Mar 2014 - Apr 2014 Peer Review: A Review of Hypothalamic-Pituitary-Adrenal Axis Suppression and Steroid Use
Pennsylvania Pharmacists Association

Dec 2013 —Jan 2014 Evaluation of Vancomycin Use at Community Teaching Hospital
St. Joseph Medical Center

Jul 2012 — Apr 2013 Evaluation of Tacrolimus Use at a Large Academic Medical Center
The Hospital of the University of Pennsylvania

May 2012 — Nov 2012 Evaluation of Daptomycin Use at a Large Teaching Hospital
The Hospital of the University of Pennsylvania

Dec 2011 — Apr 2012 Digital Health Information Project: USciences and WHYY Collaboration
University of the Sciences, WHYY-TV, Philadelphia Department of Health

Nov 2011 — Mar 2012 Procalcitonin Use for the Diagnosis of Bacterial Infections
Mercy Fitzgerald Hospital

May 2009 — Aug 2009 Hospital Pharmacy Transition to MedCarousel System
Mercy Fitzgerald Hospital

May 2008 — Aug 2008 Hospital Transition to Bar Coded Medication Administration
Mercy Fitzgerald Hospital

PODIUM PRESENTATIONS

Mar 2023 Pharmacy Lecture: Medication Error Investigation
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course
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Jan 2023 Standardize 4 Safety
ASHP and Bainbridge Webinar

Dec 2022 Assessing Smart Pump Barriers: A Voice of the Customer Program
2022 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Nov 2022 Pharmacy Lecture: The Role of the Medication Safety Leader
University of Tennessee College of Pharmacy: Foundations of Pharmacy — P1 Course

Sep 2022 Strategies to Prevent and Reduce Medication Errors During Transitions of Care
Pharmacy Times

Jun 2022 Intrapreneurial Skills to Advance Patient Safety
Delaware Pharmacists Society Annual Convention

Apr 2022 Pharmacogenetics for Nursing
The Philippine Nurses Association of America

Mar 2022 National Patient Safety Week: David Mayer of MedStar Institute for Quality and Safety
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Maureen Burger of the National Coalition for IV Push Safety
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Jackie Moreland of the Tennessee Center for Patient Safety
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Chris Jerry of the Emily Jerry Foundation
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Soojin Jun of Patients for Patient Safety — United States
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Rita Jew of Institute for Safe Medication Practices
Methodist Le Bonheur Healthcare

Mar 2022 National Patient Safety Week: Infection Control Team of Tennessee Department of Health
Methodist Le Bonheur Healthcare

Mar 2022 Pharmacy Lecture: Medication Error Investigation
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Dec 2021 Designing and Implementing a Medication Safety Dashboard: A Pathway Forward
2021 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Dec 2021 Quality and Safety Pearls: Medication Safety Room of Horrors
2021 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Oct 2021 Leadership Skills for Medication Safety, Automation, and Technology
Delaware Pharmacists Society Annual Convention

Sep 2021 Alumni Engagement and Developing Young Leaders
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43" and Woodland Podcast

Sep 2021 High Reliable Safety Interventions for Anesthesia Medication Administration
Patient Safety Movement Foundation

Aug 2021 Medication Safety Tips for You and the Family
WLOK FM105/AM 1340

Jun 2021 Advancing Pediatric Medication Discharge Teaching
Clinical and Translational Research Network

Jun 2021 ISMP Best Practice Number 16
American Society of Health-System Pharmacists: Podcast

May 2021 Measuring the Impact and Feasibility of Trigger Tools across a Health-System
Vanderbilt Global Health Symposium

Mar 2021 Pharmacy Lecture: Medication Error Investigation
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Feb 2021 Adopting HRO Principles and Medication Safety Strategies During and After a Pandemic
New York City Society of Health-System Pharmacists

Dec 2020 Quality and Safety Pearls: Tools for Annual Medication Safety Strategic Planning
2020 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Mar 2020 Pharmacy Lecture: Medication Error Investigation
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Mar 2020 Pharmacy Lecture: Change Management in the Medication Use Process
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Dec 2019 Career Pearls: The Role of the Medication Safety Officer
2019 ASHP Midyear Clinical Meeting: Student Pharmacists

Dec 2019 Quality and Safety Pearls: Best Practices of Medication Safety Committees
2019 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Sep 2019 Continuing Education: 2019 Medication Safety Updates
2019 Vietnamese American Medical Association Seminar: Pharmacists and Pharmacy Technicians

Jun 2019 Continuing Education: The 2019 Great Medication Safety Debate
2018 ASHP Medication Safety Collaborative: Pharmacists, Nurses, Physicians

May 2019 Continuing Education: Utilizing an External Event Case Report as a Lesson in Medication Safety
2019 Delaware Pharmacists Society Convention: Pharmacists and Pharmacy Technicians

Apr 2019 Continuing Medical Education: Advancing Pediatric Medication Discharge Teaching
Innovative Discoveries Series: Scientists, Physicians, Pharmacists, and Pharmacy Technicians

Sep 2018 Keynote Address: Shining Your Light
2018 Philadelphia College of Pharmacy White Coat Ceremony: Student Pharmacists and Faculty
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Jun 2018 Continuing Education: The 2018 Great Medication Safety Debate
2018 ASHP Medication Safety Collaborative: Pharmacists, Nurses, Physicians

May 2018 Continuing Education: Hot Topics in Medication Safety
2018 Delaware Pharmacists Society Convention: Pharmacists and Pharmacy Technicians

May 2018 Continuing Education: Safety Pearls: Diversion, Direct Observation, Transitions, and 2" Victim
2018 Delaware Society of Health-System Pharmacists Conference: Pharmacists and Technicians

Dec 2017 Continuing Education: How to Successfully Scale and Spread Care Transition Programs
2017 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Dec 2017 Quality and Safety Pearls: Performing a Medication Safety Gap Analysis
2017 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Jun 2017 Continuing Education: The 2017 Great Medication Safety Debate
2017 ASHP Medication Safety Collaborative: Pharmacists, Nurses, Physicians

Mar 2017 Lecture: Pharmacy Advancement Initiatives: Medication Safety
2017 SSHP PAI Speaker Series: Student Pharmacists and Faculty

Mar 2017 Continuing Education: Improving Pediatric Discharge: Collaboration to Ensure Safety
2017 CHA Quality and Safety Conference: Patient Safety Leaders and Hospital Administrators

Mar 2017 Continuing Education: Performing a Medication Safety Gap Analysis in a Pediatric Hospital
2017 CHA Quality and Safety Conference: Patient Safety Leaders and Hospital Administrators

Mar 2017 Continuing Education: Pediatric Medication Safety
2017 Nemours Patient Safety Coach Retreat: Clinical Staff Nurses

Dec 2016 Quality and Safety Pearls: Utilizing a Medication Safety Dashboard to Drive Quality Care
2016 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Nov 2016 Lecture: Medication Safety and Treatment Modalities Under Development
Osher Lifelong Learning Institute

Oct 2016 Continuing Education: Medication Safety: A Pharmacist’s Calling
Pennsylvania Society of Health-System Pharmacists: Pharmacists and Pharmacy Technicians

Sep 2016 Pharmacy Lecture: Medication Safety Terminology and Basics
Philadelphia College of Pharmacy: Hospital Pharmacy Practice — P1 and P2 Course

Sep 2016 Continuing Education: Medication Safety Advances and Challenges in the Hospital Setting
Delaware Society of Health-System Pharmacists: Pharmacists and Pharmacy Technicians

Jun 2016 Continuing Education: The 2016 Great Medication Safety Debate
2016 ASHP Medication Safety Collaborative: Pharmacists, Nurses, Physicians

May 2016 Continuing Education: Pediatric Medication Safety: A Pharmacy’s Responsibility
Delaware Pharmacists Society: Pharmacists and Pharmacy Technicians

Apr 2016 Nursing Continuing Education: Communication and Transparency in Medication Safety
NICU Best Practices Conference: Clinical Staff Nurses



Mar 2016

Dec 2015

Oct 2015

Oct 2015

Apr 2015

Jan 2015

Oct 2014

Sep 2014

Sep 2014

Jun 2014

May 2014

Jan 2014

Jan 2014

Jan 2014

Dec 2013

Dec 2013

Nov 2013

Sep 2013
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Medical Grand Rounds: Promoting Medication Safety
Alfred |. duPont Hospital for Children: Medical Interns

Pharmacy Clinical Pearl: Measuring Alert Effectiveness
2015 ASHP Midyear Clinical Meeting: Pharmacists and Pharmacy Technicians

Pediatric Medication Safety — A Nemours True North Goal
Alfred I. duPont Hospital for Children: Medical Residents and Medical Fellows

Continuing Education: APNs - Champions in Medication Safety
Alfred I. duPont Hospital for Children: Nurses, Nurse Specialists, and Nurse Practitioners

Investigating Clinician Responses to Selected Alerts
Mid-South Pharmacy Residency Conference

Pharmacy Lecture: Medication Misadventures and Drug-Induced Diseases
University of Tennessee College of Pharmacy: Drug-Induced Diseases — P2 Course

Pharmacy Lecture: Medication Error Investigation
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Pharmacy Lecture: Event Detection Tools
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Pharmacy Lecture: Change Management in the Medication Use Process
University of Tennessee College of Pharmacy: Information, Technology, and Safety — P2 Course

Patient Case Presentation: Polysubstance Abuse
St. Joseph Medical Center Pharmacy: Pharmacists

Evaluation of Treatment Approaches in Septic Shock
St. Joseph Medical Center Pharmacy: Pharmacists

Pharmacy Continuing Education: Providing Patient Care in Multicultural Communities
Pennsylvania Pharmacists Association: Pharmacists and Pharmacy Technicians

Patient Case Presentation: Bacterial Meningitis
St. Joseph Medical Center Pharmacy: Pharmacists

Linezolid vs. Vancomycin for MRSA Pneumonia
St. Joseph Medical Center Pharmacy: Pharmacists

Pharmacy Continuing Education: Smoking Cessation Counseling
Berks County Pharmacists Association: Pharmacists and Pharmacy Technicians

The Joint Commission — Survey Readiness
St. Joseph Medical Center Pharmacy: Pharmacists and Pharmacy Technicians

Patient Satisfaction and Customer Service
St. Joseph Medical Center Pharmacy: Pharmacists and Pharmacy Technicians

Special Procedure Boxes
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SIMC Dental Clinic: Dentists and Dental Residents

Aug 2013 Hydromorphone Misfill
Institute for Safe Medication Practices: Medication Safety Staff and Fellows
May 2013 PCP Graduation Dinner: Lend a Hand
Philadelphia College of Pharmacy: Faculty, Students, and Alumni
Apr 2013 Continuing Education: Generic Medications: Friend or Foe?
Delaware Valley Society of Health System Pharmacists: Pharmacists and Pharmacy Technicians
Jan 2013 Pharmacy Lecture: Epidemiology of Substance Abuse and Addiction
Philadelphia College of Pharmacy: Therapeutics of Substance Abuse and Addiction
Oct 2012 Medication Safety: Performing a Root Cause Analysis
Hospital of the University of Pennsylvania: Pharmacy Matrix Participants and Preceptors
Jun 2012 Continuing Education: Organ Transplant Pharmacotherapeutics
Hospital of the University of Pennsylvania: Nurses, Nurse Specialists, and Nurse Practitioners
Dec 2011 AmpliCon: Organizational Leadership and Conflict Resolution
Philadelphia City Hall: Asian Community of Greater Philadelphia
POSTER PRESENTATIONS
Feb 2023 Assessing the Implementation and Potential Impact of Consensus Based CPOE Medication
Safety Guidelines in a Multi-Hospital Healthcare Organization
2023 Tennessee Pharmacists Association Winter Meeting
Feb 2023 Assessment of Tacrolimus Administration Outcomes Impacting Pharmacokinetic Levels and
Acute Kidney Injury
2023 Tennessee Pharmacists Association Winter Meeting
Dec 2022 The Increase of Adverse Drug Events Related to Increased Hydroxychloroquine Use and Public
Interest during the COVID-19 Pandemic
2022 ASHP Midyear Clinical Meeting
Dec 2022 Utilizing the ISMP Medication Safety Self-Assessment to Optimize the Oncology Medication-
Use Process
2022 ASHP Midyear Clinical Meeting
Feb 2022 Evaluation of a Novel Adverse Event Reporting System for COVID-19 Positive Patients Treated
with Bamlanivimab
2022 Tennessee Pharmacists Association Winter Meeting
Feb 2021 Measuring the impact and feasibility of trigger tools across a health-system
2021 Tennessee Pharmacists Association Winter Meeting
Jun 2017 Factors affecting vaccine hesitancy and perceptions among caregivers for pediatric patients

Pennsylvania Public Health Association: Mid-Atlantic Regional Conference
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Oct 2016 Performing an institution-wide gap analysis for pediatric medication safety using the Institute
for Safe Medication Practices’ Survey on Pediatric Medication Safety Practices
Pennsylvania Society of Health-System Pharmacists Annual Assembly

Jan 2015 Investigating Clinician Responses to Selected Alerts
St. Jude Children’s Research Hospital: Physicians, Pharmacists, and Research Scientists

Dec 2013 Utilizing the ISMP’s Guidelines for Safe Preparation of Sterile Compounds to improve the
quality of preparing compounded sterile products in a community teaching hospital

2013 ASHP Midyear Clinical Meeting

Dec 2012 Evaluation of Daptomycin Use at a Large Teaching Hospital
2012 ASHP Midyear Clinical Meeting

PUBLICATION INVOLVEMENT

Authorship

Feb 2022 Expert Advisory Panel Member: Dejos MC. 2022-2023 ISMP Targeted Medication Safety Best
Practices for Hospitals. 2022. https://www.ismp.org/system/files/resources/2022-02/2022-
2023%20TMSBP%20final.pdf

Jun 2021 Dejos MC. Student HIN1 Lessons Learned Continues to Impact Additional Public Health Efforts.
https://www.usciences.edu/news/2021/student-h1nl-lessons-learned-continues-to-impact-
additional-public-health-efforts.html

Nov 2020 Dejos MC. Chapter 39 Medication Safety and Medication Error Prevention. Remington: The
Science and Practice of Pharmacy. ISBN 978-0128200070

Feb 2020 Dejos MC, Carson SL, Chhay S, O’Connor M, Moorman K. ASHP Statement on the Role of the
Medication Safety Leader. American Journal of Health-System Pharmacy. 77(4): 308-312.
https://doi.org/10.1093/ajhp/zxz292

Oct 2020 Dejos MC. Preventing Medication Errors: A Practical Guide for Pharmacists. Pharmacy Times.
[Online] https://www.pharmacytimes.org/courses/preventing-medication-errors-a-practical-
guide-for-pharmacists

Feb 2020 Expert Advisory Panel Member: Dejos MC. 2020-2021 ISMP Targeted Medication Safety Best
Practices for Hospitals. 2020. https://www.ismp.org/sites/default/files/attachments/2020-
02/2020-2021%20TMSBP-%20FINAL 1.pdf

Nov 2019 Expert Advisory Panel Member: Dejos MC. Guidelines for the Safe Use of Automated Dispensing
Cabinets. 2019. https://www.ismp.org/system/files/resources/2019-11/ISMP170-
ADC%20Guideline-020719 final.pdf

Oct 2019 Burr K, Coyle K, Lemon B, Brown JM, Hertzog JH, Dejos M. Reducing Risk: A Continuous
Improvement Approach to Reducing Medication Lateness for Respiratory Therapists. Respiratory
Care. 64(10).

Aug 2018 Nguyen N, Sarik DA, Dejos MC, Hilmas E. Development of an Interprofessional Pharmacist-Nurse
Navigation Pediatric Discharge Program. The Journal of Pediatric Pharmacology and Therapeutics.
23(4): 320-328.


https://www.ismp.org/system/files/resources/2022-02/2022-2023%20TMSBP%20final.pdf
https://www.ismp.org/system/files/resources/2022-02/2022-2023%20TMSBP%20final.pdf
https://www.usciences.edu/news/2021/student-h1n1-lessons-learned-continues-to-impact-additional-public-health-efforts.html
https://www.usciences.edu/news/2021/student-h1n1-lessons-learned-continues-to-impact-additional-public-health-efforts.html
https://doi.org/10.1093/ajhp/zxz292
https://www.pharmacytimes.org/courses/preventing-medication-errors-a-practical-guide-for-pharmacists
https://www.pharmacytimes.org/courses/preventing-medication-errors-a-practical-guide-for-pharmacists
https://www.ismp.org/sites/default/files/attachments/2020-02/2020-2021%20TMSBP-%20FINAL_1.pdf
https://www.ismp.org/sites/default/files/attachments/2020-02/2020-2021%20TMSBP-%20FINAL_1.pdf
https://www.ismp.org/system/files/resources/2019-11/ISMP170-ADC%20Guideline-020719_final.pdf
https://www.ismp.org/system/files/resources/2019-11/ISMP170-ADC%20Guideline-020719_final.pdf

Jun 2018

Quotations

May 2020

Apr 2020

Aug 2019

Oct 2017

Reviewer

Jan 2021

Jan 2018

Jan 2017

Dec 2015
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Dejos MC. Delaware Prescription Drug Monitoring Program. Quality Improvement Organizations:
Centers for Medication and Medicaid Services.
https://qioprogram.org/sites/default/files/editors/141/Delaware PDMP_Recording FINAL 508.

pdf

Wiley F. Strategies to Mitigate Errors and Improve Safety. Pharmacy Practice News.
https://www.pharmacypracticenews.com/Clinical/Article/05-20/Strategies-to-Mitigate-Errors-
and-Improve-Safety/58213

Antrim A. Industry Professionals Highlight Pharmacy Specialties as Career Options. Pharmacy
Times. https://www.pharmacytimes.com/publications/career/2020/CareersSpring2020/industry-
professionals-highlight-pharmacy-specialties-as-career-options

Wiley F. Preventing Errors with High-Risk Medications. Drug Topics.
https://www.drugtopics.com/medication-errors/preventing-errors-high-risk-medications

Wiley F. High-Alert Medications. Drug Topics. https://www.drugtopics.com/walgreens/high-
alert-medications/

Afanasjeva J, Burk M, Cunningham F, et al. ASHP Guidelines on Medication-Use Evaluation.
American Journal of Health-System Pharmacy. 2021; 78:168-175.

Vermeulen LC, Kolesar JM, Crismon ML et al. Pharmacy forecast 2018-2022: strategic planning
advice for pharmacy departments in hospitals and health systems. American Journal of Health-
System Pharmacy. 2018; 75:23-54.

Zellmer WA, ed. Pharmacy forecast 2017-2021: strategic planning advice for pharmacy
departments in hospitals and health systems. American Journal of Health-System Pharmacy.
2017; 74:27-53.

Zellmer WA, ed. Pharmacy forecast 2016-2020: strategic planning advice for pharmacy
departments in hospitals and health systems. December 2015. Bethesda, MD: ASHP Research
and Education Foundation. www.ashpfoundation.org/pharmacyforecast.

COMMUNITY AND PROFESSIONAL SERVICE

Sep 2022 — Present

Jul 2022 — Present

Jun 2015 - Jul 2022

Jul 2019 — Dec 2019

Community Association President
Poplar Highland Community Association

Board Member
The Community’s Foundation

Allied Health Scholarship Committee Member
Taylor Community Foundation

Board Member
The Community’s Foundation


https://qioprogram.org/sites/default/files/editors/141/Delaware_PDMP_Recording_FINAL_508.pdf
https://qioprogram.org/sites/default/files/editors/141/Delaware_PDMP_Recording_FINAL_508.pdf
https://www.pharmacypracticenews.com/Clinical/Article/05-20/Strategies-to-Mitigate-Errors-and-Improve-Safety/58213
https://www.pharmacypracticenews.com/Clinical/Article/05-20/Strategies-to-Mitigate-Errors-and-Improve-Safety/58213
https://www.pharmacytimes.com/publications/career/2020/CareersSpring2020/industry-professionals-highlight-pharmacy-specialties-as-career-options
https://www.pharmacytimes.com/publications/career/2020/CareersSpring2020/industry-professionals-highlight-pharmacy-specialties-as-career-options
https://www.drugtopics.com/medication-errors/preventing-errors-high-risk-medications
https://www.drugtopics.com/walgreens/high-alert-medications/
https://www.drugtopics.com/walgreens/high-alert-medications/
http://www.ashpfoundation.org/pharmacyforecast

May 2019 — Dec 2019

Apr 2018 — Dec 2019

Nov 2017 — Dec 2019

Oct 2018

Oct 2017

Jul 2017

Aug 2015 —Sep 2015

Aug 2014 - Jun 2015

Feb 2015

Oct 2012 —Jun 2014

Apr 2014

Nov 2013

Oct 2013

Sep 2013

Apr 2013

Apr 2013

Oct 2012

Jul 2012

Young Professional Advisory Board Member
Pete du Pont Freedom Foundation

Civic Association President
Darley Green Civic Association

Governor-Appointed Committee Member
Addiction Action Committee of Delaware

Naloxone Dispenser
Delaware Department of Health and Human Services

Development of a Sibling Childcare Program
Ronald McDonald House of Delaware

Zika Prevention Kits Preparation
Delaware Department of Health and Human Services

World Meeting of Families Volunteer
Archdiocese of Philadelphia

Downtown Memphis Soup Kitchen Volunteer
St. Mary’s Catholic Church

Rock and Worship Roadshow Volunteer
Compassion International

Philadelphia Medical Reserve Corps
Philadelphia Department of Health

Easter Dinner Basket Outreach Volunteer
Knights of Columbus

Exeter School District Community Health Fair Volunteer

Owatin Creek Elementary School

Influenza Vaccination Clinic Volunteer
St. Joseph Medical Center

Safe Medication Use Presenter
Berks County Association for the Blind

Drug Disposal Day Advocate

Dejos15

Philadelphia Partnership for Pharmaceutical Pollution Prevention and Amtrak 30" Street Station

St. Joseph Church Health Fair Coordinator

Mercy Fitzgerald Hospital, St. Joseph Church, Giant Pharmacy, and Knights of Columbus

Influenza Vaccination Clinic Volunteer
Philadelphia Department of Health

Tennessee Healthcare Missionary



Jun 2012

Apr 2010 — Aug 2010

REFERENCES

Glenmary Home Missioners

Smoking Cessation Outreach
Philadelphia Department of Health

Bolivia Healthcare Missionary
Woodland Presbyterian Church
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Available upon request



