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Assessment Program
(specifies need for Documentary 

Assessment)

APM informs the AO of required 
information and timeline to provide it.

AO provides required 
information within 
specified timeline.

APM verifies information is complete 

Information
complete?

APM informs AO 

APM selects an assessor 

Assessor accepts the mission?

Assessor reviews information provided by AO

Additional information necessary?

Assessor informs the APM and requests the 
additional information to the AO

AO answers the letter of 
request

Assessor issues Documentary 
Assessment Report and send it to the APM 

and the AO

Technical Review & Recognition 
Decision 

MDSAP AS P0017

Assessment Program
MDSAP AS P0005

No

Yes

Yes
No

NC identified?

AO Nonconformity Process
MDSAP AS P0015

Yes

No

Assessor needs direct 
interaction with the AO?

Assessor informs the APM and liaises with 
the AO to schedule a teleconference

Yes

Assessor leads the teleconference

No

AO addresses Assessor’s 
concerns

APM reviews the reports 


