
Requestor submits a request for arbitration on a 
contested decision/action

RAC decides if the 
request is complete, 
legitimate and worth

RAC Chair closes the request 
and informs the requestor

Regulatory Authority Council 
Chair designates the Ad-Hoc 

Panel

Ad-Hoc panel instructs the 
request and makes 
recommendation

RAC confirms or revises the 
contested decision/action

RAC Chair notifies the 
interested parties

The outcome is recorded in the minutes of the 
monthly teleconference
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MDSAP F0031.2.001 DPO 
Process Flowchart


	MDSAP F0031.2.001�

